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Participant Customized Goods and Services  
 
Participant-Customized Goods and Services refers to a service, support or good that enhances the 
participant’s opportunities to achieve outcomes related to living arrangement, relationship, 
community inclusion, work and functional or medical status.  Each service, support or good selected 
must meet each of the following four criteria and at least one of the criteria as stated in the second list 
which follow. 
 
Must meet all four: 

1. The item or service is designed to meet the participant’s functional, vocational or medical or 
social needs and also advances the desired outcomes in his/her Individual Service Plan; 

2. The service, support or good is documented on the Individual Service Plan; 
3. The service, support or good is not prohibited by Federal and State statutes and regulations, 

including the State’s Procurement Code;  
4. The service, support or good is not available through another source or experimental in nature. 
    AND 

 
Must meet at least one of the criteria in the following list: 
 

(1) The service, support or good will maintain or increase the participant’s safety in the home or 
community environment; 

(2)  The service, support or good will decrease or prevent increased dependence on other 
Medicaid-funded services; 

(3)  The service, support or good  will maintain or increase the participant’s functioning related to 
the disability; 

(4) The service, support or good will maintain or increase the participant’s access to or presence 
in the community. 

 


