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1. GENERAL INFORMATION
1.1     Introduction and Background
The Disability Determination Bureau (DDB), Division of Health Care Financing (DHCF), Department of Health and Family Services (DHFS), State of Wisconsin is an agency which makes determinations of disability under Titles II, XVI and XIX of the Social Security Act under contract with the Social Security Administration (SSA).

The disability determination process requires consultation services from qualified doctors of medicine or osteopathy, psychologists, and a speech-language pathologist, hereinafter referred to variously as Consultants, on an ongoing basis in order to complete the disability determination function.

All consulting work is the review of electronic and written records and reports.  Consultants do not have any direct patient contact.

DDB is interested in receiving proposals from professionals with a wide variety of clinical and disability related experience. This Request for Proposal (RFP) has been designed to meet the needs of the agency while permitting a wide range of medical professionals to have the flexibility to meet the consulting specifications outlined in the RFP. DDB encourages all interested and qualified medical professionals to apply and recommends that all applicants closely read the proposal specifications and scoring provisions to determine the likelihood of their eligibility.
1.2  Medical Consultant Role
The role of the Medical Consultant in the disability determination process includes, but is not limited to, the following activities:

1) Evaluating evidence to determine its adequacy for making disability decisions.

2) Assessing the severity of impairments and describing the functional capacities or limitations imposed by impairments.

3) Discussing with disability determination specialists and other agency staff ways to resolve problems in getting evidence of record.

4) Reviewing requests for consultative examinations in certain specific claims to assure that consultative examinations are necessary to resolve the issues in question.  This includes assisting examiners in determining the appropriate exam type or clinical test to request. 
5) Evaluating medical questions and making recommendations for improvement on letters and other forms of communication designed to obtain the proper evidence needed to determine disability.

6) Discussing with agency staff members ways to improve relations with the medical community and to assist in consultative examiner recruiting efforts. 

7) Discussing with agency staff ways to improve disability specialist understanding and use of medical evidence.

8) Reviewing consultative reports for deficiencies in content and recommending ways to avoid deficient reports.

9) Contacting treating and examining doctors to obtain or clarify medical information of record.  Completing a written report of the information obtained during the contact period.

10) Reviewing disability determinations to assure integrity of decision based on medical evidence and signing determinations.

11) Serving as referring physician (Medical and Osteopathic Doctors only) by authorizing medical tests and exams necessary to evaluate adult and childhood disability in cases of insufficiency of medical evidence of record.  These tests are performed by consultative examination doctors. Tests may include, but may not be limited to,  blood tests, x-rays, pulmonary function tests, cardiac exercise tests (treadmills), Doppler tests, CO diffusion studies, EEGs, and EMGs, or any combination thereof.  Occupational, speech, and physical therapy evaluations may also be needed depending on the circumstances of each case.

12) Serving as a Review Consultant on cases currently under appeal with the Social Security Administration's Office of Hearings and Appeals.

1.3  Medical Consultant Educational and Licensing Requirements
Medical Consultants must hold an unrestricted license in the State of Wisconsin as one of the following:


A.
Medical Doctor


B.
Doctor of Osteopathy


C.
Clinical Psychologist

 (A qualified clinical psychologist must be licensed or certified as a psychologist at the independent practice level of psychology by the State of Wisconsin; and possess a doctorate degree in psychology from a program in clinical psychology of an educational institution accredited by an organization recognized by the Council on Post-Secondary Accreditation).


D.        Speech-Language Pathologist

(A qualified speech-language pathologist must be licensed as a speech-language pathologist by the State of Wisconsin, and must hold a Certificate of Clinical Competence (CCC-SLP) from the American Speech-Language-Hearing Association (ASHA), and have clinical experience with children.)

Proof of licensing and/or certification shall be provided before any contractual engagement is executed.

1.4  Experience
All proposers must have three (3) years of journey level clinical experience or Social Security disability determination experience in the medical area covered by their Proposal.  All three years experience must have been logged within the last five (5) years.
All work is performed in an electronic and paper case folder environment.  Clerical assistance in support of the contracted duties is not guaranteed.  Thus, all consultants must personally possess basic computer skills including experience in keyboarding and working in a Windows-based computer environment.  
1.5  Agency Needs
DDB needs Consultants in the following specialty areas.  The number of medical Consultants in each area is determined by the needs of the agency to process its workload.  The following numbers are estimates and imply no guarantee of future work by DDB.  The actual medical consulting needs of the agency at any given time are determined by the federal and state workloads assigned to the agency by its parent organizations.  The following numbers are estimates and imply no guarantee for the actual number of contracts and hours awarded.
A)
Licensed Physicians – Adult


Estimated total hours:   16,200


Estimated number of Consultants:   7 to 9 



Minimum individual Consultant contract hours per contract year:  400


Maximum individual Consultant contract hours per contract year:  1,800
Skills required: Evaluating cases in a wide range of physical impairment areas including, but not limited to,  areas of internal/family medicine, oncology, neurology, orthopedics/physical medicine, and ophthalmology.  Ability to interpret x-rays, EKGs, pulmonary function tests and basic vision tests. 
B)
Pediatrics - 


Estimated total hours:  2,400

Estimated number of Consultants needed:   3 


Minimum individual Consultant contract hours per contract year:   400

Maximum individual Consultant contract hours per contract year:   1,800

Skills / Knowledge required: Evaluating all childhood physical impairments, developmental disabilities, and growth impairments. Knowledge of all childhood medical conditions, developmental milestones, and growth and development issues.
C) 
Psychology (Adult Cases) - 


Estimated total hours:  16,200

Estimated number of Consultants:   7 to 9 


Minimum individual Consultant contract hours per contract year:  400

Maximum individual Consultant contract hours per contract year:   1,800
Skills / Experience required: Evaluating cases with mental impairments.  Ability to assess limitations of function and of ability to engage in appropriate daily and work-related activities based on clinical information relative to  mental status and mental abilities. Ability and experience in interpreting psychometric tests.
D) 
Psychology (Child Cases) -  


Estimated total hours:   3,600 

Estimated number of Consultants:   2 to 3 


Minimum individual Consultant contract hours per contract year:   400 


Maximum individual Consultant contract hours per contract year:   1,800 

Skills required:  Ability to evaluate cases with childhood mental impairments, and to assess limitation of ability to engage in age-appropriate daily activities based on clinical information relative to mental status and mental abilities.  Ability and experience in interpreting psychometric tests.  .

E)
Speech-Language Pathology –


Estimated total hours:  960 

Estimated number of Consultants:   1

Minimum individual Consultant contract hours per contract year:   720


Maximum individual Consultant contract hours per contract year:   960

Skills required:  Evaluating communicative impairments in children.  Ability to interpret speech and language testing, including expressive and receptive language, vocabulary and articulation testing.

1.6  Hours, Work Location, and Schedules
All consulting work must be performed between the hours of 6:00 AM and 7:00 PM, Monday through Friday.    This is required in order to ensure an appropriate overlap between the Consultant’s hours and the schedules of most disability examiners and community-based medical professionals with whom contact may be required. Consultants may perform the contracted services and bill for a maximum of eleven (11) hours on any given day. 
The work will generally be performed on the premises of the DDB at 722 Williamson St, Madison, WI.  Exceptions to this policy may be accommodated based on DDB’s needs and require pre-approval by the Director of DDB.   In no case, however, may work be performed outside an SSA facility, state or federal, due to the need to secure the highly confidential information involved in the work.  In general, any accommodated requests to work at an approved off-site location will be limited to no more than 50% of the maximum number of hours approved for the contract period. Consultants with specialized medical or psychological expertise may be permitted to contract for more than 50% of their hours at an approved off-site location.  All exceptions are based on the Agency’s needs and require approval by the Director of the DDB.  Requests to work off-site will only be considered from Consultants who have at least twenty-four (24) months of prior contract experience with the DDB.  As Consultants who work off-site are unable to perform the full range of consultant work, pay adjustments will be required for all off-site contracted work (see Sections 5.1 and 5.2).
Individual Consultant’s schedules shall be established to ensure a timely flow of cases to meet SSA’s workload expectations for the DDB and shall, at minimum, include a schedule of hours on at least three (3) business days each week for all Consultants who contract for seven hundred twenty (720) or more hours per contract period.  Consultants with specialized medical or psychological expertise may be permitted to work less than seven hundred twenty hours per contract year if their specialized knowledge fits a critical DDB need.  All exceptions require approval by the Director of the DDB.
Consultants who have not previously contracted with DDB may be required to contract for at least seven hundred twenty (720) hours in their first contract term to enable them to participate in the six (6) month orientation to program rules, regulations, and procedures provided by DDB.  
No consulting work can be performed on, nor shall time be billed for, the State Holidays of Martin Luther King Day, Memorial Day, July 4, Labor Day, Thanksgiving, December 24, December 25, December 31 and January 1.

1.7     Quality, Timeliness and Performance Expectations
Consultants are expected to complete an average number of cases of acceptable quality within defined timeframes.

The quality of Consultants' services will be reviewed and measured by:


1) the adequacy of review and evaluation of medical issues under Social Security and State laws, 
 
     regulations and administrative policies;


2) the adequacy of response to requests for written or verbal consultation;


3) the cooperative and professional relationship established and maintained with DDB employees,  
 
   Consultants, and other members of the medical community; and


4) the adequacy of information obtained by telephone from treating and consultative examining 
 
    physicians to include adequacy of the written report of contact.

Because of time limitations imposed by Social Security regulations, cases referred to the Consultant for determination, signature and review only will generally be expected to be completed within one Consultant working day of receipt.  Cases referred for medical consultation review will be expected to be completed within three (3) Consultant working days of receipt.  Cases with telephone calls will have actions taken within  three (3) Consultant working days of receipt.  These time limitations may be adjusted by mutual agreement of DDB and the Consultant, based on varying workloads and any other factors identified by DDB.

Minimum productivity expectations shall be:


Internal Medicine, Neurology or Orthopedics:   an average of 2.6 cases per hour  

Psychology:  an average of  2.2 cases per hour  


Pediatric:  an average of 2.6 cases per hour  


Speech-Language Pathology:  an average of 1.8 cases per hour 
Minimum accuracy expectation (cases that clear Quality Assurance (QA) without a substantive return to the disability specialist-medical consultant team) shall be 90%.


Consultants without Social Security Disability Determination Program experience will receive an orientation to the program as mentioned in Section 1.6 and shall work with DDB staff and other Consultants for a reasonable period of time not to exceed six months before these expectations are fully implemented.

1.8     Procuring and Contracting Agency
This RFP is issued by the Wisconsin Department of Health and Family Services, Division of Health Care Financing, Disability Determination Bureau, which is the sole point of contact for the State of Wisconsin during the selection process.  The person responsible for managing the procurement process is:



 Elizabeth Garland


 Department of Health and Family Services


 Division of Enterprise Services


 P. O. Box 7850


Madison, WI 53707-7850


Email:  garlaes@dhfs.state.wi.us

The contract resulting from this RFP will be administered by:



 Judy Fryback, Director



 Disability Determination Bureau



 Division of Health Care Financing



 Department of Health and Family Services



 P. O. Box 7886



 Madison, WI 53707-7886

1.9     Definitions
The following definitions are used throughout the RFP.

Proposer means an individual or firm submitting a proposal in response to this RFP.

Medical Consultant means a Wisconsin licensed doctor of medicine or osteopathy; or qualified clinical psychologist (see Section 1.3 for description of a qualified clinical psychologist), or speech-language pathologist.

Disability Program means the program under which determinations of disability are made pursuant to requirements of Titles II, XVI or XIX of the Social Security Act, and regulations and rules of the Social Security Administration and the State of Wisconsin.
1.10     Clarification of the Specifications and Requirements
If additional information is needed to interpret specifications or understand the RFP process, written questions will be accepted by post, fax, or e-mail as follows:



Michael Gourlie, Section Chief



Disability Determination Bureau



P. O. Box 7886



722 Williamson Street



Madison, WI 53707-7886


e-mail:  Michael.gourlie@ssa.gov


FAX  608.261.6998
Written questions must be submitted to this address no later than 4:00 PM, Friday, September 7, 2007.  Responses will be developed and made available to all potential vendors requesting a copy of this RFP.  Faxed questions are acceptable.  
A vendors' conference to answer questions from potential Proposers will be scheduled if determined necessary.  If scheduled, an announcement of time and location will be posted with the Request for Proposals to VendorNet..
Proposers may arrange to visit the agency to view the physical surroundings.  Any visit shall be scheduled by the Proposer and Michael Gourlie (see contact information above) at least three (3) business days in advance.

1.11    Timetable

The following timetable will be followed unless subsequently updated: 
August 24, 2007………………....Release of RFP

September 7, 2007……………..Deadline for receipt of  Vendors’ Questions concerning the RFP 
September 14, 2007…………….Vendors' Conference, if required

October 26, 2007, 2:00 PM ……Deadline for receipt of Proposals

November 9, 2007……………… Notice of Awards issued to Successful Proposers
November 23, 2007……………..Signed Contracts are due to DDB from Selected Consultants
December 3, 2007………………Contracted Work begins

Any deviation from this timetable will be published on the DHFS website at the following URL:   http://dhfs.wisconsin.gov/rfp
1.12
Contract Term and Funding     
The Contract shall be effective for one year, with an option by mutual agreement of DDB and the Contractor, to renew for up to five (5) additional one-year periods.

Contracts awarded under this RFP are contingent upon application of Wisconsin and United States law, and any material amendment or repeal of the same affecting relevant funding or authority of the Agency shall serve to revise or terminate any Contract, except as further agreed to by DDB and the Contractor.

The contract currently in use is included, for informational purposes only, as Attachment B to this RFP.  The actual contract that ensues may be different.
1.13
VendorNet Registration Information 

The State of Wisconsin’s purchasing information and vendor notification service is available to all businesses and organizations that want to sell to the state.  Anyone may access this information, collectively known as VendorNet on the Internet at http://vendornet.state.wi.us to get information on state purchasing practices and policies, commodities and services that the state buys, and tips on selling to the state.  Vendors may use the same Web site address for inclusion on the bidders list for commodities and services that the organization wants to sell to the state.  A subscription with notification guarantees the organization will receive an e-mail message each time a state agency, including any campus of the University of Wisconsin System, posts a request for bid or a request for proposal in their designated commodity/service area(s) with an estimated value over $25,000.  Organizations without Internet access receive paper copies in the mail.  Increasingly, state agencies also are using VendorNet to post simplified bids valued at $25,000 or less.  Vendors also may receive e-mail notices of these simplified bid opportunities.  If questions exist about VendorNet, call the VendorNet Information Center at 1-800-482-7813 or, for Madison area individuals and organizations, call 264-7898.

2.  PREPARING AND SUBMITTING A PROPOSAL
2.1     General Instructions
The initial evaluation and selection of Consultants shall be based on the information submitted in response to this RFP.  Contracts developed between DDB and Consultants will be based on a combination of the aforementioned responses, references submitted by the Proposers, an oral presentation if deemed necessary by DDB, and positive evaluation of the verification of qualifications, experience and/or licensing status.

Proposers should respond clearly and completely to all requirements.  Failure to respond completely may be the basis for rejecting a proposal.  Elaborate proposals beyond that sufficient to present a complete and effective proposal, are neither necessary nor desired.

Note:  Upon submission by the Proposer, the proposal and any accompanying documentation become a public record subject to State and Federal open records regulations and laws.

2.2     Incurring Costs
The State of Wisconsin is not liable for any cost incurred by Proposers in responding to this RFP.

2.3     Submitting the Proposal
Proposers must submit an original and three copies of all materials required in order for the Proposal to be accepted for consideration.  All Proposals shall be packaged and sealed, and show the following information on the outside of the package:



(Proposer's) Name and Address



Request for Proposal Title and Number which is: 




Medical and Psychological Consultation Services





1600 DHCF-EG 


Proposal Due Date:  October 26, 2007
The proposal package must be delivered to:



Michael Gourlie, Section Chief



Disability Determination Bureau



722 Williamson Street



Madison, Wisconsin 53707-7886

All proposals must be received at the above location no later than 2 p.m., Friday, October 26, 2007.
Proposers mailing their proposals must allow sufficient time for delivery of their proposals by the time specified.  Proposals not received by the indicated deadline and at the indicated location will be returned unopened to the Proposer.   Receipt of a Proposal by the United State Postal Service, State mail system, any foreign governmental or private mail systems does not constitute receipt of the Proposal by DDB for the purposes of this RFP.

2.4 Proposal Organization and Format
Proposals should be typed and submitted on 8.5 by 11 inch paper stapled or bound securely.  Proposals shall, at minimum, be organized with the following headings and subheadings.  Each heading and subheading should be clearly marked. (The relevant RFP sections are referenced in the parentheses.)


Cover Page


Introduction


Response to general qualifications (4.1)


Response to technical qualifications (4.2)


Consulting Specialty, Hours and Schedule proposal (4.3)


Rate proposal (4.4)

2.5 Sample Proposal
Attachment A illustrates a sample proposal.  Proposers are not required to use this specific format but the Proposal must contain all the required data elements and components listed in Section 2.4 to be considered complete.

3.  PROPOSAL SELECTION AND AWARD PROCESS
3.1 Review of Mandatory Requirements
All proposals received at the indicated location by the required deadline will first be reviewed to determine if mandatory requirements listed in Sections 1.3, 1.4 and 1.5 are met.  Failure to meet mandatory requirements may result in rejection of the proposal.  
3.2 Proposal Scoring
All Proposals submitted and accepted will be reviewed by an Evaluation Committee and scored against the criteria set forth in this RFP.

A Proposer may not contact any member of an Evaluation Committee except at the State’s direction.  The committee may review references, request interviews, and/or conduct on-site visits and use the results in scoring the proposals.  The State will make every reasonable attempt to schedule each presentation at a time and location that is agreeable to the Proposer and would likely be held between October 28 and November 9, 2007.  Proposals from certified Minority Business Enterprises may have points weighted by a factor of 1.00 to 1.05 to provide up to a five percent (5%) preference to these businesses (Wis. Stats. 16.75(3m)).  The evaluation committee's scoring will be tabulated and proposals ranked based on the numerical scores received.
3.3 Award and Final Offers
Award of a contract  will be made to the highest scoring, responsive and responsible Proposers and is wholly contingent on the absence of negative findings collected through reference checks or other data sources. 
If the available number of hours in a given specialty is less than the total number requested by the Proposers in that specialty, DDB may make other offers to meet its statutory needs.
If there are insufficient responses in any medical specialty to award any of the contracts listed in Section 1.3, , the services needed will be pursued by alternative means.  

Final contract awards are contingent on the absence of negative findings from reference checks.
3.4  Right to Reject Proposals and Negotiate Contract Terms
The Agency reserves the right to reject any and all proposals and to negotiate the terms of the contract, including the award amount, with the selected proposer prior to entering into a contract.  If contract negotiations cannot be concluded successfully with the highest scoring, responsive and responsible proposer, the agency may negotiate a contract with the next highest scoring proposer.

3.5  Evaluation Standard
All Proposals will be evaluated and scored using a formula applied equally to all Proposals.  The formula will consider a combination of experience, certification, and proposed dollar rate per hour.  Proposals will earn more points for higher experience and certification level combined with lowest cost per hour.

Top scoring proposers may be required to make oral presentations to supplement their Proposals, if requested by DDB.  Every reasonable attempt will be made to schedule each oral presentation at a time that is convenient for the Proposer and DDB.  Failure of a Proposer to complete a scheduled oral presentation to the Bureau on the date scheduled may result in rejection of the Proposal.

3.6  Notification of Award
Each proposer will receive written notification stating to whom the agency intends to award the Contract(s).

After notification of the intent to award is made, and under the supervision of DDB staff, copies of proposals will be available for public inspection on business days between the hours of  8:00 AM to 3:00 PM  at the Disability Determination Bureau, 722 Williamson Street, Madison, Wisconsin.

3.7  Appeals Process
The appeals procedures apply to only those requests for proposals that are over $25,000.  Notices of Intent to Protest and Protests themselves must be made in writing.  Protesters should make their protest as specific as possible and should identify statutes and Wisconsin Administrative Code provisions that are alleged to have been violated.

The written notice of intent to protest the intent to award a contract must be filed with Kevin Hayden, Secretary; Department of Health and Family Services, (DHFS); One West Wilson Street, Room 650, Madison, WI 53702 no later than five (5) business days after the notice of intent to award is issued.

The written Protest must be received at the same address no later than ten (10) working days after the notice of intent to award is issued.  

Secretary Hayden’s decision may be appealed to the Secretary of the Department of Administration within five (5) working days of issuance of the decision, with a copy of such appeal filed with the Department of Health and Family Services, if the protester alleges a violation of a statute or a provision of a Wisconsin Administrative Code.


4.0  GENERAL PROPOSAL REQUIREMENTS
4.1  Qualifications
The proposer shall describe relevant education and professional training required to be licensed as a medical doctor, doctor of osteopathy, or psychologist in the State of Wisconsin.  The description shall include all professional experience of the proposer after the date of licensure by the State of Wisconsin.

The proposer shall disclose any restrictions placed on the license by the Wisconsin Department of Regulation and Licensing, with a detailed explanation of the cause of any such restrictions.  Complete information about any pending or prior disciplinary actions or investigations by the Department of Regulation and Licensing must be provided.  

The Proposer shall describe, in detail, his or her qualifications to perform consulting work, in the consulting specialty for which the Proposal is being made, with the Disability Determination Bureau or a Disability Determination Service under contract with the Social Security Administration in another state.

The description should include any past experience with evaluation of disability under laws (Titles II, XVI and XIX of the Social Security Act) and regulations and rules of the SSA and the State of Wisconsin.

The Proposer shall describe training, experience and abilities to use personal computers in a Windows-based environment.

4.2  Technical Qualifications
The Proposer shall submit a copy of the State of Wisconsin license to practice medicine or osteopathy, or psychology; speech-language pathology; or equivalent certification of such a license.

The Proposal shall include appropriate documentation of the Proposer’s "Board Certification" in any specialties in the practice of medicine or osteopathy.

4.3 Consulting Specialty, Hours and Schedule Proposal
The Proposal shall specify the consulting specialty for which the proposal is being made (see 1.3), indicating a total number of hours for the year, a schedule for an average number of hours a week, and a weekly schedule of days on which hours will tentatively be scheduled.

An optional proposal may be made by an MD or DO willing to serve as a referral physician as described in Section 1.2 (11).

4.4 Rate Proposal
The proposer should submit a rate proposal at or under the maximum levels described in Sections 5.1, 5.2 and 5.3.


5.0  COST AND RATE INFORMATION
5.1  Physician Rates

Maximum reimbursement rates for medical doctors (MD’s) and doctors of osteopathy (DO’s) shall be:




$63 per hour with less than 12 full months of disability program experience

$69 per hour with more than 12 full months of disability program experience and demonstrated proficiency to produce cases at the expected production level and of acceptable quality for the relevant medical specialty  (see Section 1.6).  (Experience performing consultative examinations does not satisfy this experience requisite.) 

At the sole discretion of DDB, additional reimbursement of $3.00 an hour may be offered to otherwise successful Proposers with (1) a sustained high level of case productivity currently defined as a minimum hourly production of 4.25. In the future, this productivity standard may be adjusted to a comparable level by DDB to reflect changes in DDB business processes or work flow, and (2) a record of high quality of case consultation as defined by a QA substantive error rate of less than 5% during their prior contract year.  Proposers who did not contract with the DDB during the prior contract year will not be eligible for this supplement.

At the sole discretion of DDB, additional reimbursement of $3 an hour may be offered to otherwise successful proposers who are qualified to serve as consultative examination referral physicians and are qualified in all areas of physical impairment evaluation including cardiac and pulmonary stress testing.  
Physicians who receive permission from DDB to work off-site will receive a base hourly rate that is $5.00 less than their contracted, on-site base hourly rate.  This reduced rate is in effect for any hours billed for case consulting work performed at an approved alternate site.  
5.2  Psychologist Rates
Maximum reimbursement rates for psychologists shall be:




$ 45.50 per hour with less than 12 full months of disability program experience




$ 51.50 per hour with more than 12 months of disability program experience 



 and demonstrated proficiency to produce cases at the expected




 production level and of acceptable quality. (see Section 1.6).  

(Experience performing consultative examinations does not satisfy this experience requisite.) 

At the sole discretion of DDB, additional reimbursement of $3.00 an hour may be offered to otherwise successful Proposers with (1) a sustained high level of case productivity currently defined as a minimum hourly production of 3.85. In the future, this productivity standard may be adjusted to a comparable level by DDB to reflect changes in DDB business processes or work flow, and (2) a record of high quality of case consultation as define by a QA substantive error rate of less than 5% during their prior contract year.  Proposers who did not contract with the DDB during the prior contract year will not be eligible for this supplement.

Psychologists who receive permission from DDB to work off-site will receive a base hourly rate that is $5.00 less than their contracted, on-site base hourly rate.  This reduced rate is in effect for any hours billed for case consulting work performed at an approved alternate site.  
5.3 Speech-Language Pathologist Rates
Maximum reimbursement rates for speech-language pathologists shall be:




$35.50 per hour with less than 12 full months of disability program experience




$41.50 per hour with more than 12 months of disability program experience and 



demonstrated proficiency to produce cases at the expected production level and of 



acceptable quality. (see  Section 1.6).  

(Experience performing consultative examinations does not satisfy this                    experience requisite.) 

Speech-Language pathologists are not eligible for a productivity supplement and they are not eligible for off-site work.
6.0 STANDARD CONTRACT TERMS, CONDITIONS AND REQUIREMENTS
Refer to State of Wisconsin forms DOA-3054 and DOA-3681 for Standard Terms and Conditions.

The State of Wisconsin reserves the right to incorporate standard state contract provisions into any contract negotiated with any Proposal submitted responding to this RFP.  Failure of the successful proposer to accept these obligations in a contractual agreement may result in cancellation of the award.  

6.1 Acceptance of Proposals Content
The contents of the successful contractor’s proposal will become contractual obligations in the event of a contract award.
6.2  Conflict of Interest
The Contractor agrees not to perform consultative examinations for any State Disability Determination Service in any state unless the performance of consultative examinations in specific locations has been approved in writing by DDB.  

The Contractor will notify DDB, in writing, of any financial interest, (including that of any member of his/her family) in a firm which provides consultative examinations to any State Disability Determination Service.

6.3  Termination of Contracts

DDB may terminate a contract at any time at its sole discretion by delivering thirty (30) calendar days written notice to the contractor.  Upon termination, DDB’s liability will be limited to the cost of services performed as of the date of termination.

Although DDB reserves the right to terminate any contract without cause, termination for cause may occur for the following and for other unspecified reasons, as solely determined by DDB.  Termination for cause shall be effective immediately upon written notification to the contractor.
· Productivity or quality below the minimum standards cited in Section 1.7

· Violation of Department of Health & Family Services (DHFS) work rules.

· Violation of DDB or SSA computer-use policy and agreements.

· Inappropriate and unprofessional communications made on case records or in other communications with co-workers.

· Violation of the State of WI, DHFS zero tolerance policy for violence and threats in the workplace.
· Any remarks (written and oral) or behavior deemed to be unacceptable by or detrimental to DDB’s mission.

The Contractor may terminate a Contract at any time, by delivering thirty (30) calendar days written notice to DDB.

Less than thirty (30) calendar days notice of termination of the contract may be negotiated between DDB and the Contractor by mutual consent.

6.4   Recordkeeping and Record Retention
Contractor shall maintain such records as required by State and Federal Law.

6.5   Executed Contract to Constitute Entire Agreement
In the event of contract award, the definitive contract will constitute the entire agreement of the parties and will supersede any representations, commitments, conditions, or agreements made orally or in writing prior to execution of the contract.

6.6   Confidential Information
The use or disclosure of any disability claim information for any purpose not connected with the administration of the Disability Determination program is prohibited and shall result in immediate contract termination.
6.7   License Certification and Medical Program Eligibility
Contractors will certify that their license to practice has not been terminated, revoked or surrendered within the last 10 years nor is it currently suspended in any State, Puerto Rico or the District of Columbia.

Contractors will certify that they have never been suspended from participating in any federal, state or local medical program (for example, Title XVIII-Medicare or Title XIX - Medical Assistance).


7.00 SPECIAL CONTRACT TERMS AND CONDITIONS
7.1  Payments
Payments shall be made by the Agency to the Contractor upon receipt of itemized (per hour of work) invoices submitted to the Agency.

Payment will be on a bi-weekly basis, and will normally be made within 21 days of receipt of the last invoice of the pay period.
7.2  Liability
The Contractor is responsible for his/her own liability insurance.

ATTACHMENT A – Sample Proposal




Proposal to Provide Consulting Services




Submitted to:    State of Wisconsin








  Disability Determination Bureau




Response to:  
  RFP# 1600 DHCF-EG 






   September xx, 2007





By:     John A Smith, MD







   1600 State St







   Madison,  WI  53700







   Telephone   (608)  388-3500

Introduction:
I propose to provide medical consulting services to the State of Wisconsin, Disability Determination Bureau starting on December 3, 2007.

Name and address:
John A Smith MD





1600 State St





Madison, WI  53700





Telephone:  (608) 388-3500

Qualifications:  (Refer to RFP Section 4.1)

 (A standard VITA covering all of the requested information can be submitted for     this section.)

Education:
High School Diploma – Central High School, Madison, WI, 1965

B.S. in Chemistry – University of Wisconsin, Madison, 1969

M.D. – University of Wisconsin Medical School, Madison, 1973

Advanced Seminar in EKG Interpretations – University of Wisconsin Medical School, 1985

License:
License #40988 – State of Wisconsin – 1975

Board Certification:
American Board of Cardiology, 1978

Experience:
Internship, Madison City Hospital, 1974-75

Internal Medicine Residency, Madison City Hospital, 1975-76

Private Practice of Internal Medicine, SMITH CLINIC, Madison, WI, treating adult patients, specializing in cardiology and infectious diseases (including Acquired Immune Deficiency Syndrome), 1978 to present

On Staff – Madison City Hospital, 1977 to present

Assistant Professor of Internal Medicine, University of Wisconsin Medical School, 1985 to present

Part-time Medical Consultant to the Wisconsin Disability Determination Bureau, reviewing general disability cases, interpreting EKGs and x-ray reports, 20 hours per week, 1995 to present

Technical Qualifications:  (Refer to RFP Section 4.2)

(Attach photocopies of State of Wisconsin license and any Specialty Board certificates.)

Consulting Specialty, Hours and Schedule Proposal:



(Refer to RFP Section 4.3)

I propose to provide consulting services in Internal Medicine, interpreting EKG and X-ray test reports, and evaluating the severity of all types of physical impairments.  I have specialized knowledge and experience with diseases associated with Acquired Immune Deficiency Syndrome.

I propose a contract of 1600 hours per year.

I propose to schedule the hours over 49 weeks during the year, averaging 33 hours a week.

I propose a schedule of 6 to 8 hours a day, on Mondays, Tuesdays, Thursdays and Fridays.

Rate Proposal:


(Refer to RFP Section 4.4)

I will provide the proposed services at a rate of $XX per hour.






____________________________







(Signature)






John A Smith, MD






______________________






(Date)

Attachment B – Sample Contract

CONTRACT FOR PURPOSE OF MEDICAL CONSULTING SERVICES

CONTRACTOR’S NAME:
_______________________________





______________________





________________________


THIS CONTRACT IS made and entered into by and between the State of Wisconsin, by the Department of Health and Family Services, Division of Health Care Financing, Disability Determination Bureau (Purchaser) and the above named Contractor.


WHEREAS, Purchaser, whose address is 722 Williamson Street, Madison, WI  53703 wishes to purchase Medical Consultant Services from the Contractor as it is authorized to do by Wisconsin law;


WHEREAS, the Department is directed, under Sections 404.1601 through 404.1690 of Title 20 of the Code of Federal Regulations, to provide determinations of disability;


WHEREAS, the Contractor is engaged in furnishing the desired service;


NOW, THEREFORE, in consideration of the mutual undertakings and agreements hereinafter set forth and the provisions of Section 46.036, Wisconsin Statutes, the Purchaser and Contractor agree as follows:

I. GENERAL

A.
PERIOD OF PERFORMANCE 

Subject to the terms and conditions set forth in this contract, the Contractor will provide the services hereinafter set forth for the contract period of December 13, 2004 through June 30, 2005.                                                                                

B.
PLACE OF PERFORMANCE

Services will be provided at the Disability Determination Bureau facility located at 722 Williamson Street, Madison, Wisconsin. 

C.
INDEFINITE QUANTITY

This is an indefinite-quantity contract for the services specified and effective for the period stated.  The quantities specified are estimates only and are not purchased by this contract. 

D.
RIGHT TO TERMINATE CONTRACT

1.
The Purchaser may terminate the Contract at any time at its sole discretion by delivering 30 days written notice to the Contractor.  Upon termination, the Purchaser’s liability will be limited to the actual costs incurred as of the date of termination plus any termination expenses having prior written approval of the Purchaser. 

2.
The Contractor may terminate this Contract by delivering written notice to that effect to the Purchaser not less than 30 days prior to termination.  In the event the Contractor terminates, for any reason whatsoever, it will refund to the Purchaser, any payment made by the Purchaser to the Contractor which exceeds actual costs incurred as of the date of termination. 

3. If the Contractor commits a serious breach of professionalism including, but not limited to, fraud or theft, the Purchaser shall have the right to terminate this Contract by giving written notice to the Contractor of such termination and specifying the effective date thereof, not withstanding the provisions of Section I.D. 

4.
The State of Wisconsin reserves the right to cancel any contract, in whole or in part without penalty due to nonappropriation of funds. 

E.
APPICABLE LAW

The resulting contract shall be governed under the laws of the State of Wisconsin.  The Contractor shall, at all times, comply with and observe all Federal and State laws, local laws, ordinances, and regulations which are in effect during the period of this contract and which in any manner affect the work or its conduct. 

F.
REVIEW

Liaison with the Purchaser will be through the Director, Disability Determination Bureau, who will represent the Purchaser’s interest in coordinating the Contractor’s provision of services as outlined in the Contract.


G.
RESOLUTION OF CONTRACT DISPUTES

Disputes should be addressed to the Purchasing Officer of the Division of Health Care Financing. Any dispute arising as to quality and quantity shall be resolved through existing procurement procedures.  A good faith dispute creates an exception to the prompt payment solely for the services subject to such dispute.

H.
NONDISCRIMINATION/AFFIRMATION ACTION

Section 16.765 of the Wisconsin Statutes requires the following provision to be followed in every contract executed by agencies of the State.  The Contractor agrees to the provisions as stated below:

In connection with the performance of work under this contract, the contractor agrees not to discriminate against any employee or applicant for employment because of age, race, religion, color, handicap, sex, physical 

condition, developmental disability as defined in s.51.01(5), sexual orientation or national origin.  This provision shall include, but not be limited to, the following employment, upgrading, demotion or transfer, 

recruitment or recruitment advertising; layoff or termination; rates of pay or other forms of compensation; and selection for training, including apprenticeship.  Except with respect to sexual orientation, the contractor 

further agrees to take affirmative action to ensure equal employment opportunities.  The contractor agrees to post in conspicuous places, available for employees and applicants for employment, notices to be provided by the 

contracting officer setting forth the provisions of the nondiscrimination clause. 

I. PUBLICATION

If this Contract results in a book or other material, Purchaser reserves a royalty-free, non-exclusive irrevocable license to reproduce, publish or otherwise use, and to authorize others to use, all material from the program. 

Any discovery or invention arising out of, or developed in the course of work aided by this Contract, shall be promptly and fully reported to the Purchaser. 

J.
ASSIGNMENT

The Contractor will not assign or subcontract all or any part of the work under the Contract without the prior written approval of the Purchaser.

K.
LIABILITY INSURANCE

The Contractor is responsible for his/her own liability insurance. 

L. DISCLOSURE

If a state public official (s. 19.42(14), Wisconsin Stats.) or a member of a state public official’s immediate family is a party to this Contract, and if this Contract involves payment of more than three thousand ($3,000) within a twelve (12) month period, this contract is voidable by the state unless appropriate disclosure is made according to s. 19.45(6), Wisconsin Stats., before signing the contract.  Disclosure must be made to the State of Wisconsin Ethics Board, 125 South Webster Street, Madison, Wisconsin 53707 (Telephone: 608-266-8123).

M.
CONFLICT OF INTEREST

The Contractor agrees not to perform consultative examinations for any Disability Determination Service.  The Contractor will notify the Purchaser, in writing, of any financial interest, (including any member of his/her family) in a firm that provides such examination.

N.
CONFIDENTIALITY

The use or disclosure of any disability claim information for any purpose not connected with the administration of the Disability Determination program is prohibited.

O.
RECORDS

1.
Contractor shall maintain such records as required by State and Federal law.

2.
Contractor will allow inspection of records and programs, insofar as is permitted by State and Federal law, by representatives of Purchaser and its authorized agents, and Federal agencies, in order to confirm Contractor’s compliance with the specifications of this contract. 

3. Contractor agrees to retain and make available to Purchaser all program and fiscal records such as required by State and Federal laws until the audit and subsequent audit resolution processes have been completed. 

II.
SCOPE OF SERVICES 

A.
The Contractor agrees to provide the following services:

1.
Review disability claim medical case file data in accordance with DDB guidelines/procedures and Social Security Administration (SSA) policy for a determination of medical severity of claimant’s conditions.

2.
Provide verbal and written consultation on medical issues relating to disability as mutually agreed to by the Purchaser and Contractor.

3.
Participate in public and professional relations activities concerning the disability program as mutually agreed to by the Purchaser and the Contractor. 

B.
This contract is for up to XXX  hours at $ XX per hour for a total of $XXXX.  The number of hours and the total dollar number are estimates. The total dollar number reflects an average schedule of approximately XX hours per week with a typical “vacation” period and the 9 State holidays on which work is not normally scheduled.  The Contractor will work with the Coordinator of Medical Consultant Services to schedule work and hours to meet both the Contractor’s and the Purchaser’s needs. 

C.
The Contractor shall strive to adhere to the following standards as to quality, timeliness and quantity. 

1.
Quality – Quality of Contractor’s services will be reviewed and measured by:

a.
Adequacy of review and evaluation of medical issues under SSA and State laws, regulations and administrative policies; 

b.
Adequacy of response to requests for written or verbal consultation;

c.
The cooperative and professional relationship with employees of the Purchaser, other Contractors and other members of the medical community;

d.
Adequacy of information obtained by telephone from treating and consultative exam physicians to include the adequacy of the written report of contact.

2.
Timeliness – 

a.
Completed cases referred to the Contractor for determination signature will be completed within two Contractor working days of receipt.


b.
Cases referred for medical consultation will be completed within three Contractor working days of receipt. 

c.
Cases with telephone calls will have actions taken within three Contractor working days of receipt.

d.
The above time limitations may be adjusted by mutual agreement of the Purchaser and Contractor. 

3.
Quantity of Work – 

a.
A minimum average number of  x.x completed cases per hour.

b.
It is the Purchaser’s responsibility to ensure cases are available for the Contractor during scheduled hours.

c.
The minimum expectation recognizes the nature of the case work by specialty, the capability of the Contractor, and the expected Contractor activity with pre-determination medical review.

4. Quality/Quantity reports covering Contractor performance will be provided quarterly, or upon request.

D.
Case work consultation is performed in an automated environment.  The contractor will view claims related information from electronic formats; complete narrative consultations and forms on-line; read and answer email messages. The Disability Determination Bureau will provide orientation to the consultant in all areas of computer expectations.  After orientation and follow-up clarification, the contractor is expected to attain proficiency with automated processes sufficient to perform the tasks of the consulting work.

E.
The Purchaser will provide the following services:

1.
Support staff services

2.
Space

3.
Equipment

4. Material

5.
Communication (telephone and mail for purchaser business)

6.
Program reference material 

III.
PAYMENTS
A. Payment shall be made by the Purchaser to the Contractor upon receipt 

of itemized (per hour of work) invoices submitted to the following address:


Department of Health and Family Services, 


Division of Health Care Financing, 


Disability Determination Bureau,


722 Williamson Street,  Madison,  WI  53703

B. Contractor will submit signed weekly invoices that will be verified by the Contractor’s use of the Purchaser’s TimeStar time clock system.  Invoices must show:

1. Time period of service

2. Number of hours of case related service provided

3. Number of hours of non-case related service provided

4. Purchase order number

C. Payment will be on a bi-weekly basis and normally be made within 21 days of receipt of a properly submitted invoice. 

D. Limitation of Costs – The total cost, both direct and indirect, of performing the tasks under Paragraph II of the Contract shall be $xxx per hour.

IV.
CONDITIONS OF THE PARTIES OBLIGATIONS

A. This contract is contingent upon authorization of Wisconsin and United States law, and any material amendment or repeal of the same affecting relevant funding or authority of Purchaser shall serve to revise or terminate this Contract, except as further agreed to by the parties hereto. 

B. Purchaser and Contractor understand and agree that no clause, term or condition of this contract shall be construed to supersede the lawful powers or duties of either party. 

C. License Certification

1. Contractor certifies by signing this Contract the following:

a.
Contractor is currently a licensed in the State of Wisconsin.

1.) License No. _#XXXXX_______________

2.) Date of Issuance _XXXX______________
b.
Contractor agrees to maintain the license under Section IV.C.1 throughout the period of the contract under Section I.A.

c.
Contractor’s license has not been terminated or revoked within the last 10 years nor is it currently suspended in any state, Puerto Rico or the District of Columbia.

d.
Contractor has never been suspended from participating in any federal, state or local medical program (for example, Medicare/Medicaid).

e.
Contractor certifies he/she is not currently working for or is not under contract with the Social Security Administration.

2. False certification of the above information is grounds for Termination of this Contract under Section I.D.3., Termination of Contract.

3. Contractor agrees to notify Purchaser within 2 Contractor days of any suspension, revocation or termination of the Contractor’s                               

license.

D. It is understood and agreed that the entire Contract between the parties is contained herein, except for those matters incorporated herein by reference, and that this contract supersedes all oral agreements and negotiations between the parties relating to the subject matter thereof.

V.
SIGNATURES
The Purchaser and Contractor agree to the above provisions:

__________________________________
_______________________

Xxxxxx




Date

Contractor

_________________________________
_______________________

Judy C. Fryback



Date

Director

Disability Determination Bureau

_________________________________
_______________________

Jason Helgerson



Date

Administrator

Division of Health Care Financing

ATTACHMENT C -- Proposer Reference FORM
	PROPOSER NAME:
	

	

	Provide reference name, address, contact person, telephone number, and appropriate information on the product(s) and/or service(s) used for four (4) or more installations with requirements similar to those included in this solicitation document.  If vendor is proposing any arrangement involving a third party, the named references should also be involved in a similar arrangement.

	

	Company / Individual Name
	

	

	Address (include Zip + 4)
	

	

	Contact Person
	
	Phone No.
	

	

	Product(s) and/or Service(s) Used 
	

	
	

	
	

	

	Company / Individual Name
	

	

	Address (include Zip + 4)
	

	

	Contact Person
	
	Phone No.
	
	

	

	Product(s) and/or Service(s) Used 
	

	
	

	
	

	

	Company / Individual Name
	
	
	

	

	Address (include Zip + 4)
	

	

	Contact Person
	
	Phone No
	

	

	Product(s) and/or Service(s) Used 
	

	
	

	
	

	Company / Individual Name

Address (include Zip + 4)

Contact Person

Phone No

Product(s) and/or Service(s) Used 




This document can be made available in accessible formats to qualified individuals with disabilities.
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