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Chuck Wilhelm’s retirement gave us an opportunity to have Judith Frye lead the Bureau of Long Term 
Support while also leading the Family Care expansion initiative. In that role, she will continue working with 
Donna McDowell and her team to oversee the Aging and Disability Resource Center (ADRC) development 
as well as the expansion of managed care. Kathleen Luedtke will continue working on Family Care 
expansion in her policy advisor capacity. We are fortunate that Judy is willing to assume this assignment!  
 
We also welcome a new Bureau to the new Division of Long Term Care, Dave Lund and the staff of the 
Bureau of Nursing Home Services who will organizationally move to the Division of Long Term Care from 
the Division of Health Care Financing. Many of you already know Dave and we are pleased to have him 
and his staff join our team.  
 
There are also changes within our facilities. Joann O’Connor has been appointed Policy Initiatives 
Advisor in the new Division of Mental Health and Substance Abuse Services. Joann currently is the 
Director of Winnebago Mental Health Institute. Byran Bartow will serve as Interim Director of the Institute 
while we recruit for the WMHI Director position. Tom Speech will fill in for Byran and serve as Interim 
Director of Wisconsin Resource Center while Byran serves at Winnebago.   
 
Jim Hutchison, the current Director of Southern Wisconsin Center will be appointed Management 
Services Director at Winnebago Mental Health Institute and the Wisconsin Resource Center effective April 
15. Jim Henkes, currently SWC Deputy Director will be Interim Director of SWC.  The director positions at 
Winnebago Mental Health Institute and Southern Wisconsin Center are critical positions on our 
management team and in the facilities so we will move as quickly as possible to fill these positions with 
permanent directors. 
 
Please join us in thanking these experienced leaders for the work they have done and welcome them to 
their new positions! We value the partnership that we have with all of the stakeholders who care deeply 
about quality of life and quality of care and treatment of other people and individuals with disabilities, 
including those with mental health and substance abuse problems. With the new management team in 
place in the Department of Health and Family Services, we look forward to ongoing collaboration with you! 
 
REGIONAL OFFICE CONTACTS:  Area Administrators 
 
CENTRAL OFFICE CONTACT:    Sinikka Santala, Administrator 

DDES, Room 850 
Department of Health and Family Services 
PO Box 7851 
Madison, WI 53707-7851 
Telephone: 608-266-0554 
 
John Easterday, Interim Administrator 
DDES, Room 850 
Department of Health and Family Services 
PO Box 7850 
Madison, WI 53707-7850 
Telephone: 608-267-9391 

 
MEMO WEB SITE: http://dhfs.wisconsin.gov/dsl_info/ 
 
cc:  Area Administrators/Human Services Area Coordinators 

All DDES Councils and Committees 
Disability Rights Wisconsin 
Mental Health Association of Wisconsin 
Wisconsin Council of Independent Living Centers 

http://dhfs.wisconsin.gov/dsl_info/
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Independent Living Council of Wisconsin 
Grass Roots Empowerment Program 
NAMI Wisconsin 
People First 
ARC Wisconsin 
Board on Aging and Long Term Care 

 
 
 
 


