

ADDENDUM A

ELDER ADULTS/ADULTS-AT-RISK REPORTING AND RESPONSE SYSTEM

AND ADULT PROTECTIVE SERVICES
Elder Adults-at-Risk, Adults-at-Risk (EA/AAR) and Adult Protective Services (APS) are county programs statutorily defined to encompass such “core” services as:

· response to and reporting on alleged abuse, neglect or financial exploitation; 

· short-term protective interventions;
· service and program recommendations to protect the health and safety of the adult at risk; 

· petitions for guardianship and protective placement; and 

· court required reviews including an annual review of court-ordered placements (i.e., Watts Reviews).

Activities included under EA/AAR/APS responsibilities are guided by Wisconsin Statutes 46.90 and Chapters 54 and 55.

This addendum relates to EA/AAR/APS cases involving consumers enrolled in the Family Care program or eligible to be enrolled.  For these cases, it is necessary to clarify the respective roles and responsibilities of the county of residence and the MCO.  This Addendum identifies these responsibilities and situations in which mechanisms for collaboration need to be established.

I.
Responsibilities of County EA/AAR/APS Agencies
· Receive and respond to reports and referrals from the community or MCO regarding potential instances of neglect, self-neglect, financial exploitation or abuse of elder adults/adults at risk.

· Conduct EA/AAR response and related activities as prescribed by WI Stats 46.90 and Chapter 55; DHS directives; or local policies and procedures, including related evaluations required for the courts.
· Petition for emergency protective services/placement, if needed, to ensure the immediate protection and pre-court stabilization of an individual.

· Investigate reports to determine need for legal interventions (e.g. guardianship, protective placement/services) and serve as court liaison.

· Consult/participate with the MCO Interdisciplinary Care Management Team to assure that MCO care plans address long-term protection needs and comply with court orders.

· Provide ongoing court liaison regarding protective placement issues.  This includes, but is not limited to, conducting an annual review of court-ordered placements (i.e., Watts Reviews) based on information from the MCO and other sources.
· Provide contact information for an EA/AAR/APS liaison with the MCO.

II.
Responsibilities of MCO
· Report to county EA/AAR unit suspected instances of neglect, self-neglect, financial exploitation or abuse of Family Care members who are residents of the county.

· Cooperate fully with EA/AAR response, evaluation, reporting and service plan activities to help ensure that the county has the information needed to investigate a report, develop necessary court documentation and protect the adult at risk.   

· Attend member court hearings as requested by the county or the court.

· Implement care plans in a timely and effective way for adults at risk who are or who become eligible for and who have enrolled in Family Care.  MCO will assume long-term care management responsibility and will incorporate into its care plan the protective placement and service requirements ordered by a court.

· Adjust care plans of enrolled Family Care members as needed to accommodate the results of EA/AAR/APS evaluations and to comply with interventions ordered by the court.

· Incorporate into care plans of newly enrolled adults at risk any pre-enrollment services provided by county or its agents between the time of the initial referral and completion of Family Care program enrollment governed by the definition of “Urgent Services” covered in Addendum D.
· Provide contact information for a MCO liaison with the EA/AAR/APS Agencies.
· Designate an MCO staff person as member of the county’s elder abuse/adults-at-risk interdisciplinary team.

III.
Areas of Collaboration and Joint Action Between the County and MCO
· Coordination as necessary between county and MCO on members with approved placements at a State Mental Health Institute.  

· Training and updating of MCO staff regarding the recognition of neglect, self-neglect, financial exploitation or abuse; legal requirements, and reporting protocols.

· Appropriate involvement of county staff in MCO service planning or plan modification as necessary to address EA/AAR/APS needs or comply with court orders.

· When responsibility for payment of costs is not clear based on this MOU, state law, DHS directive, or legal precedent, county and MCO agree to negotiate in good faith, mutually committed to the well-being of the individual.  
· When responsibilities are not clear based on this MOU, state law, DHS directive, or legal precedent, both parties agree to consider using the State Department of Health Services or another third party to mediate disputes as necessary to clarify assignment of responsibility for services to an individual who is enrolled in or eligible for Family Care.

· Engage in ongoing communication in regard to adult-at-risk cases involving MCO members, keeping MCO staff up-to-date on the status of the report and/or investigation and keeping EA/AAR/APS staff updated/involved in service planning and individual safety.
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