CLIENT RIGHTS TRAINING

Sponsored by the Department of Health and Family Services

Presented by staff of the DHFS Client Rights Office.

   Time



   Topic



 Lead speaker
8:30-9:00 a.m.


Registration




9:00-10:00 a.m.

“Client Rights 101”


Jim Yeadon

10:00-10:30 a.m.

Rights limitations / denials

Jim Yeadon

10:30-10:45 a.m. 

break

10:45-12:00 noon 

Handling Grievances


Vaughn Brandt

[Identifying complaints; informal resolutions – best practices/ rights and rules; conducting an investigation; HFS 94 Grievance Process; and grievance terminology]

12:00-1:00 p.m.

Lunch
(included in registration fee)

1:00-1:45 p.m.


Guardianship-related issues

Gerard Gierl

1:45-2:00 p.m.


Confidentiality / HIPAA

Jim Yeadon

2:00-2:30 p.m.


Choices & Individualization

Gerard Gierl


2:30-2:45 p.m.


Restrictive measures – update

Vaughn Brandt

2:45-3:15 p.m.


Questions & answers


All

About the speakers:


Vaughn Brandt is the State Grievance Examiner in the Client Rights Office



Vaughn has worked in the Client Rights Office since 1998.

Gerard Gierl, J.D., is a Client Rights Specialist in the Client Rights Office



Gerard has worked in the Client Rights Office since 1983.

James Yeadon, J.D., is the Supervisor of the Client Rights Office, DHFS



Jim has worked in the Client Rights Office since 1978.

