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INCOME MAINTENANCE ADVISORY COMMITTEE (IMAC) MEETING 

Thursday, April 14, 2011 
1:00 – 3:30 p.m. 

*Dane County Job Center 
*1801 Aberg Avenue, Ballroom 

Madison, WI 
 

*PLEASE NOTE NEW LOCATION 
 
 

AGENDA 
 
 

1. Approval of March Minutes – Rich Albertoni 
 
2. Recent DHCAA Changes – Rich Albertoni 
 
3. Transportation Broker Update – Marlia Moore 

 
4. Review and Discuss Hybrid Income Maintenance Service Delivery Model – John 

Rathman/All 
 

5. BadgerCare Plus Update – Rich Albertoni 
 
6. FoodShare Error Rate Update – John Haine 

 
7. Medicaid Error Rate – Brian Fangmeier 

 
8. Policy and Process Updates – Linda Auchue 

 
9. Systems Updates – Melissa Henderson 

 
10. Agenda Items for May 19th Meeting – Rich Albertoni 

 
 
 
*If you wish to participate by phone, please call the teleconference number at 888-273-3658.  The access 
code is 6450020. 


