
Your key to health and
nutrition programs

Check My Benefits

Check My Benefits is a free, easy-to-use tool on the ACCESS
web site that lets you get up-to-date information about your
FoodShare, Medicaid, BadgerCare Plus (including family plan-
ning services), SeniorCare and Caretaker Supplement benefits.

You can use Check My Benefits to find out which benefits you
are getting, the date of your next review, why your benefits have
changed, and whether your worker is waiting for information
from you.

You will need to set up a secure account. To set up an
account, go to access.wi.gov and follow the instructions on the
screen. You will need the following information to create an
account:

• Your name. 

• Your Social Security Number (SSN) and date of birth.  If 
you do not have an SSN, ask your worker for your Personal 
Identification Number (PIN).

• Either your ForwardHealth card, QUEST card or case
number.

Once you have created an account, you can log in any time to
check your benefits.

How to Use ACCESS in 3 Easy Steps!

Open a web browser and go to access.wi.gov

Click on the Check My Benefits
button to check the status of your 
benefits. 

Keep in mind that you will only see 
information about your FoodShare, Medicaid, 
BadgerCare Plus, SeniorCare and/or Caretaker 
Supplement benefits.

Follow the instructions on the screen.  Keep in mind 
that all of your information will stay private and 
secure.

You can use ACCESS on any home computer with internet
access.  You may also be able to use a computer at your local
job center, community service agency, church or library.
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ACCESS will also help you:

• Apply online for FoodShare, Medicaid, BadgerCare Plus 
including Family Planning Services.

• Find out which low or no-cost health, nutrition and other 
programs you might be eligible for.

• Report changes online.

Visit access.wi.gov today!
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