
QUEST Card Vault Coordinators (QVCC) 

County Adams

Primary QVCC Linda Gilman

QVCC Phone (608) 339-4505

Primary Email lgilman@co.adams.wi.us

Backup QVCC Mary Gruber

Backup Phone (608) 339-4505

Vault Card Pickup Address - Primary

Adams County Health & Human Services 108 E. North St. Friendship, WI 53934

Site 1 Phone (608) 339-4505

Site 1 Special Instructions

Vault Card Pickup Address - Site 2

Site 2 Phone

Site 2 Special Instructions

Backup  Email mary.gruber@co.adams.wi.us

Primary Vault Card Pickup Hours

Site 2 Vault Card Pickup Hours

Monday: 8:00 - 4:30

Tuesday: 8:00-4:30

Wednesday: 8:00 - 4:30

Thursday: 8:00 -4:30

Friday: 8:00 - 4:30

Monday:

Tuesday:

Wednesday:

Thursday:

Friday:

Vault Card Pickup Address - Site 3

Site 3 Phone:

Monday:

Tuesday:

Wednesday:

Thursday:

Friday:

Site 3 Special Instructions

Site 3 Vault Card Pickup Hours



QUEST Card Vault Coordinators (QVCC) 

County Ashland

Primary QVCC Sarah Uitto

QVCC Phone (715) 682-7004

Primary Email intake@hsd.co.ashland.wi.us

Backup QVCC Penny Juoni

Backup Phone (715) 682-7004

Vault Card Pickup Address - Primary

Ashland County Health and Human Services Department 630 Sanborn Avenue Ashland WI 54806

Site 1 Phone (715) 682-7004

Site 1 Special Instructions

Vault Card Pickup Address - Site 2

Site 2 Phone

Site 2 Special Instructions

Backup  Email pratkowski@hsd.co.ashland.wi.us

Primary Vault Card Pickup Hours

Site 2 Vault Card Pickup Hours

Monday: 7:45 to 4:45

Tuesday: 7:45 to 4:45

Wednesday: 7:45 to 4:45

Thursday: 7:45 to 4:45

Friday: 7:45 to 4:45

Monday:

Tuesday:

Wednesday:

Thursday:

Friday:

Vault Card Pickup Address - Site 3

Site 3 Phone:

Monday:

Tuesday:

Wednesday:

Thursday:

Friday:

Site 3 Special Instructions

Site 3 Vault Card Pickup Hours



QUEST Card Vault Coordinators (QVCC) 

County Bad River Tribe

Primary QVCC Sandra Kolodziejski

QVCC Phone (715) 682-7127

Primary Email brdss@badriver.com

Backup QVCC Liz Nelson

Backup Phone (715) 682-7127 1407

Vault Card Pickup Address - Primary

72772 Elm Street Ashland WI. 54806

Site 1 Phone (715) 682-7127

Site 1 Special Instructions

Vault Card Pickup Address - Site 2

Site 2 Phone

Site 2 Special Instructions

Backup  Email ess@badriver-nsn.gov

Primary Vault Card Pickup Hours

Site 2 Vault Card Pickup Hours

Monday: 8:00 - 4:30

Tuesday: 8:00-4:30

Wednesday: 8:00 - 4:30

Thursday: 8:00 -4:30

Friday: 8:00 - 4:30

Monday:

Tuesday:

Wednesday:

Thursday:

Friday:

Vault Card Pickup Address - Site 3

Site 3 Phone:

Monday:

Tuesday:

Wednesday:

Thursday:

Friday:

Site 3 Special Instructions

Site 3 Vault Card Pickup Hours



QUEST Card Vault Coordinators (QVCC) 

County Barron

Primary QVCC Marie Berger

QVCC Phone (715) 537-5691

Primary Email marie.berger@co.barron.wi.us

Backup QVCC Candi Gillet

Backup Phone (715) 537-6304

Vault Card Pickup Address - Primary

Barron County Health and Human Services 330 East LaSalle Ave Barron, WI 54812

Site 1 Phone (715) 537-5691

Site 1 Special Instructions

Vault Card Pickup Address - Site 2

Site 2 Phone

Site 2 Special Instructions

Backup  Email candi.gillett@co.barron.wi.us

Primary Vault Card Pickup Hours

Site 2 Vault Card Pickup Hours

Monday: 8:00 - 4:30

Tuesday: 8:00-4:30

Wednesday: 8:00 - 4:30

Thursday: 8:00 -4:30

Friday: 8:00 - 4:30

Monday:

Tuesday:

Wednesday:

Thursday:

Friday:

Vault Card Pickup Address - Site 3

Site 3 Phone:

Monday:

Tuesday:

Wednesday:

Thursday:

Friday:

Site 3 Special Instructions

Site 3 Vault Card Pickup Hours



QUEST Card Vault Coordinators (QVCC) 

County Bayfield

Primary QVCC Karen Vlasaty

QVCC Phone (715) 373-6144 149

Primary Email kvlasaty@bayfieldcounty.org

Backup QVCC Jane Cook

Backup Phone (715) 373-6144 111

Vault Card Pickup Address - Primary

Bayfield County Dept of Human Services PO Box 100 117 E 5th St. Washburn, WI 54891

Site 1 Phone (715) 373-6144

Site 1 Special Instructions

Lower level of the courthouse

Vault Card Pickup Address - Site 2

Site 2 Phone

Site 2 Special Instructions

Backup  Email jcook@bayfieldcounty.org

Primary Vault Card Pickup Hours

Site 2 Vault Card Pickup Hours

Monday: 8:00 - 4:00

Tuesday: 7:30-6:00

Wednesday: 8:00 - 4:00

Thursday: 8:00 - 4:00

Friday: 8:00 - 4:00

Monday:

Tuesday:

Wednesday:

Thursday:

Friday:

Vault Card Pickup Address - Site 3

Site 3 Phone:

Monday:

Tuesday:

Wednesday:

Thursday:

Friday:

Site 3 Special Instructions

Site 3 Vault Card Pickup Hours



QUEST Card Vault Coordinators (QVCC) 

County Brown

Primary QVCC Kathy Tilkens

QVCC Phone (920) 448-6044

Primary Email tilkens_ka@co.brown.wi.us

Backup QVCC Shelley Olson

Backup Phone 920-448-4430

Vault Card Pickup Address - Primary

Brown County Human Services 111 N. Jefferson St Economic Support Pick Up Green Bay, WI 
54301

Site 1 Phone (920) 448-6460

Site 1 Special Instructions

Customer should come to the second floor lobby.

Vault Card Pickup Address - Site 2

Site 2 Phone

Site 2 Special Instructions

Backup  Email olson_sj@co.brown.wi.us

Primary Vault Card Pickup Hours

Site 2 Vault Card Pickup Hours

Monday: 8:00 - 4:30

Tuesday: 8:00 - 4:30

Wednesday: 8:00 - 4:30

Thursday: 8:00 - 4:30

Friday: 8:00 - 4:30

Monday:

Tuesday:

Wednesday:

Thursday:

Friday:

Vault Card Pickup Address - Site 3

Site 3 Phone:

Monday:

Tuesday:

Wednesday:

Thursday:

Friday:

Site 3 Special Instructions

Site 3 Vault Card Pickup Hours



QUEST Card Vault Coordinators (QVCC) 

County Buffalo

Primary QVCC Shannon Meier

QVCC Phone (608) 685-4412

Primary Email shannon.meier@buffalocounty.com

Backup QVCC Carol Wieczorek

Backup Phone (608) 685-4412

Vault Card Pickup Address - Primary

407 South Second Street Alma, WI 54610

Site 1 Phone (608) 685-4412

Site 1 Special Instructions

client/person must go to Health And Human 
Services, 3rd floor

Vault Card Pickup Address - Site 2

Site 2 Phone

Site 2 Special Instructions

Backup  Email carol.wieczorek@buffalocounty.com

Primary Vault Card Pickup Hours

Site 2 Vault Card Pickup Hours

Monday: 8:00 - 4:30

Tuesday: 8:00-4:30

Wednesday: 8:00 - 4:30

Thursday: 8:00 -4:30

Friday: 8:00 - 4:30

Monday:

Tuesday:

Wednesday:

Thursday:

Friday:

Vault Card Pickup Address - Site 3

Site 3 Phone:

Monday:

Tuesday:

Wednesday:

Thursday:

Friday:

Site 3 Special Instructions

Site 3 Vault Card Pickup Hours



QUEST Card Vault Coordinators (QVCC) 

County Burnett

Primary QVCC Karen Marazzo

QVCC Phone (715) 349-7600 1253

Primary Email kmarazzo@burnettcounty.org

Backup QVCC Angie Olson

Backup Phone (715) 349-7600 1225

Vault Card Pickup Address - Primary

Burnett County Health and Human Services 7410 County Road K #280 Siren, WI 54872

Site 1 Phone 715-349-7600

Site 1 Special Instructions

Vault Card Pickup Address - Site 2

Site 2 Phone

Site 2 Special Instructions

Backup  Email aolson@burnettcounty.org

Primary Vault Card Pickup Hours

Site 2 Vault Card Pickup Hours

Monday: 9:00-4:00

Tuesday: 9:00-4:00

Wednesday: 9:00-4:00

Thursday: 9:00-4:00

Friday: 9:00-4:00

Monday:

Tuesday:

Wednesday:

Thursday:

Friday:

Vault Card Pickup Address - Site 3

Site 3 Phone:

Monday:

Tuesday:

Wednesday:

Thursday:

Friday:

Site 3 Special Instructions

Site 3 Vault Card Pickup Hours



QUEST Card Vault Coordinators (QVCC) 

County Calumet

Primary QVCC Lynn Brenner

QVCC Phone (920) 849-1400 330

Primary Email brenner.lynn@co.calumet.wi.us

Backup QVCC Jodi Kautzer

Backup Phone (715) 849-1407

Vault Card Pickup Address - Primary

Calumet County DHS 206 Court St Chilton WI 53014

Site 1 Phone (920) 849-1400

Site 1 Special Instructions

Vault Card Pickup Address - Site 2

Site 2 Phone

Site 2 Special Instructions

Backup  Email kautzer.jodi@co.calumet.wi.us

Primary Vault Card Pickup Hours

Site 2 Vault Card Pickup Hours

Monday: 8:00 - 3:00

Tuesday: 8:00-3:00

Wednesday: 8:00 - 3:00

Thursday: 8:00 -3:00

Friday: 8:00 - 3:00

Monday:

Tuesday:

Wednesday:

Thursday:

Friday:

Vault Card Pickup Address - Site 3

Site 3 Phone:

Monday:

Tuesday:

Wednesday:

Thursday:

Friday:

Site 3 Special Instructions

Site 3 Vault Card Pickup Hours



QUEST Card Vault Coordinators (QVCC) 

County Chippewa

Primary QVCC Mary Sinette

QVCC Phone (715) 726-7835

Primary Email msinette@co.chippewa.wi.us

Backup QVCC Sharon Horton

Backup Phone (715) 726-7853

Vault Card Pickup Address - Primary

Chippewa Co. Economic Support 711 N. Bridge St. Romm 119 Chippewa Falls, WI 54729

Site 1 Phone (715) 726-7840

Site 1 Special Instructions

Vault Card Pickup Address - Site 2

Site 2 Phone

Site 2 Special Instructions

Backup  Email shorton@co.chippewa.wi.us

Primary Vault Card Pickup Hours

Site 2 Vault Card Pickup Hours

Monday: 8:30 - 4:00

Tuesday: 8:30 - 4:00

Wednesday: 8:30 - 4:00

Thursday: 8:30 - 4:00

Friday: 8:30 - 4:00

Monday:

Tuesday:

Wednesday:

Thursday:

Friday:

Vault Card Pickup Address - Site 3

Site 3 Phone:

Monday:

Tuesday:

Wednesday:

Thursday:

Friday:

Site 3 Special Instructions

Site 3 Vault Card Pickup Hours



QUEST Card Vault Coordinators (QVCC) 

County Clark

Primary QVCC Jackie McDonell

QVCC Phone (866) 743-5233

Primary Email jackie.mcdonell@co.clark.wi.us

Backup QVCC Marianne Guntner

Backup Phone (866) 743-5233

Vault Card Pickup Address - Primary

Clark County Department of Social Services 517 Court Street, Room 502 Neillsville, WI 54456

Site 1 Phone (715) 743-5233

Site 1 Special Instructions

Vault Card Pickup Address - Site 2

Site 2 Phone

Site 2 Special Instructions

Backup  Email marianne.guntner@co.clark.wi.us

Primary Vault Card Pickup Hours

Site 2 Vault Card Pickup Hours

Monday: 8:00 - 4:30

Tuesday: 8:00-4:30

Wednesday: 8:00 - 4:30

Thursday: 8:00 -4:30

Friday: 8:00 - 4:30

Monday:

Tuesday:

Wednesday:

Thursday:

Friday:

Vault Card Pickup Address - Site 3

Site 3 Phone:

Monday:

Tuesday:

Wednesday:

Thursday:

Friday:

Site 3 Special Instructions

Site 3 Vault Card Pickup Hours



QUEST Card Vault Coordinators (QVCC) 

County Columbia

Primary QVCC Jeanne Fuchs

QVCC Phone (608) 743-9711

Primary Email jeanne.fuchs@co.columbia.wi.us

Backup QVCC Wendy Metcalf

Backup Phone (608) 742-9220

Vault Card Pickup Address - Primary

2652 Murphy Rd PO Box 136 Portage, WI 53901

Site 1 Phone (608) 742-9227

Site 1 Special Instructions

Enter door #4

Vault Card Pickup Address - Site 2

Site 2 Phone

Site 2 Special Instructions

Backup  Email wendy.metcalf@co.columbia.wi.us

Primary Vault Card Pickup Hours

Site 2 Vault Card Pickup Hours

Monday: 8:00 - 4:00

Tuesday: 8:00 - 4:00

Wednesday: 8:00 - 4:00

Thursday: 8:00 - 4:00

Friday: 8:00 - 4:00

Monday:

Tuesday:

Wednesday:

Thursday:

Friday:

Vault Card Pickup Address - Site 3

Site 3 Phone:

Monday:

Tuesday:

Wednesday:

Thursday:

Friday:

Site 3 Special Instructions

Site 3 Vault Card Pickup Hours



QUEST Card Vault Coordinators (QVCC) 

County Crawford

Primary QVCC Roby Fuller

QVCC Phone (608) 326-0253

Primary Email rfuller@crawfordcountywi.org

Backup QVCC Carol Wolcott

Backup Phone (608) 326-0248

Vault Card Pickup Address - Primary

Crawford County HSD 225 N Beaumont Rd, Suite 326 Prairie du chien, WI 53821

Site 1 Phone (608) 326-0248

Site 1 Special Instructions

Vault Card Pickup Address - Site 2

Site 2 Phone

Site 2 Special Instructions

Backup  Email cwolcott@crawfordcountywi.org

Primary Vault Card Pickup Hours

Site 2 Vault Card Pickup Hours

Monday: 8:00 - 4:30

Tuesday: 8:00-4:30

Wednesday: 8:00 - 4:30

Thursday: 8:00 -4:30

Friday: 8:00 - 4:30

Monday:

Tuesday:

Wednesday:

Thursday:

Friday:

Vault Card Pickup Address - Site 3

Site 3 Phone:

Monday:

Tuesday:

Wednesday:

Thursday:

Friday:

Site 3 Special Instructions

Site 3 Vault Card Pickup Hours



QUEST Card Vault Coordinators (QVCC) 

County Dane

Primary QVCC Clerical staff distribution list

QVCC Phone (608) 288-2502

Primary Email hsdanevaultcard@countyofdane.com

Backup QVCC Kathy Faith-Barnett

Backup Phone (608) 242-7524

Vault Card Pickup Address - Primary

DCHS 1819 Aberg Ave. Suite D Madison, WI 53704

Site 1 Phone (608) 242-7400

Site 1 Special Instructions

Bring ID

Vault Card Pickup Address - Site 2

Dane County Human Services Sun Prairie 1460 W. 
Main St. Sun Prairie, WI 53590

Site 2 Phone (608) 837-7380

Site 2 Special Instructions

Backup  Email faith-barnett@countyofdane.com

Primary Vault Card Pickup Hours

Site 2 Vault Card Pickup Hours

Monday: 8:00-11:00, 1:30 - 4:00

Tuesday: 8:00-11:00, 1:30 - 4:00

Wednesday: 8:00-11:00, 1:30 - 4:00

Thursday: 8:00-11:00, 1:30 - 4:00

Friday: 8:00-11:00, 1:30 - 4:00

Monday: 9-11:45 and 12:30 to 4

Tuesday: 9-11:45 and 12:30 to 4

Wednesday: 9-11:45 and 12:30 to 4

Thursday: 9-11:45 and 12:30 to 4

Friday: 9-11:45 and 12:30 to 4

Vault Card Pickup Address - Site 3

Dane County Human Services Stoughton 125 
Veterans Road Stoughton, WI 53589

Site 3 Phone: 608-873-5636

Monday: 9-11:45 and 12:30-4

Tuesday: 9-11:45 and 12:30-4

Wednesday: 9-11:45 and 12:30-4

Thursday: 9-11:45 and 12:30-4

Friday: 9-11:45 and 12:30-4

Site 3 Special Instructions

Site 3 Vault Card Pickup Hours



QUEST Card Vault Coordinators (QVCC) 

County Dodge

Primary QVCC Kelly Smith

QVCC Phone (920) 386-3547

Primary Email ksmith@co.dodge.wi.us

Backup QVCC Tari Donnelly

Backup Phone (920) 386-3599

Vault Card Pickup Address - Primary

Dodge County Human Services & Health Dept 143 E Center Street, 3rd Floor Juneau, WI 53039

Site 1 Phone (920) 386-3760

Site 1 Special Instructions

Vault Card Pickup Address - Site 2

Site 2 Phone

Site 2 Special Instructions

Backup  Email tdonnelly@co.dodge.wi.us

Primary Vault Card Pickup Hours

Site 2 Vault Card Pickup Hours

Monday: 8:00 - 4:30

Tuesday: 8:00-4:30

Wednesday: 8:00 - 4:30

Thursday: 8:00 -4:30

Friday: 8:00 - 4:30

Monday:

Tuesday:

Wednesday:

Thursday:

Friday:

Vault Card Pickup Address - Site 3

Site 3 Phone:

Monday:

Tuesday:

Wednesday:

Thursday:

Friday:

Site 3 Special Instructions

Site 3 Vault Card Pickup Hours



QUEST Card Vault Coordinators (QVCC) 

County Door

Primary QVCC Cheryl Burmeister

QVCC Phone (920) 746-2300

Primary Email cburmeister@co.door.wi.us

Backup QVCC Christina Baudhuin

Backup Phone (920) 746-2300

Vault Card Pickup Address - Primary

Door County Department of Social Services Services 421 Nebraska Street Sturgeon Bay WI 54235

Site 1 Phone (920) 746-2300

Site 1 Special Instructions

We are loacted in the Government Center Buuilding 
(Old Courthouse)

Vault Card Pickup Address - Site 2

Site 2 Phone

Site 2 Special Instructions

Backup  Email cbaudhuin@co.door.wi.us

Primary Vault Card Pickup Hours

Site 2 Vault Card Pickup Hours

Monday: 8:00 - 4:30

Tuesday: 8:00-4:30

Wednesday: 8:00 - 4:30

Thursday: 8:00 -4:30

Friday: 8:00 - 4:30

Monday:

Tuesday:

Wednesday:

Thursday:

Friday:

Vault Card Pickup Address - Site 3

Site 3 Phone:

Monday:

Tuesday:

Wednesday:

Thursday:

Friday:

Site 3 Special Instructions

Site 3 Vault Card Pickup Hours



QUEST Card Vault Coordinators (QVCC) 

County Douglas

Primary QVCC April Heim

QVCC Phone (715) 395-1544 2

Primary Email April.Heim@douglascountywi.org

Backup QVCC Kevin Giersdorf

Backup Phone (715) 395-1544 2

Vault Card Pickup Address - Primary

Douglas County Department of Health and Human Services 1316 N 14th Street, Suite 400 
Superior, WI 54880

Site 1 Phone (715) 395 1304

Site 1 Special Instructions

Vault Card Pickup Address - Site 2

Site 2 Phone

Site 2 Special Instructions

Backup  Email Kevin.Giersdorf@douglascountywi.org

Primary Vault Card Pickup Hours

Site 2 Vault Card Pickup Hours

Monday: 8:00 - 4:30

Tuesday: 8:00-4:30

Wednesday: 8:00 - 4:30

Thursday: 8:00 -4:30

Friday: 8:00 - 4:30

Monday:

Tuesday:

Wednesday:

Thursday:

Friday:

Vault Card Pickup Address - Site 3

Site 3 Phone:

Monday:

Tuesday:

Wednesday:

Thursday:

Friday:

Site 3 Special Instructions

Site 3 Vault Card Pickup Hours



QUEST Card Vault Coordinators (QVCC) 

County Dunn

Primary QVCC Kathy Myers

QVCC Phone (715) 231-2800

Primary Email kmyers@co.dunn.wi.us

Backup QVCC Sandy Eckert

Backup Phone (715) 231-2800

Vault Card Pickup Address - Primary

Dunn County Job Center 401 Technology Dr. E. Menomonie, WI 54751

Site 1 Phone (715) 232-7360

Site 1 Special Instructions

Vault Card Pickup Address - Site 2

Site 2 Phone

Site 2 Special Instructions

Backup  Email seckert@co.dunn.wi.us

Primary Vault Card Pickup Hours

Site 2 Vault Card Pickup Hours

Monday: 8:00 - 5:30

Tuesday: 8:00 - 4:30

Wednesday: 8:00 - 4:30

Thursday: 8:00 - 4:30

Friday: 8:00 - 4:30

Monday:

Tuesday:

Wednesday:

Thursday:

Friday:

Vault Card Pickup Address - Site 3

Site 3 Phone:

Monday:

Tuesday:

Wednesday:

Thursday:

Friday:

Site 3 Special Instructions

Site 3 Vault Card Pickup Hours



QUEST Card Vault Coordinators (QVCC) 

County Eau Claire

Primary QVCC Sarah Stabenow

QVCC Phone (715) 839-6799

Primary Email sarah.stabenow@co.eau-claire.wi.us

Backup QVCC Jane Olson

Backup Phone (715) 839-6475

Vault Card Pickup Address - Primary

721 Oxford Avenue Eau Claire, WI 54701

Site 1 Phone (715) 839-2300

Site 1 Special Instructions

Vault Card Pickup Address - Site 2

Site 2 Phone

Site 2 Special Instructions

Backup  Email jane.olson@co.eau-claire.wi.us

Primary Vault Card Pickup Hours

Site 2 Vault Card Pickup Hours

Monday: 8:00 - 5:00

Tuesday: 8:00 - 3:30

Wednesday: 8:00 - 5:00

Thursday: 8:00 - 5:00

Friday: 8:00 - 5:00

Monday:

Tuesday:

Wednesday:

Thursday:

Friday:

Vault Card Pickup Address - Site 3

Site 3 Phone:

Monday:

Tuesday:

Wednesday:

Thursday:

Friday:

Site 3 Special Instructions

Site 3 Vault Card Pickup Hours



QUEST Card Vault Coordinators (QVCC) 

County Enrollment Services 

Primary QVCC Kathy Kaelin

QVCC Phone (608) 237-5801

Primary Email kathy.kaelin@wisconsin.gov

Backup QVCC Nicole Snyder

Backup Phone (608) 237-5802

Vault Card Pickup Address - Primary

Site 1 Phone

Site 1 Special Instructions

Vault Card Pickup Address - Site 2

Site 2 Phone

Site 2 Special Instructions

Backup  Email nicole.snyder@wisconsin.gov

Primary Vault Card Pickup Hours

Site 2 Vault Card Pickup Hours

Monday: 8:00 - 4:30

Tuesday: 8:00-4:30

Wednesday: 8:00 - 3:30

Thursday: 8:00 - 3:30

Friday: 8:00 - 3:30

Monday:

Tuesday:

Wednesday:

Thursday:

Friday:

Vault Card Pickup Address - Site 3

Site 3 Phone:

Monday:

Tuesday:

Wednesday:

Thursday:

Friday:

Site 3 Special Instructions

Site 3 Vault Card Pickup Hours



QUEST Card Vault Coordinators (QVCC) 

County Florence

Primary QVCC Sharon Johnson

QVCC Phone (715) 528-3474

Primary Email sjohnson@co.florence.wi.us

Backup QVCC Colleen Moller

Backup Phone (715) 528-3475

Vault Card Pickup Address - Primary

Florence County HSD 501 Lake Ave. P.O. Box 170 Florence, WI 54121

Site 1 Phone (715) 528-3470

Site 1 Special Instructions

Lower Level of the Court House

Vault Card Pickup Address - Site 2

Site 2 Phone

Site 2 Special Instructions

Backup  Email cmoller@co.florence.wi.us

Primary Vault Card Pickup Hours

Site 2 Vault Card Pickup Hours

Monday: 8:30am - 12:00pm 12:30pm - 4:00p

Tuesday: 8:30am - 12:00pm 12:30pm - 4:00p

Wednesday: 8:30am - 12:00pm 12:30pm - 4:00p

Thursday: 8:30am - 12:00pm 12:30pm - 4:00p

Friday: 8:30am - 12:00pm 12:30pm - 4:00p

Monday:

Tuesday:

Wednesday:

Thursday:

Friday:

Vault Card Pickup Address - Site 3

Site 3 Phone:

Monday:

Tuesday:

Wednesday:

Thursday:

Friday:

Site 3 Special Instructions

Site 3 Vault Card Pickup Hours



QUEST Card Vault Coordinators (QVCC) 

County Fond du Lac

Primary QVCC Jennifer Leavitt

QVCC Phone (920) 929-3187

Primary Email Jennifer.Leavitt@fdlco.wi.gov

Backup QVCC Cherrie Abraham

Backup Phone (920) 929-7041

Vault Card Pickup Address - Primary

Fond du Lac County Dept of Social Services 87 Vincent Street Fond du Lac, WI 54935

Site 1 Phone (920) 929-3400

Site 1 Special Instructions

Vault Card Pickup Address - Site 2

Site 2 Phone

Site 2 Special Instructions

Backup  Email Cheryl.Abraham@fdlco.wi.gov

Primary Vault Card Pickup Hours

Site 2 Vault Card Pickup Hours

Monday: 8:00 - 12:00; 1:00 - 4:30

Tuesday: 8:00 - 12:00; 1:00 - 4:30

Wednesday: 8:00 - 12:00; 1:00 - 4:30

Thursday: 8:00 - 12:00; 1:00 - 4:30

Friday: 8:00 - 12:00; 1:00 - 4:30

Monday:

Tuesday:

Wednesday:

Thursday:

Friday:

Vault Card Pickup Address - Site 3

Site 3 Phone:

Monday:

Tuesday:

Wednesday:

Thursday:

Friday:

Site 3 Special Instructions

Site 3 Vault Card Pickup Hours



QUEST Card Vault Coordinators (QVCC) 

County Forest

Primary QVCC Kathy Henkel

QVCC Phone (715) 478-3351

Primary Email khenkel@forestcountydss.com

Backup QVCC Althea McMillion

Backup Phone (715) 478-3351

Vault Card Pickup Address - Primary

Forest County Social Services 200 E. Madison Crandon, Wi 54520

Site 1 Phone (715) 478-3351

Site 1 Special Instructions

Vault Card Pickup Address - Site 2

Site 2 Phone

Site 2 Special Instructions

Backup  Email amcmillion@forestcountydss.com

Primary Vault Card Pickup Hours

Site 2 Vault Card Pickup Hours

Monday: 9:00 - 4:00

Tuesday: 9:00 - 4:00

Wednesday: 9:00 - 4:00

Thursday: 9:00 - 4:00

Friday: 9:00 - 4:00

Monday:

Tuesday:

Wednesday:

Thursday:

Friday:

Vault Card Pickup Address - Site 3

Site 3 Phone:

Monday:

Tuesday:

Wednesday:

Thursday:

Friday:

Site 3 Special Instructions

Site 3 Vault Card Pickup Hours



QUEST Card Vault Coordinators (QVCC) 

County Forest County Poto

Primary QVCC Christie Schmidt

QVCC Phone (715) 478-7206

Primary Email christies@fcpotawatomi.com

Backup QVCC Michelle McGeshick

Backup Phone (715) 478-7292

Vault Card Pickup Address - Primary

Forest County Potawatomi Economic Support 5415 Everybody's Rd, Family Service Building 
Crandon WI 54520

Site 1 Phone (715) 478-7292

Site 1 Special Instructions

Vault Card Pickup Address - Site 2

Site 2 Phone

Site 2 Special Instructions

Backup  Email michellem@fcpotawatomi.com

Primary Vault Card Pickup Hours

Site 2 Vault Card Pickup Hours

Monday: 7am - 5pm

Tuesday: 7am - 5pm

Wednesday: 7am - 5pm

Thursday: 7am - 5pm

Friday: closed

Monday:

Tuesday:

Wednesday:

Thursday:

Friday:

Vault Card Pickup Address - Site 3

Site 3 Phone:

Monday:

Tuesday:

Wednesday:

Thursday:

Friday:

Site 3 Special Instructions

Site 3 Vault Card Pickup Hours



QUEST Card Vault Coordinators (QVCC) 

County Grant

Primary QVCC Carol Lewis

QVCC Phone (608) 723-2136 142

Primary Email clewis@co.grant.wi.gov

Backup QVCC LeaAnne Smith

Backup Phone (608) 723-2136 141

Vault Card Pickup Address - Primary

Grant County DSS 8820 Hwy 35 and 61 South PO Box 447 Lancaster, WI 53813

Site 1 Phone (608) 723-2136

Site 1 Special Instructions

Vault Card Pickup Address - Site 2

Site 2 Phone

Site 2 Special Instructions

Backup  Email lsmith@co.grant.wi.gov

Primary Vault Card Pickup Hours

Site 2 Vault Card Pickup Hours

Monday: 8:15 AM to 4:15 PM

Tuesday: 8:15 AM to 4:15 PM

Wednesday: 8:15 AM to 4:15 PM

Thursday: 8:15 AM to 4:15 PM

Friday: 8:15 AM to 4:15 PM

Monday:

Tuesday:

Wednesday:

Thursday:

Friday:

Vault Card Pickup Address - Site 3

Site 3 Phone:

Monday:

Tuesday:

Wednesday:

Thursday:

Friday:

Site 3 Special Instructions

Site 3 Vault Card Pickup Hours



QUEST Card Vault Coordinators (QVCC) 

County Green

Primary QVCC Jeannie Blumer

QVCC Phone (608) 328-9361

Primary Email jblumer@gchsd.org

Backup QVCC Tammy Haring

Backup Phone (608) 328-9343

Vault Card Pickup Address - Primary

Green County Human Services N3152 State Road 81 Monroe WI 53566

Site 1 Phone (608) 328.9393

Site 1 Special Instructions

Vault Card Pickup Address - Site 2

Site 2 Phone

Site 2 Special Instructions

Backup  Email tharing@gchsd.org

Primary Vault Card Pickup Hours

Site 2 Vault Card Pickup Hours

Monday: 1:00 - 3:00

Tuesday: 1:00 - 3:00

Wednesday: 1:00 - 3:00

Thursday: 1:00 - 3:00

Friday: 1:00 - 3:00

Monday:

Tuesday:

Wednesday:

Thursday:

Friday:

Vault Card Pickup Address - Site 3

Site 3 Phone:

Monday:

Tuesday:

Wednesday:

Thursday:

Friday:

Site 3 Special Instructions

Site 3 Vault Card Pickup Hours



QUEST Card Vault Coordinators (QVCC) 

County Green Lake

Primary QVCC Shelby J Jensen

QVCC Phone (920) 294-4070

Primary Email sjensen@co.green-lake.wi.us

Backup QVCC 

Backup Phone

Vault Card Pickup Address - Primary

Green Lake County DHHS, 571 County Road A, P.O Box 588, Green Lake, WI, 54941

Site 1 Phone (920) 294-4070

Site 1 Special Instructions

Vault Card Pickup Address - Site 2

Site 2 Phone

Site 2 Special Instructions

Backup  Email

Primary Vault Card Pickup Hours

Site 2 Vault Card Pickup Hours

Monday: 8:30 - 11:30 AND 1:30 - 3:30

Tuesday: 8:30 - 11:30 AND 1:30 - 3:30

Wednesday: 8:30 - 11:30 AND 1:30 - 3:30

Thursday: 8:30 - 11:30 AND 1:30 - 3:30

Friday: 8:30 - 11:30 AND 1:30 - 3:30

Monday:

Tuesday:

Wednesday:

Thursday:

Friday:

Vault Card Pickup Address - Site 3

Site 3 Phone:

Monday:

Tuesday:

Wednesday:

Thursday:

Friday:

Site 3 Special Instructions

Site 3 Vault Card Pickup Hours



QUEST Card Vault Coordinators (QVCC) 

County Iowa

Primary QVCC Marlin Harms

QVCC Phone (608) 935-9311

Primary Email marlin.harms@iowacounty.org

Backup QVCC Carol Richardson

Backup Phone (608) 930-9813

Vault Card Pickup Address - Primary

Iowa County Department of Social Services 109 W Fountain Street Dodgeville, WI 53533

Site 1 Phone (608) 935-9311

Site 1 Special Instructions

Vault Card Pickup Address - Site 2

Site 2 Phone

Site 2 Special Instructions

Backup  Email carol.richardson@iowacounty.org

Primary Vault Card Pickup Hours

Site 2 Vault Card Pickup Hours

Monday: 8:00 - 4:30

Tuesday: 8:00-4:30

Wednesday: 8:00 - 4:30

Thursday: 8:00 -4:30

Friday: 8:00 - 4:30

Monday:

Tuesday:

Wednesday:

Thursday:

Friday:

Vault Card Pickup Address - Site 3

Site 3 Phone:

Monday:

Tuesday:

Wednesday:

Thursday:

Friday:

Site 3 Special Instructions

Site 3 Vault Card Pickup Hours



QUEST Card Vault Coordinators (QVCC) 

County Iron

Primary QVCC Diane Schmidtke

QVCC Phone (714) 561-3636

Primary Email SCHMIDTKED@IRONCOUNTYWI.OR

Backup QVCC Donna Hewett

Backup Phone (715) 561-3636

Vault Card Pickup Address - Primary

Iron County Human Services,, 300 TACONITE ST, SUITE 201, HURLEY, WI 54534

Site 1 Phone (715) 561-3636

Site 1 Special Instructions

Vault Card Pickup Address - Site 2

Site 2 Phone

Site 2 Special Instructions

Backup  Email HEWITTD@IRONCOUNTYWI.ORG

Primary Vault Card Pickup Hours

Site 2 Vault Card Pickup Hours

Monday: 8:00 - 4:00

Tuesday: 8:00 - 4:00

Wednesday: 8:00 - 4:00

Thursday: 8:00 - 4:00

Friday: 8:00 - 4:00

Monday:

Tuesday:

Wednesday:

Thursday:

Friday:

Vault Card Pickup Address - Site 3

Site 3 Phone:

Monday:

Tuesday:

Wednesday:

Thursday:

Friday:

Site 3 Special Instructions

Site 3 Vault Card Pickup Hours



QUEST Card Vault Coordinators (QVCC) 

County Jackson

Primary QVCC Kara Jenkins

QVCC Phone (715) 284-4301 306

Primary Email Kara.Jenkins@co.jackson.wi.us

Backup QVCC Carol Diehn

Backup Phone (715) 284-4301 316

Vault Card Pickup Address - Primary

Jackson County Department of Health and Human Services 420 HWY 54 W. P.O. Box 457 Black 
River Falls, WI 54615

Site 1 Phone (715) 284-4301

Site 1 Special Instructions

Vault Card Pickup Address - Site 2

Site 2 Phone

Site 2 Special Instructions

Backup  Email carol.diehn@co.jackson.wi.us

Primary Vault Card Pickup Hours

Site 2 Vault Card Pickup Hours

Monday: 8:00 - 4:30

Tuesday: 8:00-4:30

Wednesday: 8:00 - 4:30

Thursday: 8:00 -4:30

Friday: 8:00 - 4:30

Monday:

Tuesday:

Wednesday:

Thursday:

Friday:

Vault Card Pickup Address - Site 3

Site 3 Phone:

Monday:

Tuesday:

Wednesday:

Thursday:

Friday:

Site 3 Special Instructions

Site 3 Vault Card Pickup Hours



QUEST Card Vault Coordinators (QVCC) 

County Jefferson

Primary QVCC Sandra Torgerson

QVCC Phone (920) 675-4612

Primary Email SandyT@jeffersoncountywi.gov

Backup QVCC Rose Dehart

Backup Phone (920) 675-4626

Vault Card Pickup Address - Primary

Workforce Development Center of Jefferson County 874 Collins Road Jefferson, WI 53549

Site 1 Phone (920) 674-7500

Site 1 Special Instructions

Vault Card Pickup Address - Site 2

Site 2 Phone

Site 2 Special Instructions

Backup  Email rosed@jeffersoncountywi.gov

Primary Vault Card Pickup Hours

Site 2 Vault Card Pickup Hours

Monday: 8:00 - 5:00

Tuesday: 8:00 - 5:00

Wednesday: 8:00 - 5:00

Thursday: 8:00 - 5:00

Friday: 8:00 - 5:00

Monday:

Tuesday:

Wednesday:

Thursday:

Friday:

Vault Card Pickup Address - Site 3

Site 3 Phone:

Monday:

Tuesday:

Wednesday:

Thursday:

Friday:

Site 3 Special Instructions

Site 3 Vault Card Pickup Hours



QUEST Card Vault Coordinators (QVCC) 

County Juneau

Primary QVCC Bill Blank

QVCC Phone (608) 847-2400

Primary Email bblank@co.juneau.wi.us

Backup QVCC Kay Willard

Backup Phone (608) 847-2400

Vault Card Pickup Address - Primary

Juneau Countyu DHS 220 LaCrosse St, Rm23 Mauston, WI 53948

Site 1 Phone (608) 847-2400

Site 1 Special Instructions

Vault Card Pickup Address - Site 2

Site 2 Phone

Site 2 Special Instructions

Backup  Email kwillard@co.juneau.wi.us

Primary Vault Card Pickup Hours

Site 2 Vault Card Pickup Hours

Monday: 8:00 - 4:30

Tuesday: 8:00-4:30

Wednesday: 8:00 - 4:30

Thursday: 8:00 -4:30

Friday: 8:00 - 4:30

Monday:

Tuesday:

Wednesday:

Thursday:

Friday:

Vault Card Pickup Address - Site 3

Site 3 Phone:

Monday:

Tuesday:

Wednesday:

Thursday:

Friday:

Site 3 Special Instructions

Site 3 Vault Card Pickup Hours



QUEST Card Vault Coordinators (QVCC) 

County Kenosha

Primary QVCC Debbie Schwandt

QVCC Phone (262) 697-4606

Primary Email debbie.schwandt@kenoshacounty.org

Backup QVCC Kimm Peters

Backup Phone (262) 697 4664

Vault Card Pickup Address - Primary

Kenosha County Department of Human Services 8600 Sheridan Rd Kenosha WI 53141

Site 1 Phone (262) 697-4500

Site 1 Special Instructions

Upon entering the Human Services building the 
individual must proceed to the General Receiption 
area for DWD

Vault Card Pickup Address - Site 2

Kenosha County Human Services Building 8600 
Sheridan Rd Kenosha WI 53141

Site 2 Phone (262) 697 4500

Site 2 Special Instructions

Upon entering the Human Services building the 
individual must proceed to the General Reception 
Area for DWD

Backup  Email kimm.peters@kenoshacounty.org

Primary Vault Card Pickup Hours

Site 2 Vault Card Pickup Hours

Monday: 8:00 - 4:30

Tuesday: 8:00-4:30

Wednesday: 8:00 - 4:30

Thursday: 8:00 -4:30

Friday: 8:00 - 4:30

Monday: 8:00 - 4:30

Tuesday: 8:00 - 4:30

Wednesday: 8:00 - 4:30

Thursday: 8:00 - 4:30

Friday: 8:00 - 4:30

Vault Card Pickup Address - Site 3

Kenosha County Center hwy 45 & hwy 50 Bristol 
WI 53104

Site 3 Phone: (262) 857 196

Monday: 8:00 - 4:30

Tuesday: 8:00 - 4:30

Wednesday: 8:00 - 4:30

Thursday: 8:00 - 4:30

Friday: 8:00 - 4:30

Site 3 Special Instructions

Site 3 Vault Card Pickup Hours



QUEST Card Vault Coordinators (QVCC) 

County Kewaunee

Primary QVCC Kim Vandermoss

QVCC Phone (920) 388-3777

Primary Email vandermk@kewauneeco.org

Backup QVCC Terry Schleis

Backup Phone (920) 388-3777

Vault Card Pickup Address - Primary

Kewaunee Co DHS 510 Kilbourn St Kewaunee,WI 54216

Site 1 Phone (920) 388-3777

Site 1 Special Instructions

Vault Card Pickup Address - Site 2

Site 2 Phone

Site 2 Special Instructions

Backup  Email schleist@kewauneeco.org

Primary Vault Card Pickup Hours

Site 2 Vault Card Pickup Hours

Monday: 8:00 - 4:30

Tuesday: 8:00-4:30

Wednesday: 8:00 - 4:30

Thursday: 8:00 -4:30

Friday: 8:00 - 4:30

Monday:

Tuesday:

Wednesday:

Thursday:

Friday:

Vault Card Pickup Address - Site 3

Site 3 Phone:

Monday:

Tuesday:

Wednesday:

Thursday:

Friday:

Site 3 Special Instructions

Site 3 Vault Card Pickup Hours



QUEST Card Vault Coordinators (QVCC) 

County La Crosse

Primary QVCC Tom Miller

QVCC Phone (608) 785-6013

Primary Email miller.tom@co.la-crosse.wi.us

Backup QVCC Chris Stanke

Backup Phone (608) 785-6025

Vault Card Pickup Address - Primary

La Crosse County DHS - Economic Support 300 4th Street North La Crosse, WI 54602

Site 1 Phone (608) 785-6001

Site 1 Special Instructions

Vault Card Pickup Address - Site 2

Site 2 Phone

Site 2 Special Instructions

Backup  Email stanke.chris@co.la-crosse.wi.us

Primary Vault Card Pickup Hours

Site 2 Vault Card Pickup Hours

Monday: 8:30 - 5:00

Tuesday: 8:30 - 5:00

Wednesday: 8:30 - 5:00

Thursday: 8:30 - 5:00

Friday: 8:30 - 5:00

Monday:

Tuesday:

Wednesday:

Thursday:

Friday:

Vault Card Pickup Address - Site 3

Site 3 Phone:

Monday:

Tuesday:

Wednesday:

Thursday:

Friday:

Site 3 Special Instructions

Site 3 Vault Card Pickup Hours



QUEST Card Vault Coordinators (QVCC) 

County Lac du Flambeau

Primary QVCC Lisa Abel

QVCC Phone (715) 588-4235

Primary Email lisa_abel@ldftribe.com

Backup QVCC Mary Chapman

Backup Phone (715) 588-4228 5238

Vault Card Pickup Address - Primary

Lac du Flambeau Tribal Agency 418 Little Pines Rd. Lac du Flambeau, WI. 54538

Site 1 Phone ( 715)588-4235

Site 1 Special Instructions

Vault Card Pickup Address - Site 2

Site 2 Phone

Site 2 Special Instructions

Backup  Email mchapman@ldftribe.com

Primary Vault Card Pickup Hours

Site 2 Vault Card Pickup Hours

Monday: 7:00 - 4:30

Tuesday: 7:00-4:30

Wednesday: 7:00 - 4:30

Thursday: 7:00 -4:30

Friday: 7:00 - 4:30

Monday:

Tuesday:

Wednesday:

Thursday:

Friday:

Vault Card Pickup Address - Site 3

Site 3 Phone:

Monday:

Tuesday:

Wednesday:

Thursday:

Friday:

Site 3 Special Instructions

Site 3 Vault Card Pickup Hours



QUEST Card Vault Coordinators (QVCC) 

County Lafayette

Primary QVCC Marjean Sutherland

QVCC Phone (608) 776-4960

Primary Email msutherland@lchsd.org

Backup QVCC Janet Popp

Backup Phone (608) 776-4901

Vault Card Pickup Address - Primary

Lafayette County Human Services 627 Main Street Darlington, Wisconsin 53530

Site 1 Phone (608) 776-4960

Site 1 Special Instructions

Vault Card Pickup Address - Site 2

Site 2 Phone

Site 2 Special Instructions

Backup  Email jpopp@lchsd.org

Primary Vault Card Pickup Hours

Site 2 Vault Card Pickup Hours

Monday: 8:00 - 4:30

Tuesday: 8:00-4:30

Wednesday: 8:00 - 4:30

Thursday: 8:00 -4:30

Friday: 8:00 - 4:30

Monday:

Tuesday:

Wednesday:

Thursday:

Friday:

Vault Card Pickup Address - Site 3

Site 3 Phone:

Monday:

Tuesday:

Wednesday:

Thursday:

Friday:

Site 3 Special Instructions

Site 3 Vault Card Pickup Hours



QUEST Card Vault Coordinators (QVCC) 

County Langlade

Primary QVCC Tara Hoffman

QVCC Phone (715) 627-6516

Primary Email thoffman@co.langlade.wi.us

Backup QVCC Liane Blahnik

Backup Phone (715) 627-6527

Vault Card Pickup Address - Primary

Langlade County Department of Social Services 1225 Langlade Road Antigo, WI 54409

Site 1 Phone (715) 627-6500

Site 1 Special Instructions

Vault Card Pickup Address - Site 2

Site 2 Phone

Site 2 Special Instructions

Backup  Email lblahnik@co.langlade.wi.us

Primary Vault Card Pickup Hours

Site 2 Vault Card Pickup Hours

Monday: 8:00 - 4:30

Tuesday: 8:00-4:30

Wednesday: 8:00 - 4:30

Thursday: 8:00 -4:30

Friday: 8:00 - 4:30

Monday:

Tuesday:

Wednesday:

Thursday:

Friday:

Vault Card Pickup Address - Site 3

Site 3 Phone:

Monday:

Tuesday:

Wednesday:

Thursday:

Friday:

Site 3 Special Instructions

Site 3 Vault Card Pickup Hours



QUEST Card Vault Coordinators (QVCC) 

County Lincoln

Primary QVCC Jean Labbus

QVCC Phone (715) 536-6200 1312

Primary Email jlabbus@co.lincoln.wi.us

Backup QVCC Mary Banser

Backup Phone (715) 536-6200 1322

Vault Card Pickup Address - Primary

LINCOLN COUNTY DEPARTMENT OF SOCIAL SERVICES 607 N SALES ST STE 202 
MERRILL, WI 54452

Site 1 Phone (715) 536-6200

Site 1 Special Instructions

Vault Card Pickup Address - Site 2

Site 2 Phone

Site 2 Special Instructions

Backup  Email mbanser@co.lincoln.wi.us

Primary Vault Card Pickup Hours

Site 2 Vault Card Pickup Hours

Monday: 8:00 - 4:30

Tuesday: 8:00-4:30

Wednesday: 8:00 - 4:30

Thursday: 8:00 -4:30

Friday: 8:00 - 4:30

Monday:

Tuesday:

Wednesday:

Thursday:

Friday:

Vault Card Pickup Address - Site 3

Site 3 Phone:

Monday:

Tuesday:

Wednesday:

Thursday:

Friday:

Site 3 Special Instructions

Site 3 Vault Card Pickup Hours



QUEST Card Vault Coordinators (QVCC) 

County Manitowoc

Primary QVCC Lori Garceau

QVCC Phone (920) 683-2860

Primary Email lorigarceau@co.manitowoc.wi.us

Backup QVCC Deb Williquette

Backup Phone 920-683-4266

Vault Card Pickup Address - Primary

Manitowoc County Job Center 3733 Dewey St Manitowoc WI 54220

Site 1 Phone (920) 683-2888

Site 1 Special Instructions

Vault Card Pickup Address - Site 2

Site 2 Phone

Site 2 Special Instructions

Backup  Email debrawilliquette@co.manitowoc.wi.us

Primary Vault Card Pickup Hours

Site 2 Vault Card Pickup Hours

Monday: 8:00 - 5:00

Tuesday: 8:00-4:30

Wednesday: 8:00 - 4:30

Thursday: 8:00 -4:30

Friday: 8:00 - 4:30

Monday:

Tuesday:

Wednesday:

Thursday:

Friday:

Vault Card Pickup Address - Site 3

Site 3 Phone:

Monday:

Tuesday:

Wednesday:

Thursday:

Friday:

Site 3 Special Instructions

Site 3 Vault Card Pickup Hours



QUEST Card Vault Coordinators (QVCC) 

County Marathon

Primary QVCC Vicki Schultz

QVCC Phone (715) 261-7586

Primary Email Vicki.Schultz@co.marathon.wi.us

Backup QVCC Anna Marshall

Backup Phone (715) 261-7590

Vault Card Pickup Address - Primary

Marathon Co Dept of Social Services 400 E Thomas St Wausau WI 54403

Site 1 Phone (715) 261-7500

Site 1 Special Instructions

Vault Card Pickup Address - Site 2

Site 2 Phone

Site 2 Special Instructions

Backup  Email Anne.Marshall@co.marathon.wi.us

Primary Vault Card Pickup Hours

Site 2 Vault Card Pickup Hours

Monday: 8:15 am - 4:15 pm

Tuesday: 8:15 am - 4:15 pm

Wednesday: 8:15 am - 4:15 pm

Thursday: 8:15 am - 4:15 pm

Friday: 8:15 am - 4:15 pm

Monday:

Tuesday:

Wednesday:

Thursday:

Friday:

Vault Card Pickup Address - Site 3

Site 3 Phone:

Monday:

Tuesday:

Wednesday:

Thursday:

Friday:

Site 3 Special Instructions

Site 3 Vault Card Pickup Hours



QUEST Card Vault Coordinators (QVCC) 

County Marinette

Primary QVCC Jill Messenger

QVCC Phone (715) 732-7730

Primary Email jmessenger@marinettecounty.com

Backup QVCC Kristine Parkansky

Backup Phone (715) 732-7712

Vault Card Pickup Address - Primary

Wiscosnin Job Center - Marinette Economic Support Unit 1605 University Drive, Suite B Marinette, 
WI 54143

Site 1 Phone (715) 732-7840

Site 1 Special Instructions

Vault Card Pickup Address - Site 2

Site 2 Phone

Site 2 Special Instructions

Backup  Email esmgr@marinettecounty.com

Primary Vault Card Pickup Hours

Site 2 Vault Card Pickup Hours

Monday: 8:30 - 4:30

Tuesday: 8:30 - 4:30

Wednesday: 8:30 - 4:30

Thursday: 8:30 - 4:30

Friday: 8:30 - 4:30

Monday:

Tuesday:

Wednesday:

Thursday:

Friday:

Vault Card Pickup Address - Site 3

Site 3 Phone:

Monday:

Tuesday:

Wednesday:

Thursday:

Friday:

Site 3 Special Instructions

Site 3 Vault Card Pickup Hours



QUEST Card Vault Coordinators (QVCC) 

County Marquette

Primary QVCC Kay Martin

QVCC Phone (608) 297-3167

Primary Email kmartin@co.marquette.wi.us

Backup QVCC Mary Walters

Backup Phone (608) 297-3167

Vault Card Pickup Address - Primary

Marquette Co. Human Services Economic Support Office-Service Center Bldg 480 Underwood 
Ave. Box 99 Montello, WI 53949

Site 1 Phone (608) 297-3167

Site 1 Special Instructions

Vault Card Pickup Address - Site 2

Site 2 Phone

Site 2 Special Instructions

Backup  Email mwalters@co.marquette.wi.us

Primary Vault Card Pickup Hours

Site 2 Vault Card Pickup Hours

Monday: 8:00 - 4:00

Tuesday: 8:00 - 4:00

Wednesday: 8:00 - 4:00

Thursday: 8:00 - 4:00

Friday: 8:00 - 4:00

Monday:

Tuesday:

Wednesday:

Thursday:

Friday:

Vault Card Pickup Address - Site 3

Site 3 Phone:

Monday:

Tuesday:

Wednesday:

Thursday:

Friday:

Site 3 Special Instructions

Site 3 Vault Card Pickup Hours



QUEST Card Vault Coordinators (QVCC) 

County Menominee Tribe

Primary QVCC Sue Blodgett

QVCC Phone (715) 799-5137

Primary Email sblodgett@mitw.org

Backup QVCC LuAnn Warrington

Backup Phone (715) 799-5137

Vault Card Pickup Address - Primary

Community Resource Center W3236 Wolf River Dr. Keshena, WI 54135

Site 1 Phone (715) 799-3861

Site 1 Special Instructions

Vault Card Pickup Address - Site 2

Site 2 Phone

Site 2 Special Instructions

Backup  Email lwarrington@mitw.org

Primary Vault Card Pickup Hours

Site 2 Vault Card Pickup Hours

Monday: 8:30 A. M. to 4:00 P.M.

Tuesday: 8:30 A. M. to 4:00 P.M.

Wednesday: 8:30 A. M. to 4:00 P.M.

Thursday: 8:30 A. M. to 4:00 P.M.

Friday: 8:30 A. M. to 4:00 P.M.

Monday:

Tuesday:

Wednesday:

Thursday:

Friday:

Vault Card Pickup Address - Site 3

Site 3 Phone:

Monday:

Tuesday:

Wednesday:

Thursday:

Friday:

Site 3 Special Instructions

Site 3 Vault Card Pickup Hours



QUEST Card Vault Coordinators (QVCC) 

County Milwaukee

Primary QVCC Vault Card Email

QVCC Phone (414) 289-6850

Primary Email bicbox@milwcnty.com

Backup QVCC Sandra Edwards-Jones

Backup Phone (414) 289-6191

Vault Card Pickup Address - Primary

1220 W. Vliet Street, Milwaukee, WI 53205 Rm 101

Site 1 Phone (414) 289-6850

Site 1 Special Instructions

Vault Card Pickup Address - Site 2

Site 2 Phone

Site 2 Special Instructions

Backup  Email sandra.ewardsjones@dhs.wisconsin.go

Primary Vault Card Pickup Hours

Site 2 Vault Card Pickup Hours

Monday: 7:30 - 4:30

Tuesday: 7:30 - 4:30

Wednesday: 7:30 - 4:30

Thursday: 7:30 - 4:30

Friday: 7:30 - 4:30

Monday:

Tuesday:

Wednesday:

Thursday:

Friday:

Vault Card Pickup Address - Site 3

Site 3 Phone:

Monday:

Tuesday:

Wednesday:

Thursday:

Friday:

Site 3 Special Instructions

Site 3 Vault Card Pickup Hours



QUEST Card Vault Coordinators (QVCC) 

County Milwaukee MILES

Primary QVCC Diane Ellis

QVCC Phone (414) 289-6767

Primary Email Diane.Ellis@wisconsin.gov

Backup QVCC Sandra Edwards-Jones

Backup Phone (414) 289-6191

Vault Card Pickup Address - Primary

Site 1 Phone

Site 1 Special Instructions

Vault Card Pickup Address - Site 2

Site 2 Phone

Site 2 Special Instructions

Backup  Email Corey.Franklin@wi.gov

Primary Vault Card Pickup Hours

Site 2 Vault Card Pickup Hours

Monday: 8:00 - 4:30

Tuesday: 8:00-4:30

Wednesday: 8:00 - 4:30

Thursday: 8:00 -4:30

Friday: 8:00 - 4:30

Monday:

Tuesday:

Wednesday:

Thursday:

Friday:

Vault Card Pickup Address - Site 3

Site 3 Phone:

Monday:

Tuesday:

Wednesday:

Thursday:

Friday:

Site 3 Special Instructions

Site 3 Vault Card Pickup Hours



QUEST Card Vault Coordinators (QVCC) 

County Monroe

Primary QVCC Kara Jenkins

QVCC Phone (608) 269-8616

Primary Email kjenkins@co.la-crosse.wi.us

Backup QVCC Rachel Stedman

Backup Phone (608) 269-8600

Vault Card Pickup Address - Primary

Monroe Co DHS 14301 County Hwy B, A-19 Sparta, WI 54656

Site 1 Phone (608) 269-8600

Site 1 Special Instructions

Vault Card Pickup Address - Site 2

Site 2 Phone

Site 2 Special Instructions

Backup  Email rachel.stedman@co.monroe.wi.us

Primary Vault Card Pickup Hours

Site 2 Vault Card Pickup Hours

Monday: 8:30 - 4:00

Tuesday: 8:30 - 4:00

Wednesday: 8:30 - 4:00

Thursday: 8:30 - 4:00

Friday: 8:30 - 4:00

Monday:

Tuesday:

Wednesday:

Thursday:

Friday:

Vault Card Pickup Address - Site 3

Site 3 Phone:

Monday:

Tuesday:

Wednesday:

Thursday:

Friday:

Site 3 Special Instructions

Site 3 Vault Card Pickup Hours



QUEST Card Vault Coordinators (QVCC) 

County Oconto

Primary QVCC Melissa Yoder

QVCC Phone (920) 834-7031

Primary Email melissa.yoder@co.oconto.wi.us

Backup QVCC Carla Ruechel

Backup Phone (920) 834-7000

Vault Card Pickup Address - Primary

Oconto County Department of Health & Human Services 501 Park Ave. Oconto, WI 54153

Site 1 Phone (920) 834-7000

Site 1 Special Instructions

Vault Card Pickup Address - Site 2

Site 2 Phone

Site 2 Special Instructions

Backup  Email carla.ruechel@co.oconto.wi.us

Primary Vault Card Pickup Hours

Site 2 Vault Card Pickup Hours

Monday: 8:00 - 4:00

Tuesday: 8:00 - 4:00

Wednesday: 8:00 - 4:00

Thursday: 8:00 - 4:00

Friday: 8:00 - 4:00

Monday:

Tuesday:

Wednesday:

Thursday:

Friday:

Vault Card Pickup Address - Site 3

Site 3 Phone:

Monday:

Tuesday:

Wednesday:

Thursday:

Friday:

Site 3 Special Instructions

Site 3 Vault Card Pickup Hours



QUEST Card Vault Coordinators (QVCC) 

County Oneida

Primary QVCC Mary Rideout

QVCC Phone (715) 362-5695

Primary Email mary@dss.co.oneida.wi.us

Backup QVCC Tina Kimball

Backup Phone (715) 362-5695

Vault Card Pickup Address - Primary

Oneida County Department of Social Services PO Box 400 1 S. Oneida Ave Rhinelander, WI 54501

Site 1 Phone (715) 362-5695

Site 1 Special Instructions

Vault Card Pickup Address - Site 2

Site 2 Phone

Site 2 Special Instructions

Backup  Email tina_d@dss.co.oneida.wi.us

Primary Vault Card Pickup Hours

Site 2 Vault Card Pickup Hours

Monday: 8:00 - 4:30

Tuesday: 8:00-4:30

Wednesday: 8:00 - 4:30

Thursday: 8:00 -4:30

Friday: 8:00 - 4:30

Monday:

Tuesday:

Wednesday:

Thursday:

Friday:

Vault Card Pickup Address - Site 3

Site 3 Phone:

Monday:

Tuesday:

Wednesday:

Thursday:

Friday:

Site 3 Special Instructions

Site 3 Vault Card Pickup Hours



QUEST Card Vault Coordinators (QVCC) 

County Oneida Tribe

Primary QVCC Barbara Metoxen

QVCC Phone (920) 490-3777

Primary Email bmetoxen@oneidanation.org

Backup QVCC Linda Summers

Backup Phone (920) 490-3773

Vault Card Pickup Address - Primary

Oneida Tribe Center for Self Sufficiency 2640 West Point Road Green Bay WI 54313

Site 1 Phone (920) 490-6800

Site 1 Special Instructions

Vault Card Pickup Address - Site 2

Site 2 Phone

Site 2 Special Instructions

Backup  Email lsummer1@oneidanation.org

Primary Vault Card Pickup Hours

Site 2 Vault Card Pickup Hours

Monday: 8:00 - 4:30

Tuesday: 8:00-4:30

Wednesday: 8:00 - 4:30

Thursday: 8:00 -4:30

Friday: 8:00 - 4:30

Monday:

Tuesday:

Wednesday:

Thursday:

Friday:

Vault Card Pickup Address - Site 3

Site 3 Phone:

Monday:

Tuesday:

Wednesday:

Thursday:

Friday:

Site 3 Special Instructions

Site 3 Vault Card Pickup Hours



QUEST Card Vault Coordinators (QVCC) 

County Outagamie

Primary QVCC Amy Verkuilen

QVCC Phone (920) 832-1638

Primary Email VerkuiAM@co.outagamie.wi.us

Backup QVCC Karen Milkey

Backup Phone (920) 832-5168

Vault Card Pickup Address - Primary

Outagamie County Economic Support 401 S Elm St Appleton WI 54911

Site 1 Phone (920) 832-5168

Site 1 Special Instructions

Bring photo identification

Vault Card Pickup Address - Site 2

Site 2 Phone

Site 2 Special Instructions

Backup  Email MilkeyKK@co.outagamie.wi.us

Primary Vault Card Pickup Hours

Site 2 Vault Card Pickup Hours

Monday: 8:00 - 3:30

Tuesday: 8:00 - 3:30

Wednesday: 8:00 - 3:30

Thursday: 8:00 - 3:30

Friday: 8:00 - 3:30

Monday:

Tuesday:

Wednesday:

Thursday:

Friday:

Vault Card Pickup Address - Site 3

Site 3 Phone:

Monday:

Tuesday:

Wednesday:

Thursday:

Friday:

Site 3 Special Instructions

Site 3 Vault Card Pickup Hours



QUEST Card Vault Coordinators (QVCC) 

County Ozaukee

Primary QVCC Karen Niemuth

QVCC Phone (262) 376-4121 143

Primary Email kniemuth@co.ozaukee.wi.us

Backup QVCC Bernadette Bink

Backup Phone (262) 376-4121 141

Vault Card Pickup Address - Primary

Ozaukee Works, 885 Badger Circle, Grafton, WI  53024

Site 1 Phone (262) 376-4120

Site 1 Special Instructions

Vault Card Pickup Address - Site 2

Site 2 Phone

Site 2 Special Instructions

Backup  Email bbink@co.ozaukee.wi.us

Primary Vault Card Pickup Hours

Site 2 Vault Card Pickup Hours

Monday: by appointment

Tuesday: by appointment

Wednesday: by appointment

Thursday: by appointment

Friday: by appointment

Monday:

Tuesday:

Wednesday:

Thursday:

Friday:

Vault Card Pickup Address - Site 3

Site 3 Phone:

Monday:

Tuesday:

Wednesday:

Thursday:

Friday:

Site 3 Special Instructions

Site 3 Vault Card Pickup Hours



QUEST Card Vault Coordinators (QVCC) 

County Pepin

Primary QVCC Marge Griep

QVCC Phone (715) 672-8941

Primary Email mgriep@co.pepin.wi.us

Backup QVCC Sue Hoch

Backup Phone (715) 672-8941

Vault Card Pickup Address - Primary

Pepin County Department of Human Services 740 7th Ave West PO Box 39 Durand, Wisconsin 
54736

Site 1 Phone (715) 672-8941

Site 1 Special Instructions

Second floor of the courthouse

Vault Card Pickup Address - Site 2

Site 2 Phone

Site 2 Special Instructions

Backup  Email shoch@co.pepin.wi.us

Primary Vault Card Pickup Hours

Site 2 Vault Card Pickup Hours

Monday: 8:30 - 4:00

Tuesday: 8:30 - 4:00

Wednesday: 8:30 - 4:00

Thursday: 8:30 - 4:00

Friday: 8:30 - 4:00

Monday:

Tuesday:

Wednesday:

Thursday:

Friday:

Vault Card Pickup Address - Site 3

Site 3 Phone:

Monday:

Tuesday:

Wednesday:

Thursday:

Friday:

Site 3 Special Instructions

Site 3 Vault Card Pickup Hours



QUEST Card Vault Coordinators (QVCC) 

County Pierce

Primary QVCC Emily Carlson

QVCC Phone (715) 273-6788

Primary Email emily.carlson@co.pierce.wi.us

Backup QVCC Deb Wright

Backup Phone (715) 273-6788

Vault Card Pickup Address - Primary

Pierce County Department of Human Services Pierce County Office Building 412 W Kinne Street 
Ellsworth WI 54011

Site 1 Phone (715) 273-6788

Site 1 Special Instructions

ES is on the top floor.

Vault Card Pickup Address - Site 2

Site 2 Phone

Site 2 Special Instructions

Backup  Email deb.wright@co.pierce.wi.us

Primary Vault Card Pickup Hours

Site 2 Vault Card Pickup Hours

Monday: 8:00 - 4:00

Tuesday: 8:00 - 4:00

Wednesday: 8:00 - 4:00

Thursday: 8:00 - 4:00

Friday: 8:00 - 4:00

Monday:

Tuesday:

Wednesday:

Thursday:

Friday:

Vault Card Pickup Address - Site 3

Site 3 Phone:

Monday:

Tuesday:

Wednesday:

Thursday:

Friday:

Site 3 Special Instructions

Site 3 Vault Card Pickup Hours



QUEST Card Vault Coordinators (QVCC) 

County Polk

Primary QVCC Diana Peterson

QVCC Phone (715) 485-8478

Primary Email dianap@co.polk.wi.us

Backup QVCC Nancy Randall

Backup Phone (715) 485 8873

Vault Card Pickup Address - Primary

Polk County HSD 100 Polk County PLaza, Suite 50 Balsam Lake, WI 54810

Site 1 Phone (715) 485-8400

Site 1 Special Instructions

Go to the HSD receptionist and ask for Sheila Falb

Vault Card Pickup Address - Site 2

Site 2 Phone

Site 2 Special Instructions

Backup  Email nancyr@co.polk.wi.uw

Primary Vault Card Pickup Hours

Site 2 Vault Card Pickup Hours

Monday: 8:30 - 4:30

Tuesday: 8:30 - 4:30

Wednesday: 8:30 - 4:30

Thursday: 8:30 - 4:30

Friday: 8:30 - 4:30

Monday:

Tuesday:

Wednesday:

Thursday:

Friday:

Vault Card Pickup Address - Site 3

Site 3 Phone:

Monday:

Tuesday:

Wednesday:

Thursday:

Friday:

Site 3 Special Instructions

Site 3 Vault Card Pickup Hours



QUEST Card Vault Coordinators (QVCC) 

County Portage

Primary QVCC Debbie Zurawski

QVCC Phone (715) 345-5871

Primary Email zurawskd@co.portage.wi.us

Backup QVCC Cheryl Kawlewski

Backup Phone (715) 345-5881

Vault Card Pickup Address - Primary

Portage County Health & Human Services Attn: Homeless Coordinator 817 Whiting Ave Stevens 
Point, Wi 54481

Site 1 Phone (715) 345-5350

Site 1 Special Instructions

Vault Card Pickup Address - Site 2

Site 2 Phone

Site 2 Special Instructions

Backup  Email kawlewsc@co.portage.wi.us

Primary Vault Card Pickup Hours

Site 2 Vault Card Pickup Hours

Monday: 8:00 - 4:30

Tuesday: 8:00 - 6:00

Wednesday: 8:00 - 5:00

Thursday: 8:00 - 4:30

Friday: 8:00 - 3:00

Monday:

Tuesday:

Wednesday:

Thursday:

Friday:

Vault Card Pickup Address - Site 3

Site 3 Phone:

Monday:

Tuesday:

Wednesday:

Thursday:

Friday:

Site 3 Special Instructions

Site 3 Vault Card Pickup Hours



QUEST Card Vault Coordinators (QVCC) 

County Price

Primary QVCC Kate Halmstad

QVCC Phone (715) 339-2158

Primary Email kate.halmstad@co.price.wi.us

Backup QVCC Kris Mabie

Backup Phone (715) 339-2158

Vault Card Pickup Address - Primary

Price Co. Dept. of Human Services 104 S. Eyder Ave PO Box 88 Phillips, WI 54555

Site 1 Phone (715) 339-2158

Site 1 Special Instructions

Vault Card Pickup Address - Site 2

Site 2 Phone

Site 2 Special Instructions

Backup  Email kris.mabie@co.price.wi.us

Primary Vault Card Pickup Hours

Site 2 Vault Card Pickup Hours

Monday: 8:00 - 4:30

Tuesday: 8:00-4:30

Wednesday: 8:00 - 4:30

Thursday: 8:00 -4:30

Friday: 8:00 - 4:30

Monday:

Tuesday:

Wednesday:

Thursday:

Friday:

Vault Card Pickup Address - Site 3

Site 3 Phone:

Monday:

Tuesday:

Wednesday:

Thursday:

Friday:

Site 3 Special Instructions

Site 3 Vault Card Pickup Hours



QUEST Card Vault Coordinators (QVCC) 

County Racine

Primary QVCC Rhonda Israel

QVCC Phone (262) 638-6539

Primary Email Rhonda.Israel@goRacine.org

Backup QVCC Susan Kaufman

Backup Phone (262) 638-6571

Vault Card Pickup Address - Primary

Racine County Workforce Development Center 1717 Taylor Avenue Racine, WI 53403

Site 1 Phone (262) 638-6539

Site 1 Special Instructions

Vault Card Pickup Address - Site 2

Call the Burlington office main number 262-763-
2900

Site 2 Phone 262-763-2900

Site 2 Special Instructions

Backup  Email Sue.Kaufman@goRacine.org

Primary Vault Card Pickup Hours

Site 2 Vault Card Pickup Hours

Monday: 7:30 a.m. - 4:00 p.m.

Tuesday: 7:30 a.m. - 4:00 p.m.

Wednesday: 7:30 a.m. - 4:00 p.m.

Thursday: 7:30 a.m. - 4:00 p.m.

Friday: 7:30 a.m. - 4:00 p.m.

Monday:

Tuesday:

Wednesday:

Thursday:

Friday:

Vault Card Pickup Address - Site 3

Site 3 Phone:

Monday:

Tuesday:

Wednesday:

Thursday:

Friday:

Site 3 Special Instructions

Site 3 Vault Card Pickup Hours



QUEST Card Vault Coordinators (QVCC) 

County Red Cliff Tribe

Primary QVCC Holly Leask

QVCC Phone (715) 779-3706

Primary Email holly.leask@redcliff-nsn.gov

Backup QVCC Elizabeth Montano

Backup Phone (715) 779-3706

Vault Card Pickup Address - Primary

88385 Pike Road Hwy 13 Bayfield, Wi 54814

Site 1 Phone (715) 779-3706

Site 1 Special Instructions

Vault Card Pickup Address - Site 2

Site 2 Phone

Site 2 Special Instructions

Backup  Email emontano@redcliff-nsn.gov

Primary Vault Card Pickup Hours

Site 2 Vault Card Pickup Hours

Monday: 8:00 - 4:30

Tuesday: 8:00-4:30

Wednesday: 8:00 - 4:30

Thursday: 8:00 -4:30

Friday: 8:00 - 4:30

Monday:

Tuesday:

Wednesday:

Thursday:

Friday:

Vault Card Pickup Address - Site 3

Site 3 Phone:

Monday:

Tuesday:

Wednesday:

Thursday:

Friday:

Site 3 Special Instructions

Site 3 Vault Card Pickup Hours



QUEST Card Vault Coordinators (QVCC) 

County Richland

Primary QVCC Darin Steinmetz

QVCC Phone (608) 649-5725

Primary Email steinmetzd@co.richland.wi.us

Backup QVCC Briana Turk

Backup Phone (608) 649-5721

Vault Card Pickup Address - Primary

Richland County Health and Human Services 221 W. Seminary St. Richland Center, WI.. 53581

Site 1 Phone (608) 647-8821

Site 1 Special Instructions

Also by calling and arranging a different time

Vault Card Pickup Address - Site 2

Site 2 Phone

Site 2 Special Instructions

Backup  Email turkb@co.richland.wi.us

Primary Vault Card Pickup Hours

Site 2 Vault Card Pickup Hours

Monday: 11:30 - 12:00

Tuesday: 11:30 - 12:00

Wednesday: 11:30 - 12:00

Thursday: 11:30 - 12:00

Friday: 11:30 - 12:00

Monday:

Tuesday:

Wednesday:

Thursday:

Friday:

Vault Card Pickup Address - Site 3

Site 3 Phone:

Monday:

Tuesday:

Wednesday:

Thursday:

Friday:

Site 3 Special Instructions

Site 3 Vault Card Pickup Hours



QUEST Card Vault Coordinators (QVCC) 

County Rock

Primary QVCC Diana Mister

QVCC Phone (608) 741-3419

Primary Email DIANAM@co.rock.wi.us

Backup QVCC Sherry Quirk

Backup Phone (608) 741-3480

Vault Card Pickup Address - Primary

Rock County Job Center 1900 Center Ave Janesville WI 53546-2801

Site 1 Phone (608) 741-3400

Site 1 Special Instructions

The individual needs to bring ID.

Vault Card Pickup Address - Site 2

Site 2 Phone

Site 2 Special Instructions

Backup  Email quirk@co.rock.wi.us

Primary Vault Card Pickup Hours

Site 2 Vault Card Pickup Hours

Monday: 10:30 -11:30am and 3:30 - 4:30pm

Tuesday: 10:30 -11:30am and 3:30 - 4:30pm

Wednesday: 10:30 -11:30am and 3:30 - 4:30pm

Thursday: 10:30 -11:30am and 3:30 - 4:30pm

Friday: 10:30 -11:30am and 3:30 - 4:30pm

Monday:

Tuesday:

Wednesday:

Thursday:

Friday:

Vault Card Pickup Address - Site 3

Site 3 Phone:

Monday:

Tuesday:

Wednesday:

Thursday:

Friday:

Site 3 Special Instructions

Site 3 Vault Card Pickup Hours



QUEST Card Vault Coordinators (QVCC) 

County Rusk

Primary QVCC Irene Lehman

QVCC Phone (715) 532-2122 122

Primary Email ilehman@ruskcountywi.us

Backup QVCC Sandy Stiner

Backup Phone (715) 532-2117

Vault Card Pickup Address - Primary

RUSK CTY DHHS 311 E MINER AVE SUITE C240/LADYSMITH, WI 54848

Site 1 Phone (715)532-2299

Site 1 Special Instructions

WE ARE LOCATED ON THE SECOND FLOOR 
THE COURTHOUSE

Vault Card Pickup Address - Site 2

Site 2 Phone

Site 2 Special Instructions

Backup  Email sstiner@ruskcountywi.us

Primary Vault Card Pickup Hours

Site 2 Vault Card Pickup Hours

Monday: 8:00 - 4:30

Tuesday: 8:00-4:30

Wednesday: 8:00 - 4:30

Thursday: 8:00 -4:30

Friday: 8:00 - 4:30

Monday:

Tuesday:

Wednesday:

Thursday:

Friday:

Vault Card Pickup Address - Site 3

Site 3 Phone:

Monday:

Tuesday:

Wednesday:

Thursday:

Friday:

Site 3 Special Instructions

Site 3 Vault Card Pickup Hours



QUEST Card Vault Coordinators (QVCC) 

County Sauk

Primary QVCC Cheri Brickl

QVCC Phone (608) 355-4270

Primary Email cbrickl@co.sauk.wi.us

Backup QVCC Julie Arendsee

Backup Phone (608) 355-4268

Vault Card Pickup Address - Primary

Sauk Co Dept of Human Services 505 Broadway, 4th floor Baraboo WI 53913

Site 1 Phone (608) 355-4200

Site 1 Special Instructions

Vault Card Pickup Address - Site 2

Site 2 Phone

Site 2 Special Instructions

Backup  Email jarendsee@co.sauk.wi.us

Primary Vault Card Pickup Hours

Site 2 Vault Card Pickup Hours

Monday: 8:00 - 4:30

Tuesday: 8:00-4:30

Wednesday: 8:00 - 4:30

Thursday: 8:00 -4:30

Friday: 8:00 - 4:30

Monday:

Tuesday:

Wednesday:

Thursday:

Friday:

Vault Card Pickup Address - Site 3

Site 3 Phone:

Monday:

Tuesday:

Wednesday:

Thursday:

Friday:

Site 3 Special Instructions

Site 3 Vault Card Pickup Hours



QUEST Card Vault Coordinators (QVCC) 

County Sawyer

Primary QVCC Beulah Garcia

QVCC Phone (715) 638-3332

Primary Email bgarcia@sawyerhs.hayward.wi.us

Backup QVCC Melanie Gillis

Backup Phone (715) 638-3333

Vault Card Pickup Address - Primary

Sawyer County Health & Human Services 10610 Main Hayward, WI 54843

Site 1 Phone (715) 634-4806

Site 1 Special Instructions

Vault Card Pickup Address - Site 2

Site 2 Phone

Site 2 Special Instructions

Backup  Email mgillis@sawyerhs.hayward.wi.us

Primary Vault Card Pickup Hours

Site 2 Vault Card Pickup Hours

Monday: 8:00 - 5:30

Tuesday: 8:00-5:30

Wednesday: 8:00 - 7:00

Thursday: 8:00 -5:30

Friday: 8:00 - 5:30

Monday:

Tuesday:

Wednesday:

Thursday:

Friday:

Vault Card Pickup Address - Site 3

Site 3 Phone:

Monday:

Tuesday:

Wednesday:

Thursday:

Friday:

Site 3 Special Instructions

Site 3 Vault Card Pickup Hours



QUEST Card Vault Coordinators (QVCC) 

County Shawano

Primary QVCC Sarah Bartz

QVCC Phone (715) 526-4716

Primary Email Sarah.Bartz@co.shawano.wi.us

Backup QVCC Deb Marohl

Backup Phone (715) 526-4721

Vault Card Pickup Address - Primary

Shawano County DSS 607 E Elizabeth St Shawano, WI 54166

Site 1 Phone (715) 526-4700

Site 1 Special Instructions

Sarah and Deb are the contact persons however 
neither one of us can issue a vault card as we have 
repayment clearance. Line staff or the screener will

Vault Card Pickup Address - Site 2

Site 2 Phone

Site 2 Special Instructions

Backup  Email Debra.Marohl@co.shawano.wi.us

Primary Vault Card Pickup Hours

Site 2 Vault Card Pickup Hours

Monday: 8:00 - 4:30

Tuesday: 8:00-4:30

Wednesday: 8:00 - 4:30

Thursday: 8:00 -4:30

Friday: 8:00 - 4:30

Monday:

Tuesday:

Wednesday:

Thursday:

Friday:

Vault Card Pickup Address - Site 3

Site 3 Phone:

Monday:

Tuesday:

Wednesday:

Thursday:

Friday:

Site 3 Special Instructions

Site 3 Vault Card Pickup Hours



QUEST Card Vault Coordinators (QVCC) 

County Sheboygan

Primary QVCC Kathy McMullen

QVCC Phone (920) 208-5908

Primary Email mcmulkam@co.sheboygan.wi.us

Backup QVCC Mitch Birkey

Backup Phone (920) 208-5925

Vault Card Pickup Address - Primary

Sheboygan County Job Center 3620 Wilgus Ave. Sheboygan, WI. 53081

Site 1 Phone (920) 208-5856

Site 1 Special Instructions

Vault Card Pickup Address - Site 2

Site 2 Phone

Site 2 Special Instructions

Backup  Email birkemlb@co.sheboygan.wi.us

Primary Vault Card Pickup Hours

Site 2 Vault Card Pickup Hours

Monday: 8:00 - 4:00

Tuesday: 8:00 - 4:00

Wednesday: 8:00 - 4:00

Thursday: 8:00 - 4:00

Friday: 8:00 - 4:00

Monday:

Tuesday:

Wednesday:

Thursday:

Friday:

Vault Card Pickup Address - Site 3

Site 3 Phone:

Monday:

Tuesday:

Wednesday:

Thursday:

Friday:

Site 3 Special Instructions

Site 3 Vault Card Pickup Hours



QUEST Card Vault Coordinators (QVCC) 

County Sokaogon Chippew

Primary QVCC Karen Ackey

QVCC Phone (715) 478-7617

Primary Email karenackley@sokaogonchippewa.com

Backup QVCC Amanda Justice

Backup Phone (715) 478-3265

Vault Card Pickup Address - Primary

Sokaogon Chippewa Economic Support 10808 Sokaogon Drive Crandon, WI 54520

Site 1 Phone (715) 478-7600

Site 1 Special Instructions

Vault Card Pickup Address - Site 2

Site 2 Phone

Site 2 Special Instructions

Backup  Email esa@newnorth.net

Primary Vault Card Pickup Hours

Site 2 Vault Card Pickup Hours

Monday: 8:30 - 3:30

Tuesday: 8:30 - 3:30

Wednesday: 8:30 - 3:30

Thursday: 8:30 - 3:30

Friday: 8:30 - 3:30

Monday:

Tuesday:

Wednesday:

Thursday:

Friday:

Vault Card Pickup Address - Site 3

Site 3 Phone:

Monday:

Tuesday:

Wednesday:

Thursday:

Friday:

Site 3 Special Instructions

Site 3 Vault Card Pickup Hours



QUEST Card Vault Coordinators (QVCC) 

County St. Croix

Primary QVCC Joette Osborn

QVCC Phone (715) 246-8257

Primary Email esrecep@co.saint-croix.wi.us

Backup QVCC Kathy Leisch

Backup Phone (715) 246-8341

Vault Card Pickup Address - Primary

St. Croix County Economic Support 1445 N 4th Street New Richmond Wi 54017

Site 1 Phone (715) 246-8257

Site 1 Special Instructions

Vault Card Pickup Address - Site 2

Site 2 Phone

Site 2 Special Instructions

Backup  Email kathyl@co.saint-croix.wi.us

Primary Vault Card Pickup Hours

Site 2 Vault Card Pickup Hours

Monday: 8:00 - 4:30

Tuesday: 8:00-4:30

Wednesday: 8:00 - 4:30

Thursday: 8:00 -4:30

Friday: 8:00 - 4:30

Monday:

Tuesday:

Wednesday:

Thursday:

Friday:

Vault Card Pickup Address - Site 3

Site 3 Phone:

Monday:

Tuesday:

Wednesday:

Thursday:

Friday:

Site 3 Special Instructions

Site 3 Vault Card Pickup Hours



QUEST Card Vault Coordinators (QVCC) 

County Stockbridge-Munsee

Primary QVCC Rolanda Schultz

QVCC Phone (715) 793-4860

Primary Email rolanda.schultz@mohican-nsn.gov

Backup QVCC Elizabeth McDowell

Backup Phone (715) 793-4885

Vault Card Pickup Address - Primary

Stockbridge Munsee Economic Support Department N8705 Mohheconnuck Rd Bowler, WI 54416

Site 1 Phone (715) 793-4860

Site 1 Special Instructions

Vault Card Pickup Address - Site 2

Site 2 Phone

Site 2 Special Instructions

Backup  Email elizabeth.mcdowell@mohican-nsn.gov

Primary Vault Card Pickup Hours

Site 2 Vault Card Pickup Hours

Monday: 8:00 - 4:30

Tuesday: 8:00-4:30

Wednesday: 8:00 - 4:30

Thursday: 8:00 -4:30

Friday: 8:00 - 4:30

Monday:

Tuesday:

Wednesday:

Thursday:

Friday:

Vault Card Pickup Address - Site 3

Site 3 Phone:

Monday:

Tuesday:

Wednesday:

Thursday:

Friday:

Site 3 Special Instructions

Site 3 Vault Card Pickup Hours



QUEST Card Vault Coordinators (QVCC) 

County Taylor

Primary QVCC Peggy Kellnhofer

QVCC Phone (715) 748-3332

Primary Email peggy.kellnhofer@co.taylor.wi.us

Backup QVCC Vicky Cowan

Backup Phone (715) 748-3332 234

Vault Card Pickup Address - Primary

540 E College Street  Medford WI 54451

Site 1 Phone

Site 1 Special Instructions

Vault Card Pickup Address - Site 2

Site 2 Phone

Site 2 Special Instructions

Backup  Email vickie.cowan@co.taylor.wi.us

Primary Vault Card Pickup Hours

Site 2 Vault Card Pickup Hours

Monday: 8:00 - 4:30

Tuesday: 8:00-4:30

Wednesday: 8:00 - 4:30

Thursday: 8:00 -4:30

Friday: 8:00 - 4:30

Monday:

Tuesday:

Wednesday:

Thursday:

Friday:

Vault Card Pickup Address - Site 3

Site 3 Phone:

Monday:

Tuesday:

Wednesday:

Thursday:

Friday:

Site 3 Special Instructions

Site 3 Vault Card Pickup Hours



QUEST Card Vault Coordinators (QVCC) 

County Trempealeau

Primary QVCC Sandy Palkowski

QVCC Phone (715) 538-2311 311

Primary Email palkowskis@tremplocounty.com

Backup QVCC Rita Skroch

Backup Phone (715) 538-2311 295

Vault Card Pickup Address - Primary

Trempealeau County Human Services 36245 Main Street Whitehall WI 54773

Site 1 Phone (715) 538-2311 x290

Site 1 Special Instructions

Vault Card Pickup Address - Site 2

Site 2 Phone

Site 2 Special Instructions

Backup  Email skrochr@tremplocounty.com

Primary Vault Card Pickup Hours

Site 2 Vault Card Pickup Hours

Monday: 8:00 - 4:30

Tuesday: 8:00-4:30

Wednesday: 8:00 - 4:30

Thursday: 8:00 -4:30

Friday: 8:00 - 4:30

Monday:

Tuesday:

Wednesday:

Thursday:

Friday:

Vault Card Pickup Address - Site 3

Site 3 Phone:

Monday:

Tuesday:

Wednesday:

Thursday:

Friday:

Site 3 Special Instructions

Site 3 Vault Card Pickup Hours



QUEST Card Vault Coordinators (QVCC) 

County Vernon

Primary QVCC Chris Stanke

QVCC Phone (608) 637-5210

Primary Email chris.stanke@vernoncounty.org

Backup QVCC Vicky Zitzner

Backup Phone (608) 637-5210

Vault Card Pickup Address - Primary

Vernon County Department of Human Services 318 Fairlane Drive, Suite 100 Viroqua, WI 54665

Site 1 Phone (608) 637-5210

Site 1 Special Instructions

Vault Card Pickup Address - Site 2

Site 2 Phone

Site 2 Special Instructions

Backup  Email vzitzner@vernoncounty.org

Primary Vault Card Pickup Hours

Site 2 Vault Card Pickup Hours

Monday: 8:30 - 4:30

Tuesday: 8:30 - 4:30

Wednesday: 8:30 - 4:30

Thursday: 8:30 - 4:30

Friday: 8:30 - 4:30

Monday:

Tuesday:

Wednesday:

Thursday:

Friday:

Vault Card Pickup Address - Site 3

Site 3 Phone:

Monday:

Tuesday:

Wednesday:

Thursday:

Friday:

Site 3 Special Instructions

Site 3 Vault Card Pickup Hours



QUEST Card Vault Coordinators (QVCC) 

County Vilas

Primary QVCC Linda Small

QVCC Phone (715) 479-3668

Primary Email vilasdss@co.vilas.wi.us

Backup QVCC Cathy Higley

Backup Phone (715) 479-3668.

Vault Card Pickup Address - Primary

Vilas County Dept Social Services 330 Court Street Eagle River, WI 54521

Site 1 Phone (715) 479-3668

Site 1 Special Instructions

Vault Card Pickup Address - Site 2

Site 2 Phone

Site 2 Special Instructions

Backup  Email vilasdss@co.vilas.wi.us

Primary Vault Card Pickup Hours

Site 2 Vault Card Pickup Hours

Monday: 8:00 - 4:00

Tuesday: 8:00 - 4:00

Wednesday: 8:00 - 4:00

Thursday: 8:00 - 4:00

Friday: 8:00 - 4:00

Monday:

Tuesday:

Wednesday:

Thursday:

Friday:

Vault Card Pickup Address - Site 3

Site 3 Phone:

Monday:

Tuesday:

Wednesday:

Thursday:

Friday:

Site 3 Special Instructions

Site 3 Vault Card Pickup Hours



QUEST Card Vault Coordinators (QVCC) 

County Walworth

Primary QVCC Mia Anderson-Inman

QVCC Phone (262) 741 3322

Primary Email manderson@co.walworth.wi.us

Backup QVCC Carol Wicklund

Backup Phone (262) 741-3329

Vault Card Pickup Address - Primary

Walworth County Dept of Health and Human Services W4051 County Rd NN Elkhorn, WI 53121

Site 1 Phone (262) 741-3200

Site 1 Special Instructions

Vault Card Pickup Address - Site 2

Site 2 Phone

Site 2 Special Instructions

Backup  Email cwicklun@co.walworth.wi.us

Primary Vault Card Pickup Hours

Site 2 Vault Card Pickup Hours

Monday: 8:00 - 4:00

Tuesday: 8:00 - 4:00

Wednesday: 8:00 - 4:00

Thursday: 8:00 - 4:00

Friday: 8:00 - 4:00

Monday:

Tuesday:

Wednesday:

Thursday:

Friday:

Vault Card Pickup Address - Site 3

Site 3 Phone:

Monday:

Tuesday:

Wednesday:

Thursday:

Friday:

Site 3 Special Instructions

Site 3 Vault Card Pickup Hours



QUEST Card Vault Coordinators (QVCC) 

County Washburn

Primary QVCC Kelly Nelson

QVCC Phone (715) 468-4760

Primary Email knelson@co.washburn.wi.us

Backup QVCC Jenni Hughes

Backup Phone (715) 468-4787

Vault Card Pickup Address - Primary

WASHBURN COUNTY HEALTH AND HUMAN SERVICES 110 4TH AVE SHELL LAKE WI 58471

Site 1 Phone 715-468-4747

Site 1 Special Instructions

Vault Card Pickup Address - Site 2

Site 2 Phone

Site 2 Special Instructions

Backup  Email jhughes@co.washburn.wi.us

Primary Vault Card Pickup Hours

Site 2 Vault Card Pickup Hours

Monday: 8:00 - 4:30

Tuesday: 8:00-4:30

Wednesday: 8:00 - 4:30

Thursday: 8:00 -4:30

Friday: 8:00 - 4:30

Monday:

Tuesday:

Wednesday:

Thursday:

Friday:

Vault Card Pickup Address - Site 3

Site 3 Phone:

Monday:

Tuesday:

Wednesday:

Thursday:

Friday:

Site 3 Special Instructions

Site 3 Vault Card Pickup Hours



QUEST Card Vault Coordinators (QVCC) 

County Washington

Primary QVCC Kenneth Benedum

QVCC Phone (262) 335-4659

Primary Email Kenneth.Benedum@co.washington.wi.u

Backup QVCC Kay Lucas

Backup Phone (262) 335-4649

Vault Card Pickup Address - Primary

Washington County Human Services Department 333 East Washington Street, Suite 3100 West 
Bend WI 53095

Site 1 Phone (262) 335-4610

Site 1 Special Instructions

Vault Card Pickup Address - Site 2

Site 2 Phone

Site 2 Special Instructions

Backup  Email Kay.Lucas@co.washington.wi.us

Primary Vault Card Pickup Hours

Site 2 Vault Card Pickup Hours

Monday: 8:00 - 4:30

Tuesday: 8:00-4:30

Wednesday: 8:00 - 4:30

Thursday: 8:00 -4:30

Friday: 8:00 - 4:30

Monday:

Tuesday:

Wednesday:

Thursday:

Friday:

Vault Card Pickup Address - Site 3

Site 3 Phone:

Monday:

Tuesday:

Wednesday:

Thursday:

Friday:

Site 3 Special Instructions

Site 3 Vault Card Pickup Hours



QUEST Card Vault Coordinators (QVCC) 

County Waukesha

Primary QVCC Pat McElroy-Komppa

QVCC Phone (262) 548-7331

Primary Email pmcelroy@waukeshacounty.gov

Backup QVCC Anne Sawvell

Backup Phone (262) 548-7320

Vault Card Pickup Address - Primary

Human Services Center 500 Riverview Ave 3rd Floor Waukesha WI 53188

Site 1 Phone (262) 548-7280

Site 1 Special Instructions

Vault Card Pickup Address - Site 2

Site 2 Phone

Site 2 Special Instructions

Backup  Email asawvell@waukeshacounty.gov

Primary Vault Card Pickup Hours

Site 2 Vault Card Pickup Hours

Monday: 8:00 - 4:00

Tuesday: 8:00 - 4:00

Wednesday: 8:00 - 4:00

Thursday: 8:00 - 4:00

Friday: 8:00 - 4:00

Monday:

Tuesday:

Wednesday:

Thursday:

Friday:

Vault Card Pickup Address - Site 3

Site 3 Phone:

Monday:

Tuesday:

Wednesday:

Thursday:

Friday:

Site 3 Special Instructions

Site 3 Vault Card Pickup Hours



QUEST Card Vault Coordinators (QVCC) 

County Waupaca

Primary QVCC Ann Forseth

QVCC Phone (715) 258-6368

Primary Email ann.forseth@co.waupaca.wi.us

Backup QVCC Chris Machamer

Backup Phone (715) 258-6365

Vault Card Pickup Address - Primary

Waupaca Co. DHHS 811 Harding St. Waupaca, WI 54981

Site 1 Phone (715) 258-6368

Site 1 Special Instructions

See the receptionist at the Front Desk on 2nd Floor.

Vault Card Pickup Address - Site 2

Site 2 Phone

Site 2 Special Instructions

Backup  Email chris.machamer@co.waupaca.wi.us

Primary Vault Card Pickup Hours

Site 2 Vault Card Pickup Hours

Monday: 8:00 - 4:00

Tuesday: 8:00 - 4:00

Wednesday: 8:00 - 4:00

Thursday: 8:00 - 4:00

Friday: 8:00 - 4:00

Monday:

Tuesday:

Wednesday:

Thursday:

Friday:

Vault Card Pickup Address - Site 3

Site 3 Phone:

Monday:

Tuesday:

Wednesday:

Thursday:

Friday:

Site 3 Special Instructions

Site 3 Vault Card Pickup Hours



QUEST Card Vault Coordinators (QVCC) 

County Waushara

Primary QVCC Elisa Zuniga

QVCC Phone (920) 787-6600 551

Primary Email elisaz.parkstreet@co.waushara.wi.us

Backup QVCC Tammy Wartzenluft

Backup Phone (920) 787-6600

Vault Card Pickup Address - Primary

Waushara County Dept. of Human Services 205 W. Elm Street PO Box 1230 Wautoma, WI 54982

Site 1 Phone (920) 787-6600

Site 1 Special Instructions

Vault Card Pickup Address - Site 2

Site 2 Phone

Site 2 Special Instructions

Backup  Email tammyw.parkstreet@co.waushara.wi.us

Primary Vault Card Pickup Hours

Site 2 Vault Card Pickup Hours

Monday: 8:00 - 4:30

Tuesday: 8:00-4:30

Wednesday: 8:00 - 4:30

Thursday: 8:00 -4:30

Friday: 8:00 - 4:30

Monday:

Tuesday:

Wednesday:

Thursday:

Friday:

Vault Card Pickup Address - Site 3

Site 3 Phone:

Monday:

Tuesday:

Wednesday:

Thursday:

Friday:

Site 3 Special Instructions

Site 3 Vault Card Pickup Hours



QUEST Card Vault Coordinators (QVCC) 

County Winnebago

Primary QVCC Karla Schmitz

QVCC Phone (920) 232-6246

Primary Email kkschmitz@co.winnebago.wi.us

Backup QVCC Kim Vanden Bosch-Jones

Backup Phone (920) 729-2770

Vault Card Pickup Address - Primary

Workforce Development Center 315 Algoma Blvd Oshkosh, WI 54901

Site 1 Phone (920) 232-6200

Site 1 Special Instructions

For extra assistance best time to come would be 
during screening hours of 8:00 am-10:30 am and 
1:00pm-3:00 pm

Vault Card Pickup Address - Site 2

Winnebago County Human Services 211 N 
Commercial St Neenah, WI 54956

Site 2 Phone (920) 729-2750

Site 2 Special Instructions

For extra assistance best time to come would be 
during screening hours of 8:00 am-10:30 am and 
1:00 pm 3:00 pm

Backup  Email kvandenboschjones@co.winnebago.wi.

Primary Vault Card Pickup Hours

Site 2 Vault Card Pickup Hours

Monday: 8:00 - 4:30

Tuesday: 8:00-4:30

Wednesday: 8:00 - 4:30

Thursday: 8:00 -4:30

Friday: 8:00 - 4:30

Monday: 8:00 - 4:30

Tuesday: 8:00 - 4:30

Wednesday: 8:00 - 4:30

Thursday: 8:00 - 4:30

Friday: 8:00 - 4:30

Vault Card Pickup Address - Site 3

Site 3 Phone:

Monday:

Tuesday:

Wednesday:

Thursday:

Friday:

Site 3 Special Instructions

Site 3 Vault Card Pickup Hours



QUEST Card Vault Coordinators (QVCC) 

County Wood

Primary QVCC Doreen Lang

QVCC Phone (715) 387-6374

Primary Email dlang@co.wood.wi.us

Backup QVCC Jan Rude

Backup Phone (715) 421-8600

Vault Card Pickup Address - Primary

Wood County Human Services Department Physcial location - 320 W. Grand Ave., Wisconsin 
Rapids, WI 54494 Mailing address = 400 Market Street, PO Box 8095, Wisconsin Rapids, WI 
54495-8095

Site 1 Phone (715) 421-8600

Site 1 Special Instructions

physcial location is Wisconsin Rapids Job Center 
320 W Grand Ave, Wisconsin Rapids, WI 54494

Vault Card Pickup Address - Site 2

Wood County Department of Social Services 630 S 
Central Suite 404 Marshfield, WI 54449

Site 2 Phone (715) 387-6374

Site 2 Special Instructions

Backup  Email jrude@co.wood.wi.us

Primary Vault Card Pickup Hours

Site 2 Vault Card Pickup Hours

Monday: 8:00 - 4:30

Tuesday: 8:00-4:30

Wednesday: 8:00 - 4:30

Thursday: 8:00 -4:30

Friday: 8:00 - 4:30

Monday: 8:00 - 4:30

Tuesday: 8:00 - 4:30

Wednesday: 8:00 - 4:30

Thursday: 8:00 - 4:30

Friday: 8:00 - 4:30

Vault Card Pickup Address - Site 3

Site 3 Phone:

Monday:

Tuesday:

Wednesday:

Thursday:

Friday:

Site 3 Special Instructions

Site 3 Vault Card Pickup Hours
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