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2007 QUALITY INDEX SCORE CARD 
 
 
QUALITY INDEX SCORE CARD                                 100 POINT SCALE 
 
I.   Staff Retention - Annual      30 Points 
     Yes/No     Benchmarks: Above state average        

Registered Nurse = 10 points  
Licensed Practical Nurse = 10 points 
Certified Nursing Assistant = 10 points  

     
 
II.   Hours of Nursing Service Per Day (Per HFS 132.62)  30 Points 
      Yes/No   Benchmarks:   

3.0 - 3.24 = 10 points  
3.25 - 3.49 = 20 points  
3.5 and above = 30 points  

 
 
III. Nursing Home Administrator (NHA) and  
     Director Of Nursing (DON) Retention    10 Points 
     Yes/No    Benchmark: No more than one turnover past 3 years 
   NHA = 4 points 
   DON = 6 points 
 
 
IV. Private Rooms        10 Points 
     Yes/No   Benchmark: 15% or higher of the total beds are 
            licensed for single occupancy 
 
V.  Survey          20 Points 
     Yes/No    Benchmark:  Zero health citations at federal  

          scope and severity level E or above 
             Deficiency free health survey adds   

5 bonus points 
Note:  Health citation(s) Immediate Jeopardy at pattern or widespread = screen out from 
participation in the entire initiative. 
  
 
Data Sources: Annual “Wisconsin Nursing Homes and Residents” Report (BHIP),  
OQA Federal Survey Data Reports, OQA State Licensing Files, DHCF Cost Reports 


