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TOPICS

¸HMO Enrollment Selection Process

¸Making the HMO Selection

¸Auto Assignment and Open Enrollment

¸Exclusions and Exemptions

¸HMO Selection Tool:  Health Survey and 

HMO Choice Pages
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HMO Enrollment Selection 

Process

Phase In

¸ All Standard Plan and Benchmark Plan BadgerCare 

Plus members residing in the six counties covered by 

the RFP will be mailed information on the HMOs 

available to them and asked to make a choice. 

¸ Members will be enrolled into HMOs in three phases.  

The new HMO assignments will be effective August 1, 

2010; September 1, 2010 and October 1, 2010.
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Making the HMO Selection

Å ACCESS

Members will be asked in the informational 
materials to make their HMO choice online at 
access.wi.gov.

Å HMO Enrollment Specialist

Members may also call the HMO Enrollment 
Specialist at (800) 291-2002 to select an HMO.
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Members who do not respond to the mailing will be auto assigned to 

an HMO.  Initially, auto assignments will be made based on the 

score the HMO received on the Cost Proposal section of the RFP.  

¸ The HMO with the lowest Cost Proposal will receive 60 percent of the 

auto assignments.

¸ The HMO with the second lowest Cost Proposal will receive 25 percent 

of the auto assignments.  

¸ The remaining 15 percent will be allotted to the HMO with the third 

lowest Cost Proposal and any other HMOs that may be awarded 

contracts. 

After approximately 18 months, members will be auto assigned to 

HMOs based on the HMOsô quality performance instead of the Cost 

Proposal response. 

Auto Assignment
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Open Enrollment Period

¸Members may choose a different HMO 

through the 90th day of their enrollment.  

¸After the 90th day, members are locked in to 

their HMO for the next nine months. 

¸Members may choose a different HMO at any 

time after their lock in expires. 
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Groups Excluded from HMO 

Enrollment

¸Certain groups are excluded from HMO 

enrollment by Federal law.
¸ Medicare beneficiaries

¸ Children under 19 who:

Á Receive SSI 

Á Are in Foster Care

Á Have Special Health Care Needs

¸ Native Americans (members of federally recognized 

tribes) may enroll voluntarily.
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Exemptions from HMO 

Enrollment

¸ Members with continuity of care needs may be able to delay the 
start of their HMO enrollment. 

¸ Women with high risk pregnancies at the time of initial HMO 
enrollment whose physician or hospital is not affiliated with an 
HMO may be exempted through post partum.  

¸ Women in the third trimester of pregnancy at the time of initial 
HMO enrollment whose physician or hospital is not affiliated with 
any HMO may be exempted through post partum. 

¸ Infants weighing less than 1200 grams at birth are not enrolled in 
HMOs.

¸ Children participating in the Birth to Three Program may be 
exempted from HMO enrollment. 
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HMO Selection Tool

¸ Members making an HMO choice using ACCESS (or by contacting the 
HMO Enrollment Specialist) will be asked a series of questions about 
provider preferences and family health conditions.

¸ Initially, the HMO Selection Tool will rank the available HMOs for the 
BadgerCare Plus family based on provider preference and the score 
the HMO received on the Technical Proposal.

¸ When quality data becomes available, approximately 18 months after 
implementation of the contract, HMOs will be ranked for the member 
based on a combination of provider preference, member health 
conditions and HMO quality scores.  

¸ Members will be able to search for HMO affiliation of their providers in 
ACCESS.

¸ The member may choose any available HMO after reviewing HMO 
information and rankings. 

¸ All eligible family members are enrolled in the same HMO. 
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Health Survey Objectives

¸ Give HMOs information about the health status of 

enrollees.

¸ Help members choose the HMO that will best 

meet their health needs.

¸ Provide DHS with data about the health status and 

needs of BadgerCare Plus members.

¸ Following is a sample of the draft Health Survey 

pages developed in ACCESS for the Core Plan.  

Similar pages are in development for BadgerCare 

Plus families. 
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HMO Choice 

¸ Members will review information online to help them 
select an HMO.

¸ Members can view the HMO Report Card, see how the 
HMOs rank on treating specific health conditions, and 
search HMO affiliation of physicians and hospitals. 

¸ The tool will rank the HMOs based on the familyôs 
health care needs, provider preferences and overall 
quality ratings.

¸ Following is a sample of the draft HMO choice pages 
developed in ACCESS for the Core Plan. Similar 
pages are in development for the BadgerCare Plus 
families. (The data does not reflect actual HMO 
information and is for illustrative purposes only.)
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