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ACCESS Report Summary

Am I Eligible1

• Self Assessments
– Started to date: 154,756
– Average started per month: 4,299
– Completed to date: 143,626
– Average completed per month: 4,104

• Households
– Number of households found potentially eligible for at least one program: 138,600
– Percentage of households who completed the screener that were found eligible for at 

least one program: 97%
– Percentage of households selecting Spanish: 0.77%

• Am I Eligible at a Glance
– Of the percentage of households found eligible for FoodShare, the average 

FoodShare value is: $162.76
– On average, it took between 15 to 20 minutes to complete a self assessment

Check My Benefits2

• Number of MyACCESS accounts created: 49,057 (37,676 unique accounts)

1 Cumulative total from August 2004 to present month.
2 Cumulative total from September 2005 to present month. Source Data:  ACCESS
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ACCESS Report Summary (Continued)

Apply For Benefits1 (AFB)
• Applications

– Started to date: 59,454
– Average started per month: 4,573
– Submitted to date: 35,580
– Average completed per month: 2,737
– Full applications: 30,390
– Applications with just filing date: 5,190
– Priority Service Eligible: 23%

• Applications by Program
– FoodShare: 24,440

• Priority Service Eligible: 6,986
• Not Priority Service Eligible: 17,454

– Family Medicaid: 25,088
– Family Planning Waiver: 8,531

Report My Changes2 (RMC)
• Reports

– Started to date: 6,348
– Submitted to date: 3,821

1 Cumulative totals from June 2006 to present.
2 Cumulative totals from September 2006 to present Source Data:  ACCESS and CARES
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Am I Eligible? (AIE)
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AIE Self Assessment Statistics

Source Data: ACCESS

-August 2004 through November 2004 totals include the Family Medicaid and FoodShare Programs only.
-Beginning in December 2004, totals include the addition of Family Planning Waiver, EBD Medicaid, MPA, Long Term Care, SeniorCare, WIC, 
School Meals/Summer food, TEFAP, and Tax Credits.
-Beginning in late January 2007, totals include the addition of WHEAP (Wisconsin Home Energy Assistance Program.)

Total Self Assessments by Month
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Started Self-Assessments (Cumulative: 154,756)
Total Completed Self-Assessments (Cumulative: 143,626)
Households Found Potentially Eligible (Cumulative: 138,600)

Average self assessments started per month: 4,299
Average self assessments completed per month: 4,104
On average, it took between 15 to 20 minutes to complete a self assessment
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Households Found Potentially Eligible in AIE

Source Data: ACCESSSee next slide for detailed eligibility breakdown
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Potential Eligibility in AIE

FoodShare, Family MA, BadgerCare, and SeniorCare were available beginning August 2004. Medicare Part D became available in July 2005. 
WHEAP became available in January 2007.  All other programs were made available in December 2004.

This chart represents the current month, the previous month, and the total to date of completed self assessments.
Source Data: ACCESS
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AIE Usage by County/Tribe
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AIE Usage by County/Tribe (Continued)
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Apply for Benefits (AFB)
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ACCESS AFB Usage by County/Tribe
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ACCESS AFB Usage by County/Tribe (Continued)
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CARES / AFB Eligibility Results 

Source Data: CARES

Eligibility Results of the Applications Submitted from ACCESS
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CARES RFA Information

Source Data: CARES

Family Medicaid, FoodShare and Family Planning Waiver Program RFA Counts by Contact Method
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AFB Summary Information

• Application Statistics
– Started to date: 59,454
– Average started per month: 4,573
– Submitted to date: 35,580
– Average completed per month: 2,737
– Full applications: 30,390
– Applications with just filing date: 5,190
– Priority Service Eligible: 23%

• Applications Submitted by Program
– FoodShare: 24,440

• Priority Service Eligible: 6,986
• Not Priority Service Eligible: 17,454

– Family Medicaid: 25,088
– Family Planning Waiver: 8,531

• FoodShare Benefit Amount
– Of those eligible for FoodShare, the average FoodShare value is: $191.69

• Answers to the FoodShare Interview Question
– Number of applications that requested a phone interview: 12,249
– Number of applications that requested an in person interview: 13,186
– Number of applications that did not answer: 1,314

• Hardship Reason Counts
– I am elderly, blind or disabled: 1,195
– I work during regular business hours: 5,057
– I have limited transportation or difficulty getting to the office: 6,038
– There is severe weather in my area: 96
– I am caring for another person in my household: 1,407
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Check My Benefits (CMB)
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MyACCESS Account Breakdown by County/Tribe (CMB/RMC) 
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Source Data: ACCESS
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0POTAWATOMI
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MyACCESS Account Breakdown by County/Tribe (CMB/RMC) Continued
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CMB Summary Information

Usage Statistics for CMB for July
• Total number of times users logged in to CMB: 28,797
(i.e., if client X logged in 3 times in one month, we count 3 total logins)

• Total number of distinct users who logged in to CMB: 7,878
(i.e., if client X logged in 3 times in one month, we count 1 distinct user)

• Total number of repetitive logins by users: 20,919
(i.e., if client X logged in 3 times in one month, we count 2 repetitive 

logins)

Report My Changes (RMC) Report Counts
• Started to date: 6,348
• Submitted to date: 3,821


