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CENTRAL OFFICE CONTACT: 
Contact information for OQA Management staff is as follows: 
 
Otis Woods, Director 
(608) 267-7185 
woodsol@dhfs.state.wi.us 
 
Jane Walters, Deputy Director 
(608) 266-7952 
walteja@dhfs.state.wi.us 
 
Kevin Coughlin, Assisted Living Section Chief 
(920) 448-5255 
coughkj@dhfs.state.wi.us 
 
Jane Eakins, Provider Regulation and Quality Improvement Section Chief 
608-266-2055 
eakinjl@dhfs.state.wi.us 
 
Cremear Mims, Health Services Section Chief 
(608) 243-2028 
mimsch@dhfs.state.wi.us 
 
Paul Peshek, Resident Care Review Section Chief 
(608) 267-0351 
pesheph@dhfs.state.wi.us  
 
 
MEMO WEB SITE: http://dhfs.wisconsin.gov/dsl_info/    
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