
MyACCESS Account
Your MyACCESS is a fast, private and
easy to use online tool you can use 24
hours a day — 7 days a week, to 
manage your benefits such as:

 BadgerCare Plus
 Family Planning Only Services
 Medicaid 
 FoodShare
 Child Care

With your MyACCESS account, you can:

• Check to see what your benefits are. For 
example, which health care plan you are
enrolled in or what is your FoodShare 
benefit.

• Report changes such as a new address or
a job change for BadgerCare Plus, 
Medicaid, Family Planning Only 
Services and FoodShare.

• Renew your benefits or see when your 
renewal is due for BadgerCare Plus, 
Medicaid, Family Planning Only 
Services, FoodShare and Child Care.

• Submit a FoodShare and/or Child Care 
Six Month Report form. 

• Replace your ForwardHealth card for 
some programs.

• Get an Explanation of  Medical Benefits 
(EOMB) for your Standard or Bench-
mark plan.

• See what Medicaid or BadgerCare Plus 
HMO you are enrolled in.

• Pay your monthly BadgerCare Plus 
Basic Plan premium.

• Choose your BadgerCare Plus Standard 
or Benchmark Plan HMO for families 
who live in the Southeast region. 
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If you applied for FoodShare, Medicaid or BadgerCare
Plus online at access.wi.gov you have an ACCESS login
ID and password. Once you get a Notice of Decision
about your application:

1) Click on Login to Account.

2) Using your ID and password (from when you applied),
login to your MyACCESS account.

3) You will get a message that says you are able to see 
more on your case (see above). Click on the link in 
the message to fully activate your MyACCESS 
account. 

Go to ACCESS.wi.gov and Create Your MyACCESS Account

If you are getting benefits and you have never used
ACCESS:

1) Click on Create an Account.

2) Follow the instructions on the screen to set up your
MyACCESS account. 

You will need to provide your name, date of birth, SSN and one of the following.
•Case number (from your notice), • ForwardHealth ID number, or • QUEST card number.


