SafetyNetWorks
Information for Elder Adults-at-Risk and Adults-at-Risk Agencies

AAR Information Memo # 11, November 2009
In this Issue: Memoranda of Understanding Samples and Templates for use by County Elder Adults/Adults-at-Risk Agencies and Adult Protective Services Units
Summary

Attached are several documents that will be helpful to Elder Adults/Adults-at-Risk/Adult Protective Services (EA/AAR/APS) agencies in developing required memorandums of understanding (MOUs) and other templates.

Templates and MOU Samples include (to move to any of these documents, click on the underlined subject or go to the page listed):
	MCO MOU
Page 3

	
	1. 
	Template of the MOU between EA/AAR/APS and the local Family Care managed care organization (MCO).  This MOU is required as part of the MCO contract with the state.

	
	
	

	ADRC MOU
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	2. 
	Template of the MOU between EA/AAR/APS and the Aging and Disability Resource Center (ADRC) in the county.  This MOU is required in the ADRC contract with the state.  

	
	
	

	Law Enforcement MOU
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	3. 
	Template of the MOU between EA/AAR and local law enforcement.  This MOU is required under Wisconsin Statutes 55.043(1g)(a) and 46.90(3).

	
	
	

	Financial Institutions MOU 
Page 23

	
	4. 
	Template of an MOU between EA/AAR and local financial institutions.  This MOU is not required but may be needed to get quick access to financial records of adults at risk.  Wisconsin law allows an EA/AAR agency to review any financial records of an elder adult/adult at risk.  [Wis. Stats. 46.90(5)(2b)(b) and 55.043(1r)(6)]

	
	
	

	County Conflict of Interest MOU
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	5. 
	Template of a county to county MOU for transfer of cases when the responsible county has a conflict of interest.  This MOU is not required but it is helpful to develop a relationship with another county before a conflicts arises.  

	
	
	

	Conflict Transfer Authorization Form
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	6. 
	State Transfer Authorization.  When a county has a conflict of interest in responding to a report of abuse, neglect or financial exploitation, the EA/AAR agency must send this form to the state authorizing the transfer.  (See #5 above)


	Templates and MOU Samples List (continued):

	
	
	

	Reporter Response Letter 
Page 43

	
	7. 
	Sample of a Response Letter to a person who reported abuse, neglect or financial exploitation.  This letter lists the statutes that limit information released to protect the privacy of the elder adult/adult at risk.

	
	
	

	Photo Authorization and Documentation Form 
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	8. 
	Photo Authorization Form.  When using photos as evidence, per Wis. Stat. 55.043(1r), it is recommended that you get the individual’s approval.  If s/he objects, the refusal should be respected.

	

	Involuntary Administration of Psychotropic Drugs Form
Page 46

	
	9. 
	Form for Involuntary Administration of Psychotropic Drugs.  For more information, see DQA Numbered Memo 07-012 http://dhs.wisconsin.gov/rl_dsl/Publications/07-012.htm

	
	
	

	Intake Form
Page 49

	
	10. 
	Intake Form.  At the request of county EA/AAR staff, this sample intake form contains a simplified, one-page template.  For a more complete template that includes ALL the information needed for completion of the Wisconsin Incident Tracking System (WITS report, see http://dhs.wisconsin.gov/forms1/f2/f20441a.pdf.  


These templates are intended to assist counties in defining roles and processes.  Each county may find it necessary to modify the template to fit specific operations.  
This is not a complete list.  More forms will be added as they are developed.  If you have ideas about templates needed, please contact us.  Or, if you have a sample form or document that you think would be helpful, please e-mail it to us.    
	Questions or to Recommend Additional Templates or Samples
Contact us at: 

Kay Lund at 608-261-5990 or Kay.Lund@wisconsin.gov
Jane Raymond at 608-266-2568 or

Jane.Raymond@wisconsin.gov
Bureau of Aging and Disability Resources  --  Division of Long Term Care
PO Box 7851  --  1 West Wilson Street, Room 450  --  Madison, WI 53702

	


ADDENDUM A

ELDER ADULTS/ADULTS-AT-RISK REPORTING AND RESPONSE SYSTEM

AND ADULT PROTECTIVE SERVICES
Elder Adults-at-Risk, Adults-at-Risk (EA/AAR) and Adult Protective Services (APS) agencies respond to reports of abusive, exploitive or neglectful situations involving an adult at risk.  (Since there is no age limit in the definition of an adult at risk, this term will be used to include both elder adults at risk and adults at risk ages 18 to 59.)  EA/AARAPS are county programs statutorily defined to encompass such “core” services as:

· response to and reporting of alleged abuse, neglect or financial exploitation; 

· short-term protective interventions;
· service and program recommendations to protect the health and safety of the adult at risk; 

· petitions for guardianship and protective placement; and 

· court required reviews including an annual review of court-ordered placements (i.e., Watts Reviews).

Activities included under EA/AAR/APS responsibilities are primarily guided by Wisconsin Statutes 46.90 and Chapters 54 and 55.

This addendum relates to EA/AAR/APS cases involving consumers enrolled in the Family Care program or eligible to be enrolled.  For these cases, it is necessary to clarify the respective roles and responsibilities of the county of residence and the managed care organization (MCO).  This Addendum identifies these responsibilities and situations in which mechanisms for collaboration need to be established.

I.
Responsibilities of County EA/AAR/APS Agencies
· Receive and respond to reports and referrals from the community or MCO regarding potential instances of neglect, self-neglect, financial exploitation or abuse of elder adults/adults at risk.

· Conduct EA/AAR response and related activities as prescribed by WI Stats 46.90 and Chapter 55; DHS directives; or local policies and procedures, including related evaluations required for the courts.
· Petition for emergency protective services/placement, if needed, to ensure the immediate protection and pre-court stabilization of an individual.

· Respond to reports to determine need for legal interventions (e.g. guardianship, protective placement/services) and serve as court liaison.

· Consult/participate with the MCO Interdisciplinary Care Management Team to assure that MCO care plans address long-term protection needs and comply with court orders.
· Provide ongoing court liaison regarding protective placement issues.  This includes, but is not limited to, conducting an annual review of court-ordered placements (i.e., Watts Reviews) based on information from the MCO and other sources.
· Provide contact information for an EA/AAR/APS liaison with the MCO.

II.
Responsibilities of MCO
· Report to county EA/AAR unit suspected instances of neglect, self-neglect, financial exploitation or abuse of Family Care members who are residents of the county.

· Cooperate fully with EA/AAR response, evaluation, reporting and service plan activities to help ensure that the county has the information needed to investigate a report, develop necessary court documentation and protect the adult at risk.   

· Attend member court hearings as requested by the county or the court.

· Implement care plans in a timely and effective way for adults at risk who are or who become eligible for and who have enrolled in Family Care.  MCO will assume long-term care management responsibility and will incorporate into its care plan the protective placement and service requirements ordered by a court.

· Adjust care plans of enrolled Family Care members as needed to accommodate the results of EA/AAR/APS evaluations and to comply with interventions ordered by the court.

· Incorporate into care plans of newly enrolled adults at risk any pre-enrollment services provided by the county or its agents between the time of the initial referral and completion of Family Care program enrollment governed by the definition of “Urgent Services” covered in Addendum D.
· Provide contact information for a MCO liaison with the EA/AAR/APS Agencies.
· Designate an MCO staff person as member of the county’s elder abuse/adults-at-risk interdisciplinary team.
III.
Areas of Collaboration and Joint Action Between the County and MCO
· Coordination as necessary between county and MCO on members with approved placements at a State Mental Health Institute.  

· Training and updating of MCO staff regarding the recognition of neglect, self-neglect, financial exploitation or abuse; legal requirements, and reporting protocols.

· Appropriate involvement of county staff in MCO service planning or plan modification as necessary to address EA/AAR/APS needs or comply with court orders.

· When responsibility for payment of costs is not clear based on this MOU, state law, DHS directive, or legal precedent, county and MCO agree to negotiate in good faith, mutually committed to the well-being of the individual.  
· When responsibilities are not clear based on this MOU, state law, DHS directive, or legal precedent, both parties agree to consider using the State Department of Health Services or another third party to mediate disputes as necessary to clarify assignment of responsibility for services to an individual who is enrolled in or eligible for Family Care.

· Engage in ongoing communication in regard to adult-at-risk cases involving MCO members, keeping MCO staff up-to-date on the status of the report and/or investigation and keeping EA/AAR/APS staff updated/involved in service planning and individual safety.

Purpose

The purpose of this memorandum of understanding (MOU) is to define the roles and relationships of the county Elder Adults/Adults-at-Risk and Adult Protective Services (EA/AAR/APS) agencies and the local Aging and Disability Resource Center (ADRC) as they work together to assure the care and safety of adults at risk who have been abused, neglected or financially exploited.

Roles

EA/AAR/APS

Elder adults/adults-at-risk and adult protective services (EA/AAR/APS) agencies respond to reports of abusive, exploitive or neglectful situations involving an adult at risk.  (Since there is no age limit in the definition of an adult at risk, this term will be used to include elder adults at risk and adults at risk ages 18 to 59.)  EA/AAR staff will investigate the incident and then, based on discussions with partners such as ADRC staff and the local managed care organizations, will make recommendations for services to meet the needs of the adult at risk.  This includes working with the court and others to assure protection in the immediate term, and services over the longer term as required to improve or correct the situation.  

The EA/AAR/APS agency responsibilities, as they relate to protecting the care and safety of adults at risk, include:

· Response to reports and referrals of potential abuse, neglect or financial exploitation.  Response will be conducted as prescribed by Wis. Stats. 46.90 and Chapter 55, DHS directives and local policies and procedures including requirements of the court.
· Train and update ADRC staff regarding the recognition of neglect, self-neglect, financial exploitation or abuse; legal requirements, and reporting protocols.

· Petition for emergency protective services/placement, if needed, to ensure the immediate protection and pre-court stabilization of an individual.

· Investigate reports to determine need for legal interventions (e.g. guardianship, protective placement/services) and serve as court liaison.

· Provide ongoing court liaison regarding protective placement issues.  This includes, but is not limited to, conducting an annual review of court-ordered placements (i.e., Watts Reviews) based on information from the MCO and other sources.
· Provide contact information for an EA/AAR/APS liaison with the ADRC to respond to inquiries from the resource center staff regarding EA/AAR/APS.  

· Establish a process for EA/AAR/APS staff to refer clients to the ADRC for functional and financial eligibility screens and options counseling.

· Assist ADRC staff in gathering information needed to determine functional and financial eligibility.  

· Understand ADRC services and when to refer a client to the ADRC for assistance.  Basic ADRC functions include: 

· Options Counseling; consultation and advice about the options available to meet an individual’s long-term care needs; 

· Information and Assistance about services, resources and programs in areas such as: long-term care related services and living arrangements, health and behavioral health, adult protective services, public benefits, employment and training for people with disabilities, home maintenance, nutrition, assistive technology and other topics;

· Access to publicly-funded long term care including administration of the Long Term Care Functional Screen, and enrollment in publicly funded managed care options (e.g., Family Care, Partnership Program);

· Benefits counseling to help individuals navigate the complex system of public and private benefits by providing accurate and current information, and assisting individuals to apply for, and address problems with Medicare, Social Security, and other state- and federally-administered benefits.

· Refer or request assistance from the ADRC in situations in which ADRC staff may provide information about services or programs to assist the adult at risk.  This may include services such as transportation, congregate or home-delivered meals, caregiver assistance, support groups, benefits counseling, friendly visitors or chore services.  
· Follow-up with the ADRC detailing the response provided to any case referred from the ADRC.

ADRC

Aging & Disability Resources Centers are a central source of specialized information, assistance and access to community resources for older people and adults with disabilities as well as their families. Personalized assistance is available at the ADRC, over the telephone or in visits to an individual’s home.

ADRC responsibilities, as they relate to protecting the care and safety of adults at risk, include:

· Establish a process for ADRC staff to refer to EA/AAR/APS.

· Report, in a timely manner, to the county designated EA/AAR agency suspected instances of neglect, self-neglect, financial exploitation or abuse of ADRC clients. 

· Cooperate with EA/AAR response, evaluation, reporting and service plan activities to help ensure that the county has the information needed to investigate a report, develop necessary court documentation and protect the adult at risk.   

· Provide the entry point for eligibility determination of publicly funded long-term care services as well as access to other programs needed to protect the health and safety of an adult at risk.  Upon referral from the EA/AAR/APS agency, the ADRC will gather the information needed to determine functional and financial eligibility and provide options counseling.  

· Understand EA/AAR/APS programs including a general understanding of Chapters 51, 54, and 55 as well as when to report abuse, neglect or financial exploitation.  Basic EA/AAR/APS functions include: 

· Receiving and responding to reports of abuse and neglect concerning individuals at risk.  Response may include: a visit to the home, an interview with the guardian or other agent, a review of health care or financial records, transport to a medical examination, a protective placement/guardianship petition with the court, referral to law enforcement for investigation of a crime, or referral to state regulatory bodies.

· Organizing, planning and delivering services from existing public and private agencies to adults at risk who voluntarily accept recommended programs.

· Involving law enforcement when there is an abuser or a concern for worker safety.  

· Determining when services or placement can be provided without consent of the individual, either with consent of a guardian or under a court order.  Services, even protective placement, must be provided under the least restrictive conditions necessary to achieve their objective.

· Establishing protective services and protective placements for people who need them because of serious and persistent mental illness, degenerative brain disorder, developmental disabilities, or other like incapacities with the least possible restriction on personal liberty and exercise of constitutional rights.

· Keep the EA/AAR/APS informed of results of eligibility and acceptance of service plan by the adult at risk.  

· Designate a specific individual to be an on-going member of the adults-at-risk interdisciplinary team (I-Team).  The purpose of the I-Team is to improve practice and collaboration between a wide variety of professionals and disciplines.

· Provide contact information for an ADRC liaison with the EA/AAR/APS agency.  (if different than the staff assigned to the EA/AAR Interdisciplinary Team).
Shared Responsibilities

Both ADRC and EA/AAR/APS staff will consult/participate with the MCO Care Coordination Team to ensure that a plan of services is in place to address long-term protection needs and comply with court orders or, if needed, to coordinate an urgent services agreement.  Unless determined otherwise, the MCO will communicate directly with EA/AAR/APS staff relating to their level of involvement in developing a sustainable plan of services.  Both EA/AAR/APS and ADRC staff may provide short term care coordination.
Process for reporting suspected abuse, neglect or financial exploitation to the EA/AAR/APS agency.

In an emergency, call 911.  If there is reason to believe that someone is at imminent risk of serious harm, contact law enforcement immediately.

Each ADRC should work with the county EA/AAR/APS agency to define a referral process.  The method for reporting will vary from county to county based on the organizational structure as well as physical location of the EA/AAR/APS unit.  However, reports of abuse, neglect or financial exploitation must be reported to the EA/AAR/APS agency within one working day.  

EA/AAR/APS staff have 24 hours to determine a response to the report.  If the ADRC phone number is listed by the county as the Elder Abuse/Adults-at-Risk Helpline, the 24 hour timeline begins at the time of the call.

The coordination of response between the ADRC and the EA/AAR/APS agency needs to include:

· When to refer.

· Who makes decision to refer?

· Referral process.

· Follow-up to referral.

When to refer

When the ADRC staff receives a call to report elder abuse or has contact with a person who may be an adult at risk suffering from abuse, neglect, or financial exploitation, a report should be made to the county EA/AAR/APS agency. Helpful information on when to refer is available in the February 2009 SafetyNetworks Memo
.   
In situations involving allegations of physical or sexual abuse, financial exploitation or neglect by others, the case should be referred within 24 hours to the EA/AAR agency.
On the other hand, ADRC staff may respond to cases of self-neglect without reporting to EA/AAR/APS.  Self-neglecting individuals may simply be unaware of the options available to help manage their needs.  In many cases, the situation may be controlled without the involvement of EA/AAR/APS.  However, if the neglect continues or rises to a level of significant danger, a report should be made so EA/AAR/APS staff may respond with the tools available to them, including legal intervention.

EA/AAR/APS staff need to work with ADRC staff to help them recognize the need for referral.  

Who makes decision to refer?

Each ADRC will determine who makes decisions on reporting to the EA/AAR/APS unit.  If ADRC staff have reason to believe that someone is being abused, neglected or exploited, they may want to discuss the case with other ADRC staff or with their supervisor.  If there is still doubt about referring, always err on the side of contacting EA/AAR/APS.

An ADRC may have supervisors do referral assessments.  If it is determined that only a supervisor can make reports, s/he needs to make a quick decision and refer the case to EA/AAR/APS by the next working day.

Referral process

Counties may have a written referral form, may phone the referral, or - if the EA/AAR/APS unit is physically located in the ADRC - a face-to-face referral.  ADRCs and EA/AAR/APS agencies should determine timelines for reporting but urgent cases should be referred immediately and in most all cases, referrals should be made by the next business day.

There needs to be a back-up process if the EA/AAR/APS staff is unavailable.  The back-up may be an ADRC I&A staff or county crisis staff.  Since EA/AAR/APS staff are often out of the office responding to reports, back-up is likely necessary.  

ADRC staff may take actions that protect the individual while in the process of contacting the EA/AAR/APS agency.  For example, if the adult at risk agrees to medical attention, ADRC staff may help arrange transportation.  
Referral Follow-Up

Since the EA/AAR/APS agency has 24 hours to make a decision on response to reports, staff should follow-up with the ADRC within two working days on actions taken or planned.  If no further action will be taken on the report, it is still important to get back to the ADRC who may contact the individual to offer information, options counseling or assistance to get connected to needed programs and services.

Process for referring elder adults/adults at risk to the ADRC for benefits counseling or eligibility determination.

After investigating a report of abuse, neglect or financial exploitation, EA/AAR/APS staff often develop a set of service and program recommendations for the adult at risk.  Staff may have recommendations for the individual even if the abuse is not substantiated. 

If those recommendations include a need for benefit or options counseling or if eligibility for long term care needs to be determined, EA/AAR/APS staff should refer the individual to the ADRC.

Referral process

ADRCs will determine a referral process for EA/AAR/APS staff.  It may be a call to the main number where they are immediately assigned to a worker or there may be a specific person in the ADRC who takes all EA/AAR/APS referrals.  Whatever the system, it should be defined in the ADRC-EA/AAR/APS Memorandum of Understanding.  There may be a written referral form that allows EA/AAR/APS staff to provide the ADRC with all the information already collected about the adult at risk.  EA/AAR/APS staff may also give the ADRC worker the pending information on the Wisconsin Incident Reporting System.

Referral Follow-Up

ADRC staff should follow-up with EA/AAR/APS workers to coordinate information gathering for eligibility determination and to report on eligibility findings.

Exchange of confidential Information

The EA/AAR/APS agency and the ADRC may exchange information as needed to perform duties or provide services to a client, pursuant to Wis. Stats. 46.21, 46.215 and 46.22.  The two agencies acknowledge that reports of suspected abuse, neglect and financial exploitation are otherwise confidential and may not be released except in circumstances indicated under § 46.90(6)(b)1.-10. and 55.043(6)(b)1.-10.  The two agencies acknowledge that they may not further disclose the information except as pursuant to these statutes. 

This Memorandum of Understanding between the Wisconsin County

Elder Adults/Adults-at-Risk Agency and the Wisconsin County Sheriff's Department and/or City of Wisconsin Police Department becomes effective
when all parties have signed and dated this document.  

Purpose

The Wisconsin County Elder Adults/Adults-at-Risk
 (EA/AAR) Agency and the Law Enforcement agencies in Wisconsin County recognize the need for a coordinated and cooperative response to protect adults at risk and keep them safe.  This Memorandum of Understanding is intended to establish a uniform process for response to and investigation of reports of abuse, neglect and financial exploitation.  

This Memorandum of Understanding also complies with Wis. Stats § 46.90(3)(a) and 55.043(1g) requiring county EA/AAR agencies to develop a policy for notifying and working with law enforcement agencies to respond to and protect adults at risk.  (Since there is no age limit in the definition of an adult at risk, this term will be used to include both elder adults at risk and adults at risk ages 18 to 59.)  See attached Appendix A for definitions.

Collaboration

Wisconsin County Law Enforcement and the EA/AAR Agency mutually agree that interdisciplinary interventions are the most effective method of resolving cases of abuse, neglect and exploitation of adults at risk.  The Wisconsin County EA/AAR Agency has established an Interdisciplinary Team (I-Team) as required under the elder abuse funding contract.  The purpose of the I-Team is to improve practice and collaboration between a wide variety of professionals and disciplines, to identify and address gaps in service, and to increase community awareness.  

When complex cases arise, the above agencies agree that they will involve professionals from the I-Team to provide consultation and help develop the best responses for the cases involved.  This collaborative approach ensures:

· sharing of available knowledge and resources,

· elimination of duplication of services,

· effective system of client referral, assessment and response, 

· better coordination of criminal investigation, and,


· a shared commitment to victim safety and holding abusers accountable.

Representation of law enforcement on the Wisconsin County Elder Adults/Adults-at-Risk I-Team is essential and each law enforcement agency is encouraged to participate.  Additionally, each law enforcement agency is asked to identify a contact person for assistance or consultation for human services staff in elder or adult at risk cases.
The Role of Law Enforcement in Responding to Reports of Abuse, Neglect, Self-Neglect and Financial Exploitation of Adults at Risk.  

Law enforcement personnel are responsible for protecting the community with a focus on finding, investigating and prosecuting crime.  Law enforcement also has a significant role in protecting adults at risk through investigating crimes by alleged abusers or through securing adults at risk who are likely to harm themselves or others.  EA/AAR staff may consult with law enforcement or ask an officer to accompany him or her when responding to abuse, neglect or financial exploitation of an adult at risk. 
· Law enforcement will accompany the EA/AAR agency worker if, based on the report details, the worker believes s/he or the adult at risk may be injured or harmed during response to the report of abuse, neglect or financial exploitation.  Examples of situations that may require law enforcement accompaniment include the presence of alcohol, drugs, weapons, dangerous animals or a history of prior calls for service.

· Law enforcement will be asked to act or accompany an EA/AAR agency worker when impediments such as interference by a guardian, caregiver or family member are preventing an agency worker from observing and/or talking with the adult at risk.  

· Law enforcement should contact the EA/AAR agency when an investigation leads the officer to believe that an individual may be at-risk of self-neglect, neglect, financial exploitation or abuse.  Upon receiving the referral, the EA/AAR staff will make a determination on the response required.  See Appendix C for a sample referral form.

· Law enforcement may contact APS when a criminal investigation or response to a call leads the officer to believe that there is a need for emergency protective placement or emergency detention.
· Law enforcement agencies will assume primary responsibility for the collection, processing, preservation, and storage of physical evidence in suspected cases of criminal abuse, neglect or financial exploitation of an adult at risk. 
· Law enforcement will advise the EA/AAR agency when any criminal investigation involving abuse, neglect or financial exploitation of an adult at risk is referred to the District Attorney’s office, the Wisconsin Department of Justice, or the U.S. Attorney’s Office for prosecution.  

· At the conclusion of any criminal investigation, whether done independently by law enforcement or completed jointly with the EA/AAR agency, law enforcement will provide the EA/AAR agency with the relevant information, police reports, etc. needed for the EA/AAR agency to complete state required reporting.

· Law enforcement will provide contact information for a liaison with the EA/AAR Agency.  The liaison should be available as an active participant on the EA/AAR I-Team.

The Role of the EA/AAR Agency in Responding to Reports of Abuse, Neglect, Self-Neglect and Financial Exploitation of Adults at Risk.  

The ultimate role of EA/AAR agency staff is to protect an adult at risk from behaviors or conditions that are placing his or her health, physical safety, welfare or financial security in substantial jeopardy.  In some cases, the best way to protect an adult at risk is to work with law enforcement to remove the abuser.  Law enforcement also has experience and tools to respond to situations where the adult at risk may harm himself/herself or others. 

· Upon receiving the referral from law enforcement, the EA/AAR staff will make a determination on response required within 24 hours as required under Wis. Stats. 46.90(5)(a) 1. and 55.043(1r)(a) 1g.
· The EA/AAR agency response may include investigating reports to determine need for legal interventions, petitioning for protective services or placement or assisting with guardianship petitions if necessary to prevent abuse, neglect, or financial exploitation. 

· The EA/AAR agency may provide ongoing court liaison regarding protective placement issues.  This includes, but is not limited to, conducting an annual review of court-ordered placements (i.e., Watts Reviews).
· EA/AAR staff will take appropriate emergency action including emergency protective placement under Wis. Stats. 55.06 if the agency considers the emergency action is in the best interest of the adult at risk and the emergency action is the least restrictive appropriate intervention.

· The agency worker should call 911 or contact law enforcement immediately if a report to EA/AAR leads the worker to believe that a crime is occurring or imminent or if s/he believes that substantial physical harm, irreparable injury, or death may occur to an adult at risk.    

· The agency worker should contact law enforcement if the worker’s assessment of a report of abuse, neglect or financial exploitation leads him/her to believe that a criminal act has occurred.  

· EA/AAR agency staff should contact law enforcement if the adult at risk asks the worker to contact law enforcement.

· The Wisconsin County EA/AAR Agency will provide contact information for a liaison with the law enforcement agency.
Shared Roles in Responding to Reports of Abuse, Neglect and Financial Exploitation of Adults at risk.  

Both the EA/AAR agency and law enforcement should work together on cases involving conditions such as aggressive, dangerous or violent behavior by the adult at risk, the alleged abuser, or other members of the household when the following actions are necessary:

· an emergency detention pursuant to Wis. Stats. 51.15;

· an emergency protective services pursuant to Wis. Stats. 55.13; or

· an emergency protective placement pursuant to Wis. Stats. 55.135. 

· transporting the victim for performance of a medical examination, pursuant to Wis. Stats. 46.90(5)(br) or 55.043(1r)(c)
· treatment needs related to alcohol or drug abuse under Wis. Stats. 41.45(11)(b)
· an individual-at-risk restraining order under Wis. Stats. 813.123

Law enforcement and EA/AAR workers may work as a team to develop an investigation plan, including interviewing witnesses and securing and holding information and evidence.  Joint investigations minimize the number of interviews an adult at risk must experience and assures proper collection and protection of information in a form that will be relevant and admissible in court.
Criminal Investigations

It is recognized that law enforcement and human services have different roles, functions and responsibilities during the investigation of suspected criminal offenses committed against an adult at risk.  The parties will conduct separate investigations consistent with their agency's standard operating procedures. Parties agree to work cooperatively and with an open exchange of information, to the extent allowed by law.

Training

Wisconsin County Law Enforcement and Wisconsin County EA/AAR Agency agree to work together collaboratively to mutually develop and conduct training programs for both law enforcement and agency staff.  Trainings might include information regarding:

· how law enforcement can recognize abuse, financial exploitation, neglect and self-neglect, 

· elder adults/adults-at-risk reporting laws (Wis. Stats. 46.90 and 55.043), 

· what EA/AAR staff can do to protect evidence or assist in any pending investigation, 

· how to reduce trauma of the adult at risk during an investigation,

· individual-at-risk restraining orders (§ 813.123), and 

· criminal statutes that may be used in remedying abuse, financial exploitation and neglect.  See Appendix B for list of crimes related to elder adults/adults-at-risk.

Representatives of community-based agencies (e.g., domestic violence and sexual assault programs, community mental health programs, community programs serving individuals with disabilities, substance abuse service providers, county aging and disabilities resource center) may also participate in the development and provision of these trainings, as appropriate.  

Confidentiality

The Wisconsin County EA/AAR Agency and Law Enforcement Agency acknowledge that reports of suspected elder adult/adult-at-risk abuse are confidential and may not be released except in circumstances indicated under § 46.90(6)(b)1-10. or § 55.043(6)(a)1-10.
In making a report, law enforcement officers and EA/AAR agency workers will not be required to provide personal information (home address, date of birth, etc); agency contact information will be adequate. 

Memorandum Review

Law enforcement and the Wisconsin County EA/AAR Agency will meet as needed to identify issues of mutual concern, to identify solutions relating to elder and adult at risk abuse, neglect, self-neglect and financial exploitation, or to review and amend procedures contained in this Memorandum of Understanding.  Each party agrees to meet annually to review this document if significant staffing changes or policy and procedure changes affect the process defined in this Memorandum.

	
	
	

	Director, Wisconsin County EA/AAR Agency
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	Sheriff, Wisconsin County Sheriff's Department

	
	Date


	
	
	

	Chief of Police, City of Wisconsin Police Department
	
	Date


	
	
	

	Chief of Police, City of Wisconsin Police Department
	
	Date


Appendix A

Definitions

Adult at Risk, as defined in Wis. Stat. § 55.043(1e), means any adult who has a physical or mental condition that substantially impairs his or her ability to care for his or her needs and who has experienced, is currently experiencing, or is at risk of experiencing abuse, neglect, self-neglect, or financial exploitation.

Elder Adult at Risk, as defined in Wis. Stat. § 46.90(br), means any person age 60 or older who has experienced, is currently experiencing, or is at risk of experiencing abuse, neglect, self-neglect, or financial exploitation.

Abuse, as defined in Wis. Stat. § 46.90(1)(a), means any of the following:

1. Physical abuse: intentional or reckless infliction of physical pain or injury, illness, or any impairment of physical condition.

2. Emotional abuse: language or behavior that serves no legitimate purpose and is intended to be intimidating, humiliating, threatening, frightening, or otherwise harassing, and that does or reasonably could intimidate, humiliate, threaten, frighten, or otherwise harass the individual to whom the conduct or language is directed.

3. Sexual abuse: a violation of criminal assault law, s. 940.225 (1), (2), (3), or (3m).

4. Treatment without consent: the administration of medication to an individual who has not provided informed consent, or the performance of psychosurgery, electro-convulsive therapy, or experimental research on an individual who has not provided informed consent, with the knowledge that no lawful authority exists for the administration or performance.

5. Unreasonable confinement or restraint: the intentional and unreasonable confinement of an individual in a locked room, involuntary separation of an individual from his or her living area, use on an individual of physical restraining devices, or the provision of unnecessary or excessive medication to an individual, but does not include the use of these methods or devices in entities regulated by the department if the methods or devices are employed in conformance with state and federal standards governing confinement and restraint.

Caregiver, as defined in Wis. Stat. § 46.90(1)(an), means a person who has assumed responsibility for all or a portion of an individual's care voluntarily, by contract, or by agreement, including a person acting or claiming to act as a legal guardian.

Financial exploitation, as defined in Wis. Stat. § 46.90 (1) (ed), means any of the following: 

1. Obtaining an individual's money or property by deceiving or enticing the individual, or by forcing, compelling, or coercing the individual to give, sell at less than fair market value, or in other ways convey money or property against his or her will without his or her informed consent. 

2. Theft, as prohibited in s. 943.20. 

3. The substantial failure or neglect of a fiscal agent to fulfill his or her responsibilities. 

4. Unauthorized use of an individual's personal identifying information or documents, as prohibited in s. 943.201. 

5. Unauthorized use of an entity's identifying information or documents, as prohibited in s. 943.203. 

6. Forgery, as prohibited in s. 943.38. 

7. Financial transaction card crimes, as prohibited in s.943.41.

Fiscal Agent, as defined in Wis. Stat. § 46.90(1)(eg), includes any of the following: 

· A guardian of the estate appointed under s. 54.10 

· A conservator appointed under s. 54.76 

· An agent under a financial power of attorney under s. 243.07 

· A representative payee under 20 CFR 416.635 

· A conservatorship under the U.S. Department of Veterans Affairs. 

Neglect, as defined in Wis. Stat. § 46.90(1)(f), means the failure of a caregiver, as evidenced by an act, omission, or course of conduct, to endeavor to secure or maintain adequate care, services, or supervision for an individual, including food, clothing, shelter, or physical or mental health care, and creating significant risk or danger to the individual's physical or mental health. "Neglect" does not include a decision that is made to not seek medical care for an individual, if that decision is consistent with the individual's previously executed declaration or do-not-resuscitate order under Chapter 154, a power of attorney for health care under Chapter 155, or as otherwise authorized by law.

Self-neglect, as defined in Wis. Stat. § 46.90(1)(g), means a significant danger to an individual's physical or mental health because the individual is responsible for his or her own care but fails to obtain adequate care, including food, shelter, clothing, or medical or dental care.

Adult protective services (APS), under Wis. Stat. § 55.02, refers to any services that, when provided to an individual with developmental disabilities, degenerative brain disorder, serious and persistent mental illness, or other like incapacity, keep the individual safe from abuse, neglect, or misappropriation of property or prevent the individual from experiencing deterioration or from inflicting harm on himself or herself or another person.

The terms adult protective services (APS) agency and adult protective services (APS) system are used to refer to the agency or agencies to which the county has assigned responsibility under Wis. Stat. § 55.02 for planning and carrying out the county's protective services responsibility.

Under Wis. Stat. § 55.02(6r), protective services include any of the following: 

· Outreach. 

· Identification of individuals in need of services. 

· Counseling and referral for services. 

· Coordination of services for individuals. 

· Tracking and follow-up. 

· Social services. 

· Case management. 

· Legal counseling or referral. 

· Guardianship referral. 

· Diagnostic evaluation. 

· Other 

Degenerative brain disorder means the loss or dysfunction of an individual’s brain cells to the extent that he or she [an individual] is substantially impaired in his or her ability to provide adequately for his or her own care or custody.” [Wis. Stats. 55.01 (1v)] 

Developmentally disabled person means any individual having a disability  attributable to mental retardation, cerebral palsy, epilepsy, autism or another neurological condition closely related to mental retardation or requiring treatment similar to that required for mentally retarded individuals, which has continued or can be expected to continue indefinitely, substantially impairs the individual from adequately providing for his or her own care or custody, and constitutes a substantial handicap to the afflicted individual. The term does not include a person with degenerative brain disorder.” [Wis. Stats. 55.01 (2)] 

Serious and persistent mental illness means a mental illness that is severe in degree and persistent in duration, that causes a substantially diminished level of functioning in the primary aspects of daily living and an inability to cope with the ordinary demands of life, that may lead to an inability to maintain stable adjustment and independent functioning without long-term treatment and support, and that may be of lifelong duration. “Serious and persistent mental illness” includes schizophrenia as well as a wide spectrum of psychotic and other severely disabling psychiatric diagnostic categories, but does not include degenerative brain disorder or a primary diagnosis of a developmental disability as defined in Wis. Stats. 51.01 (5) (a), or of alcohol or drug dependence.” [Wis. Stats. 55.01(6v)] 
Other like incapacities means those conditions incurred at any age which are the result of accident, organic brain damage, mental or physical disability or continued consumption or absorption of substances, producing a condition which substantially impairs an individual from adequately providing for his or her care or custody. 

[Wis. Stats. 55.01 (5)] 

Elder Adults/Adults at Risk Interdisciplinary Team:  Given the complexity of APS cases, and the fact that there are often gaps in the services needed to assist victims, a broad range of professionals looking at a case and planning possible interventions and/or care plans is likely to arrive at effective results.  Interdisciplinary teams provide many benefits including:

· Support and validation for case workers as well as consultations on complex case;

· Increased knowledge of community resources;

· Wider range of alternative solutions to consider; and,

· Better coordination of interagency efforts.

Individuals-at-Risk Restraining Order
:  As defined in Wis. Stats. 813.123, a restraining order is more accurately called a “temporary restraining order.”  A temporary restraining order is a court order that may remain in effect no longer than seven days unless extended by the court. At the end of this period, the order either ends or is replaced by another court order called an injunction. An injunction can last up to four years.  Both types of orders require the respondent to stop engaging in specific behavior for the time period noted in the order. If a respondent violates an order, he or she may be arrested, fined or imprisoned.

The individual at risk restraining order may be petitioned for by: 

· an elder adult/adult at risk, 

· his or her guardian, 

· an interested person acting on behalf of an individual at risk, or 

· an EA/AAR agency.

Appendix B

Criminal Code 

Some incidents of abuse of the elder persons or other vulnerable adults may constitute one or more crimes codified under Wisconsin State Statutes, including but not limited to:

· Abuse of vulnerable adults [s 940.285]

· Administering dangerous or stupefying drug [s 1941.32]

· Attempted crimes [s 939.32]

· Battery, substantial battery or aggravated battery [s 940.191]

· Battery-special circumstance [s 940.19(6)]

· Consumer fraud and unfair trade practices against elderly or disabled persons [s 100.264] 

· Criminal trespass to dwelling [s 943.14]

· Damage to property [s 943.01]

· Disorderly conduct [s 947.01 ]

· Domestic abuse incidents; arrest and prosecution [s 968.075]

· Emotional abuse [as included in the definition of "Intentional Abuse" in s 940. 295(1 )(j ) 1. b.]

· Endangering safety by use of dangerous weapon [s 941.20]

· False imprisonment [s 940.30]

· Forgery [s 943.38]

· Fraudulent writings [s943.39(2)]

· Harassment [s 947.013]

· Injury by negligent handling of dangerous weapons, explosives or fire [s 940.24]

· Intimidation of a victim [s 940.44; s 940.45]

· Kidnapping [s 940.31]

· Misappropriation of personal identifying information or documents [s 943.201 ]

· Mistreating animals [s 951.02]

· Reckless injury [s 940.23]

· Recklessly endangering safety [s 941.30]

· Robbery [s 943.32]

· Sexual Assault [s 940.225]

· Stalking [s 940.32]

· Taking a hostage [s 940.305]

· Tampering with household products [s 941.3271]

· Theft [s 943.201], and,

· Threats to injure or accuse of crime [s 943.30].  

	Appendix C

Sample Adults-at-Risk Reporting Form for Law Enforcement


	Name of individual
	

	Phone number
	

	Address
	

	Other information about this individual that may help in responding to this report.
	

	

	

	

	Date of incident
	
	
	Describe the incident
	

	

	

	

	

	Describe anyone else involved in the incident
	

	

	

	

	Contact information for law enforcement officer

	Name
	

	Phone number
	

	What actions were taken by law enforcement?
	

	

	

	


Memorandum of Understanding Between

	
	     
	

	
	Name of Financial Institution
	

	
	and the Elder Adults/Adults-at-Risk Agency(s) of
	

	
	     
	

	
	Name of County
	


for Reporting Instances of Financial Exploitation

to the County Elder/Adults/Adults-at-Risk Agency

Purpose:

This memorandum of understanding (MOU) defines the circumstances and the process for employees at financial institutions to report suspected financial exploitation to the county elder adults/adults-at-risk
 (EA/AAR) agency.  Also, this MOU allow the county agency and the financial institution to agree on a process for requests of financial information by the EA/AAR agency.  

Included as attachments to this MOU

· Attachment #1 - Sample forms for use by financial institution personnel when reporting suspected financial exploitation

· Attachment #2 - Sample forms for use by the EA/AAR agency for requesting documents from the financial institution

· Attachment #3 – Definition of financial exploitation, types of exploitation

· Attachment #4 – Things to watch for, warning signs of financial exploitation and things financial institutions can do to prevent financial exploitation

For more information about responding to reports of financial exploitation, see SafetyNetworks #5
 or the Coalition of Wisconsin Aging Group’s Elder Financial Exploitation Prevention Project Web Site
.

The role of EA/AAR agencies in stopping financial exploitation
Responding to reports of financial exploitation: Under Wisconsin law, each county must name an agency responsible for responding to reports of abuse, neglect and financial exploitation of adults at risk.  (Since there is no age limit in the definition of an adult at risk, this term will be used to include both elder adults at risk and adults at risk ages 18 to 59.)  The statutes give counties a number of tools to help staff to investigate reports, including the authority to review financial records of an adult at risk.  

The goal of this MOU is to have a process in place in order to simplify the release of financial records when the need arises.  Attachment #2 is a sample form for requesting information from the financial institution.  This form should be modified by the financial institution to correspond to their procedures and needed documentation.  The EA/AAR agency will work to control the amount of information requested without limiting their investigation. 

If, upon review of the documents, the EA/AAR agency finds evidence of exploitation, staff will work with the financial institution on the best actions to prevent further loses.

Provide training to financial institutions on recognizing financial exploitation: EA/AAR staff should provide information to financial institution personnel to help them recognize signs of financial exploitation.  Both parties will be helpful in developing public education materials to help adults at risk prevent exploitation. 

The role of financial institutions in stopping financial exploitation

Reporting suspected financial exploitation: The elder adults/adults-at-risk statutes
 provide that any person may report to the elder adults/adults−at−risk agency that he or she believes that financial exploitation of an individual-at-risk has occurred.  
Financial institution personnel are voluntary reporters of financial exploitation.  Wis. Stats. §46.90 (5) (a) 6. a. and §55.043 (1r) 6. a. state that financial institution personnel may initiate a report of financial exploitation.

“The financial record holder may release financial record information by initiating contact with the elder−adult−at−risk agency or other investigative agency without first receiving a request for release of the information from the elder−adult−at−risk agency or other investigative agency.”

Providing financial information: Both state and federal law provide exemptions from privacy laws to allow financial institutions to make reports of financial exploitation and to release financial information to state and local authorities investigating financial exploitation.

Federal Law

31 U.S.C. sec. 5318 (g) (3):

Any financial institution that makes a disclosure of any possible violation of law or regulations or a disclosure pursuant to this subsection or any other authority, and any director, officer, employee, or agent of such institution, shall not be liable to any person under any law or regulation of the United States or any constitution, law, or regulation of any State or political subdivisions thereof, for such disclosure or for any failure to notify the person involved in the transaction or any other person of such disclosure.

12 U.S.C. 3403 (c)

Nothing in this title shall preclude any financial institution, or any officer, employee or agent of a financial institution, from notifying a Government authority that such institution or officer, employee, or agent has information which may be relevant to a possible violation of any statute or regulation. Such information may involve only the name or other identifying information concerning any individual, corporation or account involved in and the nature of any suspected illegal activity… Any financial institution, or officer, employee, or agent thereof…shall not be liable to the customer under any law or regulation of the United States or any constitution, law or regulation of any State or political subdivision thereof, for such disclosure of or any failure to notify the customer of such disclosure.

In 1999 the Financial Services Modernization Act (often known as the Gramm-Leach-Bliley Act) was passed. This Act contains strong privacy protection and requires notification to customers before disclosures of their records and an opportunity to disapprove the proposed disclosure. However Section 502(e) of the Act contains exceptions to this privacy protection. Three are relevant to state reporting programs:

· (e)(3)(B) permits disclosure “to protect against or prevent actual or potential fraud, unauthorized transactions, claims, or other liability.”

· (e)(5) permits disclosure “to the extent specifically permitted or required under other provisions of law…to law enforcement agencies…or for an investigation on a matter related to public safety.”

· (e)(8) permits disclosure “to comply with Federal, State, or local laws, rules, and other applicable legal requirements.”
Wisconsin law [§46.90 (5) (a) 6. and §55.043 (1r) 6.] requires financial institutions and others to release financial records without informed consent to EA/AAR agencies.  

Reporting procedures

EA/AAR agency records request procedures

The financial institution will designate a contact person who will receive requests for financial records from the EA/AAR agency.  Attachment #2 provides a form template for requesting records from the financial institution.  Counties may complete this form or some other written request form preferred by the financial institution.  The EA/AAR agency may include information detailing the elder adult/adult at risk’s situation and the reason for suspecting financial exploitation.

Financial institution reporting procedures

The EA/AAR agency will designate a contact person who will receive reports from the financial institution. Reports to the EA/AAR agency may be over the phone or financial institutions may use the form template, Attachment #1.  Such reporting is voluntary in Wisconsin.  This MOU does not create a duty to report or a liability for failure to report.

The financial institution may have a designated contact person so employees know who to alert when they suspect financial exploitation.  Employees may also call the EA/AAR agency directly or contact their supervisor.  No matter what the process, reports to the EA/AAR agency should be made as timely as possible.  Regardless of the process, management of the financial institution should be alerted of all reports of abuse and of financial record requests.
Confidentiality of information

The two parties acknowledge that reports of suspected financial exploitation are confidential and may not be released except in circumstances indicated under Wisconsin’s elder adults/adults-at-risk statutes
 or federal law.  The two agencies acknowledge that they may not further disclose the information except as pursuant to these statutes. 

The identity of the reporter must always be deleted from any record that is released by the EA/AAR agency.  The identity of the person who makes a report of financial exploitation is protected and can only be released with written consent of the reporter or under an order of the court.

Reports also can be made anonymously.

Immunity from liability

Wisconsin elder adults/adults-at-risk statutes provide strong protections for individuals who report to the EA/AAR agency.  Protections include immunity from liability
 for any reporter who has reason to believe that a client or contact is at risk of abuse, neglect or financial exploitation. 

Contact Information for financial institution designee and EA/AAR agency financial exploitation reporting lead

	Elder Adults/Adults-at-Risk Lead Contact
Name

Phone number:

Email:

Fax number:

Address
	
	Financial Institution Designee

Name

Phone number:

Email:

Fax number:

Address


Authorized Signatures

	
	
	

	Name of County Elder Adults/

Adults-at-Risk Agency
	
	Name of Financial Institution

	
	
	

	Signature of County Agency Director
	
	Authorized Financial Institution Signature

	
	
	

	Date
	
	Date


Attachment #1

Sample Elder Adults/Adults-at-Risk Reporting Form for Financial Institutions

	Name of customer
	

	Phone number
	

	Address
	

	Other information about this customer that may help in responding to this report.
	

	

	

	

	Were the police contacted about this incident?
	
	Date of incident
	

	Describe the incident
	

	

	

	

	Describe anyone who accompanied the customer
	

	If the customer was not present, describe the person attempting the transaction (what is their relationship to the customer, physical description, name, address, phone number)

	

	

	

	Contact information for financial institution personnel

	Financial Institution Name
	

	Branch Address
	

	Reporter Name
	

	Phone number
	

	Name of employee who discovered the incident (if different than above)
	

	Phone Number
	

	Was anyone else at the financial institution involved in this incident?  (Security, etc.)
	

	


Attachment #2

Instructions and Form for Requesting Financial Records 
in Response to a Report of Financial Exploitation to an Elder Adult/Adult at Risk

This process is split into three separate phases to avoid overburdening the financial institution or overwhelming yourself with paper.  Each phase/request relates to different information that is needed to investigate a case.  If you do not need one section, delete that section before making your request.  Also, whenever possible, direct the request to a specific person so that the same person at the financial institution is responding to subsequent requests.

Phase 1 asks for ownership documents such as signature cards for all types of accounts, including checking, savings, mortgages and safe deposit boxes and also copies of any power of attorney or guardianship documents.

Phase 2 focuses on a critical time period.  For transaction accounts such as checking and some money market accounts, list the account numbers and request monthly statements.  For other accounts, only periodic statements will be available.  At some financial institutions, these statements may automatically include images of any checks.  

Phase 3 focuses on documentation of any suspicious transactions.  There may be cancelled checks available or they may be in the form of electronic images.  For electronic payments, the detailed information may need to be obtained from the company that received the payment.  This information is maintained for only two years.  For debit card transactions, the documentation may be very sparse; law enforcement may need to request camera images of the person using the card at the ATM.

No charge for copies

Wisconsin statutes 221.1008
 waives financial institution fees when a governmental unit, including a county, requests copies of documents.   Since the financial institution is providing these copies at no charge, be especially careful not to make excessive requests.

Confidentiality

In order to protect the privacy of the adult at risk and in case of future use by law enforcement, it is very important that any records obtained through this request process be handled properly in accordance with the elder adults/adults-at-risk statutes, 46.90(6)(bw) and 55.043(6)(bw)
.
Sample Cover Memo on County Letterhead


	TO:
	Name of Financial Institution

Contact Person Designated by the Financial Institution

	
	

	FR:
	Elder Adults/Adults-at-risk Worker Name

Phone number:

Email:

Fax number:

Address

	
	

	DT:
	Tuesday, April 20, 2010

	
	

	RE:
	Elder Adults/Adults-at-Risk Financial Exploitation Information Request for

Name of Adult at risk

Address of Adult at risk


We have received a report about possible financial exploitation of your customer/member named in the accompanying records request.  In order to respond to this report, protect your customer’s finances and respond appropriately, we are requesting financial records of your customer/member pursuant to the Wisconsin elder adults/adults-at-risk statutes §46.90 (5) (a) 6. and §55.043 (1r) 6.

Detail the report and reasons for suspecting financial exploitation.  The financial institution may have recommendations on what to review and how to respond.

We will try to request only the critical records needed for our response and will work cooperatively with you to obtain the information we need without creating unnecessary burdens on your resources.  If you can suggest alternative methods that can provide the same information, we would appreciate the suggestions.

Please contact me with any questions, concerns or suggestions. 
On behalf of the Elder Adults/Adults-at-Risk Agency of

      County,

I request the following financial records
 in response to a 
report of suspected financial exploitation of an adult at risk.  

	Name of Customer/Member
	     

	Member’s Current Address
	     

	
	     


	Phase One Request for Financial Records

(Ownership Documents)

	
	
	
	

	
	 FORMCHECKBOX 

	ownership documents for all accounts (open or closed) including loan accounts and safe deposit boxes
	

	
	
	
	

	
	 FORMCHECKBOX 

	signature cards
	

	
	
	
	

	
	 FORMCHECKBOX 

	copies of any power of attorney documents
	

	
	
	
	

	
	 FORMCHECKBOX 

	copies of guardianship or other court orders
	

	
	
	
	


Delete this table if you are not requesting this section of information.

Copying charges for these records are waived by Wisconsin Statutes, section 221.1008
	Phase Two Request for Financial Records

(Transactions during a Specific Time Period)

	Periodic statements for the following accounts:
	

	
	 FORMCHECKBOX 

	Monthly statements for the following transaction accounts:
	

	
	
	
	     
	from
	     
	to
	     
	

	
	
	
	Account Number
	
	date
	
	date
	

	
	
	
	     
	from
	     
	to
	     
	

	
	
	
	Account Number
	
	date
	
	date
	

	
	 FORMCHECKBOX 

	Money Market
	     
	from
	     
	to
	     
	

	
	
	
	Account Number
	
	date
	
	date
	

	
	 FORMCHECKBOX 

	Certificates of Deposit
	     
	from
	     
	to
	     
	

	
	
	
	Account Number
	
	date
	
	date
	

	
	 FORMCHECKBOX 

	Mortgage
	     
	from
	     
	to
	     
	

	
	
	
	Account Number
	
	date
	
	date
	

	
	 FORMCHECKBOX 

	Loan
	     
	from
	     
	to
	     
	

	
	
	
	Account Number
	
	date
	
	date
	

	
	
	
	


Delete this table if you are not requesting this section of information.

Copying charges for these records are waived by Wisconsin Statutes, section 221.1008
	Phase Three Request for Financial Records

(Documentation of any Suspicious Transactions)

	
	
	
	

	Any and all documentation for the following transactions:
	

	
	Any transactions highlighted or circled on the attached statement copies and:
	

	
	     
	

	
	including, but not limited to, cancelled checks or electronic images where checks are not available.  For electronic payments, I request any detailed documentation that is held by or can be obtained by the financial institution.
	

	
	
	
	


Delete this table if you are not requesting this section of information.

Please respond as soon as possible to protect the finances of your customer/member.  Contact me with any questions or suggestions.  

Elder adult-at-risk worker contact information:

	Phone
	     
	
	Fax
	     

	Email
	     

	Address
	     
	
	City/Zip
	     


	Signed
	
	
	Dated
	     


Copying charges for these records are waived by Wisconsin Statutes, section 221.1008
Appendix #3

Definition and Types of Financial Exploitation

Definition

Financial exploitation
 is defined as any of the following:

· Theft: Intentional taking of property including embezzlement.

· Misconduct by a fiscal agent.  A fiscal agent includes any of the following:

• A guardian of the estate appointed under s. 54.10.

• A conservator appointed under s. 54.76.

• An agent under a power of attorney under ch. 243.

• A representative payee under 20 CFR 416.635.

• A conservatorship under the U.S. department of veterans affairs.

· Substantial failure or neglect of a fiscal agent to fulfill responsibilities.

· Fraud, enticement or coercion: To obtain an individual's property by deceiving or enticing or to force or coerce to give something away without informed consent.

· Identity theft: To intentionally use an individual’s identifying documents or information, without consent, to either get something of value or to harm the individual’s reputation or property.

· Unauthorized use of the identity of a company or agency: To intentionally use the identifying information of an entity (such as a bank, business, or government agency) to get something of value by pretending that he or she is acting with authorization of the entity.

· Forgery: To alter official documents, such as a will or title, with the intent to defraud, or to show an altered document and pretend it is genuine.

· Unauthorized use of financial transaction cards including credit, debit, ATM and similar cards.
Types

Financial exploitation exists in these or similar forms:

· Mismanagement of Income/Assets: Willful misuse of an elder’s finances by a family member, caretaker, friend, or legal fiduciary. 

· Signing/Cashing Checks or Documents without the Elder’s Authorization: Forging and cashing checks, or removal (theft) of an elder’s money from a financial institution account without the elder’s knowledge, for use by another person.

· Transfer of Assets under Duress: Transfer of title or deed to property, such as homes, stocks, vehicles, financial institution and bank accounts, or other assets, as a result of coercion, force, intimidation, or threat of force. Use of force can include such acts as the withholding of food, isolation, confinement, as well as acts of physical violence.

· Obtaining Money and Personal Possessions by Threat of Force or Force: Use of coercion, intimidation, force or threat of force in order to obtain money or material possessions of the elder.

· Obtaining Money or Other Assets by Deceit or Trickery: Obtaining consent of the elder to give or sign over money or other assets through misrepresentation of the intent of the transaction.
For information on how to protect clients from financial exploitation and links to helpful web sites, go to the Wisconsin Department of Health Services web site.

Appendix #4

Financial Exploitation Warning Signs and

How Financial Institutions Can Help Prevent Financial Exploitation

Financial institution personnel should watch for these and other warning signs.

· Have there been unexplained changes in power of attorney, wills or other legal documents (e.g., power of attorney given when the adult at risk is unable to comprehend the financial situation and in reality is unable to give a valid power of attorney)?

· Has there been a change in account beneficiaries?

· Are there new authorized signers on accounts?

· Has there been a change in property titles, deeds, or other ownership documents?

· Are there missing checks or money, or unexplained decreases in bank accounts?

· Are there missing documents (e.g. pensions, stocks or government payments)? 

· Has there been inappropriate activity (e.g., withdrawals from automated banking machines when the individual cannot walk or get to the bank, checks or financial documents signed by an individual who cannot write)?

· Have there been unusual withdrawals (numerous cash withdrawals in a short period of time, inconsistent or uncharacteristic with the elder's spending habits)?

· Has a mortgage been refinanced?

· Has there been a request to send bank or credit card statements to an address other than the customer’s home address?

· Are there recent, new acquaintances, particularly those who take up residence with an older person and/or who accompany the elder to conduct bank business?

· Is there increased or suspicious activity on credit cards, line of credit accounts?

· Are there forged or suspicious signatures on documents?

· Do you know of charges for excessive rent or fees for services?  The perpetrator charges excessive rent or unreasonable fees for basic care services such as transportation, food, domestic services (such as housecleaning and lawn maintenance) or medicine.
Note: Some of the above transactions (for instance, refinancing a mortgage) may be completely proper.  It is only financial exploitation if the customer is being threatened, coerced, or deceived into the activity.  There is no simple analysis and each case is different.  The county elder adults/adults-at-risk agency can help the financial institution when there are questions about how to proceed. 
How can a financial institution help prevent financial exploitation?

· Train employees to recognize warning signs of financial exploitation and on what to do if they suspect inappropriate activity.  

· For large or new, frequent withdrawals, ask the adult at risk for a reason for the change in activity.

· Tellers should check authorization of individuals who claim to have guardianship or power of attorney for finances.

· If teller suspects fraud or coercion, s/he should contact a supervisor immediately.  If questioned, the teller can explain that large or unusual transactions must be reviewed by a supervisor.

· If possible, the supervisor should talk with the account holder alone.  Alert bank security and/or the county elder adults/adults-at-risk agency about suspected financial exploitation.

· Participate in the county’s elder adults/adults-at-risk Interdisciplinary Team to keep partners apprised of current trends in financial exploitation and techniques to stop it.

· Distribute educational materials alerting customers to common scams and how to recognize potential exploitation.

· Talk to customers about safe banking:

· Dangers of joint checking accounts with a non-spouse,

· Payable on death accounts,

· Power of attorney for finances,

· Alerts on accounts,

· Protected accounts,

· If someone is helping you pay bills and manage your accounts, get a trusted third party to do a monthly review of your bank statements,

· Do not sign over money or property to anyone in return for care, even family members, without review by a trusted third party,

· If you can no longer use your ATM card, cancel it,

· Check your bank statements at least monthly,

· Give your bank a copy of your power of attorney for finances form,

· Keep all important financial documents in a safe, secure place,

· Open your own mail,

· Have your social security, pension and other income checks automatically deposited,

· Sign your own checks and do not sign "blank checks," even for family members.

For more information about protecting customers from financial exploitation, http://dhs.wisconsin.gov/aps/Fin%20Ex/FEIndex.htm.

Interagency Agreement between 

Wisconsin County and Wisconsin County 

for Independent Investigations of 

Elder Adults/Adults-at-Risk Reports

Wisconsin State Statutes §46.90(5)(a)2 and §55.043(1r)(a)2 defines the process for transferring an elder adults/adults-at-risk (EA/AAR) investigation to another county (Transfer County) when the county that received the report (County of Origin) determines that it is unable to perform an unbiased investigation.  

The purpose of this agreement is to outline the mutually agreed upon responsibilities of both counties when there is a report of abuse, neglect or financial exploitation of an adult at risk
 and there exists a real or perceived conflict of interest between the County of Origin and the subject of the investigation.
Upon receiving a report of abuse, neglect or financial exploitation, the County of Origin must first take necessary action to protect the adult at risk.  

The County of Origin EA/AAR agency is responsible for determining the need for transferring an investigation based on the judgment that another county’s agency would be better able to conduct an impartial investigation.  

County EA/AAR staff need to have an understanding of:

· What constitutes a conflict of interest?

· County process if a conflict of interest is suspected.  

· Who makes the final decision to transfer?

· Transfer process including Transfer County contact information.

· Follow-up to transfer and County of Origin contact information.

Roles of the County of Origin

· Take immediate action to protect the adult at risk.

· Call 911 or contact law enforcement immediately if a report leads the worker to believe that a crime is occurring or imminent or if s/he believes that substantial physical harm, irreparable injury, or death may occur to an adult at risk.  

· Notify local law enforcement if, based on the reporter’s allegations, a crime has been committed.  

· Compile information from the report of abuse, neglect or financial exploitation.  Compile available information related to the adult at risk.  

· The two counties may develop a form for transfers of EA/AAR investigations.  A sample form is attached in Appendix A.  You may also wish to use the data collection form available at http://dhs.wisconsin.gov/forms1/f2/f20441a.pdf.

· Contact Transfer County 

· Complete state transfer authorization form and fax/e-mail to the Department of Health Services.  

· Assist Transfer County in gathering requested information.

· Act on recommendations made by the Transfer County and accepted by the adult at risk.  

· Once the independent investigation is completed, the County of Origin will assume responsibility for follow-up, program coordination, service delivery, and the initiation of judicial proceedings as required.  The county of origin maintains total responsibility for cost of services and follow-up recommended by the Transfer County.

· Enter final report into WITS.

Upon receiving and accepting a request to perform the response to a report of abuse, neglect or financial exploitation from another county, the County of Origin will fax or e-mail the transfer authorization form to the Department of Health Services (DHS).  DHS will return the signed form to both counties.   

Roles of the Transfer County 

The Transfer County is empowered with all the powers and duties held by the County of Origin prior to the transfer including, but not limited to:

· A visit to the residence of the adult at risk.

· Observation of the adult at risk.

· An interview with the adult at risk.

· An interview with the guardian or agent under an activated power of attorney.

· Review of treatment and patient health care records of the adult at risk.

· Review of any financial records of the adult at risk.

After investigating the report, the Transfer County will report its recommendations back to the County of Origin.  Recommendations may include:

· Services for the adult at risk.

· Continued investigation.

· Referral to law enforcement.

· Petition for guardianship, protective placement or protective services.

The report to the County of Origin should include all information needed for it to complete the report in WITS.  Counties may wish to use the sample form attached in Appendix B.

The Transfer County will have access to records as allowed under Wisconsin Statutes 55.043 (6) (b) 9.

Under no circumstances is the Transfer County responsible for the cost of follow-up and services needed to keep the adult at risk safe and healthy.  However, the Transfer County should accept the decision by the County of Origin that the report needs an independent investigation.

Contact Information 

	Wisconsin County
	
	Wisconsin County

	Contact Name (County of Origin)
Contact Title

Department

Phone number:

Email:

Fax number:
	
	Contact Name (Transfer County)
Contact Title

Department

Phone number:

Email:

Fax number:


Disputes

Disputes may arise relating to disagreement on the need to perform an independent investigation of a report or about the actions taken or recommendations made by the Transfer County.  If the two counties are unsuccessful in resolving the dispute on their own, one or both counties may contact the state regional office.  To find contact information, go to: http://dhs.wisconsin.gov/areaadmin/contacts.pdf.

Signatures

The Parties agree to perform independent adult-at-risk investigations in compliance with s.46.90 (5) and s. 55.043(1r) of the Wisconsin Statutes and as set forth in this Agreement.  The agreement remains in force until either party provides the other party with notification of termination.

	Wisconsin
	County
	
	Wisconsin
	County

	
	
	

	
	
	
	

	Human Services Director or EA/AAR Supervisor 
	
	Date

	
	
	

	
	
	

	Human Services Director or EA/AAR Supervisor
	
	Date


Attachments

Appendix A

Sample Adults-at-Risk Reporting Form to Provide 

information needed by the Transfer County

	Name of individual
	

	Phone number
	

	Address
	

	Other information that may help in responding to this report.
	

	

	

	

	Date of incident
	
	
	Describe the incident
	

	

	

	

	

	

	Describe anyone else involved in the incident
	

	

	

	

	

	

	Contact information for County of Origin 

	Name
	

	Phone number
	

	What actions were taken by the County of Origin?
	

	

	

	


Appendix B

Sample Transfer County follow-up report form

	Date of Report Back to County of Origin
	

	Name of individual
	

	Phone number
	

	Address
	

	
	

	Incident Result
	

	
	

	
	 FORMCHECKBOX 

	Substantiated
	 FORMCHECKBOX 

	Unsubstantiated
	 FORMCHECKBOX 

	Unable to Substantiate

	
	

	Actions Taken:*
	

	

	

	

	

	
	

	Services Recommended or Planned:*
	

	

	

	

	

	
	

	Services Planned for the Alleged Abuser:*
	

	

	

	
	

	
	

	
	

	
	

	
	

	
	


[image: image1.emf]
Letterhead

Confidential

DT:
Tuesday, April 20, 2010
TO:
Name of Reporter of alleged abuse, neglect or financial exploitation of an elder adult/adult at risk

FR:
Elder Adults/Adults-at-Risk Agency


Wisconsin County Department of Human Services

RE: 
Report of alleged abuse, neglect or financial exploitation of an elder adult/adult at risk:  Name of person
Thank you for your report to the Wisconsin County Department of Human Services on Thursday, August 27, 2009.
The report has been evaluated to determine if circumstances warrant intervention. Because of the need to protect the privacy of the subject of the report, we are not authorized to share details about our response to the report. This is in accordance with Wis. Statute 46.90 (6)(b)10.(bd) and 55.043 (6)(b)10.(bd) that govern confidentiality of information reported to the County Elder Adults/Adults- at-Risk agency  

Thank you for your interest in protecting adults at risk in our community.

If you have additional concerns regarding this issue, please contact me at xxx-xxx-xxxx or the Aging and Disability Resource Center at xxx-xxx-xxxx.
letterhead

Authorization for Photographs

I, the undersigned, hereby consent and authorize the Elder Adults/Adults-at-Risk Agency of the Wisconsin County Department of Human Services (hereafter “County”) as well any other appropriate investigative agencies or authorities working with the County to photograph the following:
	

	

	

	

	

	

	


The undersigned also acknowledges and understands the following: Wisconsin law permits an Elder Adults/Adults-At-Risk Agency or another authorized agency to take photographs as part of an investigation of abuse, neglect or financial exploitation of an adult-at-risk.

Wisconsin law also requires that all county records on reports of abuse, neglect or financial exploitation must be kept confidential.  Information can only released under limited circumstances
 and as ordered by the courts.  

	This authorization is effective until
	
	and covers records that


were created or existing on or before this date.  This authorization may be revoked before its expiration by written notice of the undersigned.  A photocopy of this authorization is valid.

	
	
	

	Name (Please Print)
	
	Date

	
	
	

	Signature
	
	Witness Signature


Documentation for Photographs

	Non-personal identifier
	

	
	
	
	
	
	
	
	
	
	

	Date
	
	
	Time
	

	
	
	
	
	
	
	
	
	
	

	Name of Photographer
	

	
	
	
	
	
	
	
	
	
	

	Photograph identifying number(s)
	

	
	
	
	
	
	
	
	
	
	

	Location/Setting (e.g. home address)
	

	

	
	
	
	
	
	
	
	
	
	

	Describe the object or situation that was being recorded
	

	

	

	

	
	
	
	
	
	
	
	
	
	

	Other important facts surrounding the photograph: Details about where the photograph was taken?  Who was present (medical professional, etc.)?  

	

	

	
	
	
	
	
	
	
	
	
	

	Purpose of the photograph.  Why is image being used?
	

	

	
	
	
	
	
	
	
	
	
	

	 FORMCHECKBOX 

	Camera used imprinted a date and time on the image.

	
	
	
	
	
	
	
	
	
	

	Label on back of photo includes (never write directly on front or back of photo):

	
	
	
	
	
	
	
	
	
	

	 FORMCHECKBOX 

	Date and time of photo

	
	
	
	
	
	
	
	
	
	

	 FORMCHECKBOX 

	Name of photographer

	
	
	
	
	
	
	
	
	
	

	 FORMCHECKBOX 

	Physical location and, if applicable, body part location

	
	
	
	
	
	
	
	
	
	

	 FORMCHECKBOX 

	Individual at Risk’s name and date of birth, if applicable


Note:  It is important that you do not modify an original photograph such as with an arrow pointing to a particular detail in the picture. If you want to stress a key detail, you should identify it by using a transparent overlay that can be removed to show the unaltered print.

	STATE OF WISCONSIN, CIRCUIT COURT,
	     
	COUNTY

	IN THE MATTER OF
	
	 FORMCHECKBOX 

	Amended

	     
	
	Petition for
	

	
	
	
	 FORMCHECKBOX 

	Protective Placement

	
	
	 FORMCHECKBOX 

	Protective Services

	
	
	
	

	
	
	
	
	

	     
	
	Case Number
	     

	Date of Birth
	
	
	


This report is made to the court to address issues related to involuntary administration of psychotropic medications to supplement a petition for protective services.  This report contains my professional opinion regarding the person’s need for psychotropic medications and the necessity of involuntary administration of psychotropic medications.

I certify that the result of my evaluation and inquiry will be found in my answers to the following questions, which answers are true to the best of my knowledge.  All opinions are provided to a reasonable degree of professional certainty.  Questions requiring an opinion for which I cannot provide an answer to a reasonable degree of professional certainty are left blank.

	Date
	
	

	
	
	

	Name of Examiner (printed or typed)
	
	Signature of Examiner

	
	
	

	Address:
	

	
	
	
	

	City, State, Zip
	


	1. 
	Has the assessment information clearly determined that the individual is protesting the receipt of the psychotropic medication versus the route of administering the psychotropic medication?

	
	
	

	
	 FORMCHECKBOX 

	Yes     
	 FORMCHECKBOX 

	No
	Additional assessment must be completed before proceeding with petition.

	
	
	

	
	Guidance: In the following examples, the individual appears to be protesting the route of the administration rather the medication itself: 1) An individual who has dysphagia may not want to take an oral medication because of difficulty swallowing the pill or capsule, but may be willing to take a liquid form of the medication or to take the pill with food (such as pudding or applesauce) that may facilitate the swallowing process.  2) An individual may find the taste of a pill objectionable, but may be willing to take a liquid form of the medication or to take the pill with food.  3) An individual who needs to receive an injectible form of a medication may have a fear of needles, but be willing to take the medication in an oral form.  In general, an individual who protests the receipt of non-psychotropic medications, as well as psychotropic medications often is protesting the route of administration of the medications rather than the medications.

	
	
	

	2. 
	Has the assessment information clearly demonstrated reasonable bona fide efforts to encourage the individual to take the psychotropic medications voluntarily have occurred?

	
	
	

	
	 FORMCHECKBOX 

	Yes     
	 FORMCHECKBOX 

	No
	Additional assessment must be completed before proceeding with petition.

	
	
	

	
	Specify the dates of the assessment(s) and the frequency of the efforts to encourage 

	
	the individual to voluntarily take the psychotropic medications:
	     

	
	
	

	
	Include a copy of the treatment approaches/interventions from the care/treatment/service plan that describe the reasonable bona fide efforts to encourage the individual to take the psychotropic medications voluntarily.  Also, provide the individual’s response to the treatment approaches/ interventions via either measurable data or progress notes that describe the individual’s response to the treatment approaches/interventions and contribute to an overall understanding of the individual’s ongoing level and quality of functioning.

	
	
	

	3. 
	Does the information presented support a conclusion that the individual’s condition for which psychotropic medication has been prescribed is likely to be improved by administration of psychotropic medication and the individual is likely to respond positively to psychotropic medication?

	
	
	

	
	 FORMCHECKBOX 

	Yes     
	 FORMCHECKBOX 

	No
	Additional assessment must be completed before proceeding with petition.

	
	
	

	
	Specify the individual’s condition for which psychotropic medication has been prescribed:

	
	     

	
	Note: This information must provide the specific symptoms and behaviors that are to be remediated with the use of the psychotropic medications; the frequency, severity, and duration of the symptoms and behaviors; and the risks to the individual’s health, safety or welfare or that of others that have arisen or are likely to arise as a result of the individual’s condition.  Note: The use of global terms, such as “agitation,” and “physically aggressive,” are not sufficiently descriptive or specific to be of use in a petition for the involuntary administration of psychotropic medications.  If existing documentation is used for this purpose, please highlight the information that is pertinent to this issue.

	
	

	
	Specify the clinical rationale supporting a belief that the individual’s condition is likely to be improved by administration of psychotropic medication and the individual is likely to respond positively to psychotropic medication.  Note: This information must be directly related to the treatment of the symptoms and behaviors that are behind any diagnoses.  If existing documentation is used for this purpose, please highlight the information that is pertinent to this issue.

	
	     

	
	

	4. 
	Provide the dates of the individual’s prior episodes and specific behaviors that posed a substantial risk of harm to self or others resulting from the individual’s failure to participate in treatment, including

	
	psychotropic medication.
	     

	
	
	

	
	Would the information regarding the individual’s prior episodes and specific behaviors likely result in a finding of probable cause for commitment under s. 51.20 (7), a settlement agreement approved by a court under s. 51.20 (8) (b), or commitment ordered under s. 51.20 (13)?

	
	
	

	
	 FORMCHECKBOX 

	Yes     
	 FORMCHECKBOX 

	No
	

	
	
	

	5. 
	Is there evidence that the individual meets one of the dangerousness criteria set forth in s. 51.20 (1) (a) 2. a. to e.?

	
	
	

	
	 FORMCHECKBOX 

	Yes     
	 FORMCHECKBOX 

	No
	Additional assessment must be completed before proceeding with petition.

	
	
	

	
	Explain
	

	
	

	
	
	

	
	Guidance: Many professionals are aware of the first two standards of dangerousness (i.e., the person presents a substantial probability of physical harm to himself or herself or other persons as manifested by evidence of recent threats of or attempts at suicide or serious bodily harm.  However, many professionals either do not remember or do not appreciate the significance of the other standards of dangerousness.  For example, s. 51.20 (1) (a) 2. c. involves dangerousness as evidenced by “such impaired judgment, manifested by evidence of a pattern of recent acts or omissions, that there is a substantial probability of physical impairment or injury to himself or herself.”  Such behavior may include wandering outside in subfreezing weather in pajamas or wandering down the middle of a street or highway, but must be related to the individual’s mental illness, substance use disorder or developmental disability.  The individual must also be a “proper subject for treatment.”  The above clinical rationale supporting a belief that the individual’s condition is likely to be improved by administration of psychotropic medication and the individual is likely to respond positively to psychotropic medication should suffice for indicating that the individual is a “proper subject for treatment” irrespective of the individual’s specific diagnoses.

	
	

	6. 
	For an annual review of a court order for involuntary administration of psychotropic medications, the court should review data that ensures the individual’s right to be free from unnecessary or excessive medication at any time, per s. 51.61 (1) (h), Stats.  An unnecessary drug is any drug when used in excessive dose (including duplicate therapy); in doses that interfere with the individual’s ability to function as independently as possible; for excessive duration; without adequate monitoring for desired responses, side effects, and drug interactions; or without adequate indications for its use.  Is the use of the medication(s) still necessary and effective?

	
	

	
	 FORMCHECKBOX 

	Yes 
	 FORMCHECKBOX 

	No
	Additional assessment must be completed before proceeding with petition.

	
	

	
	In addition, the individual’s care/treatment/service plan must ensure that there is documented evidence that less restrictive interventions have been periodically tried and demonstrated to be ineffective.  Has the assessment information clearly demonstrated reasonable bona fide efforts to encourage the individual to take the psychotropic medications voluntarily have occurred periodically?

	
	

	
	 FORMCHECKBOX 

	Yes 
	 FORMCHECKBOX 

	No
	Additional assessment must be completed before proceeding with petition.

	
	

	7. 
	For an annual review of a court order for involuntary administration of psychotropic medications that authorizes the use of forcible restraint, the court should review data that ensures the individual’s right to be free from physical restraint except for emergency situations or when restraint is a part of a treatment program, per s. 51.61 (1) (i), Stats.  The statutes also indicate that restraint may be used only when less restrictive measures are ineffective or not feasible and shall be used for the shortest time possible.  Is there documented evidence that less restrictive interventions have been tried and demonstrated to be ineffective before the use of forcible restraint to administer psychotropic medications?

	
	

	
	 FORMCHECKBOX 

	Yes 
	 FORMCHECKBOX 

	No
	Highlight the information in existing documentation that is pertinent to this issue.

	
	

	
	Has a licensed physician, registered nurse or licensed practical nurse been present during the forcible administration of psychotropic medications?  Is there documentation regarding the date of each administration, the medication administered, and the method of forcible restraint utilized?

	
	

	
	 FORMCHECKBOX 

	Yes 
	 FORMCHECKBOX 

	No
	If the answer is “yes,” then highlight the information in existing documentation that is pertinent to this issue.  Note: If forcible restraint has not been needed during the past 12 months, then do not proceed with a petition to continue the use of forcible administration of psychotropic medication.


	Date Report Received
	     
	Previous Report?
	 FORMCHECKBOX 

	Yes
	 FORMCHECKBOX 

	No
	 FORMCHECKBOX 

	Unknown

	
	
	
	
	
	
	
	
	
	

	Reporter Name
	     
	
	Reporter Phone 
	     

	
	
	
	
	
	
	
	
	
	

	Reporter Address
	     

	
	
	
	
	
	
	
	
	
	

	
	
	
	
	
	
	
	
	
	

	Adult at Risk Name
	     
	
	Adult at Risk Phone
	     

	
	
	
	
	
	
	
	
	
	

	Adult at Risk Address
	     

	
	
	
	
	
	
	
	
	
	

	Gender
	 FORMCHECKBOX 

	Male
	 FORMCHECKBOX 

	Female
	 FORMCHECKBOX 

	Unknown
	
	Age
	     
	
	 FORMCHECKBOX 

	Unknown

	
	
	
	
	
	
	
	
	
	

	SSN:
	     
	Date of Birth
	     
	

	
	
	
	
	
	
	
	
	
	

	Living Arrangement
	     

	
	
	
	
	
	
	
	
	
	

	
	
	
	
	
	
	
	
	
	

	Name of Substitute Decision-Maker (if any)
	     
	
	Sub Decision Maker Phone
	     

	
	
	
	
	
	
	
	
	
	

	Reason for Report
	 FORMCHECKBOX 

	Physical Abuse
	 FORMCHECKBOX 

	Emotional Abuse
	 FORMCHECKBOX 

	Sexual Abuse

	
	
	
	
	
	
	
	
	
	

	
	 FORMCHECKBOX 

	Financial Exploitation
	 FORMCHECKBOX 

	Neglect
	 FORMCHECKBOX 

	Other
	     

	
	
	
	
	
	
	
	
	
	

	Summary of Call
	     

	

	
	
	
	
	
	
	
	
	
	

	Alleged Abuser Name
	     
	
	Alleged Abuser Phone
	     

	
	
	
	
	
	
	
	
	
	

	Alleged Abuser Address
	     

	
	
	
	
	
	
	
	
	
	

	Alleged Abuser Lives with Adult at Risk
	 FORMCHECKBOX 

	
	Alleged Abuser Serves as Substitute Decision-Maker/Representative Payee
	 FORMCHECKBOX 


	
	
	
	
	
	
	
	
	
	

	24-Hour Response
	
	Case Referred To:

	 FORMCHECKBOX 

	Called Reporter
	
	 FORMCHECKBOX 

	Mental Health Services

	 FORMCHECKBOX 

	Home Visit to Adult at Risk
	
	 FORMCHECKBOX 

	AODA Services

	 FORMCHECKBOX 

	Law Enforcement Contact
	
	 FORMCHECKBOX 

	ADRC

	 FORMCHECKBOX 

	Supervisor Discussion
	
	 FORMCHECKBOX 

	MCO

	 FORMCHECKBOX 

	Other
	     
	
	 FORMCHECKBOX 

	Other
	     

	
	
	

	 FORMCHECKBOX 

	Case Screened Out
	     

	
	
	

	 FORMCHECKBOX 

	Substantiated  
	 FORMCHECKBOX 

	Unsubstantiated  
	 FORMCHECKBOX 

	Unable to Substantiated  

	
	
	

	Worker’s Name
	     
	
	Date
	     

	
	
	

	Supervisor’s Signature
	
	
	Date
	


� Available at � HYPERLINK "http://dhs.wisconsin.gov/aps/Publications/snwandmemos/sn10%20referral.pdf" ��http://dhs.wisconsin.gov/aps/Publications/snwandmemos/sn10%20referral.pdf�


� If the Elder Adults-at-Risk and the Adults-at-Risk agencies are separate, both agencies will need to work with law enforcement agencies to develop a combined MOU or each agency will develop a separate MOU. 


� For more information: � HYPERLINK "http://dhs.wisconsin.gov/aps/training/oct07conf/ro%20check%20list.pdf" ��http://dhs.wisconsin.gov/aps/training/oct07conf/ro%20check%20list.pdf�


� If the Elder Adults-at-Risk and the Adults-at-Risk agencies are separate, both agencies will need to work with the financial institution to develop a combined MOU or each agency will develop a separate MOU.  


� � HYPERLINK "http://dhs.wisconsin.gov/aps/Publications/snwandmemos/sn5%20fin%20ex.PDF" ��http://dhs.wisconsin.gov/aps/Publications/snwandmemos/sn5%20fin%20ex.PDF�


� � HYPERLINK "http://cwag.org/legal/elder-financial/" ��http://cwag.org/legal/elder-financial/�


� S. 46.90 (4) (ar) and 55.043 (1m) (br)


� § 46.90(6)(b)1.-10. and 55.043(6)(b)1.-10.  


� § 46.90(4)(c) and 55.043(1m)(d)


� 221.1008 Record search. A bank is entitled to reimbursement for expenses and costs incurred in searching for, reproducing and transporting books, papers, records and other data required to be produced by legal process, unless otherwise prohibited by law from collecting these expenses and costs or unless the person seeking the production is a government unit, as defined in s. 108.02 (17).


�46.90(6)(bw) and 55.043(6)(bw) A person to whom a departmental report form or a record is disclosed under this subsection may not further disclose it, except to the persons and for the purposes specified in this subsection.


� pursuant to Wisconsin Statutes section 46.90 (5) (b) 6. and 55.043 (1r)(b) 6.


� Wisconsin Stats § 46.90 (1) (ed) and (eg)


� http://dhs.wisconsin.gov/aps/Fin%20Ex/FEIndex.htm


�  Since there is no age limit in the definition of an adult at risk, this term will be used to include both elder adults at risk and adults at risk ages 18 to 59.


* You may wish to you the Valid Values List at � HYPERLINK "http://dhs.wisconsin.gov/forms1/f2/f20441ai.pdf" ��http://dhs.wisconsin.gov/forms1/f2/f20441ai.pdf�).


�  Wis. Stats. 55.043(lr)(d)


�  Wis. Stats. 55.043 (6)
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