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Apply for Benefits (AFB)
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ACCESS AFB Usage by County/Tribe
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ACCESS AFB Usage by County/Tribe (Continued)
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CARES / AFB Eligibility Results

Source Data: CARES

Eligibility Results of the Applications Submitted from ACCESS
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“AFB Applications Processed through Application Entry” indicates the number of ACCESS AFB applications for 
which the Application Entry process is complete for the case and eligibility has been run.
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CARES RFA Information

Source Data: CARES

Health Care, FoodShare and Family Planning Services Program RFA Counts by Contact Method
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AFB Summary Information

• Application Statistics
‒ Started to date: 185,552
‒ Average started per month: 11,681
‒ Submitted to date: 105,613
‒ Average completed per month: 6,700
‒ Full applications: 88,890
‒ Applications with just filing date: 16,723
‒ Priority Service Eligible: 23%
‒ Health care applications received this month with an elderly, blind, disabled or 
potentially disabled household member: 887

• Applications Submitted by Program
‒ FoodShare: 70,196

• Priority Service Eligible: 20,737
• Not Priority Service Eligible: 49,459

‒ Health Care: 77,622
‒ Family Planning Services: 23,299

• Help With Applications:
‒ Applied at Community Access Point: 3.98%
‒ Applied with the help of a friend or family member: 1.36%
‒ Applied with the help of a staff person or volunteer at an agency: 1.35%
‒ Authorized representative applied: 1.29%
‒ Legal Guardian applied: 0.71%
‒ Power of Attorney applied: 0.28%
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AFB Summary Information

• FoodShare Benefit Amount
‒ Of those eligible for FoodShare, the average FoodShare value is: $210.16

• Answers to the FoodShare Interview Question
‒ Number of applications that requested a phone interview: 35,335
‒ Number of applications that requested an in person interview: 41,763
‒ Number of applications that did not answer: 3,878

• Hardship Reasons
‒ I am elderly, blind or disabled: 3.22%
‒ I work during regular business hours: 14.18%
‒ I have limited transportation or difficulty getting to the office: 17.00%
‒ I have school or training during regular business hours: 4.28%
‒ I am caring for another person in my household: 2.87%
‒ I do not have child care: 7.67%
‒ I am not comfortable going to the local agency: 4.91%
‒ I am ill and unable to go to the local agency: 1.56%
‒ There is severe weather in my area: 0.36%
‒ Other: 5.36%


