WISCONSIN DEPARTMENT OF HEALTH SERVICES
Division of Health Care Access and Accountability
1 W. Wilson St.

Madison WI 53703

To: Process Help Users
From: Rich Albertoni, Director

Bureau of Enrollment Management

Re: Process Help Release 10-01
Release Date: 01/11/10
Effective Date: 01/25/10
EFFECTIVE DATE The following process additions, clarifications or changes are effective 01/25/10;

unless otherwise noted. Bold text denotes new text. Text with a strikethrough it
in the old process/policy section denotes deleted text.

CHANGES
Tools (41-55) > Electronic This new chapter was added to describe the ECF Workflow Process and Scan First
Case File (ECF) 45 > functionality in the ECF. CWW users in Scan First agencies are now able to view

and process documents within the CWW.

The changes are too numerous to list.
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