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ACCESS Report Summary

Am I Eligible1

• Self Assessments
‒ Started to date: 389,965
‒ Average started per month: 16,5502

‒ Completed to date: 364,214
‒ Average completed per month: 15,5732

• Households
‒ Number of households found potentially eligible for at least one program: 350,899
‒ Percentage of households who completed the screener that were found eligible for 
at least one program: 96%

‒ Percentage of households selecting Spanish: 1.02%
• Am I Eligible at a Glance

‒ Of the percentage of households found eligible for FoodShare, the average 
FoodShare value is: $174.12

‒ On average, it took between 15 to 20minutes to complete a self assessment

Check My Benefits3
• Number of MyACCESS accounts created: 150,241 (100,195 unique accounts)

1 Cumulative total from August 2004 to present month.
2 Average over the last 3 months.
3 Cumulative total from September 2005 to present month.

Source Data:  ACCESS
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ACCESS Report Summary (Continued)

Apply For Benefits1 (AFB)
• Applications

‒ Started to date: 297,318
‒ Average started per month: 18,0692

‒ Submitted to date: 170,220
‒ Average completed per month: 10,4132

‒ Full applications: 141,719
‒ Applications with just filing date: 28,501
‒ Priority Service Eligible: 25%

• Applications by Program
‒ FoodShare: 115,187

• Priority Service Eligible: 35,001
• Not Priority Service Eligible: 80,186

‒ Health Care: 124,293
‒ Family Planning Services: 36,114

Report My Changes3(RMC)
• Reports

‒ Started this month: 3,437
‒ Submitted this month: 2,256

1 Cumulative totals from June 2006 to present.
2 Average over the last 3 months.
3 Cumulative totals from September 2006 to present

Source Data:  ACCESS and CARES
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Am I Eligible? (AIE)

Usage and Eligibility Results Report
As of 3/31/2009
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AIE Self Assessment Statistics

0
2000
4000
6000
8000

10000
12000
14000
16000
18000
20000

Aug-04
Nov-0

4
Feb

-05
May-0

5
Aug-05
Nov-0

5
Feb

-06
May-0

6
Aug-06
Nov-0

6
Feb-07
May-0

7
Aug-07
Nov-0

7
Feb-08
May-0

8
Aug

-08
Nov-0

8
Feb-09

Started Self-Assessments (Cumulative: 389,965)
Total Completed Self-Assessments (Cumulative: 364,214)
Households Found Potentially Eligible (Cumulative: 350,899)

18,023
16,917
16,291

Se
lf 

A
ss

es
sm

en
ts

 C
om

pl
et

ed

Source Data: ACCESS

-August 2004 through November 2004 totals include the Family Medicaid and FoodShare Programs only.
-Beginning in December 2004, totals include the addition of Family Planning Services, Medicaid (EBD), MPA, Long Term Care, SeniorCare, WIC, 
School Meals/Summer food, TEFAP, and Tax Credits.
-Beginning in late January 2007, totals include the addition of WHEAP (Wisconsin Home Energy Assistance Program.)
-As of January 2008, Family Medicaid and BadgerCare changed to BadgerCare Plus, Family Planning Waiver changed to Family Planning Services 
and EBD Medicaid changed to Medicaid.

Average self assessments started per month: 16,550
Average self assessments completed per month: 15,573
On average, it took between 15 to 20 minutes to complete a self assessment
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Households Found Potentially Eligible in AIE

Source Data: ACCESS*The numbers include eligibility for BadgerCare Plus as of January 12, 2008
See next slide for detailed eligibility breakdown
*Prior to January 11, 2008, the numbers included eligibility for Family Medicaid and BadgerCare
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Potential Eligibility in AIE

FoodShare, Family MA, BadgerCare, and SeniorCare were available beginning August 2004. Medicare Part D became available in July 2005. 
WHEAP became available in January 2007.  All other programs were made available in December 2004.  As of January 2008, Family Medicaid and 
BadgerCare changed to BadgerCare Plus.

This chart represents the current month, the previous month, and the total to date of completed self assessments.
Source Data: ACCESS
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AIE Usage by County/Tribe
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AIE Usage by County/Tribe (Continued)
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AIE Comments from the Month of March

Source Data: ACCESS

•This site was very quick and easy to use.  Thank you.

•I thought it was nice that I could see if I was eligible before trying to apply. This saved alot of time on my part.

•This is a really great way to figure out if we could get some help without having to talk to someone directly.  I love it.  Thank you!

•I think this is a great web site,very helpful...Thank you

•This website was very helpful and educational as well.  Thank you.

•I think that someone who is temporarily disabled cannot qualify for medical assistance. It seems that there is a discrimination against being a single, 
white, middle-aged, over educated male in this state.

•please send a new card

•please send a new card to  kerry

•sick to my stomach  i now a case of  a person on program  who claims a son in india to get benefits  and  you dont look at the individual to well i 
know someone who has a minors child  father on birth certicate never charged  for rape  and im a diabetic paying taxes with no health care  trying to 
get help with my meds and healthcare to stay working when im miserable from my neropathy going blind again more kidney failure  and and more 
diabetic adema its my country and state that failed me  not the healthcare pray you never get diabetes and lose healthcare  theirs no help  for how many 
years  most likely the rest of your healthy life when your to sick to care  then maybe

•You should give additional contact information regarding the Coggs Center because they take their phones off the hook all day and will never answer 
the phone. Also tell us if there is they a way to change the agency you have to report to. I hate the Coggs Center because no one there does their jobs. I 
waited on hold from 6:30 am to make sure the phone would be answered only to hear someone pick it up and promptly put it back down on a desk. I 
waited for 20 more minutes listening to the workers talk and fight no one ever answered the phone. It would be great if you had emails of addresses to 
places to complain about such behavior. 

•Thank you for your time, Amber

•well the website is great very helpful but the criteria for badger care and food share is rediculous. just because im not behind on bills or have tons of 
kids or even one kid doesnt mean that i dont need help. when i see that people with kids get more help than me, it almost looks like the only way i can 
get help is to start popping out kids, because thats what the world needs is more pregnant teens
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AIE Comments from the Month of March (Continued)

Source Data: ACCESS

•HOLA POR MEDIO DE ESTA PRESENTE ME DIRIJO A USTEDES CON EL FIN DE COMUNICARLES QUE YO CAMBIE DE DIRECCION 
Y DE ESTADO Y SE ME HA QUITADO TODO LOS BENEFICIOS QUE TENIA Y QUISIERA SABER QUE TENGO QUE HACER PARA QUE 
SE ME VUELVAN A ENTREGAR ESTOS BENEFICIOS YA QUE ME  ENCUENTRO EN PRECARIAS CONDICIONES ECONOMICAS ASI 
COMO MEDICAS PUES AL QUITARSEME TODO  NO TENGO  DINERO PARA COMER ,PAGAR MI RENTA NI COMPRAR MIS 
MEDICINAS .

•AHORA MISMO ESTUBE 2 DIAS HOSPITALIZADA DEVIDO A MI PROBLEMA DEL CORAZON  Y ESTO SE ME PRODUJO DE NUEVO 
POR EL ESTADO TAN DEPRESIBO EN EL CUAL ME ENCUENTRO.

•POR FAVOR DE AYUDARME A RESOLVER ESTA SITUACCION LA CUAL CREO SEA NESESARIAM PARA MI .

•ME PUEDEN DAR RESPUESTA POR ESTA VIA O A MI NUEVA DIRECCION.

•POR FAVOR ACUDO A USTEDES PARA QUE SE ATIENDA MI CASO YA QUE YO LES RECRESE LOS PAPELES QUE USTEDES ME 
MANDARON PARA QUE SE LLENARANN Y ASI LO HICE Y NO HE RESIBIDO NADA

•I felt that the web site was very helpful. I never realized there were so many things to help me.  I always assumed things were only offered to families 
with children in the home.

•I would suggest further web sites to go to that can help find money for education. Grants, loans, gov assistance etc.

•That is my next step in self improvement.

•Thank You for your help.

•GREAT WEB-SITE, MUCH NEEDED INFORMATION, USEFUL.

•It seemed to take into effect my boyfriends wages when they don't have anything to do with what I earn.  He has health insurance, I don't.
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AIE Comments from the Month of March (Continued)

Source Data: ACCESS

•Hello  My name is Chad  \and I work for the Department of Workforce Services in Salt Lake City, Utah.  We are looking at doing a very similar 
screening tool as your Wisconsin Access system.  We would be very interested in talking to someone from your staff that might be able to give us some 
advice and answer a few questions we might have.  Thank you for any help you might give us in this matter. Chad

•nice and easy to use no complaints and easy to navigate...easy reading and not hard vocabularies which is best easily understood.

•i think that is good

•Very informative.  Very helpful.

•Two suggestions:  1.  Provide overview of what each program does, esp. BadgerCare 2.  Use much bigger font on your pages.  Many people who use 
them probably have difficulty reading such small print.

•I would like to know why your web site doesn't have a "Contact Us" area on the first page??  Why does a person have to wander all over the site to 
finally stumble onto this comment page?? I would also like to know why I am not eligible for Medicaid in Wisconsin if I am 65, on Medicare, 
(Medicare doesn't pay for everything & neither can I) and low income?  My applications keep getting turned down.  I applied last year (2008) and was 
sent a rejection letter.  In January of this year, (2009, I applied again when I went in for my annual Food Share evalua-ion.  I received a letter from the 
"Robles Center" denying my application again.  I don't know what this "Robles Center" is since I went to the Marcia Coggs Center on 12th & Vliet
Street, here in Milwaukee.  This "Robles Center" also had assigned me a different case number than the one that I have for the Food Share program.  It 
is terribly inefficient to assign a different case for every program application for each client

•How do you sign up for W2 because im eight months pregnant

•The Access website was intuitive, easy to use, and provided very useful information. Good job!

•really nice and easy to use. was curious about eligibility and this made it easy to check. Thanks

•This web site was very helpfull, but the only part that didn't work was the calculator part.

•This website has been extremely helpful!  It is also very easy to understand and navigate.

•Thank You!

•This website was very helpful. Thank you very much for the help!
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AIE Comments from the Month of March (Continued)

Source Data: ACCESS

•Thank you! This "ACCESS" is an invaluable tool for people in need. It is nice to see that people in government do care for us. Lorna
•I think this a great asset
•However it does not ask about debt other than house, and heat
•And it is a shame that we are penilized because of no children
•My wife and I are both laid off from our jobs, are on unemployment, cannot find replacement jobs, and cannot afford health care. Yet we do not qualify for 
even low cost badger care. What does it take to get low cost health care = we do not have any health care insurance.
•I'AM Loking for child care for
•thia website dont tell any think about Child care
•While the info helped answer many questions many of the links were inactive preventing access to further info immediately. Now I will have to hunt for this 
info, which is hard to find due to the many partially but not directly related web sites or documents available. I came to this site in the first place in hopes ofr
quickly finding direct and accurate answers.
•The site is extremely user friendly, however what's the point of havng this tool in place when you try to call any of the agencies to make an appointment it 
takes days and the people woring there are unprofessional and rude. It makes me sick to my stomach to know that I served this Country and when I need a little 
assitance I am made to feel like trash
•Hello, this is very good site! Thank you Frank
•This was a very easy site to use.  Well done.
•It seems to have help at this point. We are trying to find ways to get though these times.
•I am filling this out for my daughter who is struggling with partial umemployment and is too proud to look into food assistance.  This site is very helpful and 
straightforward.  I will be giving this info to her and hope that she uses it.  I am her main source of assistance at this time, and it is getting a bit tight.  
Hopefully another job will become available for her, but just in case...
•thanks for your help but my wife cannot work because she has a been sick with tomur by her brain and med makes her sleepy uncom
•Excellant resource.  Very straight forward and easy to use.
•Thank yu for this service. It was very easy to follow and helpful in answering questions that I had.
•The site also was helpful in directing me to right areas on where to go to for help.
•i think that it needs a link to re-apply for child care
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Apply for Benefits (AFB)

Usage and Eligibility Results Report
As of 3/31/2009
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ACCESS AFB Usage by County/Tribe
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ACCESS AFB Usage by County/Tribe (Continued)
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CARES / AFB Eligibility Results

Source Data: CARES
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CARES RFA Information

Source Data: CARES

Health Care, FoodShare and Family Planning Services Program RFA Counts by Contact Method
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AFB Summary Information

• Application Statistics
‒ Started to date: 297,318
‒ Average started per month: 18,069
‒ Submitted to date: 170,220
‒ Average completed per month: 10,413
‒ Full applications: 141,719
‒ Applications with just filing date: 28,501
‒ Priority Service Eligible: 25%
‒ Health care applications received this month with an elderly, blind, disabled or 
potentially disabled household member: 1,450

• Applications Submitted by Program
‒ FoodShare: 115,187

• Priority Service Eligible: 35,001
• Not Priority Service Eligible: 80,186

‒ Health Care: 124,293
‒ Family Planning Services: 36,114

• Help With Applications:
‒ Applied at Community Access Point: 4.94%
‒ Applied with the help of a friend or family member: 1.47%
‒ Applied with the help of a staff person or volunteer at an agency: 1.27%
‒ Authorized representative applied: 1.31%
‒ Legal Guardian applied: 0.71%
‒ Power of Attorney applied: 0.27%
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AFB Summary Information

• FoodShare Benefit Amount
‒ Of those eligible for FoodShare, the average FoodShare value is: $285.56

• Answers to the FoodShare Interview Question
‒ Number of applications that requested a phone interview: 58,510
‒ Number of applications that requested an in person interview: 70,443
‒ Number of applications that did not answer: 6,419

• Hardship Reasons
‒ I am elderly, blind or disabled: 3.21%
‒ I work during regular business hours: 13.93%
‒ I have limited transportation or difficulty getting to the office: 17.83%
‒ I have school or training during regular business hours: 4.52%
‒ I am caring for another person in my household: 2.58%
‒ I do not have child care: 7.43%
‒ I am not comfortable going to the local agency: 5.10%
‒ I am ill and unable to go to the local agency: 1.59%
‒ There is severe weather in my area: 0.57%
‒ Other: 5.65%
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Check My Benefits (CMB)
and 

Report My Changes (RMC)

Usage and Eligibility Results Report
As of 3/31/2009



22

MyACCESS Account Breakdown by County/Tribe (CMB/RMC) 
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Source Data: ACCESS
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2POTAWATOMI

438PIERCE COUNTY

206WASHBURN COUNTY

1,341WALWORTH COUNTY

1,322SHEBOYGAN COUNTY

125PRICE COUNTY

632POLK COUNTY

767PORTAGE COUNTY

184VILAS COUNTY

255VERNON COUNTY

405TREMPEALEAU COUNTY

134TAYLOR COUNTY

18STOCKBRIDGE-MUNSEE TRIBE

760STATE LEVEL AGENCY - CAPO

1,066ST.CROIX COUNTY

9SOKAOGON TRIBE

509SHAWANO COUNTY

177SAWYER COUNTY

691SAUK COUNTY

197RUSK COUNTY

2,781ROCK COUNTY

168RICHLAND COUNTY

36REDCLIFF TRIBE

3,230RACINE COUNTY

CountCounty/Tribe

MyACCESS Account Breakdown by County/Tribe (CMB/RMC, Continued)

2,194WINNEBAGO COUNTY

CountCounty/Tribe
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100,195Total
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Source Data: ACCESS
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CMB Summary Information

Usage Statistics for CMB for March
• Total number of times users logged in to CMB: 69,527
(i.e., if client X logged in 3 times in one month, we count 3 total logins)

• Total number of distinct users who logged in to CMB: 20,678
(i.e., if client X logged in 3 times in one month, we count 1 distinct user)

• Total number of repetitive logins by users: 48,849
(i.e., if client X logged in 3 times in one month, we count 2 repetitive 
logins)
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RMC Summary Information
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Types of Changes Reported to Date Cumulative

47SOMEONE DIED

16,176CHANGE IN ADDRESS AND/OR PHONE NUMBER

745SOMEONE GOT MARRIED

4,104SOMEONE MOVED INTO HOUSEHOLD (PERSON ADD)

3,246SOMEONE MOVED OUT OF HOUSEHOLD

10,675SOMEONE ENDED A TYPE OF JOB OR EMPLOYMENT

5,882SOMEONE CHANGED A TYPE OF JOB OR EMPLOYMENT

6,826SOMEONE STARTED A TYPE OF JOB OR EMPLOYMENT

663SOMEONE BECAME DISABLED

1,202SOMEONE'S PREGNANCY ENDED 

1,804SOMEONE BECAME PREGNANT

54SOMEONE GOT DIVORCED

CountChange Type

1,385SOMEONE STARTED A TYPE OF UNEARNED INCOME

1,429SOMEONE CHANGED A TYPE OF UNEARNED INCOME

2,073SOMEONE ENDED A TYPE OF UNEARNED INCOME

7,321SOMEONE ADDED A NEW TYPE OF UTILITY

2,766SOMEONE STOPPED PAYING A TYPE OF UTILITY

3,221SOMEONE ADDED A HOUSING EXPENSE

4,436SOMEONE CHANGED A HOUSING EXPENSE

1,175SOMEONE ENDED A HOUSING EXPENSE

CountChange Type
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RMC Usage by County/Tribe

87GRANT COUNTY

157BARRON COUNTY

CountCounty/Tribe

32GREENLAKE COUNTY

125GREEN COUNTY

12FOREST COUNTY

306FONDDULAC COUNTY

4FLORENCE COUNTY

359EAUCLAIRE COUNTY

156DUNN COUNTY

164DOUGLAS COUNTY

43DOOR COUNTY

213DODGE COUNTY

3,145DANE COUNTY

111CRAWFORD COUNTY

143COLUMBIA COUNTY

50CLARK COUNTY

196CHIPPEWA COUNTY

47CALUMET COUNTY

19BURNETT COUNTY

20BUFFALO COUNTY

1,542BROWN COUNTY

17BAYFIELD COUNTY

2BADRIVER TRIBE

59ASHLAND COUNTY

118ADAMS COUNTY

164MARINETTE COUNTY

15PEPIN COUNTY

178ONEIDA COUNTY

170MANITOWOC COUNTY

41IOWA COUNTY

212OZAUKEE COUNTY

1,147OUTAGAMIE COUNTY

33ONEIDA TRIBAL COUNCIL

115OCONTO COUNTY

247MONROE COUNTY

21,478MILWAUKEE COUNTY

9MENOMINEE COUNTY

56MARQUETTE COUNTY

523MARATHON COUNTY

71LINCOLN COUNTY

59LANGLADE COUNTY

25LAFAYETTE COUNTY

449LACROSSE COUNTY

1LAC DU FLAMBEAU TRIBE

13KEWAUNEE COUNTY

1,260KENOSHA COUNTY

149JUNEAU COUNTY

189JEFFERSON COUNTY

39JACKSON COUNTY

7IRON COUNTY

CountCounty/Tribe

Source Data: ACCESS
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0POTAWATOMI

162PIERCE COUNTY

56WASHBURN COUNTY

504WALWORTH COUNTY

357SHEBOYGAN COUNTY

14PRICE COUNTY

139POLK COUNTY

151PORTAGE COUNTY

36VILAS COUNTY

44VERNON COUNTY

66TREMPEALEAU COUNTY

17TAYLOR COUNTY

0STOCKBRIDGE-MUNSEE TRIBE

0STATE LEVEL AGENCY – CAPO

413ST.CROIX COUNTY

8SOKAOGON TRIBE

100SHAWANO COUNTY

38SAWYER COUNTY

229SAUK COUNTY

31RUSK COUNTY

818ROCK COUNTY

49RICHLAND COUNTY

9REDCLIFF TRIBE

1088RACINE COUNTY

CountCounty/Tribe

RMC Usage by County/Tribe (Continued)

383WOOD COUNTY

754WINNEBAGO COUNTY

CountCounty/Tribe

279WASHINGTON COUNTY

56WAUSHARA COUNTY

40,934Total

86MANUALLY PROCESSED

185WAUPACA COUNTY

1,085WAUKESHA COUNTY

Source Data: ACCESS


