IM New Worker Distance Learning Training Model - 08/26/08

New Worker Orientation

l

introduction to Civil Rights
Intro to CWW

Client Registration Module
Core Topics:
e Introduction to Client Registration
¢ Client Registration Policy and
Process
e Client Registration Activity

Ethics & Conlidentiality for IM

Custonmer Rights & Responsibilities for IM
Verification & Documentation for IM

Prerequisites

Prospective Budgeting
Case Comments for IM
Child Support Overview
ECF — Ihe Basics

SSA Basics

Soclograms
e« CI5- The Basics

s CIS- Self Study
(Except for those who take the C1S Module)

v

BadgerCare Plus
Module

v

!

Core Topics:

¢ Introduction to BC+

BC+ Policy & Process
BC+ Processing Activities
BC+ Reviews

BC+ Program Processing

FoodShare
Module

Core Topics:

¢ Introduction to FS

FS Policy and Process
FS Processing Activities
FS Reviews

FS Program Processing

{

EBD Medicaid Caretaker Supplement
Module Module
Core Topics: Core Topics:
¢ Introduction to EBD MA e Introduction to CTS

EBD MA Policy and Process
EBD MA Processing Activities.
EBD MA Reviews

EBD MA Program Processing

CTS Policy and Process
CTS Processing Activities
CTS Reviews

CTS Program Processing




