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HIV social work case management: professional values, ethics,
and boundaries

Kevin R. Roeder, PhD, MSW, LCSW, Associate Professor, Professional and Graduate Studies Division,
University of Wisconsin — Green Bay

Kevin Roeder conducted the one-day workshop on professional values, ethics, and boundaries for HIV
case managers described in this article. He previously served as a two-term board member of a statewide
AIDS service organization (ASO), three-term elected chair of a regional Ryan White Consortium, the
HIV Liaison for the Wisconsin Chapter of the National Association of Social Workers, the Director of Life
Care Services as well as a social work case manager for a regional ASO, and a three-summer volunteer
with the Camp Heartland Project. Kevin's applied ethics and boundaries experiences include teaching
developing practitioners in higher education, conducting numerous related trainings for helping
professionals, and experience in and development of professional ethics committees.

The Wisconsin AIDS/HIV Program in connection with Wisconsin HIV/AIDS Prevention
Training System sponsored a one-day workshop in June that examined the professional values,
ethical principles, and healthy boundaries that guide HIV social work case management. Case
managers from around the state working in AIDS service organizations as well as community-
based organizations were in attendance.

A variety of training premises guided workshop content. One premise centered on the case
manager’s ability to recognize and fully integrate the professional values, ethical perspectives,
and healthy boundaries needed for exemplary HIV social work case management. In
relationship to this, the workshop provided a forum for participants to discuss and problem-
solve a multitude of daily practice challenges they face.

Another premise included the assumption that ethical practice and the maintenance of effective
boundaries permeate all areas of social work case management activity, which not only includes
our work with clients, but how we relate to our organizations/agencies and colleagues. Thus,
value conflicts, ethical dilemmas, and boundary challenges were explored on those levels as
well.

Training objectives included: further clarifying the six core values, various relevant ethical
perspectives (from the Code of Ethics of the National Association of Social Workers), and the four
main types of boundaries inherent in social work case management and understanding how
these govern professional practice; presentation of an ethical decision-making model; further
understanding of the continuing education (MPSW 8) and code of conduct (MPSW 20)
requirements as legal requisites for certified and licensed social workers in the state of
Wisconsin; and finally, having opportunities for self-assessment and reflection as they relate to
one’s practice of social work case management and recognizing how one consciously uses her
or himself in practice.

In brief, exploration of specific practice challenges included the following:
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A “gifted” and “very public” agency
volunteer is one of my clients. Because
this client is so well known in the
community, | find that in a variety of
professional and personal circles, | am
often asked about how s/he is doing.
How should | respond when this
happens?

One of my clients is also an agency
colleague. I’'m not sure what or how
much information I’ve learned from
working with her/him can be shared
upon request, by and to, her or his
supervisor. What should | do when |
am asked for client-specific
information by my colleague’s
supervisor?

One of my clients just told me that

s/he broke the law or has a detailed
criminal history. Does this alter the
way | provide services in any way?

A client of the agency who is HIV+ and
another person (who is a good friend
of mine), just started dating. How
should I handle this situation?

Sometimes a potential client will call
the agency requesting specifically, a
gay or HIV+ case manager. How
should these requests be managed?

I have just found out that a client, to
whom | provide substantial services, is
a non-resident of the United States.
What do | do?

One of my clients has invited me to a
social function. Can | go?

Over time a number of clients have
given me gifts. Is it okay to accept
them?

Related references on professional ethics
and boundaries in social work and
helping professions

Beckett C, Maynard A. Values and ethics in social
work: an introduction. Thousand Oaks (CA): Sage;
2005.

Corey G, Corey MS, Callanan P. Issues and ethics

in the helping professions. 6th ed. Pacific Grove
(CA): Brooks/Cole; 2003.

Hepworth D, Rooney R, Rooney G, Strom-
Gottfried K, Larsen J. Direct social workpractice:

theory and skill. 7t ed. Belmont (CA):
Brooks/Cole; 2006.

Houston-Vega MK, Nuehring EM, Daguio ER.
Prudent practice: a guide for managing
malpractice risk. Washington, DC: National
Association of Social Workers Press; 1997.

Kirst-Ashman KK, Hull GH. Generalist practice

with organizations and communities. 3'd ed.
Belmont (CA): Brooks/Cole; 2006.

Loewenberg FM, Dolgoff R, Harrington D. Ethical

decisions for social work practice. 6th ed. Itasca
(IL): FE Peacock; 2000.

Mattaini M, Lowery CT, Meyer CH. Foundations

of social work practice: a graduate text. 3rd gq.
Washington, DC: NASW Press; 2002.

National Association of Social Workers (NASW).
Code of ethics. Washington, DC: NASW; 1999.

National Council of State Boards of Nursing
(NCSBN). Professional boundaries. Chicago (IL):
NCSBN; 1996.

Peterson MR. At personal risk: Boundary
violations in professional-client relationships. New
York (NY): WW Norton and Company; 1992.

Schoener G. Ethical issues and professional
boundaries. Minneapolis (MN): Walk-In
Counseling Center; 1999.
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These practice challenges (and others), invited detailed discussion on a variety of important
topics including: confidentiality, dual and multiple relationships, privacy issues, informed
consent, conflicts of interest, the use of a professional’s power and authority, extending
professional activities into personal ones, payment for services, and cultural competency.
Consequently, a number of ethical decision-making skills were discussed, including strategies
for resolving value conflicts, ethical dilemmas, and boundary challenges.

The instructional format included interactive lecture, focused discussion, group work, and
video and practice exercises, all designed to foster application of workshop content to various
practice situations. Participants in this training were able to earn 5 continuing education hours.

CDC revises treatment guidelines for managing gonorrheal
infections

In April, the CDC announced the fluoroquinolones are no longer recommended for the
treatment of gonorrhea in the United States. Over the past several years, cases of gonorrhea that
were fluoroquinolone-resistant (QRNG) have steadily increased. Recommended options for
treating gonorrhea are now limited to a single class of antibiotics, cephalosporins. Within this
class, CDC recommends ceftriaxone, available only as an injection, as the preferred treatment
for all types of gonorrhea infection (genital, anal, and pharyngeal). The revised treatment
guidelines were published in the April 13, 2007 Morbidity and Mortality Weekly Report (MMIVR)
Vol 56,No 14:332-336, and are available from the CDC website at
www.cdc.gov/std/treatment/.

HIV Counselor Perspectives highlights methamphetamine use
and HIV risk

The April 2007 issue of HIV Counselor Perspectives, a quarterly publication of the AIDS Health
Project (AHP) at the University of California, San Francisco, examines the topic of
methamphetamine use and HIV risk. Current research continues to demonstrate that
methamphetamine use is associated with an increased risk for HIV transmission, especially for
men who have sex with men but others as well. The April issue of Perspectives addresses
methamphetamine use and HIV risk by examining related research and implications for
counseling. The publication also presents a case study and a brief knowledge self-test. The April
2007 issue of HIV Counselor Perspectives (Volume 16, Number 2) can be viewed and downloaded
from the AHP website by clicking on the following address:
http://128.218.135.112:8080/searchblox/serviet/FileServlet?url=%2FUsers%2Fsweigle%2FDes
ktop%2FPerspectives PDF%2F2007%2FPersp0407.pdf&col=2.
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Free Subscription to Electronic Publications from the AIDS Health Project

The AIDS Health Project (AHP) at the University of California, San Francisco provides HIV-related
mental health services and related training and resources for health and human service providers. The
following AHP newsletters provide health and human service providers valuable information regarding
HIV-related counseling.

FOCUS: A Guide to AIDS Research and Counseling
FOCUS is published 10 times a year. A searchable index of issues back to 1991 is located on the web at
http://www.ucsf-ahp.org/HTML2/services providers publications focus.html .

HIV Counselor PERSPECTIVES

Published four times a year, PERSPECTIVES is focused on prevention workers providing HIV antibody
testing and prevention counseling. A searchable index of issues back to 1996 is located on the web at
http://www.ucsf-ahp.org/HTML2/services providers publications counselor.html.

To subscribe to these electronic publications, visit the AHP website at http://ucsf-
aph.org/Zepubs registration.php.

NASTAD releases updated report on HIV/AIDS among African
Americans

In April 2007, the National Alliance of State and Territorial AIDS Directors (NASTAD) released
an updated version of its 2001 monograph HIV/AIDS: African American Perspectives and
Recommendations for State and Local Health Departments. The document, titled Why we can’t wait:
The Tipping Point for HIV/AIDS Among African Americans seeks to strengthen and increase the
response to HIV/AIDS in the African American community by calling for coordinated and
decisive action among health departments and the communities they serve. The updated
monograph prioritizes recommendations and emphasizes “new considerations” that have
developed since the original publication. The document is organized under the five key issue
areas of:

e usage and interpretation of epidemiologic data,

e capacity building,

e coalition and partnership building,

e program implementation, and

e behavioral research.

The monograph Why we can’t wait: The Tipping Point for HIV/AIDS Among African Americans can
be viewed and downloaded from the NASTAD website at http://www.nastad.org/.
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Annual HIV testing: a key prevention intervention for men who
have sex with men

Mark Ringstrom, Evaluation and Research Assistant and Jim Stodola, Counseling and Testing
Coordinator; AIDS/HIV Program, Wisconsin Division of Public Health

Introduction

On September 22, 2006, the U.S. Centers for Disease Control and Prevention (CDC) released
revised recommendations for HIV testing in health care settings. The recommendations focus
on HIV screening for all persons between 13 and 64 years of age. Subsequent testing is
recommended at least annually for persons at high risk for acquiring HIV, including men who
have sex with men (MSM). Medical advances in HIV treatment have significantly improved
health outcomes for many persons with HIV disease. In addition to individual benefits, annual
testing has public health benefits and could affect recent increases in HIV rates among MSM in
Wisconsin. The Wisconsin AIDS/HIV Program endorses annual testing among MSM in a
manner that integrates testing with other prevention interventions and establishes the practice
as a community norm.

Background

Historically, the population most affected by HIV infection in Wisconsin has been MSM. In
2006, 73% of HIV cases were among MSM, including 67% among MSM without a history of
injection drug use, and 6% among MSM who reported injection drug use (MSM & IDU). After a
significant decline in the 1990’s, MSM-attributed cases have increased in recent years. Between
2001 and 2006, cases reported among MSM increased 55% and cases among MSM & IDU
increased 10%.1

The end of year 2005 CDC HIV/AIDS Surveillance Report documented that in 33 areas with
name-based HIV infection reporting the number of newly diagnosed cases increased 13%
among MSM (including MSM/IDU) between the years of 2001 and 2005, while decreasing 17%
among females and 19% among other males (i.e. non-MSM).2  Although reasons for increased
incidence among MSM are not clear, the recent data suggests a need to refine prevention
strategies designed for MSM.

Annual testing as a prevention strategy

HIV testing can affect individual behavior and reduce overall incidence. Studies document that
most persons take steps to reduce risk to others once they become aware of their HIV-positive
status.34 In addition, medical treatment may reduce the ability to transmit the virus by
reducing viral load. The CDC estimates that 67% of transmission events result from persons
unaware of their serostatus and transmission is estimated to be 3.5 times higher among persons
who are unaware of their infection. Given this, knowledge of serostatus can be an effective
prevention strategy.5

There is evidence that serostatus knowledge is already being used within the MSM community.
A Men’s Health Survey conducted among MSM at gay pride events in Midwestern states,
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including Wisconsin, found that MSM with known HIV infection had fewer partners and were
more likely to have had their last sexual encounter with a man who was also HIV-positive.

Frequency of HIV testing also correlates with reduced incidence. Studies from the National
HIV Behavioral Surveillance (NHBS) system have documented lower levels of infection among
persons who had recently been tested.¢ NHBS is an ongoing behavioral surveillance system
that collects cross-sectional data among populations at high risk for HIV, including MSM. To
assess testing behaviors among MSM, the CDC analyzed data from five cities participating in
the NHBS system. MSM were interviewed regarding their sexual, drug-use, and testing
behaviors and their use of prevention services. Of the 1,767 MSM tested after informed consent,
25% tested positive. Forty-eight percent of the men testing positive were previously unaware of
their status. Men who were not tested in the prior year were more likely to have previously
unrecognized infection, leading to the conclusion that MSM should be encouraged to test at
least annually to decrease HIV transmission.

Among MSM interviewed in the NHBS study, 92% indicated they have had an HIV test,
however only 64% had a test in the previous 12 months.6 Similarly, 92% of MSM participating
in the Men’s Health Survey in Wisconsin indicated they have had a HIV test, with only 67%+
having a test within the preceding year. Although the relationship between testing frequency
and lower levels of infection were not clarified in the study, these figures suggest a need to
assess testing frequency when working with MSM and to refine messages to promote testing at
least annually.

Factors influencing HIV testing among MSM

Addressing factors that influence testing among MSM wiill be key to establishing a community
norm for annual testing. Factors that positively influence the decision of MSM to take a HIV
test include’s

e assurance of privacy and anonymity regarding the testing session,

having had a previous testing experience that was affirmative and encouraging,
self-perception of risk,

self-perception of the ability to change sexual and other risk-associated activities, and
perceived social norm regarding testing.

Factors that negatively influence the decision of MSM to take a HIV test include®

e perception of not being at risk,

lack of time to devote to getting tested,

fear of being be judged or treated poorly based on sexual activities,

fear of being treated poorly based on race/ethnicity, and

fear that one will be perceived as having engaged in higher levels of risk than peers.

* HIV testing was offered at the PrideFest event where the Wisconsin Men’s Health survey was conducted.
Some persons who reported being tested in the previous 12 months also reported being tested the day they
were surveyed. Results are based on men attending the 2005 PrideFest and likely do not represent all MSM
in Wisconsin.
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Integrating HIV testing with evidence-based interventions

Behavioral interventions have proven effective as an HIV prevention tool, reducing self-
reported risk activities among MSM. Data from 33 HIV behavioral interventions with MSM
noted a 25% reduction in unprotected anal intercourse and a 61% increase in condom use.10 A
decrease in number of sexual partners was also noted. The risk reduction was maintained for
the majority of participants 12 months after the intervention. It remains uncertain, however,
whether the described level of effect could contribute to significant reductions in HIV incidence,
particularly given a low percent of the total MSM population participate in these interventions.

People participating behavioral interventions can, however, serve as a bridge to the greater
community and help define behavioral standards within their social circles. Nine community-
based organizations in 7 U.S. cities participated in a CDC study of the influence of social
networks on rates of identified HIV infection at testing sites.i! A total of 133 persons
participating in HIV prevention interventions or care services were asked to recruit 3-5 persons
within their social circles for HIV testing. Six percent of the 814 persons recruited tested
positive. This is six times the national average for public HIV test sites. Populations most likely
to recruit associates who tested positive were MSM with 16% a positivity rate, transgender
persons with a 20% positivity rate, and MSM/IDU with a 26% positivity rate. In turn, a number
of persons testing negative subsequently participated in prevention interventions and served as
advocates for others to access testing, and persons testing positive were linked to case
management and care services. More fully integrating testing, prevention, and care benefits
each of these services and can serve as means to establish annual testing among MSM as a
community norm.

Establishing annual HIV testing as a community norm

Wisconsin HIV Community Planning Network--an advisory body for the AIDS/HIV Program’s
prevention and care services comprised of a network of persons representative of the HIV
epidemic and representatives of community-based organizations-- provided recommendations
for promoting annual testing among MSM at their March 2007 meeting. Foremost among these
was the need to change current (long-standing) testing messages and promotional materials
that frequently prompt MSM to “get tested,” or “take the test.” Given data on the percent of
MSM who have taken the test at sometime in the past versus the percent that have tested in the
past 12 months, messages to “get tested” were deemed insufficient to promote routine and
regular testing. The recommendation is to use messages that promote testing annually as a
community norm. For example, other jurisdictions have coined phrases that could be adopted
such as “just part of the routine” and the self-efficacy phrase “you’re worth it.”

Another key recommendation is to switch from directive-based to informational messages that
will allow MSM to make informed decision. The recommendation is to keep messages brief
while providing key facts. These would include information on increasing HIV rates among
MSM, the benefits of annual testing, and the availability of effective treatment. The
recommendation includes acknowledging the racial, ethnic, and geographic diversity of MSM
by tailoring the style, content and delivery of testing messages for these subgroups.

Additional recommendations include:

e educating providers on the rationale for annual testing among MSM;
e using a comprehensive, integrated approach to promote annual testing
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e integrating the promotion of annual testing with other prevention efforts and behavioral
interventions;

o distributing materials in a variety of traditional gay and non-gay venues, including: bars,
the internet, community-based organizations, neighborhood businesses, health care
facilities, and churches;

e using surveillance data and geo-mapping to target the distribution of materials

e utilizing persons participating in prevention and care services to distribute materials
promoting routine, annual testing;

o utilizing influential peers and community organizations to promote routine, annual testing,
and;

e utilizing individual-level interventions to assess date of last test and establish personalized
triggers for annual testing--such as a birthday, holiday, or annual community event.

Conclusion

The increasing disproportionate burden of HIV among MSM highlights the need to promote
HIV testing as a routine, annual practice on individual, group, and community levels.
Throughout the remainder of 2007, the Wisconsin AIDS/HIV Program will continue to seek
community input on annual testing among MSM and discuss the implementation of the
Wisconsin Community Planning Network’s recommendations with HIV testing sites and
prevention and care providers.
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Detection of acute HIV infection: targeted diagnosis by nucleic
acid testing

Mark Ringstrom, Evaluation and Research Assistant, AIDS/HIV Program, Wisconsin Division of Public
Health

Summary: Acute HIV infection (AHI), occurring during the initial weeks following the acquisition of
HIV infection, is a period of high viral replication and is associated with increased transmissibility of
HIV. AHI presents a challenge because it is undetectable by the most commonly used HIV antibody
assays. This article reviews three alternate ways to detect AHI: individually targeted nucleic acid testing
(NAT) via polymerase chain reaction (PCR), pooled screening testing with PCR, and p24 direct antigen
detection. The article also examines the feasibility of utilizing these alternate ways to detecting AHI in the
Wisconsin HIV Counseling, Testing, and Referral Program. Targeted NAT with PCR is identified as a
viable option for detecting AHI and its impact on pre- and post-testing counseling is highlighted.

Background

The ability to detect acute HIV infection (AHI) is a growing priority as public health continues
to encourage early detection and prevention of HIV transmission. Because it is the stage of
infection prior to antibody response, AHI is undetectable by common antibody screening assays
such as the enzyme linked immunoassay (ELISA) and Western blot, and with seroconversion
typically complete by 8 to 12 weeks, a person with AHI would likely test negative for HIV
antibody during this period.t2 Diagnosis of AHI is also complicated by the fact that symptoms
associated with AHI are frequently nondescript and present in only half of infected
individuals.13
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The diagnosis of AHI has important public health considerations. AHI is associated with the
highest rates of secondary HIV transmission. In addition, the administration of antiretroviral
therapy during AHI has the potential to positively impact the course of disease.

Elevated risk of HIV transmission during AHI is associated with biological and behavioral
factors.4% Biologically, the acute phase of infection is characterized by the highest levels of
viremia prior to the onset of AIDS. Viral titers reach their peak around 21 days post infection,
then sharply decline inversely to the body’s mounting immune response and seroconversion.t
Quinn et al. found a strong positive correlation between viral load and the rate of HIV
transmission, with each log increase in viral load associated with a 2.45 fold increase in the risk
of transmission.5

Behavioral factors contribute to the elevated rate of HIV transmission during AHI.7.8 Because
persons with AHI are seldom aware of their infection, they may continue risk behaviors that
originally caused their infection and subsequently place others at risk of infection. Research
indicates most persons who become aware of their HIV positive status demonstrate reductions
in risky sexual and/or intravenous drug use behaviors.”8

A disproportionately high level of transmission is attributed to acutely infected individuals. It is
estimated that 40% of new cases occurs through transmission from persons with AHI. A
computer modeling study of transmission suggests that a majority of new HIV infections are
transmitted in the acute viremic phase. 4910

Early diagnosis and intervention is an important consideration for the HIV infected person. The
peak viral load achieved during AHI determines the eventual viral set point during persistent
infection. Persons with higher viral set points progress more rapidly toward AIDS and
death.31L12 Treatment with antiretroviral therapy during AHI may lead to a lower set point and
a more favorable course of disease. Early treatment can contribute to improved clinical
outcomes due to limited viral dissemination, lessened damage to the immune system, and
protection of antigen presenting cells which are an important to the integrity of the immune
system. There is also evidence that treatment during AHI may benefit from the relatively
homogeneity of the viral population, especially when combination chemotherapy is used. 3.13
However, the degree to which treatment of AHI actually alters the long term clinical course of
disease is unclear.4

Detecting AHI with nucleic acid testing

The mode of detection of AHI displaying the most promise for a low prevalence area like
Wisconsin is nucleic acid testing (NAT) with polymerase chain reaction (PCR). PCR is a
molecular biological technique that enzymatically replicates and exponentially amplifies DNA
(or RNA using reverse transcriptase PCR). By using species-specific primers, nucleic acid from a
chosen biological agent, such as HIV-1, can be selectively amplified and detected to verify the
presence of the agent. Viral RNA and proviral DNA are abundantly present in the serum of an
acutely infected individual and can therefore be used for the diagnosis of AHI. Among the
attributes of NAT with PCR are its high levels of specificity and sensitivity and its drastic
reduction of the pre-diagnostic window period.
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In October 2006, the FDA approved Gen-Probe’s APTIMA HIV-1 RNA Qualitative Assay for the
diagnosis of AHI. All other PCR-based HIV assays are approved for monitoring viral load to
manage care or to screen donated blood and tissue. The federal Centers for Disease Control and
Prevention revised recommendations for HIV testing of adults and adolescents suggests that,
where AHI is a possibility, a plasma RNA test should be used in conjunction with an HIV
antibody test to detect AHI.15 Beyond viral load tracking and blood and tissue screening, PCR-
based HIV assays have proven to be critically important in identifying HIV infection in
newborns of HIV positive mothers, due to the infants lacking antibody response.

PCR detection of HIV-1 nucleic acid is often used as the gold standard by which other testing
methods are compared.16.17.18 With sensitivities of NAT with PCR averaging 50 RNA copies per
mL, and peak viremia during acute infection ranging anywhere from 1,000 to 1,000,000 copies
per mL, detection of HIV infection at set point is highly predictive and confirmed.

The length of the pre-diagnostic window is a function of when a person becomes viremic. Kahn
estimates that initial viremia occurs as early as 3 days or as late as 11 days after infection.1s
Other studies indicate that detection with PCR can shorten the pre-diagnostic window period to
11 days.119.20 With the window of detection ranging anywhere from 3 to 11 days post infection,
NAT with PCR can significantly improve detection of AHI over that of conventional antibody
testing.

Additional methods of detecting AHI

Two additional methods of detecting AHI exist: pooled HIV RNA testing and p24 antigen
testing. Though neither method has been selected for the detection of AHI in Wisconsin at this
time, an overview of these methods will highlight their points of distinction. Pooled RNA
testing, currently used in screening donated blood, employs nucleic acid assays in testing
pooled serum specimens from the entire testing population. Aliquots from each serum sample
are combined into intermediate pools representing 10 specimens each, from which aliquots are
combined to form a master pool representing 5 intermediate pools or 50 individual specimens.
Master pools are subjected to NAT with PCR. Those that test positive are deconstructed until
the individual positive sample can be identified. The number of pools and the number of
samples within pools are not strictly defined but are chosen to maximize effectiveness for the
specific prevalence of the testing population. The pooling protocol limits the number of tests
required to screen the population and identify individual positive cases.

Studies in North Carolina and California have evaluated the feasibility and success of pooled
RNA testing to detect AHI in routine HIV testing populations. In a preliminary North Carolina
study, 4 cases of AHI were identified out of 8155 individuals with negative antibody tests. This
represented a 10% increase in positive diagnoses compared to the conventional HIV testing
algorithm.2t A second study conducted statewide in North Carolina revealed 23 confirmed
cases of AHI, representing a 3.9% increase in positive diagnoses over that with standard
antibody testing.22 In the California trial, 11 cases of AHI were identified among 2722
individuals in San Francisco County, a 10.5% increase in diagnosis over traditional methods.
One case of AHI was identified out of 2148 individuals in Los Angeles County, a 7.1% increase
in diagnostic yield over traditional methods.2
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The utility and cost effectiveness of pooled RNA programs are open to debate. Some suggest
that the relative cost effectiveness of pooling over individual testing may be lost in settings with
high prevalence of HIV infection.2! Presumably, this is the result of requiring too many tests for
the deconstruction of master and intermediate pools in order to identify a large number of
positive samples. Likewise, populations with low prevalence but high rates of testing may be
inefficient because of the large number of tests required to identify very few cases of AHI. The
application of pooled RNA testing in Wisconsin remains under consideration. Detailed cost
analysis is needed to determine its merit for Wisconsin.

Direct detection of viral protein, specifically p24, via enzyme immunoassay is another
alternative for detecting AHI. This is available as a stand-alone p24 antigen test or as part of a
fourth-generation antigen and has been used for blood supply screening. This method results in
a window period of detection somewhere between that of NAT with PCR and antibody assays.
Because HIV RNA is the first and only detectable virus-specific marker for 1 to 5 days
subsequent to viremia, there is a delay before p24 antigen assays can detect infection.23 Weber
et. al. demonstrated a delay in detection of 2.75 days and a sensitivity and specificity of 99.73%
and 100% respectively.22 This same study indicates that the use of p24 antigen for diagnosis of
AHlI is tentative due to potential false positives resulting from cross reactivity. Economies of
scale and a comparatively longer pre-diagnostic window make antigen testing a less appealing
alternative for detecting AHI compared to targeted NAT.

Conclusions

The use of individually targeted NAT with PCR is an attractive method to begin addressing the
problem of identifying persons acutely infected with HIV. While pooled RNA testing is an
attractive application of PCR, its effectiveness in a low prevalence state like Wisconsin requires
further analysis.

The success in implementing a program for individually targeted NAT with PCR relies on the
timely identification and testing of individuals who display disproportionate risk for recent
HIV infection and a propensity for secondary transmission. The primary indication for targeted
NAT is recent high risk contact with a known HIV infected individual. Secondly, individuals
who have high risk behaviors, who are already immunosuppressed or who have health
conditions that may result in accelerated progression to AIDS may benefit from NAT with PCR
and early therapeutic interventions.

The success of any program to detect AHI is tied to its ability to expedite entry into specialized
HIV care and early antiretroviral treatment. To achieve this, pre- and post-test counseling of
clients considered at risk of early HIV infection would be modified to include a discussion of
AHI, the heightened infectivity associated with AHI and the importance of prompt medical
care.

In addition to its epidemiologic utility in monitoring the HIV epidemic, targeted NAT testing
with PCR expands the scope and effectiveness of testing options in public health. Early
detection of AHI is important in interrupting the transmission of HIV and increasing the health
and quality of life of persons living with HIV.
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Building skills for health literacy

Emily S. Holder, Education Consultant, HIV/AIDS/STD Prevention Program,
Student Services/Prevention and Wellness Team, Wisconsin Department of Public Instruction

What does it mean to be health literate? The Joint Committee on Health Education Standards
defines health literacy as:

. anindividual’s capacity to obtain, interpret, and understand basic health information

and services and

« competence to use such information and services in health-enhancing ways.
While health content knowledge is important and a major focus of school-based education and
public health, the skill to use information and services in health-enhancing ways is critical to
improve the health literacy of future generations.

Of the eight National Health Education Standards, one focuses on core content and seven
standards focus on skKills, including accessing accurate information, analyzing influences, goals
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setting, decision making, interpersonal communication, self-management, and advocacy. To
support attainment of specific health literacy skills, the Wisconsin Department of Public
Instruction developed the resource document Building Skills for Health Literacy: Human Sexuality.
This resource is intended to assist middle and high school health education professionals in
creating instructional units that teach and assess skills consistent with health education
standards regarding human sexuality. The document challenges educators to look at units from
a skill perspective rather than a content perspective and to explore what it means to teach a
skill.

Building Skills for Health Literacy: Human Sexuality is available in print only and free of charge
and can be ordered by contacting Jackie Brashi at jackie.brashi@dpi.state.wi.us (email) or 608-
266-4447 (phone). For further information regarding this resource, contact Emily Holder at
emily.holder@dpi.state.wi.us (email) or 608-267-9170 (phone).

Overview of 2006 Wisconsin HIV Partner Counseling and
Referral Services

Dhana Shrestha, MPH, Partner Counseling and Referral Services Coordinator, AIDS/HIV Program,
Wisconsin Division of Public Health

HIV partner counseling and referral services (PCRS) is an essential HIV prevention intervention
and one of the key strategies the federal Centers for Disease Control and Prevention’s (CDC)
promotes in advancing HIV prevention. PCRS was initiated in Wisconsin in 1988 and has been
provided through specially trained local public health staff in most health departments (LHD).
The main goal of PCRS is to stop the chain of HIV transmission by notifying sex and needle
sharing partners identified by the person infected with HIV (the index client) about their
unknown exposure to HIV and providing counseling and testing services.

PCRS benefits persons with HIV infection, their partners, and affected communities. HIV-
infected persons benefit by having access to client-specific counseling and referral to support an
individual’s health and well being and to prevent transmission to others. Referral includes
linkages to HIV-related medical services and other related health and human services. PCRS
provides HIV-infected persons with the mechanism and/or support to confidentially inform
sex and drug injection partners of their possible exposure to HIV. Partners of HIV-infected
persons benefit by being informed of their exposure risk and being provided access to HIV
testing and counseling services as well as other needed health and human services. PCRS
ultimately benefit communities in reducing future rates of HIV transmission.

PCRS is offered confidentially to all HIV-infected persons reported to the surveillance unit in
the Wisconsin AIDS/HIV Program. PCRS is provided by local health department (LHD) staff.
Services are voluntary and are provided confidentially and in a client-centered manner that
supports individual choice. When partners of HIV-infected person are notified by LHD staff,
the identity of the source patient is never disclosed. Because HIV is a lifetime disease, PCRS can
be provided more than once. The following table summarizes 2006 PCRS data.

24


mailto:jacki.brashi@dpi.state.wi.us
mailto:Emily.holder@dpi.state.wi.us

Wisconsin AIDS/HIV Update Summer 2007

Wisconsin PCRS Activities, 2006

Activities Number
Cases receiving PCRS 488
Partners/cluster members identified 335
Partners/cluster members received PCRS 178
Partners/cluster members who tested positive previously 39
Partners never tested or who tested negative previously 46
Partners tested for HIV during PCRS 85
Partners/cluster members testing positive 15

In 2006, 488 cases (clients) received PCRS. A total of 335 partners and cluster members were
identified by clients; 178 were located and provided PCRS; 85 were tested for HIV; and 15 tested
positive. The seropositivity rate of 17.6% for partners tested in 2006 demonstrates the critically
important role of PCRS in newly identifying persons with HIV infection and linking them with
other prevention services and essential HIV-related health care services.

The Wisconsin AIDS/HIV Program continues to implement measures to increase the efficiency
and effectiveness of PCRS. Rapid testing has been received positively by partners and cluster
members and the integration of rapid testing in PCRS will likely increase as improvements in
testing technologies (e.g. extended shelf-life of test kits) increase the feasibility of providers
offering rapid testing. The AIDS/HIV Program continues to evaluate the implementation of
partner elicitation (PE) at two community-based agencies providing HIV counseling and testing
services. PE provides an alternative for clients who test positive to discuss partner information
at a testing site rather than through PCRS at a later date. Finally, the AIDS/HIV Program will
begin piloting a model of consolidated PCRS services in 2007 which will result in a select
number of LHDs providing lead PCRS across multiple jurisdictions, especially in areas where
neighboring jurisdictions have few cases and staff have limited opportunities to maintain skills
in providing PCRS.

For further information regarding PCRS in Wisconsin, contact Dhana Shrestha, PCRS
Coordinator, at 608-267-5288 (phone) or shresdma@dhfs.state.wi.us (email).

Milwaukee Alliance for Sexual Health: end of first planning
phase

Casey Schumann, MS, UW Population Health Fellow and Kathleen Krchnavek, MSSW, HIV
Counseling, Testing & Referral Specialist, AIDS/HIV Program, Wisconsin Division of Public Health

The Milwaukee Alliance for Sexual Health (MASH) is a two-phase community-academic
partnership committed to reducing the disproportionate impact of sexually transmitted diseases
(STDs) and teen pregnancy on African American adolescents in Milwaukee. Phase one, recently
completed in June 2007, focused on the development of strategic directions to guide
stakeholders involved in teen pregnancy and STD prevention and intervention activities for
Milwaukee’s high risk youth.
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Phase one
Project accomplishments during the first year of planning, included completion of the following
products:
e an epidemiologic assessment of STD rates in the City of Milwaukee, which helped to
define the geographical area that might benefit most from a strategic plan;
e acommunity assessment of social and sexual norms and behaviors identifying many of
the underlying causes of high risk sexual behavior in target communities;
o aliterature review of evidence-based interventions related to teen pregnancy and STD
prevention; and
e a best-practices inventory of systems-level evidence-based interventions that focused on
schools, clinical practice settings, and community outreach and that could form the basis
of a strategic plan after input from the community.
The project exemplified the benefits of individuals working as a multi-disciplinary team with a
common purpose.

Phase two
The second year of the project, also funded by a one year planning grant, will expand MASH to
create an alliance of individuals and agencies that will:

« increase coordination of STD prevention and treatment efforts,

. serve as a forum for integration of STD and teen pregnancy prevention efforts, and

. enable broader stakeholder representation.
The alliance will develop a strategic plan based on information gained in phase one and will
identify ways to implement plan strategies. Phase two efforts are being driven by the City of
Milwaukee Health Department and New Concept Self Development Center, as well as the
Medical College of Wisconsin and the Wisconsin Division of Public Health. The alliance will
expand by drawing from existing networks, community-based organizations, and the school
system. It will also strive for broader representation from the public and private sectors.

For additional information on MASH, visit the project website at http://www.mashp.net/ or
contact Darryl Davidson at the City of Milwaukee Health Department at 414-286-8574 (phone)
or ddavid@ci.mil.wi.us (email).
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Update on rapid HIV testing technology

Kathleen Krchnavek, MSSW, HIV Counseling, Testing & Referral Specialist,
AIDS/HIV Program, Wisconsin Division of Public Health

Of the six rapid HIV antibody tests currently on the market and approved by the Food and
Drug Administration (FDA), three are categorized as “waived” under the Clinical Laboratory
Improvements Amendment (CLIA) Program. Waived tests are fairly simple to use and can be
conducted outside a formal laboratory. Waived rapid HIV antibody tests have been a key
advance in HIV prevention because they significantly increase the number of persons who
receive their test result and are linked to needed services.

When used with whole blood specimens, the following are categorized as waived rapid HIV
tests:

« OraQuick Advance, manufactured by OraSure;

« UniGold, manufactured by Trinity Biotech; and

« Clearview Stat-Pak, manufactured by Inverness Medical.
OraQuick Advance can also be used as a waived test with oral fluid specimens. When used
with serum or plasma, all of these tests are categorized as “moderately complex” since running
these tests require a higher standard for laboratory personnel and test sample processing.

The three rapid HIV antibody tests have comparable sensitivity and specificity and each has
specific advantages, e.g.:

« OraQuick Advance is the only rapid test that can be used orally,

« UniGold test has the fastest developing time (10 minutes), and

. Stat-Pak has a long shelf-life which reduces wastage.

During the past 4 years, the Wisconsin AIDS/HIV Program has used OraQuick Advance for the
majority of its rapid testing. In 2006, the Program supplied UniGold at a large STD clinic in
Milwaukee because of lower costs and shorter developing time which eased clinic flow.

The AIDS/HIV Program is currently evaluating the use of the Clearview Stat-Pak test, released
in spring 2007, for a significant amount of testing conducted with whole blood. Stat-Pak’s 24
month shelf-life reduces waste and opens the possibility of rapid testing at lower volume sites.
It has a shorter developing time than the OraQuick Advance (15 min vs. 20 min) but a longer
read time (the time period during which a result can be read) than the UniGold (5 min vs. 2
min) which improves the overall client wait time and allows enough “cushion” time for a staff
person to read the result. The Stat-Pak is unigue because a reactive test result can be read as
soon as it develops rather than waiting the standard developing time.

Considerations for the use of various tests in different settings includes test performance (e.g.
sensitivity and specificity; detection of HIV-2; temperature stability, etc.); cost; shelf-life, and
ease of use. The AIDS/HIV Program will consider these factors in assessing new tests as they
become available. For more information on rapid HIV antibody testing through the Wisconsin
AIDS/HIV Program, contact Kathleen Krchnavek at 608-267-3583.
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Information resources on social networks and HIV prevention

Angie Clark, MLIS, Manager, Wisconsin HIV/STD/Hepatitis C Information & Referral Center, AIDS
Resource Center of Wisconsin

In the United States, at least one-quarter of those infected are unaware of their HIV status. To
address this issue, the federal Centers for Disease Control and Prevention (CDC) recently
recommended universal screening for HIV in all persons between the ages of 13-64. Because
HIV disproportionately impacts patients with limited access to primary care, those at the
highest risk for HIV infection are least likely to be screened. Targeted strategies such as social
networks testing may increase numbers of high-risk persons tested for HIV compared to
standard testing and may prove to be a cost-effective approach to targeted testing. Agencies can
use social networks to identify individuals who are at high-risk for HIV infection by inviting
HIV positive and high-risk HIV negative persons to identify other high-risk individuals and
encourage them to be tested. Although a social networks strategy is not new, the CDC has
recently released findings from the first demonstration project exhibiting the effectiveness of a
social networks approach to identifying persons with undiagnosed HIV infection and linking
them to appropriate care and treatment.

To find out more about social networks and HIV prevention, see the following web-based
information resources:

CAPS Fact Sheet - How do sexual networks affect HIV/STD prevention?
http://www.caps.ucsf.edu/pubs/FS/networks.php

Social Networks Testing: A Community-Based Strategy for Identifying Persons with
Undiagnosed HIV Infection
http://www.cdc.gov/hiv/resources/guidelines/snt/index.htm

MMWR Use of Social Networks to Identify Persons with Undiagnosed HIV Infection --- Seven
U.S. Cities, October 2003 — September 2004
http://www.cdc.gov/mmwr/preview/mmwrhtml/mmb5424a3.htm

AIDS and Social Networks: HIV Prevention Through Network Mobilization
http://www.respondentdrivensampling.org/reports/sociological focus.pdf

NIDA: Social Networks, Drug Abuse and HIV Transmission
http://www.nida.nih.gov/pdf/monographs/download151.html
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Global HIV Prevention Working Group calls for scaled-up
prevention efforts

The Global HIV Prevention Working Group (PWG) is an international panel of more than 50
leading public health experts, clinicians, biomedical and behavioral researchers, advocates, and
people affected by HIV/AIDS. The Working Group, convened by the Bill & Melinda Gates
Foundation and the Kaiser Family Foundation, was launched in 2002 to inform global policy-
making, program planning, and donor decisions on HIV prevention. The PWG recently
released a comprehensive report addressing the need to strengthen global HIV prevention
efforts.

In its report, Bringing HIV Prevention to Scale: An Urgent Global Priority, the PWG points out if
current trends continue 60 million more HIV infections will occur by 2015 and the annual
number of new infections will increase by 20% or more by 2012. While there has been a
dramatic rise in antiretroviral coverage globally, there must be a sharp reduction in new
infections in order to keep antiretroviral treatment widely available and to forestall millions
more from dying of preventable HIV infections.

Bringing HIV Prevention to Scale provides an analysis of the complexities and interrelated factors
that need to be addressed in considering a global response to HIV prevention. To scale-up
comprehensive HIV prevention in diverse settings, the PWG developed recommendations for
national governments, international donors, multilateral and technical agencies, health care and
other settings, research, and civil society. The report Bringing HIV Prevention to Scale is located
on the PWG website at http://www.globalhivprevention.org.
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Primer on viral hepatitis policymaking

The National Alliance of State and Territorial AIDS Directors (NASTAD) commemorated May
as Viral Hepatitis Awareness Month by calling for heightened national awareness and action
from leaders to respond to the needs of persons impacted by viral hepatitis. In a press release
issued May 4, NASTAD noted that state hepatitis, HIV, STD, and immunization programs are
attempting to provide life-saving viral hepatitis prevention education, hepatitis testing, and
vaccinations to millions of Americans at risk while receiving minimal financial support from the
federal government. The federal Centers for Disease Control and Prevention (CDC) itself is
severely limited by inadequate funding directed to viral hepatitis.

To raise the level of response from policymakers and to support hepatitis advocates, NASTAD
released the publication Raising the Profile, Raising Your Voice: A Primer on Viral Hepatitis
Policymaking and Programs at the Federal Level. The document serves to educate advocates and
professionals by providing a basic overview of legislative and regulatory processes to support
participation in and understanding of the ways federal viral hepatitis funding and policy is
made. The primer on federal hepatitis policymaking and programs can be viewed and
downloaded from the NASTAD website at http://www.nastad.org/Programs/viralhepatitis/.

AIDS/HIV-related MMWR articles: April 2007 -
June 2007

Each issue of the Update includes a list of AIDS/HIV-related citations from issues released
during the previous months of the Morbidity and Mortality Weekly Report (MMWWR), published by
the Centers for Disease Control and Prevention (CDC). The MMIVR is available free of charge in
electronic format and on a paid subscription basis for paper copy. To receive an electronic copy
on Thursday of each week, send an e-mail message to lists@list.cdc.gov. The body content of
your message should read “subscribe mmwr-toc.” Electronic copy is also available from CDC'’s
website at http://www.cdc.gov/hiv/resources/reports/mmwr/. Public health agencies and
most libraries in hospitals, medical schools and nursing schools subscribe to the MMIVR.

Article Issue

Rapid HIV Testing among racial/ethnic minority men at gay MMWR 2007 June 22;56(24):602-4.
pride events — nine U.S. cities, 2004-2006.
http://www.cdc.gov/mmwr/preview/mmwrhtml/mmb5624
a3.htm?s cid=mm5624a3 e

Rapid HIV testing in emergency departments — three U.S. MMWR 2007 June 22;56(24):597-601.
sites, January 2005-March 2006.
http://www.cdc.gov/mmwr/preview/mmwrhtml/mm5624
a2.htm?s cid=mmb5624a2 e
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Regional Offices of Designated Wisconsin AIDS Service Organizations

Northern Region
AIDS Resource Center of Wisconsin

1105 Grand Ave Suite 3 Schofield WI 54476

715-355-6867
800-551-3311
715-355-0640 (FAX)

Northeastern Region
AIDS Resource Center of Wisconsin

445S Adams St Green Bay WI 54301

920-437-7400
800-675-9400
920-437-1040 (FAX)

Western Region
AIDS Resource Center of Wisconsin

505 Dewey St South Suite 107 Eau Claire WI 54701

Grandview Center
1707 Main St Suite 420 La Crosse WI 54601

Board of Trade Building
1507 Tower Ave Suite 230 Superior WI 54880

715-836-7710
800-750-2437
715-836-9844 (FAX)

608-785-9866
800-947-3353
608-784-6661 (FAX)

715-394-4009
877-242-0282 (toll free)
715-394-4066 (FAX)

Southern Region
AIDS Network

600 Williamson St Madison WI 53703

101 East Milwaukee Street #96 Janesville WI 53545

136 West Grand Ave Suite 202 Beloit WI 53511

608-252-6540
800-486-6276
608-252-6559 (FAX)

608-756-2550
800-486-6276
608-756-2545 (FAX)

608-364-4027
800-486-6276
608-364-0473 (FAX)

Southeastern Region
AIDS Resource Center of Wisconsin

820 N Plankinton Ave Milwaukee WI 53203

1212 57t St Kenosha WI 53140

414-273-1991
800-359-9272
414-273-2357 (FAX)

262-657-6644
800-924-6601
262-657-6949 (FAX)

—

ARC

Western Region

ARCW Wausau <.//
\\ Eau Claire
Green Bay

Northeastern
Region

}La Crosse ARCW

Southern Region
AIDS Networ

( Madison
\ Janesville |[ARCW K
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Wisconsin AIDS/HIV Program Staff Directory

James Vergeront, MD (email: vergejm@dhfs.state.wi.us)
Program Director, Wisconsin AIDS/HIV Program

Lisa Fix (e-mail: (email: fixim@dhfs.state.wi.us)
Data collection & reporting of HIV infection; medical records review; assessment of HIV case reports.

Sheila Guilfoyle (email: guilfsm@dhfs.state.wi.us)
Coordination of the Wisconsin Hepatitis C Program.

Molly Herrmann, MS (email: herrmmm@dhfs.state.wi.us)
Coordination of the Wisconsin HIV Prevention Community Planning.

Neil Hoxie, MS (email: hoxienj@dhfs.state.wi.us)
Design, implementation and analysis of seroprevalence surveys; analysis of surveillance
data; projections.

Karen Johnson, BSW (email: johnskm@dhfs.state.wi.us)
Coordination of education & prevention initiatives for racial/ethnic minorities; adolescent
prevention initiatives.

Kathleen Krchnavek, MSSW (email: krchnka@dhfs.state.wi.us)
Technical assistance & consultation regarding rapid HIV testing and quality assurance of
HIV counseling and testing services.

Miche LLanas (email: llanamr@dhfs.state.wi.us)
HIV Prevention Evaluation Coordinator.

Michael McFadden, MA (email: mcfadme@dhfs.state.wi.us)
Supervisor, HIV Care and Surveillance Unit.

Sean Maher (email: mahersf@dhfs.state.wi.us)
Data collection & reporting of HIV infection; medical records review; assessment of HIV case reports.

Timothy Pilcher (email: pilchte@dhfs.state.wi.us)
Supervisor, HIV Prevention Unit.

Bill Reiser, MSN, RN (email: reisewj@dhfs.state.wi.us )
Editor of the Wisconsin AIDS/HIV Update; coordination of consumer and professional information.

Mark Ringstrom, BS (email: ringsmj@dhfs.state.wi.us)
Coordination of HIV testing data management and support of HIV evaluation.

Kathy Rogers (email: rogerka@dhfs.state.wi.us)
Coordination of the Wisconsin AIDS/HIV Drug Assistance Program.

Wendy Schell, MS (email: schelwl@dhfs.state.wi.us)
Coordination of surveillance; liaison with health care providers and laboratories
performing HIV antibody testing.

Casey Schumann, MS (email schumcl@dhfs.state.wi.us)
University of Wisconsin Population Fellow

Dhana Malla Shrestha, MPH (email: shresdm@dhfs.state.wi.us)
Coordination of HIV Partner Counseling and Referral Services Program.
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Jim Stodola, BSW (email: stodojm@dhfs.state.wi.us)
Coordination of HIV counseling, testing, and referral services.

Lynn Tarnoff, MS (email: tarnoff@wisc.edu)
Coordination of HIV community planning.

Program assistants General program support activities, data entry and word processing.

Rosa Carollo-French (email: carolr@dhfs.state.wi.us)
Terrie McCarthy (email: mccartl@dhfs.state.wi.us)
Kris Rohde (email: rohdekc@dhfs.state.wi.us)

Linda Ziegler (email: zieglls@dhfs.state.wi.us)
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