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Important Notice

SAMPLE 

NOTICE TO CURRENT WAIVER PARTICIPANTS

Date:



From:

Add the Name of County Official Here
To:
All Current Adult Participants in COP-W, CIP, Brain Injury Waiver, and Children’s Waiver Programs 
You are a participant in one of Wisconsin’s Home and Community Based Waiver programs, Community Options Program-Waiver (COP-W), Community Integration Program (CIP), Brain Injury Waiver (BIW), or Children’s Long-Term Support Waivers. In that program, you receive case management and other services to help you meet your long-term care needs. During 2009, these programs will transition to new programs, called Family Care, Family Care Partnership, and IRIS (Include, Respect, I Self-Direct). Family Care and Partnership will be available to all current participants in these waiver programs. IRIS will be available to people who want to take full responsibility for managing their Home and Community Based Waiver services. This letter explains what you might expect during the transition period. 
· Why are these programs changing? 

The State and counties have been working to improve Wisconsin’s long-term care services. The new programs are designed to maintain or improve the quality of the services you receive and to serve more people. Family Care, Partnership and IRIS are different from your current program in that they can coordinate all the services a person needs to maintain or improve their health and well-being. IRIS is designed for people who want to take full responsibility for managing their long-term care services. 
By helping people live the way they desire while being as efficient as possible, we will be able to get more people the services they need and eliminate waiting lists for these services. 
· What will happen to my current program?

As Family Care, Family Care Partnership, and IRIS become available in insert the name of your County, the COP-W, CIP and BIW programs will be discontinued, and the Children’s Long-Term Support Waivers will no longer serve people 18 and older. This is because they will be replaced by the new programs. 
· I understand my current long-term care program will be ending. What choices will I have about continuing to get long-term care services? 

You will have a choice whether to enroll in the new programs. Some of the services you get right now will only be available if you do enroll in one of these new programs, and some services you could continue to get through your Medicaid card, if you are eligible for Medicaid. Your case manager will explain all your choices to you so you can make the best decision for yourself.
· Who will operate the new programs?

Until now, the State contracted with counties to provide the services of the COP-W, CIP, Brain Injury Waiver and the Children’s Long-Term Support Waivers. Beginning _____, the State will contract with insert the name of the Managed Care Organization(s) here to provide the new managed care programs in insert name of your county(ies) here. IRIS is managed by the State through contracted agencies referred to as the Independent Consultant Agency (ICA) and the Financial Service Agency (FSA). 
· If I enroll in one of the new programs, how will decisions about what services I get be made? Will my services change? When?
You will continue to get services during the transition. 

If you enroll in Family Care or Family Care Partnership, you may have a new case manager or service and support coordinator. You will also have a nurse working with you. Both of these people will work with you as a team to determine what services are most effective in helping to meet your long-term care needs. 
If you enroll In IRIS, you will be responsible and empowered to coordinate all of your own home and community based waiver services, which includes hiring, scheduling, and budgeting for your service providers. 
· Will my family or guardian still be able to help me?

Yes, your family, guardian or others will still be able to help develop your care plan if you enroll in one of these programs.
· What do I need to do?
You do not need to do anything right now. Your current case manager will get in touch with you soon to talk about the upcoming changes and explain those changes to you more fully. 
· Who should I call if I have questions or concerns about the upcoming changes?
If you would like more information now, you can call your care manager or the Aging and Disability Resource Center to ask any questions or discuss any concerns you might have. Your care manager’s phone number is insert care manager phone number. The number for the Aging and Disability Resource Center is insert the ADRC phone number, website address, or e-mail here. 
Thank you for your cooperation as this important transition takes place. We believe that these new programs will be successful in getting people the help that they need and the results they expect from their long-term care services.
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