BREAK IN SERVICE

CASE CLOSED FOR LACK OF VERIFICATION

All required
verification
provided in the +—m=
month following

Reopen case and
prorate benefits from
the date verification

was submitted

case closure

Case closed for
lack of verification

Incomplete or no
verification
provided in the +—— Case must reapply
month following
case closure




CASE CLOSED FOR REASON OTHER THAN LACK OF VERIFICATION

Case closed during
certification period for
reason other than lack of
verification

l

Ancther change is
reported the month

making customer
potentially eligible

!

If verification of the change
is not required,

following case closure ——| reopen case and prorate

benefits from the date the
change was reported

If verification is required, the
customer has the option to verify
the change or reapply for
assistance

el M

Customer chooses
to reapply — follow
the normal
application
processing
guidelines

Customer chooses to
reopen their case —
All of the required
verification is
submitted in the
month following case
closure

Customer chooses
to reopen their
case — Incomplete
or no verification is
submitted in the
month following
case closure

'

'

Reopen case and
prorate benefits from

date verification was
submitted

Case must reapply




CASE CLOSED AT REVIEW

Case closed at
Review

/\

Interview
completed timely
but verification not
submitted timely

Mo timely interview

/\

Customer did
not do a review

Late interview due to
agency delay (customer
has 10 days to provide

All required Incomplete or
verification no verification
provided in the provided in the
month following month following
case closure case closure
Y
Recpen case and
prorate benefits from
the date verification
was submitted
Y
Case must
Reapply

Y verification)
Case must
Reapply
All verification Verification Incomplete or
provided timely provided but no verification
in month not timely in provided in
following case month following month following
closure case closure case closure
Reopen case and
issue benefits back to Y
the first of the month Case must
following case Reapply
closure
Y

Reopen case and prorate
benefits from the date
verification was received in
the month following case

closure




CASE CLOSED AT SMRF

Case closed at

SMRF

_ | No SMRF submitted

in month 6

—» Case must Reapply

SMRF submitted in month
6 but verification not
submitted timely or missing
signature

N

SMRF not processed
because of agency delay
(customer has 10 days to

provide verification

|

All required Incomplete or no . . . Incomplete
verification or verification or T;r:ﬁggtl:gg fg:';ﬁ'gﬂt or no
signature signature provided ﬁot timely in verification
provided timely in provided in ) provided in
month 7 month 7 timely month 7 month 7
L l Y
Reopen case Case must Reopen case and Y
and prorate Reapply issue benefits Case must
benefits from back to the first of Reapply

date verification
or signature was

received

month 7

A J

Reopen case and
prorate benefits from
date verification was
received in month 7




