Am | Eligible? (AIE)

Usage and Eligibility Results Report
As of 7/31/2009



sessment Statistics
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== Started Self-Assessments (Cumulative: 463,708)
== Total Completed Self-Assessments (Cumulative: 432,968)
=====Households Found Potentially Eligible (Cumulative: 416,059)

Average self assessments started per month: 19,021
Average self assessments completed per month: 17,690

-August 2004 through November 2004 totals include the Family Medicaid and FoodShare Programs only.

-Beginning in December 2004, totals include the addition of Family Planning Waiver, Medicaid (EBD), MPA, Long Term Care, SeniorCare, WIC,
School Meals/Summer food, TEFAP, and Tax Credits.

-Beginning in late January 2007, totals include the addition of WHEAP (Wisconsin Home Energy Assistance Program.)

-As of January 2008, Family Medicaid and BadgerCare changed to BadgerCare Plus, Family Planning Waiver changed to Family Planning Waiver

and EBD Medicaid changed to Medicaid. Source Data: ACCESS 2



und Potentially Eligible in AIE
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Of the percentage of households found eligible for FoodShare, the average FoodShare value is: $179.24

*The numbers include eligibility for BadgerCare Plus as of January 12, 2008

See next slide for detailed eligibility breakdown

*Prior to January 11, 2008, the numbers included eligibility for Family Medicaid and BadgerCare
*The numbers include eligibility for BadgerCare Plus Core Plan as of June 13, 2009

Source Data: ACCESS
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al Eligibility in AIE

FoodShare

BadgerCare Plus (prior to January 11, 2008, this 08/2004 42% 46% 57%
was Family Medicaid and BadgerCare)

BadgerCare Plus Core Plan 06/2009 24% 30% 2%
Medicaid (Elderly, Blind, and Disabled (EBD)) 12/2004 9% 9% 10%
Family Planning Waiver 12/2004 49% 51% 57%
Medicare Premium Assistance Program 12/2004 3% 2% 3%
Long Term Care 12/2004 1% 1% 2%
SeniorCare 08/2004 5% 5% 8%
Women, Infant and Children (WIC) 12/2004 17% 18% 27%
School Meals/Summer Food Service 12/2004 42% 46% 59%
The Emergency Food Assistance Program 12/2004 67% 65% 65%
(TEFAP)

Medicare Part D 07/2005 8% 8% 11%
Tax Credits 12/2004 65% 66% 69%
Wisconsin Home Energy Assistance Program 01/2007 51% 49% 39%

(WHEAP)




ge by County/Tribe

ADAMS 2010 GRANT 3,485
ASHLAND 1843 GREEN 2,927
BARRON 4248 GREENLAKE 1,154
BAYFIELD 1190 IOWA 1,397
BROWN 17,741 IRON 527
BUFFALO 985 JACKSON 1,609
BURNETT 1,058 JEFFERSON 5,484
CALUMET 2,640 JUNEAU 2,604
CHIPPEWA 5,505 KENOSHA 14,615
CLARK 2,040 KEWAUNEE 1,015
COLUMBIA 4,161 LACROSSE 9,687
CRAWFORD 1,238 LAFAYETTE 989
DANE 39,007 LANGLADE 1,256
DODGE 5,928 LINCOLN 1,818
DOOR 1,725 MANITOWOC 4,615
DOUGLAS 3,407 MARATHON 9,262
DUNN 4,363 MARINETTE 3,452
EAUCLAIRE 9,057 MARQUETTE 1,260
FLORENCE 373 MENOMINEE 350
FONDDULAC 6,606 MILWAUKEE 82,343
FOREST 801 MONROE 4,094

Source Data: ACCESS 5




County/Tribe (Continued)

OCONTO 3,733 SHEBOYGAN 7,133
ONEIDA 3,464 ST. CROIX 7,028
OUTAGAMIE 13,880 TAYLOR 1,164
OZAUKEE 4,310 TREMPEALEAU 1,894
PEPIN 514 VERNON 1,840
PIERCE 2,938 VILAS 1,691
POLK 3,649 WALWORTH 7,904
PORTAGE 5,499 WASHBURN 1,301
PRICE 1,100 WASHINGTON 7,229
RACINE 13,817 WAUKESHA 20,921
RICHLAND 1,460 WAUPACA 3,787
ROCK 16,651 WAUSHARA 1,863
RUSK 1,355 WINNEBAGO 11,879
SAUK 4,873 WOOD 6,678
SAWYER 1,272 UNKNOWN 29,828
SHAWANO 3,184

Source Data: ACCESS



| think this is a wonderful and useful website. | didn't realize there
was so much help | was eligible for. Thank You!

IT IS VERY NICE TO KNOW THAT THERE IS A PLACE TO GET
HELP. NO ONE | KNOW WANTS TO BE DISABLED, OR
ELDERLY. THANK YOU. THE ONLY THING THAT MIGHT HELP
PEOPLE LIKE ME IS A PLACE TO EXPLAIN THE THINGS THAT
WE ARE NOT SURE OF. LINDA

On My Benefits it said | should get between $140.00-$180.00 on
my Wisconsin Quest,| only get $16.00 a month.I was under the
impression my medical bills would be taken into consideration for
this part. Other than that the application was very easy to
understand. Thank You Victoria

| was not sure what you meant when you said to include retirement
benefits, but not to include ssi benefits. | included ssi retirement
benefits.

you should offer insurance to people who have had insurance in
the last 12 months because not all of them can afford cobra. nick is
going in for surgery wensday and he has no insurance since
december and has had other jobs sinces then and now is
unemployeed and recieveing no money and now has to pay for a
surgey with no income.

| think this was very helpul!

Great website!! Thank you!!

ts from the Month of July

No where here do you ask if the person applying receives
Foodshare or not>
We receive Foodshare.

Hi my name is Sara. | recently filled out your "am i eligible" section.
it told me that i made too much. | am not for sure who i would ask,
but here is my situation: My husband and i recently got married, a
week before our wedding he was fired. i work about 40-45 hours a
week. currently hen is working at a temp agency getting almost 30-
35 hours. he has chorines disease and needs insurance. my work
has insurance but they consider his disease a pre-existing disease
and will not cover his infusions, which are 7,000 dollars. i start
school in august, we do not get financial add this semester so i
have to pay out of pocket. i will not be able to work full time. since
my husband is only working through a temp agency we do not
know how long it will last for. we have never been on public aid
before, is their any way we an get assistance?

Very good service.

The website is user friendly which I like. | find it frustrating
however the fact that i'm unemployed because of a lay-off and yet
i'm still not eligible for badger care+ because of my unemployment
and the fact that | own a duplex besides the fact that | can't afford
health care because | maybe have $200 to pay groceries and gas
for the car at the end of the month and that's it.

Source Data: ACCESS



| found this site to be quite helpful and | will be applying for Health
care, possibly food assistance and heating assistance. | have
received heating assistance for the past several years and have
found it to be invaluable. | am currently covered by Community
Care at Bay Area Medical Center in Marinette and have been
successfully treated for colo-rectal cancer. Thanks for this site.

Ok

| think this sight is very useful and informative. You cover a lot of
areas that a person needs to know of. Keep up the good work. And
thank you for this web sight.

| am a full-time student, the questions never asked about this.

This website is a great time saver for clients who must work,
however, it would have been great to have the option of adding on
relative/needed benefits/services under my current case number
instead of the system requiting me to complete a new application
which in my opnion will confuse my current caseload which only
includes health care benefits. At this time | wish to add foodshare
and child care to my case, since my minor niece and her son
moved into my home, but will have to apply separately and do not
the option of taking off my job at ths time to devote to the overall
process required. Should anyone with the power to change this
process care to reach me to further discuss these comments, | can
be reached. Have a safe, positive and blessed week ahead.

this doesn't allow for people with separate resources and living
expenses who share a house with others who have children.

we were looking for health insurance for my wife who is 64 yrs.
you told me other answers but did say yes or no about what we
were looking for.

m the Month of July (Continued)

| wanted to enroll into the FSET program, and there was no link to
refer me to the proper procedure to do so.

| think this website is great except that | want to find out if there is
help to buy hearing aids for myself. | cannot afford them and am
looking for help with that. They are going to be approx. $1800.00
each!

This is a helpful site. Thank you.

| need access to healthcare benefits, however | make too much
money. So, | remain without medical coverage, but | pay
outrageous taxes so others can receive these benefits. This seems
remarkably unfair to someone who is working hard and still cannot
afford health insurance coverage.

The wife Judith does not have health care, due to health issues,
yet all you are concern about Nicholas who is 70 and can get
everything. He has health insurance through, medicare. It's Judith
who need the help. Does mean that | should legally leave my
husband so | can get help with health insurance. | NEED THE

| absolutely love Access website, it is very helpful and easy to use.
Thank you this helps determine if your eligible before you go into
local agency and apply.

I am wondering why Larry's medical expenses were not asked for
in the survey?

Source Data: ACCESS



I'm not sure | answered the health insurance question right? | have
HIRSP right now, so | answered yes, but I'm not sure HIRSP falls
under regular health insurance? Thanks, Tim. | have been on hold
(phone for 45 min & must hang up, please call if you can help?

It was easy and | found that | may be eligible for several programs
to help me with my food and medical services. Thank you, Bob

| think your programs are great. And for the frist time ever | am
glad you have this becuase | sure am in need of some of the
programs you have. Charlotte

It was not clear that if | have existing health care coverage with
Wisconsin under the HIRSP plan, that | am able to sign up for the
Core Plan and use the HIRSP plan to "wrap around" the offered
Core Plan. The form indicates that if | have insurance, I'm not
eligible. This is not my understanding of the letter sent to me by
Hirsp. Thank you.

VERY HELPFUL. IT WOULD BE EVEN BETTER WITH MORE
RESOURCE CONTACT INFO. THANK YOU.

This was very helpful and gave me some idea of what assistance |
can get. Thanks for providing this.

When | get 31% of the way on the online application, where it asks
"Who to enroll in family planning” it then goes to a blank page with
a tracking number & says my session has ended due to an error. |
have logged out, re-logged in, and even created a new account
twice. Itis very annoying and | have not had the chance to
complete & submit my application.

| received a letter from HIRSP advising me to apply for
BadgerCare Plus Core Plan. However, when | took your
questionnaire on line it said | probably would not be eligible to
apply because | already had Health Insurance. This would seem
to be in total contradiction from the letter | received from HIRSP. |
appear to meet the eligibility requirements they state in their letter
so | am confused why the questionnaire said | would be denied.

m the Month of July (Continued)

Thank you. It is nice to find out that as a single 29 yr old woman
with NO CHILDREN I can possibly get health insurance. | never
realized that | had options because | was childless.

This website is very user-friendly and very informative. | have
received much needed information and | thank you!

Well, you need less people to do the job. and the cost should be
lower.. Good site, easy to access and understand..wish that more
of us could actually use the services. Thanks for the help and
minute of your time..Ardith..don't meet the standard for low
income.. | make 17,000 for 2 and pay 9,000 per year for rent and
2,100 for heat and taxes take 3,000 between State and Fed..Yep
the real Low Income American with College Education. well back
to work and helping to make life better for those that really need
it.. sorry..my rant...

This was very helpful.. thank you! | can't think of any
improvements.

Well, according to the information i entered in this site it says i am
eligible for $16.00 in food per month, but no where in here did it
ask if wages are garnished, how much monthly bills are including
an amount for heat/electric. According to my income, minus bills &
garnishments, my take home a month is less then $100.00 usually
at the end of the month i have $20.00-$40.00 left sometimes even
$0.00 or in the hole, hardley enough for good healthy food &
nourishment. Just thought the info would be helpful. Thanks

| used your practice form. There was no way for me to explain our
situation. My wife and | own our house. My son is living with us. It
is him that | am trying to see if he's eligible for health insurance.
Even thouigh the test run doesn't address that kind of situation, it
appears from the results that he would be eligible

Source Data: ACCESS



This website is a very helpful tool. It's easy to use and follow and is
extremely informational. Thank you!

This is a very helpful and interactive!

overall, the website was very helpful...we would like additional

information regarding whether or not assistance is available for
energy usage (heating, electrical, etc.) thank you, michael and

laurajeanne

It would be helpful if the links for the energy assistance took you
right to the actual forms you need instead of having to hunt them
down on their website, not knowing what forms to fill out.

| think this sevice is very useful and save time by all to know it if it's
worth coming in the office to apply for services that you aren't able
to receive.

This site is amazing. It really helped me see clearly what my
boyfriend and | might be eligible for in a concise and easy to
understand way. If only everything in life were as easy. Keep up
the good work!

WOW --This is great! It helped me in many ways -- it gave me a
start-up to see what | may be able to get to help me stay healthy.
It also gives me a chance to formulate questions in order to get
answers.

Didn't find a spot on this site for self-employed people that have
expenses that are taken out of their monthly incomes. Net incomes
should be included somewhere for the self-employed. Other than
that the site is easy to use.

the Month of July (Continued)

| keep losing the website. | click "Back" and it's gone. | click
"Print" and it's gone, AND it didn't print, either. | had to do the
thing three times.

This web site was easy for me to use.

It was a good way to explore eligibility. | was not able to really
figure that out by reading some of the other program discriptions.
This has helped me to make some plans about how | can continue
to try to support myself. It is difficult to be partially employed and
still not be able to meet health needs and if | am sick and get
something serious, then | really will not be able to get employment.
Thank you.

Very easy service to use. Thank you.

| don't see what my mom or my daughter has to do with me. They
are their own person and so am I. We all take care of ourselves. |
lost my job 10 months ago the same time | lost my health care. So
now | go without health care until | find a job. Do you know how
hard it is to find a job. I've been looking every week for the last 10
months and found nothing. | do work part time on Saturday's for
about 5 hours. At my age (57) | should not be without health care.
What about Obama? | thought he was going to take care of this.
Right? Isn't their something | can do?

Source Data: ACCESS
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thank you very much

It did not help me much, i knew i wasn't eligble for the programs
listed. | was trying to get information on health insurance plan for
people 55-64 who are uninsurable by major medical insurance
companies and was referred to this website, which is only for low
income people.

This is an excellent resource!! The website is user friendly and
efficient. A great way to find information!! Thanks!

he Month of July (Continued)
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