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INCOME MAINTENANCE ADVISORY COMMITTEE (IMAC) MEETING 

Thursday, December 15, 2011 
1:00 – 3:30 p.m. 

Dane County Job Center, 1801 Aberg Avenue - Ballroom, Madison, WI 
Or online at https://connect.wisconsin.gov/imac/ 

For audio, dial 888-273-3658, then access code is 645-0020. 
 
 

AGENDA 
 
 

1. Approval of November Minutes – Marlia Mattke  
 
2. Update / Status Report by Each Consortium Lead / Designee  

Amy Mendel-Clemens - Capital; Liz Mahloch - E Central; Judy Demers – Great Rivers; 
Doreen Lang – Northern; Jenny Hoffman – Bay Lake; Charmian Klyve – Southern; Tom 
Miller – Western Region for Economic Development; Vicki Tylka – IM Central; Luann 
Page – Moraine Lakes; Hope Otto – WKRP 

a. Current structure 
b. Progress 
c. Challenges / What we need help with 

 
3.       IM Consortia Planning Update and Discussion – Marlia Mattke & Work Group 

Managers/Leads 
- ESC Transition – Julie Milleson 
- IT / Systems – Julie Milleson 
- Centralized Document Processing Unit – Alicia Hynes 
- Call Center Anywhere Technical & Operational -  Jennifer Matthees 
- Subrogation – Jennifer Matthees 
- Training – Sarah Fraley  
- Second Party Reviews – Sara Edmonds 
- Fair Hearings – Sara Edmonds 
- Identify Other Planning Issues Needing Attention 

 
4.   Technical Assistance / Routing Rules – Dave Hippler & Reid Exley 
 
5.   Admin Memo – Stacia Jankowski 
 
6.  Operations Memo – Linda Auchue  
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7.  CARES Programming Updates – Linda Auchue 
 
8.  Other  
 
9.   January 2012 Meeting 

 
*If you wish to participate by phone, please call the teleconference number at 888-273-3658.  The access code is 
6450020. 


