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ACCESS Report Summary

Am I Eligible1

• Self Assessments
‒ Started to date: 371,942
‒ Average started per month: 14,8912

‒ Completed to date: 347,297
‒ Average completed per month: 14,0072

• Households
‒ Number of households found potentially eligible for at least one program: 334,608
‒ Percentage of households who completed the screener that were found eligible for 
at least one program: 96%

‒ Percentage of households selecting Spanish: 1.02%
• Am I Eligible at a Glance

‒ Of the percentage of households found eligible for FoodShare, the average 
FoodShare value is: $173.21

‒ On average, it took between 15 to 20minutes to complete a self assessment

Check My Benefits3
• Number of MyACCESS accounts created: 143,427 (96,024 unique accounts)

1 Cumulative total from August 2004 to present month.
2 Average over the last 3 months.
3 Cumulative total from September 2005 to present month.

Source Data:  ACCESS
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ACCESS Report Summary (Continued)

Apply For Benefits1 (AFB)
• Applications

‒ Started to date: 278,237
‒ Average started per month: 16,5682

‒ Submitted to date: 159,278
‒ Average completed per month: 9,5942

‒ Full applications: 132,914
‒ Applications with just filing date: 26,364
‒ Priority Service Eligible: 25%

• Applications by Program
‒ FoodShare: 107,544

• Priority Service Eligible: 32,674
• Not Priority Service Eligible: 74,870

‒ Health Care: 116,220
‒ Family Planning Services: 34,051

Report My Changes3(RMC)
• Reports

‒ Started this month: 2,851
‒ Submitted this month: 1,920

1 Cumulative totals from June 2006 to present.
2 Average over the last 3 months.
3 Cumulative totals from September 2006 to present

Source Data:  ACCESS and CARES
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Am I Eligible? (AIE)

Usage and Eligibility Results Report
As of 2/28/2009
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AIE Self Assessment Statistics
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Source Data: ACCESS

-August 2004 through November 2004 totals include the Family Medicaid and FoodShare Programs only.
-Beginning in December 2004, totals include the addition of Family Planning Services, Medicaid (EBD), MPA, Long Term Care, SeniorCare, WIC, 
School Meals/Summer food, TEFAP, and Tax Credits.
-Beginning in late January 2007, totals include the addition of WHEAP (Wisconsin Home Energy Assistance Program.)
-As of January 2008, Family Medicaid and BadgerCare changed to BadgerCare Plus, Family Planning Waiver changed to Family Planning Services 
and EBD Medicaid changed to Medicaid.

Average self assessments started per month: 14,891
Average self assessments completed per month: 14,007
On average, it took between 15 to 20 minutes to complete a self assessment
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Households Found Potentially Eligible in AIE

Source Data: ACCESS*The numbers include eligibility for BadgerCare Plus as of January 12, 2008
See next slide for detailed eligibility breakdown
*Prior to January 11, 2008, the numbers included eligibility for Family Medicaid and BadgerCare
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Potential Eligibility in AIE

FoodShare, Family MA, BadgerCare, and SeniorCare were available beginning August 2004. Medicare Part D became available in July 2005. 
WHEAP became available in January 2007.  All other programs were made available in December 2004.  As of January 2008, Family Medicaid and 
BadgerCare changed to BadgerCare Plus.

This chart represents the current month, the previous month, and the total to date of completed self assessments.
Source Data: ACCESS
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AIE Usage by County/Tribe
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AIE Usage by County/Tribe (Continued)

2,562SHAWANO 

3,920SAUK 

1,058SAWYER 

3,010OCONTO 

1,090RUSK 

13,437ROCK 

1,170RICHLAND 

10,553RACINE 

850PRICE 

4,492PORTAGE 

2,941POLK 

2,491PIERCE 

436PEPIN 

3,397OZAUKEE 

11,114OUTAGAMIE 

2,744ONEIDA 

CountCounty/Tribe

5,138SHEBOYGAN 

23,927 UNKNOWN

5,348WOOD 

9,549WINNEBAGO 

1,481WAUSHARA 

3,008WAUPACA 

16,809WAUKESHA 

5,475WASHINGTON 

1,038WASHBURN 

6,201WALWORTH 

1,326VILAS 

1,503VERNON 

1,539TREMPEALEAU 

888TAYLOR 

5,956ST. CROIX

CountCounty/Tribe

Source Data: ACCESS



10

AIE Comments from the Month of February

Source Data: ACCESS

•Site seemed user friendly, thanks.

•This was a big help, thankyou.

•How do you find this information without web access, poor people do not have it. After loosing my job of 21 years, the cost of internet access is 
unreachable now.

•I think this is a great site.  I just wish that there was more help for the people who are the working poor.  Yeah we might be over the limit but that 
doesn't mean we don't sometimes need alittle help.  Thanks!

•awesome site

•Thank you for this  fast "Am I eligible" page.  It gives me an idea of what I can do.  I know right now there are a lot of us people who need assistance 
who are over the limit.  It is sad to see that not always the system works.  I know other people lie all the time.

•This is the third time I applied for badgercare, My review was due last month on the 31st which I DID send in and had it sent certified mail which your 
office received at 10:05am on the 29th which means my review was on time.This website is fine for filling out applications but we should be able to 
contact someone and get  the right information. I tried calling the 289-6000 number for days and all I got was busy finally today I got though after 
trying for hrs.to be told I'm have 41 calls ahead of me.I only have a cell phone do you know how much money that would cost to wait???? So I am still 
waiting for answers to my questions that is why I tried to fill out a third application thinking it may go faster.This website needs BIG improvement.I
need the Badgercare but I also need to work and can't afford to stay home to go for reviews when I could just sit at my computer and do it all on the 
website and get my all my questions answered without sitting and waiting to get though on the phone

•I appreciated the fact that I could go thru a "preliminary" questionniare list.  This way I found out that there was no sense wasting my time as well as 
yours.  Very easy to follow.  THanks.

•This was very helpful.  Friends have told me about the program but I had very little REAL information.

•My only problem is about food stamps.  I am sure that I am eligible -- your program states that I ok for $10/month -- who can live on that amount???

•I called the phone number for more information.  Steve is sending me a brochure, but was not willing to discuss much more Robert

•Your website was "User Friendly" and I enjoyed how simple and easy it was. Now I know I am not elegible and will not go and waste my time and 
someone else's filling out forms. 

•Thanks.
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AIE Comments from the Month of February (Continued)

Source Data: ACCESS

•Thank you for this service, it was very helpful.

•Thank you very much. I found it to be easy to use and informative. This site answered all of my questions.

•The site is very easy to use.

•I filled out the forms honestly and accuratly. However I personally dont qualify for really any assistance because I live with me parents. This program 
basis its decision on household not individual needs. I am a 36 year old woman who lost her job, needed to move back home because I lost my 
apartment, and need help. I think it is unfair to look at the household income if it is not mine.

•A great help saved me going to an appointment.

•I found the information was very good but not what I needed. If someone could send me the info for the sec.8 rental asst. I would be very greatful. 

•This was very helpful.  Thank you

•this site is very helpful looking to move to wisconsin. illinois site is not nearly as clear and everything is seperatevery fustrating. we have isurance but 
kids and i have adhd meds and doctor/counsling plus one has aspergers and one has touretts so meds have expensive co pays.between apointments and 
trips back to get homework forgotten,phone calls for same or behavior due to aspergers& adhd(lack of ability to read social cues combine with impulse 
control)not much time for me to work outside home. just need help don't need state to pay all .If more people knew they can get help without droping
employers cover they would do so and more kids could have propper parent supervision and support. thank you sorry for bad typing 2 year old is 
helping me

•You need to include a "printer friendly" version of the informational sheets that are able to be printed- it wastes ink and paper for your clients-
somethings that are very expensive and precious to the people visiting your site. The pretty color headings, checkmarks, etc. are really unnecessary.

•Your website was very helpful.  I was only interested in the health care.  you gave me your opinion that I wasn't qualified for health care benefits and 
priscriptions.

•Thanks

•This was very helpful and user friendly.  Thank you.

•This questionnaire does not determine if a person is self-employed or a farmer for BadgerCare Plus.

•This is a very easy program to use.  The direction were very clear and the format was user-friendly.
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AIE Comments from the Month of February (Continued)

Source Data: ACCESS

•In these very difficult times, I think this website has been very helpful.

•While I think the Wisconsin program for health care and Drug Assistance can relieve many dollars for living purposes, what are the consequences of 
dropping my current health & drug plans? This was not explained.

•I currently live in Section 8 housing thru the Federal Government & get extra assistance in Medicare D programs.  The website does not describe 
WHY I should change over.  I would like more information on this. 

•In my mind, this would be a good move, but dropping plans that are over 6 years old, scares me.  They have been fine at paying my meger bills.  At 
71, I know more high cost conseqences will accrue.  How do I make that descison???

•Got more info from this service than my case worker.  Thanks

•The program never asks about investment income, income from interest & dividends.  Nor does it ask about income from gains on sale of stock.

•I think my family will living in our car, homeless within a few weeks. Thats what I think.

•very informative Thank you

•i like your program but it is false because on here you say i am eliable to get between 60 - 100 in food share well no i get 14.00 so whats up with that 
....

•Thanks, easy to use. Web links bad tho. LD

•This site was very helpful.  Thanks for having it!!

•Very easy to use.

•Very, very helpful.  Thank you.

•I think that this is a wonderful tool.

•this is nice but if my papper work gets lost in the system i will not be in my home and my child will be home less i have applied for this in the past and 
all my paper work has been lost so i am starting over with this i have also put my mother as a person to contact on the app. so there is a paper trail a 
mile long with her printing each and every page in clueding this
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AIE Comments from the Month of February (Continued)

Source Data: ACCESS

•the site was very helpfull--thanks 
•Very nice tool to use fast and easily to give an idea of what you may qualify for.
•It was an easy to use website, but you didn't ask about school. Is anyone enrolled? Did they get the money from student loans? How else are they paying for 
education? Have you applied for or in the process of applying for SSDI, SSI? How much is your heating bill each month? How much is your food costs each 
month? Do you help financially support anyone living outside your home, like grand children and how much do you spend to help clothe, feed and sustain 
them each month? Theses are all added expenses that no one thinks about, however they do effect the amount of money coming in vs. the amount going out. 
Do You feed or prepare meals in your home to help someone living outside your home so that they can eat? I will pass this info on to people as this was a good 
start for programs I did not know were available. Thank you
•Wow!  Very easy to use assessment and clear answers.  We will be applying in several weeks.
•Good program!  It made it MUCH easier to get information on programs available to me.  Thank you!
•The FAQ message from my local Brown County office says that I could go to Access to see if I was qualified for childcare assistance.  There is no where I 
could find that I can see if I am eligible now that I have reduced hours.
•Please update one or both of the sites. 
•i love it
•I live with another person, but we buy food and cook separate.
•I think this screening toll is fabulous! Great job Wisconsin!
•I'm not sure I like the way this current process works!  I am trying to find health coverage for my unemployed son, as I can no longer carry him as a 
dependant on mine any longer.  This exercise did nothing to get me there except that he is probably ineligible due to my income alone!  I will have to go back 
to the beginning to apply for other options, if available.  I think this "exercise" was pretty much pointless and people need to be better directed to where they 
really need to be and not waste time answering personal questions that they don't need to or have to answer again.
•even though i am in the age range and have no income for getting help with medical assistance, i am only able to get help with family planning so only birth 
control and no other medical bills b/c i do still live at home with a parent that does not help with my bills that i accure.  How unfair is that to us that has or can 
not afford health insurance and cant even get help with medical bills from the state.
•Excellent/Easy to use.  I wish that the WI DOR would talk to whoever designed this.
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Apply for Benefits (AFB)

Usage and Eligibility Results Report
As of 2/28/2009
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ACCESS AFB Usage by County/Tribe
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ACCESS AFB Usage by County/Tribe (Continued)
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CARES / AFB Eligibility Results

Source Data: CARES
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CARES RFA Information

Source Data: CARES

Health Care, FoodShare and Family Planning Services Program RFA Counts by Contact Method
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AFB Summary Information

• Application Statistics
‒ Started to date: 278,237
‒ Average started per month: 16,568
‒ Submitted to date: 159,278
‒ Average completed per month: 9,594
‒ Full applications: 132,914
‒ Applications with just filing date: 26,364
‒ Priority Service Eligible: 25%
‒ Health care applications received this month with an elderly, blind, disabled or 
potentially disabled household member: 1,241

• Applications Submitted by Program
‒ FoodShare: 107,544

• Priority Service Eligible: 32,674
• Not Priority Service Eligible: 74,870

‒ Health Care: 116,220
‒ Family Planning Services: 34,051

• Help With Applications:
‒ Applied at Community Access Point: 4.88%
‒ Applied with the help of a friend or family member: 1.46%
‒ Applied with the help of a staff person or volunteer at an agency: 1.31%
‒ Authorized representative applied: 1.33%
‒ Legal Guardian applied: 0.70%
‒ Power of Attorney applied: 0.28%
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AFB Summary Information

• FoodShare Benefit Amount
‒ Of those eligible for FoodShare, the average FoodShare value is: $236.42

• Answers to the FoodShare Interview Question
‒ Number of applications that requested a phone interview: 54,268
‒ Number of applications that requested an in person interview: 65,761
‒ Number of applications that did not answer: 5,994

• Hardship Reasons
‒ I am elderly, blind or disabled: 3.21%
‒ I work during regular business hours: 14.03%
‒ I have limited transportation or difficulty getting to the office: 17.81%
‒ I have school or training during regular business hours: 4.53%
‒ I am caring for another person in my household: 2.61%
‒ I do not have child care: 7.48%
‒ I am not comfortable going to the local agency: 5.04%
‒ I am ill and unable to go to the local agency: 1.60%
‒ There is severe weather in my area: 0.60%
‒ Other: 5.68%
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Check My Benefits (CMB)
and 

Report My Changes (RMC)

Usage and Eligibility Results Report
As of 2/28/2009
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MyACCESS Account Breakdown by County/Tribe (CMB/RMC) 

421GRANT COUNTY

688BARRON COUNTY

CountCounty/Tribe

159GREENLAKE COUNTY

334GREEN COUNTY

102FOREST COUNTY
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51FLORENCE COUNTY
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515DOUGLAS COUNTY

225DOOR COUNTY
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5,836DANE COUNTY

291CRAWFORD COUNTY

609COLUMBIA COUNTY

271CLARK COUNTY

808CHIPPEWA COUNTY

336CALUMET COUNTY

195BURNETT COUNTY

116BUFFALO COUNTY

4,069BROWN COUNTY

134BAYFIELD COUNTY

21BADRIVER TRIBE

233ASHLAND COUNTY

274ADAMS COUNTY

572MARINETTE COUNTY

60PEPIN COUNTY

618ONEIDA COUNTY
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176IOWA COUNTY
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2,254OUTAGAMIE COUNTY

134ONEIDA TRIBAL COUNCIL

430OCONTO COUNTY

626MONROE COUNTY

38,627MILWAUKEE COUNTY

49MENOMINEE COUNTY
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296LINCOLN COUNTY

353LANGLADE COUNTY

120LAFAYETTE COUNTY

1,189LACROSSE COUNTY

49LAC DU FLAMBEAU TRIBE

129KEWAUNEE COUNTY

3,785KENOSHA COUNTY

332JUNEAU COUNTY

702JEFFERSON COUNTY

177JACKSON COUNTY

63IRON COUNTY

CountCounty/Tribe

Source Data: ACCESS
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2POTAWATOMI

422PIERCE COUNTY

198WASHBURN COUNTY

1,277WALWORTH COUNTY

1,215SHEBOYGAN COUNTY

118PRICE COUNTY

603POLK COUNTY

745PORTAGE COUNTY

175VILAS COUNTY

244VERNON COUNTY

389TREMPEALEAU COUNTY

118TAYLOR COUNTY

18STOCKBRIDGE-MUNSEE TRIBE

734STATE LEVEL AGENCY - CAPO

1,031ST.CROIX COUNTY

9SOKAOGON TRIBE

473SHAWANO COUNTY

170SAWYER COUNTY

658SAUK COUNTY

188RUSK COUNTY

2,641ROCK COUNTY

160RICHLAND COUNTY

34REDCLIFF TRIBE

3,065RACINE COUNTY

CountCounty/Tribe

MyACCESS Account Breakdown by County/Tribe (CMB/RMC, Continued)

2,108WINNEBAGO COUNTY

CountCounty/Tribe

1,039WASHINGTON COUNTY

273WAUSHARA COUNTY

96,024Total

1,051WOOD COUNTY

676WAUPACA COUNTY

3,028WAUKESHA COUNTY

Source Data: ACCESS
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CMB Summary Information

Usage Statistics for CMB for February
• Total number of times users logged in to CMB: 56,150
(i.e., if client X logged in 3 times in one month, we count 3 total logins)

• Total number of distinct users who logged in to CMB: 17,523
(i.e., if client X logged in 3 times in one month, we count 1 distinct user)

• Total number of repetitive logins by users: 38,627
(i.e., if client X logged in 3 times in one month, we count 2 repetitive 
logins)
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RMC Summary Information
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Types of Changes Reported to Date Cumulative

43SOMEONE DIED

15,215CHANGE IN ADDRESS AND/OR PHONE NUMBER

719SOMEONE GOT MARRIED

3,848SOMEONE MOVED INTO HOUSEHOLD (PERSON ADD)

3,057SOMEONE MOVED OUT OF HOUSEHOLD

10,190SOMEONE ENDED A TYPE OF JOB OR EMPLOYMENT

5,697SOMEONE CHANGED A TYPE OF JOB OR EMPLOYMENT

6,567SOMEONE STARTED A TYPE OF JOB OR EMPLOYMENT

628SOMEONE BECAME DISABLED

1,123SOMEONE'S PREGNANCY ENDED 

1,680SOMEONE BECAME PREGNANT

50SOMEONE GOT DIVORCED

CountChange Type

1,282SOMEONE STARTED A TYPE OF UNEARNED INCOME

1,300SOMEONE CHANGED A TYPE OF UNEARNED INCOME

1,970SOMEONE ENDED A TYPE OF UNEARNED INCOME

6,832SOMEONE ADDED A NEW TYPE OF UTILITY

2,606SOMEONE STOPPED PAYING A TYPE OF UTILITY

3,037SOMEONE ADDED A HOUSING EXPENSE

4,142SOMEONE CHANGED A HOUSING EXPENSE

1,117SOMEONE ENDED A HOUSING EXPENSE

CountChange Type
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RMC Usage by County/Tribe

82GRANT COUNTY

152BARRON COUNTY

CountCounty/Tribe

25GREENLAKE COUNTY

115GREEN COUNTY

11FOREST COUNTY

284FONDDULAC COUNTY

4FLORENCE COUNTY

336EAUCLAIRE COUNTY

148DUNN COUNTY

146DOUGLAS COUNTY

42DOOR COUNTY

194DODGE COUNTY

2,977DANE COUNTY

106CRAWFORD COUNTY

136COLUMBIA COUNTY

48CLARK COUNTY

178CHIPPEWA COUNTY

44CALUMET COUNTY

17BURNETT COUNTY

17BUFFALO COUNTY

1,433BROWN COUNTY

17BAYFIELD COUNTY

2BADRIVER TRIBE

54ASHLAND COUNTY

111ADAMS COUNTY

150MARINETTE COUNTY

15PEPIN COUNTY

170ONEIDA COUNTY

158MANITOWOC COUNTY

37IOWA COUNTY

201OZAUKEE COUNTY

1,073OUTAGAMIE COUNTY

32ONEIDA TRIBAL COUNCIL

105OCONTO COUNTY

231MONROE COUNTY

20,441MILWAUKEE COUNTY

8MENOMINEE COUNTY

53MARQUETTE COUNTY

504MARATHON COUNTY

63LINCOLN COUNTY

55LANGLADE COUNTY

24LAFAYETTE COUNTY

424LACROSSE COUNTY

1LAC DU FLAMBEAU TRIBE

13KEWAUNEE COUNTY

1,186KENOSHA COUNTY

138JUNEAU COUNTY

184JEFFERSON COUNTY

38JACKSON COUNTY

7IRON COUNTY

CountCounty/Tribe

Source Data: ACCESS
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0POTAWATOMI

152PIERCE COUNTY

51WASHBURN COUNTY

475WALWORTH COUNTY

331SHEBOYGAN COUNTY

12PRICE COUNTY

125POLK COUNTY

148PORTAGE COUNTY

36VILAS COUNTY

42VERNON COUNTY

63TREMPEALEAU COUNTY

11TAYLOR COUNTY

0STOCKBRIDGE-MUNSEE TRIBE

0STATE LEVEL AGENCY – CAPO

391ST.CROIX COUNTY

8SOKAOGON TRIBE

92SHAWANO COUNTY

38SAWYER COUNTY

218SAUK COUNTY

30RUSK COUNTY

758ROCK COUNTY

46RICHLAND COUNTY

9REDCLIFF TRIBE

986RACINE COUNTY

CountCounty/Tribe

RMC Usage by County/Tribe (Continued)

353WOOD COUNTY

710WINNEBAGO COUNTY

CountCounty/Tribe

262WASHINGTON COUNTY

50WAUSHARA COUNTY

38,597Total

81MANUALLY PROCESSED

180WAUPACA COUNTY

1,030WAUKESHA COUNTY

Source Data: ACCESS


