Check My Benefits (CMB)
and
Report My Changes (RMC)

Usage and Eligibility Results Report
As of 12/31/2008



t Breakdown by County/Tribe (CMB/RMC)

County/Tribe Count County/Tribe Count

ADAMS COUNTY 238 IOWA COUNTY 156
ASHLAND COUNTY 218 IRON COUNTY 58
BADRIVER TRIBE 19 JACKSON COUNTY 164
BARRON COUNTY 649 JEFFERSON COUNTY 647
BAYFIELD COUNTY 117 JUNEAU COUNTY 304
BROWN COUNTY 3,662 KENOSHA COUNTY 3,501
BUFFALO COUNTY 107 KEWAUNEE COUNTY 118
BURNETT COUNTY 173 LAC DU FLAMBEAU TRIBE 46
CALUMET COUNTY 298 LACROSSE COUNTY 1,091
CHIPPEWA COUNTY 765 LAFAYETTE COUNTY 106
CLARK COUNTY 248 LANGLADE COUNTY 264
COLUMBIA COUNTY 563 LINCOLN COUNTY 270
CRAWFORD COUNTY 265 MANITOWOC COUNTY 642
DANE COUNTY 5,372 MARATHON COUNTY 1,305
DODGE COUNTY 665 MARINETTE COUNTY 519
DOOR COUNTY 198 MARQUETTE COUNTY 165
DOUGLAS COUNTY 477 MENOMINEE COUNTY 44
DUNN COUNTY 685 MILWAUKEE COUNTY 36,642
EAUCLAIRE COUNTY 1022 MONROE COUNTY 582
FLORENCE COUNTY 48 OCONTO COUNTY 386
FONDDULAC COUNTY 1,165 ONEIDA COUNTY 572
FOREST COUNTY 100 ONEIDA TRIBAL COUNCIL 127
GRANT COUNTY 396 OUTAGAMIE COUNTY 2,061
GREEN COUNTY 311 OZAUKEE COUNTY 520
GREENLAKE COUNTY 158 PEPIN COUNTY 55

Source Data: ACCESS 2




kdown by County/Tribe (CMB/RMC, Continued)

County/Tribe Count County/Tribe Count
PIERCE COUNTY 392 WASHINGTON COUNTY 951
POLK COUNTY 550 WAUKESHA COUNTY 2,754
PORTAGE COUNTY 693 WAUPACA COUNTY 628
POTAWATOMI 2 WAUSHARA COUNTY 250
PRICE COUNTY 101 WINNEBAGO COUNTY 1,942
RACINE COUNTY 2,839 WOOD COUNTY 948
REDCLIFF TRIBE 32 Total 89’153
RICHLAND COUNTY 147

ROCK COUNTY 2,422

RUSK COUNTY 178

SAUK COUNTY 596

SAWYER COUNTY 153

SHAWANO COUNTY 428

SHEBOYGAN COUNTY 1,107

SOKAOGON TRIBE 8

ST.CROIX COUNTY 942

STATE LEVEL AGENCY - CAPO 647

STOCKBRIDGE-MUNSEE TRIBE 18

TAYLOR COUNTY 105

TREMPEALEAU COUNTY 363

VERNON COUNTY 213

VILAS COUNTY 166

WALWORTH COUNTY 1,133

WASHBURN COUNTY 181

Source Data: ACCESS 3



Usage Statistics for CMB for December

« Total number of times users logged in to CMB: 54,448
(i.e., if client X logged in 3 times in one month, we count 3 total logins)

* Total number of distinct users who logged in to CMB: 16,352
(i.e., if client X logged in 3 times in one month, we count 1 distinct user)

» Total number of repetitive logins by users: 38,096

(i.e., if client X logged in 3 times in one month, we count 2 repetitive
logins)



Summary Information

Report My Changes (RMC) Report Counts

4000 M
3500 —e— Started this Month { }
3000

2500 —=— Submitted this Month W\

Started to date: 52,232
Submitted to date: 34,471




ges Reported to Date Cumulative

Change Type Count Change Type Count
CHANGE IN ADDRESS AND/OR PHONE NUMBER 13,548 SOMEONE STARTED A TYPE OF UNEARNED INCOME 1073
SOMEONE MOVED INTO HOUSEHOLD (PERSON ADD) 3,406 SOMEONE CHANGED A TYPE OF UNEARNED INCOME 1030
SOMEONE MOVED OUT OF HOUSEHOLD 2,699 SOMEONE ENDED A TYPE OF UNEARNED INCOME 1,728
SOMEONE DIED 39 SOMEONE ADDED A NEW TYPE OF UTILITY 6,039
SOMEONE GOT MARRIED 646 SOMEONE STOPPED PAYING A TYPE OF UTILITY 2,337
SOMEONE GOT DIVORCED 48 SOMEONE ADDED A HOUSING EXPENSE 2,693
SOMEONE BECAME PREGNANT 1,490 SOMEONE CHANGED A HOUSING EXPENSE 3,675
SOMEONE'S PREGNANCY ENDED 1020 SOMEONE ENDED A HOUSING EXPENSE 996
SOMEONE BECAME DISABLED 564

SOMEONE STARTED A TYPE OF JOB OR EMPLOYMENT 6,055

SOMEONE CHANGED A TYPE OF JOB OR EMPLOYMENT 5,338

SOMEONE ENDED A TYPE OF JOB OR EMPLOYMENT 9,107




C Usage by County/Tribe

County/Tribe Count County/Tribe Count

ADAMS COUNTY 96 IOWA COUNTY 32
ASHLAND COUNTY 40 IRON COUNTY 5
BADRIVER TRIBE 6 JACKSON COUNTY 35
BARRON COUNTY 135 JEFFERSON COUNTY 177
BAYFIELD COUNTY 20 JUNEAU COUNTY 116
BROWN COUNTY 1,184 KENOSHA COUNTY 1030
BUFFALO COUNTY 10 KEWAUNEE COUNTY 10
BURNETT COUNTY 11 LAC DU FLAMBEAU TRIBE 365
CALUMET COUNTY 58 LACROSSE COUNTY 3
CHIPPEWA COUNTY 168 LAFAYETTE COUNTY 17
CLARK COUNTY 43 LANGLADE COUNTY 56
COLUMBIA COUNTY 168 LINCOLN COUNTY 63
CRAWFORD COUNTY 87 MANITOWOC COUNTY 143
DANE COUNTY 2,568 MARATHON COUNTY 449
DODGE COUNTY 202 MARINETTE COUNTY 140
DOOR COUNTY 40 MARQUETTE COUNTY 48
DOUGLAS COUNTY 131 MENOMINEE COUNTY 5
DUNN COUNTY 124 MILWAUKEE COUNTY 18,225
EAUCLAIRE COUNTY 300 MONROE COUNTY 209
FLORENCE COUNTY 2 OCONTO COUNTY 88
FONDDULAC COUNTY 240 ONEIDA COUNTY 165
FOREST COUNTY 10 ONEIDA TRIBAL COUNCIL 34
GRANT COUNTY 88 OUTAGAMIE COUNTY 908
GREEN COUNTY 112 OZAUKEE COUNTY 214
GREENLAKE COUNTY 23 PEPIN COUNTY 17

Source Data: ACCESS !




e by County/Tribe (Continued)

County/Tribe Count County/Tribe Count
PIERCE COUNTY 144 WASHINGTON COUNTY 270
POLK COUNTY 130 WAUKESHA COUNTY 972
PORTAGE COUNTY 116 WAUPACA COUNTY 183
POTAWATOMI 0 WAUSHARA COUNTY 37
PRICE COUNTY 8 WINNEBAGO COUNTY 650
RACINE COUNTY 904 WOOD COUNTY 312
REDCLIFF TRIBE 6 Tota] 34’471
RICHLAND COUNTY 44
ROCK COUNTY 677
RUSK COUNTY 28
SAUK COUNTY 182
SAWYER COUNTY 31
SHAWANO COUNTY 96
SHEBOYGAN COUNTY 311
SOKAOGON TRIBE 4
ST.CROIX COUNTY 333
STATE LEVEL AGENCY - CAPO 0
STOCKBRIDGE-MUNSEE TRIBE 0
TAYLOR COUNTY 14
TREMPEALEAU COUNTY 69
VERNON COUNTY 40
VILAS COUNTY 32
WALWORTH COUNTY 423
WASHBURN COUNTY 35

Source Data: ACCESS 8




