
Rosa Rosario Scenario Name Badges 
 
 

 
 

Facilitator 
 
 

 
Rosa 

FDD Resident 

 
Charles 

Resident Care Technician 
 

 
Carmela 
Rosa’s sister 

 
 

 
Phyllis 

CNA 

 
Lashanda 

CNA 

 
Alice 

RN Supervisor 
 

 
Quinton 

QMRP 

 
Dawn 

Documentation 
Specialist 

 
 


