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ACCESS Report Summary

Am I Eligible1

• Self Assessments
‒ Started to date: 422,441
‒ Average started per month: 16,8332

‒ Completed to date: 394,642
‒ Average completed per month: 15,7822

• Households
‒ Number of households found potentially eligible for at least one program: 380,081
‒ Percentage of households who completed the screener that were found eligible for 
at least one program: 96%

‒ Percentage of households selecting Spanish: 1.02%
• Am I Eligible at a Glance

‒ Of the percentage of households found eligible for FoodShare, the average 
FoodShare value is: $177.85

‒ On average, it took between 15 to 20minutes to complete a self assessment

Check My Benefits3
• Number of MyACCESS accounts created: 162,385 (107,436 unique accounts)

1 Cumulative total from August 2004 to present month.
2 Average over the last 3 months.
3 Cumulative total from September 2005 to present month.

Source Data:  ACCESS
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ACCESS Report Summary (Continued)

Apply For Benefits1 (AFB)
• Applications

‒ Started to date: 332,428
‒ Average started per month: 18,0642

‒ Submitted to date: 190,344
‒ Average completed per month: 10,3552

‒ Full applications: 158,128
‒ Applications with just filing date: 32,216
‒ Priority Service Eligible: 25%

• Applications by Program
‒ FoodShare: 129,620

• Priority Service Eligible: 39,515
• Not Priority Service Eligible: 90,105

‒ Health Care: 138,644
‒ Family Planning Services: 39,864

Report My Changes3(RMC)
• Reports

‒ Started this month: 3,478
‒ Submitted this month: 2,337

1 Cumulative totals from June 2006 to present.
2 Average over the last 3 months.
3 Cumulative totals from September 2006 to present

Source Data:  ACCESS and CARES
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Am I Eligible? (AIE)

Usage and Eligibility Results Report
As of 5/31/2009
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AIE Self Assessment Statistics
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Source Data: ACCESS

-August 2004 through November 2004 totals include the Family Medicaid and FoodShare Programs only.
-Beginning in December 2004, totals include the addition of Family Planning Services, Medicaid (EBD), MPA, Long Term Care, SeniorCare, WIC, 
School Meals/Summer food, TEFAP, and Tax Credits.
-Beginning in late January 2007, totals include the addition of WHEAP (Wisconsin Home Energy Assistance Program.)
-As of January 2008, Family Medicaid and BadgerCare changed to BadgerCare Plus, Family Planning Waiver changed to Family Planning Services 
and EBD Medicaid changed to Medicaid.

Average self assessments started per month: 16,833
Average self assessments completed per month: 15,782
On average, it took between 15 to 20 minutes to complete a self assessment
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Households Found Potentially Eligible in AIE

Source Data: ACCESS*The numbers include eligibility for BadgerCare Plus as of January 12, 2008
See next slide for detailed eligibility breakdown
*Prior to January 11, 2008, the numbers included eligibility for Family Medicaid and BadgerCare
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Potential Eligibility in AIE

FoodShare, Family MA, BadgerCare, and SeniorCare were available beginning August 2004. Medicare Part D became available in July 2005. 
WHEAP became available in January 2007.  All other programs were made available in December 2004.  As of January 2008, Family Medicaid and 
BadgerCare changed to BadgerCare Plus.

This chart represents the current month, the previous month, and the total to date of completed self assessments.
Source Data: ACCESS
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AIE Usage by County/Tribe
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AIE Usage by County/Tribe (Continued)
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AIE Comments from the Month of May

Source Data: ACCESS

•Thank you 

•this site was very helpful and easy to use

•The site was very easy to use.  But what about extenuating circumstances?  Garnishment of wages for taxes owed...I don't deny the debt, just didn't 
have funds available....now they just take them.  What about the $32,000 in arrears I am due, haven't found anyone that can help my with that.  
Certainly don't have the money to hire an attorney.

•Si reciben la solicitud...mandenme un mensaje

•If you recieved our application filled, please send me a message at. saying that u received it.           thanks!!

•I think it is not at all accurate at all. There was no option for SSDI and the program ASSUMED I was on medicade and I am NOT. I pay almost $900 a 
month for medical for cobra each month. So there for it ASSUMED we were fine for everything else and did not ask if my son was a full time student 
which he pays for and I also have to help with that. So all my info is not accurate at all. DON'T like the computer program!

•I would love to be able to see reviews to be able to be done here on access so you don't have to wait for a review form that can get lost in the mail.

•how do i get child care

•This was a very usefull tool

•It saves the applicant a trip based on the results, it also aleviates the time case workers spend looking at applications that will be denied.

•I all in roll in  badgercare and they told me that i was granted but  told me that i have to complete your request but i do not know what they talking 
about as i know lots of ppl are looking for assistance and "handouts" I am just looking to get by every now and again. I just need food for my kids for a 
week. Is that too much to ask for?!?!?

•There are tons of ppl that lie about this stuff and take advantvage of these programs. Sometimes life takes a different course and your car breaks down 
and your pipes burst and you have to take the time and money to fix them and that take away from your kids and responsibilities. Take that into 
consideration the next time you loook at a mother and denyie her and her kids a weeks worth of food once every 6 months!

•the website was very easy to follow and understand, very user-friendly.
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AIE Comments from the Month of May (Continued)

Source Data: ACCESS

•THE PERSON I AM RENTING FROM HAS NOTHING WITH MY CLAIM.THIS IS THE AMOUNT MY CASE WORKER SAID I SHOULD 
PAY BASED ON HIS BILLS

•Thank you for providing this resource to help me determine if I should go in to ask for help.  Losing my job has been traumatic and I can not find 
another one and am getting desperate.  I only have unemployment and will be with no source for food, electricity and heating once it runs out.  I will go 
get help when I absolutely need it.  I already have quit taking my medicine as I can not pay for it even tho I do have COBRA health insurance.  This 
site has allowed me to know I may get some food stamps.  Thanks.

•Very helpful and easy to use.  Thanks.

•It was easy to access what i needed to do

•Very nice so far - everything is very confusing and this site seems to be very easy to use

•This was easy to use and very helpful

•when I did the application to see if I was eligible for anything I was not able to enter my correct income.  I am a teacher's aide and am only a 9 month 
employee.  So I get paid 1066.00 every 2 weeks for 9 months only, then nothing for 3 months.  We are not allowed to collect unemployment.  So that 
would affect my total income greatly and could affect benefits I could receive.  There should be a place on your application a person could adjust the 
income so it could be done accurately.

•very very very helpful

•Extremly helpful, thank you so much, you made it simple and easy to follow and had all the information I was looking for.

•Information on the web site in very helpful but it appears that it is easy to contact and deal with the count representative when, in fact, it is very 
difficult to meet with that person.

•Wish to find out if your access site would ever include low income housing places as well?  Thanks for your time. Deanna

•GREAT!! Very easy to use.

•Nice web site. Easy to use and very informative. Thanks.

•Thank you so much for you web sight and information - it helped me to see if I'm eligible for Food Stamps and BadgerCare. 
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AIE Comments from the Month of May (Continued)

Source Data: ACCESS

•The program was also easy to fill out and follow.
•Thank you so much for the online information - I called 1-800-362-3002 and talked to several girls and they were very helpful for the information I received -
I even made an error in filling out your access form, I used the wrong county, so I re-entered my information for Dane County and now have the correct 
locations to fill for aid.  Thank you again to everyone at that number for you help and understanding
•I don't think it should matter that I live with someone when it comes to help with medical assistance. I can not afford insurance on my own and it's not fair to 
include the person I live with in the amount of money THEY make. THEY don't pay MY bills, I DO.
•Easy to use.  Very informative.
•Excellent site!!!! Easy to understand and complete. Thank you.
•not thing that is good
•Excellent site and easy to follow and understand.
•Why do you say people are not eligible if they had insurance 12 monthds prior to applying?  That makes no sense!  That insurance is expired and has no 
bearing on the present situation.  I am on unemployment and barely making it.  This program should be for single women between 45 and 65 as well. How 
come we fall through the cracks and get nothing?  What did my taxes pay for?  Then when I need help, I am told "To Bad"  If it is free, why are we suppose to 
pay $60.00 non-refundable fee??????  Why is it non-refundable?
•What if you get payed salary what do you click on then?
•very helpful. thanks.
•I was looking for help with health insurance.  My husband and I are in our 50's and need physicals.
•This program is extremely easy and helpful in obtaining information on current programs and potential eligibility!  Thank you for making it quick and easy to 
find out if our family is eligible for programs!
•THE APPLICATION WAS EASY TO UNDERSTAND AND COMPLETE.  THANKS!
•This wedsite is very good with much information I would not change anything.
•In my opinion, I feel that it's ridiculous that hardworking people hardly over the poverty limits are rejected for state funded health care.  I pay these taxes 
every year yet am unable to benefit from them, I have to pay my way through college working several jobs at the same time.  Migrant workers are cared for 
better than native citizens of this state.
•I been try to get hold of my case worker and about the caretaker supplement check
•The questionnaire did not have in questions in regards to if you share custody of a child.
•great, helpful site.
•I have difficluty paying for a medical bill because I am a full time, out of state college student living in Wisconsin. However this process in no way, shape or 
form addresses college students like myself. There needs to be a way in which this process can address more people and not be so selective.
•very helpful. easy to use.
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AIE Comments from the Month of April (Continued)

Source Data: ACCESS

•i think we should be able to tell them on here by writing to you also like here because am goneing to be haveing 2 other grandkids liveing with me and my 
daughter dont want her sister to find out and i am takeing them to live iwth me and
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Apply for Benefits (AFB)

Usage and Eligibility Results Report
As of 5/31/2009
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ACCESS AFB Usage by County/Tribe
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ACCESS AFB Usage by County/Tribe (Continued)

3MENOMINEE TRIBE

60,797MILWAUKEE

1,293MONROE

858OCONTO

1,426ONEIDA

91ONEIDA NATION

5,134OUTAGAMIE

1,671OZAUKEE

121PEPIN

1,421PIERCE

1,364POLK

2,024PORTAGE

10POTAWATOMI

127PRICE

4,915RACINE

19RED CLIFF

235RICHLAND

6,147ROCK

282RUSK

1,416SAUK

34MENOMINEE

# of Submitted 
ApplicationsCounty/Tribe

Source Data: ACCESS

883SHAWANO

2,077SHEBOYGAN

50SOKAOGON

3,673ST CROIX

1ST CROIX TRIBE

20STOCKBRIDGE-MUNSEE

209TAYLOR

722TREMPEALEAU

433VERNON

340VILAS

3,489WALWORTH

364WASHBURN

2,222WASHINGTON

8,262WAUKESHA

1,461WAUPACA

452WAUSHARA

4,840WINNEBAGO

1,774WOOD

190,344TOTAL (submitted to date)

216SAWYER

# of Submitted 
ApplicationsCounty/Tribe



17

CARES / AFB Eligibility Results

Source Data: CARES

Eligibility Results of the Applications Submitted from ACCESS
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CARES RFA Information

Source Data: CARES

Health Care, FoodShare and Family Planning Services Program RFA Counts by Contact Method
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AFB Summary Information

• Application Statistics
‒ Started to date: 332,428
‒ Average started per month: 18,064
‒ Submitted to date: 190,344
‒ Average completed per month: 10,355
‒ Full applications: 158,128
‒ Applications with just filing date: 32,216
‒ Priority Service Eligible: 25%
‒ Health care applications received this month with an elderly, blind, disabled or 
potentially disabled household member: 1,250

• Applications Submitted by Program
‒ FoodShare: 129,620

• Priority Service Eligible: 39,515
• Not Priority Service Eligible: 90,105

‒ Health Care: 138,644
‒ Family Planning Services: 39,864

• Help With Applications:
‒ Applied at Community Access Point: 4.98%
‒ Applied with the help of a friend or family member: 1.44%
‒ Applied with the help of a staff person or volunteer at an agency: 1.21%
‒ Authorized representative applied: 1.26%
‒ Legal Guardian applied: 0.68%
‒ Power of Attorney applied: 0.27%
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AFB Summary Information

• FoodShare Benefit Amount
‒ Of those eligible for FoodShare, the average FoodShare value is: $274.46

• Answers to the FoodShare Interview Question
‒ Number of applications that requested a phone interview: 66,159
‒ Number of applications that requested an in person interview: 79,420
‒ Number of applications that did not answer: 7,209

• Hardship Reasons
‒ I am elderly, blind or disabled: 3.20%
‒ I work during regular business hours: 13.85%
‒ I have limited transportation or difficulty getting to the office: 17.97%
‒ I have school or training during regular business hours: 4.50%
‒ I am caring for another person in my household: 2.51%
‒ I do not have child care: 7.39%
‒ I am not comfortable going to the local agency: 5.20%
‒ I am ill and unable to go to the local agency: 1.57%
‒ There is severe weather in my area: 0.52%
‒ Other: 5.66%



21

Check My Benefits (CMB)
and 

Report My Changes (RMC)

Usage and Eligibility Results Report
As of 5/31/2009
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MyACCESS Account Breakdown by County/Tribe (CMB/RMC) 

477GRANT COUNTY

758BARRON COUNTY

CountCounty/Tribe

189GREENLAKE COUNTY

396GREEN COUNTY

113FOREST COUNTY

1,413FONDDULAC COUNTY

56FLORENCE COUNTY

1,204EAUCLAIRE COUNTY

821DUNN COUNTY

590DOUGLAS COUNTY

249DOOR COUNTY

831DODGE COUNTY

6,495DANE COUNTY

317CRAWFORD COUNTY

672COLUMBIA COUNTY

315CLARK COUNTY

888CHIPPEWA COUNTY

391CALUMET COUNTY

223BURNETT COUNTY

133BUFFALO COUNTY

4,713BROWN COUNTY

152BAYFIELD COUNTY

25BADRIVER TRIBE

261ASHLAND COUNTY

311ADAMS COUNTY

642MARINETTE COUNTY

68PEPIN COUNTY

680ONEIDA COUNTY

807MANITOWOC COUNTY

221IOWA COUNTY

659OZAUKEE COUNTY

2,549OUTAGAMIE COUNTY

154ONEIDA TRIBAL COUNCIL

472OCONTO COUNTY

707MONROE COUNTY

42,577MILWAUKEE COUNTY

56MENOMINEE COUNTY

210MARQUETTE COUNTY

1,609MARATHON COUNTY

323LINCOLN COUNTY

437LANGLADE COUNTY

145LAFAYETTE COUNTY

1,317LACROSSE COUNTY

56LAC DU FLAMBEAU TRIBE

151KEWAUNEE COUNTY

4,168KENOSHA COUNTY

373JUNEAU COUNTY

799JEFFERSON COUNTY

200JACKSON COUNTY

73IRON COUNTY

CountCounty/Tribe

Source Data: ACCESS
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2POTAWATOMI

488PIERCE COUNTY

215WASHBURN COUNTY

1,479WALWORTH COUNTY

1,504SHEBOYGAN COUNTY

137PRICE COUNTY

672POLK COUNTY

827PORTAGE COUNTY

205VILAS COUNTY

273VERNON COUNTY

424TREMPEALEAU COUNTY

144TAYLOR COUNTY

22STOCKBRIDGE-MUNSEE TRIBE

796STATE LEVEL AGENCY - CAPO

1,132ST.CROIX COUNTY

9SOKAOGON TRIBE

555SHAWANO COUNTY

195SAWYER COUNTY

749SAUK COUNTY

208RUSK COUNTY

2,997ROCK COUNTY

180RICHLAND COUNTY

37REDCLIFF TRIBE

3,508RACINE COUNTY

CountCounty/Tribe

MyACCESS Account Breakdown by County/Tribe (CMB/RMC, Continued)

2,381WINNEBAGO COUNTY

CountCounty/Tribe

1,182WASHINGTON COUNTY

301WAUSHARA COUNTY

107,436Total

1,199WOOD COUNTY

764WAUPACA COUNTY

3,405WAUKESHA COUNTY

Source Data: ACCESS
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CMB Summary Information

Usage Statistics for CMB for May
• Total number of times users logged in to CMB: 65,584
(i.e., if client X logged in 3 times in one month, we count 3 total logins)

• Total number of distinct users who logged in to CMB: 19,522
(i.e., if client X logged in 3 times in one month, we count 1 distinct user)

• Total number of repetitive logins by users: 46,062
(i.e., if client X logged in 3 times in one month, we count 2 repetitive 
logins)
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RMC Summary Information
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Types of Changes Reported to Date Cumulative

48SOMEONE DIED

18,066CHANGE IN ADDRESS AND/OR PHONE NUMBER

812SOMEONE GOT MARRIED

4,583SOMEONE MOVED INTO HOUSEHOLD (PERSON ADD)

3,674SOMEONE MOVED OUT OF HOUSEHOLD

11,658SOMEONE ENDED A TYPE OF JOB OR EMPLOYMENT

6,244SOMEONE CHANGED A TYPE OF JOB OR EMPLOYMENT

7,455SOMEONE STARTED A TYPE OF JOB OR EMPLOYMENT

737SOMEONE BECAME DISABLED

1,313SOMEONE'S PREGNANCY ENDED 

2,008SOMEONE BECAME PREGNANT

59SOMEONE GOT DIVORCED

CountChange Type

1,616SOMEONE STARTED A TYPE OF UNEARNED INCOME

1,727SOMEONE CHANGED A TYPE OF UNEARNED INCOME

2,374SOMEONE ENDED A TYPE OF UNEARNED INCOME

8.252SOMEONE ADDED A NEW TYPE OF UTILITY

3,082SOMEONE STOPPED PAYING A TYPE OF UTILITY

3,585SOMEONE ADDED A HOUSING EXPENSE

5,002SOMEONE CHANGED A HOUSING EXPENSE

1,312SOMEONE ENDED A HOUSING EXPENSE

CountChange Type
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RMC Usage by County/Tribe

99GRANT COUNTY

183BARRON COUNTY

CountCounty/Tribe

34GREENLAKE COUNTY

138GREEN COUNTY

12FOREST COUNTY

343FONDDULAC COUNTY

4FLORENCE COUNTY

412EAUCLAIRE COUNTY

172DUNN COUNTY

185DOUGLAS COUNTY

51DOOR COUNTY

241DODGE COUNTY

3,490DANE COUNTY

126CRAWFORD COUNTY

161COLUMBIA COUNTY

56CLARK COUNTY

222CHIPPEWA COUNTY

61CALUMET COUNTY

26BURNETT COUNTY

23BUFFALO COUNTY

1,801BROWN COUNTY

21BAYFIELD COUNTY

2BADRIVER TRIBE

65ASHLAND COUNTY

145ADAMS COUNTY

183MARINETTE COUNTY

16PEPIN COUNTY

199ONEIDA COUNTY

194MANITOWOC COUNTY

47IOWA COUNTY

247OZAUKEE COUNTY

1,311OUTAGAMIE COUNTY

36ONEIDA TRIBAL COUNCIL

137OCONTO COUNTY

286MONROE COUNTY

23,509MILWAUKEE COUNTY

10MENOMINEE COUNTY

60MARQUETTE COUNTY

585MARATHON COUNTY

78LINCOLN COUNTY

63LANGLADE COUNTY

28LAFAYETTE COUNTY

484LACROSSE COUNTY

1LAC DU FLAMBEAU TRIBE

16KEWAUNEE COUNTY

1,392KENOSHA COUNTY

176JUNEAU COUNTY

219JEFFERSON COUNTY

50JACKSON COUNTY

8IRON COUNTY

CountCounty/Tribe

Source Data: ACCESS
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0POTAWATOMI

188PIERCE COUNTY

65WASHBURN COUNTY

564WALWORTH COUNTY

408SHEBOYGAN COUNTY

15PRICE COUNTY

167POLK COUNTY

163PORTAGE COUNTY

42VILAS COUNTY

54VERNON COUNTY

71TREMPEALEAU COUNTY

22TAYLOR COUNTY

0STOCKBRIDGE-MUNSEE TRIBE

0STATE LEVEL AGENCY – CAPO

475ST.CROIX COUNTY

8SOKAOGON TRIBE

112SHAWANO COUNTY

42SAWYER COUNTY

254SAUK COUNTY

35RUSK COUNTY

921ROCK COUNTY

55RICHLAND COUNTY

9REDCLIFF TRIBE

1273RACINE COUNTY

CountCounty/Tribe

RMC Usage by County/Tribe (Continued)

448WOOD COUNTY

854WINNEBAGO COUNTY

CountCounty/Tribe

309WASHINGTON COUNTY

60WAUSHARA COUNTY

45,538Total

99MANUALLY PROCESSED

215WAUPACA COUNTY

1,202WAUKESHA COUNTY
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