
WISCONSIN CAREGIVER PROGRAM 
RESOURCES 

Caregiver Background Checks 
DHS / DQA / Office of Caregiver Quality 
(608) 261-8319 
DHSCaregiverIntake@wisconsin.gov 
 

Misconduct Reporting 
DHS / DQA / Office of Caregiver Quality 
(608) 261-8319 
DHSCaregiverIntake@wisconsin.gov 

DOJ Criminal History Information 
Department of Justice  
Crime Info Bureau / Record Check Unit 
(608) 266-7780 
 

Substantiated Findings 
Verify status of Wisconsin Nurse Aides 
and other non credentialed caregivers at  
(877) 329-8760 
www.pearsonvue.com 

Rehabilitation Review Process 
DHS / Office of Legal Counsel 
(608) 266-8428 
DHSRehabReviewCoordinator@wisconsin.gov 

See the website listed below for  
● The Wisconsin Caregiver Program Manual 
● forms and publications 
● brochures  
● and more! 

http://dhs.wisconsin.gov/caregiver/INDEX.HTM 
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