
Attachment 1 
Community Recovery Services Definitions 

Psychosocial Rehabilitation 
 

Community Living supportive services  
This service covers activities necessary to allow individuals to live with maximum independence 
in community integrated housing.  Activities are intended to assure successful community living 
through utilization of skills training, cuing and/or supervision as identified by the person-centered 
assessment. Community Living supportive services consist of meal planning/preparation, 
household cleaning, personal hygiene, medication management and monitoring, parenting skills, 
community resource access and utilization, emotional regulation skills, crisis coping skills, 
shopping, transportation, recovery management skills and education, financial management, 
social and recreational activities, and developing and enhancing interpersonal skills. 
 
Wisconsin would make these services available in a variety of community locations that 
encompass residential, business, social and recreational settings.  Residential settings are limited 
to an individual’s own apartment or house, supported apartment programs, adult family homes, 
residential care apartment complexes, transitional housing facilities and community based 
residential facilities (CBRF’s) of 16 beds or less.  The type of residential setting needed would be 
determined by the person-centered assessment.  Individuals needing services in a CBRF setting 
would be those whose health and safety are at risk without 24hr supervision.  Payment is not 
made for room and board including the cost of building maintenance. 
 
Supported employment   
This service covers activities necessary to assist individuals to obtain and maintain competitive 
employment.  The service will follow the Individual Placement and Support (IPS) model 
recognized by SAMHSA to be an evidence-based practice.   This model has been shown to be 
effective in helping individuals obtain and maintain competitive employment.  This promotes 
recovery through a community integrated socially valued role and increased financial 
independence.  The core principles of this supported employment approach are: 

• Elibility is based on consumer choice.  No one is excluded because of prior work history, 
hospitalization history, substance use, symptoms, or other characteristics.  No one is 
excluded who wants to participate. 

• Supported employment is closely integrated with mental health treatment.  Employment 
specialists meet frequently with the mental health treatment team to coordinate plans. 

• Competitive employment is the goal.  The focus is community jobs anyone can apply for 
that pay at least minimum wage, including part-time and full-time jobs. 

• Job search starts soon after a consumer expresses an interest in working. There are no 
requirements for completing extensive pre-employment assessment and training, or 
intermediate work experiences (like pre-vocational work units, transitional employment, or 
sheltered workshops). 

• Follow-along Supports are Continuous.  Individualized supports to maintain employment 
continue as long as the consumer wants assistance. 

• Consumer preferences are important.  Choices and decisions about work and support 
are individualized based on the person’s preferences, strengths, and experiences. 

 
The service covers intake, assessment, job development, job placement, work related symptom 
management, employment crisis support, and follow-along supports by an employment specialist.  
It also covers employment specialist time spent with the individual’s mental health treatment team 
and Vocational Rehabilitation (VR) counselor.  Individuals are expected to apply for Wisconsin 
Division of Vocational Rehabilitation (DVR) services and supported employment providers to 
coordinate with DVR.  If found eligible and not wait listed, this service would cover employment 
services not covered by VR or follow along supports after VR services have finished.    



Peer / Advocate Supports  
Individuals trained and certified as Peer Specialists serve as advocates, provide information and 
peer support for consumers in emergency, outpatient, community or inpatient settings. Certified 
Peer Specialists perform a wide range of tasks to assist consumers in regaining control over their 
own lives and over their own recovery process.  Peer Specialists function as role models 
demonstrating techniques in recovery and in ongoing coping skills through: (a) offering effective 
recovery-based services; (b)assisting consumers in finding self-help groups; (c)assisting 
consumers in obtaining services that suit that individual’s recovery needs; (d)teaching problem 
solving techniques; (e)teaching consumers how to identify and combat negative self-talk and how 
to identify and overcome fears; (f)assisting consumers in building social skills in the community 
that will enhance integration opportunities; (g)lending their unique insight into mental illness and 
what makes recovery possible; (h)attending treatment team and crisis plan development 
meetings to promote consumer's use of self-directed recovery tools; (i)informing consumers 
about community and natural supports and how to utilize these in the recovery process; and 
(j)assisting consumers in developing empowerment skills through self-advocacy and stigma-
busting activities. 
 


