VENDOR IT/BUSINESS RESPONSE SHEET


To assist the vendor in responding to each RFP Requirement, a Vendor IT/Business Response Sheet is provided below.  Each subsection (e.g., 6.1, 6.2, 6.3) starts a new MS-Word table to allow for flexibility in completing your responses. If necessary, these tables can be submitted as separate documents.

 If you find any discrepancy between the text in the RFP and in the response sheet, the text of the RFP is the official language on which to base your response.  If you have other issues, you may contact the Purchasing Director (See RFP Document, Section 1.5).
Instructions for Completing the Vendor IT/Business Response Sheet
Use the Vendor IT/Business Response Sheet to respond to each RFP requirement using the detailed instructions below.  In your response, provide a thorough but succinct explanation of how each requirement can or cannot be met.  It is important to address each bullet that is numbered in a specific requirement.  If the bullet is not numbered, then consider the bullet as part of the concept of the requirement as you respond.  It is not sufficient to simply state the proposed vendor system will or will not meet the specific requirement.  Where applicable, include in Tab 8 any diagrams, flowcharts, charts, print screens, or other explanatory information for a specific requirement in order to provide a complete and thorough explanation of your response.  Reference your additional documentation with the RFP Item Number.  

The Proposer Firm name is to be included on each page of your response sheet.
1.  Columns A and B in the table below contain the “RFP Item Number” and the “RFP Item Requirement” from the RFP document. The text in these columns must not be changed or amended.
2. Column C (Base System):  Mark the option that most accurately describes your base system.
· Yes, means that the vendor-proposed web system has this feature/function currently.

· No, means the System does not currently include this feature/function at all.  Vendor must use the “Vendor Detailed Response Column” (G) to indicate if it is possible to build (customize) this feature/function or not.  If it is not possible to add/customize the feature/function to meet Wisconsin’s business needs, then the vendor should provide an explanation in the “Vendor Detailed Response” column, but skip the other Columns (D, E, and F).
· Partial, means that part of the feature/function currently exists but will require some customization to meet Wisconsin’s business needs.  Customization is needed when the vendor’s base system does not currently provide the feature/function, but it can be attained through system and/or source code modification(s).

· NA, means “Not Applicable.”  The RFP Item Requirement does not apply to any of the above options.  For example, RFP Item 6.18.5 may only need a written detailed response.
3. Column D (If No or Partial, Fill in Hours):  If you had marked “No” in Column C but indicated that it is possible to add the feature/function or if marked “Partial,” indicate the number of hours needed to customize or create this feature/function to meet Wisconsin’s business needs.

4. Column E (Status):  Indicate the status of the feature/function.
· Prod:  The specified feature/function of the vendor proposed web system is currently installed, operational, fully deployed, and in full production use for at least six months or more and the installation is similar to the vendor web system proposed for Wisconsin.

· Pilot:  The specified feature/function of the vendor proposed web system is currently installed, operational, and is in a pilot test mode (defined as “in production,” but not for the entire enterprise for which it is intended) and the installation is similar to the vendor system proposed for Wisconsin.

· Test:  The specified feature/function of the vendor proposed web system is currently installed, operational,  and in a user acceptance test phase and the installation is similar to the vendor web system proposed for Wisconsin.

5. Column F (Feature Configurable):  Vendor proposed web system has this feature/function which allows for configuration by DHFS System Administrator to meet Wisconsin's needs.  Examples of configuration methods include table entries, option selections, or parameter setting.  Configuration is not obtained through source code modification and can be completed by knowledgeable State staff.
· Mark Yes if the system feature/function is configurable.

· Mark No if the system feature/function is not configurable.

· Mark NA (Not Applicable) if configuration does not pertain to the system feature/function or the RFP Item Requirement.

6. Column G (Vendor Detailed Response):  The Vendor must provide a written response to the specific requirement about how their proposed system meets or does not meet Wisconsin’s business needs.  If the vendor’s system uses an alternative method (different from the RFP description) to meet Wisconsin’s business needs, then the vendor should use Column G to provide a detailed explanation of the alternative method.  The vendor’s response must also include information regarding configurability, if applicable.  If you wish to add tables, charts, or extra documentation, then indicate in this column that these supplementary materials are in Tab 8 and use the RFP Item Number as reference.
MANDATORY REQUIREMENTS
	A
	B
	C
	D
	E
	F
	G

	RFP

Item No.
	RFP Item Requirement Description
	Base System

	If No or Partial,  Fill in Hours
	Status
	Feature

Configurable

	Vendor

Detailed

Response

	
	
	Yes
	No
	Partial
	NA
	
	Prod
	Pilot
	Test
	Yes
	No
	NA
	

	4.1.1.
	System to be web-based application.
	
	
	
	
	
	
	
	
	
	
	
	

	4.1.2
	System to ensure minimal or no loss of client data or system stability if internet connection is lost.  Provide specifics about how the system prevents or minimizes data loss.  Describe how the system handles loss of internet connection (between the client and server and between system components).
	
	
	
	
	
	
	
	
	
	
	
	

	4.1.3
	The desirable system architecture to utilize J2EE/JEE or .NET.  Describe architecture in detail, including application server platform (for example, MS/IIS or BEA Weblogic, or IBM Websphere). Indicate all version numbers in response.
	
	
	
	
	
	
	
	
	
	
	
	

	4.1.4
	System to utilize an ODBC compliant Relational Database Management System (RDBMS).  RDBMS to be from a vendor with significant presence in the marketplace such as Oracle, Microsoft, or IBM.  Provide recommended RDBMS name and version number(s) in response.


	
	
	
	
	
	
	
	
	
	
	
	

	
	• 4.1.4.1 If the RDBMS is capable of running on more than one platform, indicate what platform(s) are recommended and/or supported for the proposed System (e.g.,  Oracle 9.2.3 on HP-UX, Oracle 9.2.3 on AIX).
	
	
	
	
	
	
	
	
	
	
	
	

	
	• 4.1.4.2 List any additional products/options and version numbers beyond the basic RDBMS that are required for the RDBMS to function correctly with the application (e.g., Java Virtual Machine, Partitioning).  For each component or option listed, please explain how it is used.


	
	
	
	
	
	
	
	
	
	
	
	

	
	•4.1.4.3  RDBMS to be a currently supported version by the RDBMS vendor.
	
	
	
	
	
	
	
	
	
	
	
	

	
	• 4.1.4.4 System design to utilize a centralized database and allow real-time updates and access to that database via secure browser screens.
	
	
	
	
	
	
	
	
	
	
	
	

	4.1.5
	System to support unique ID and password for user authentication. The password should not be echoed on the display screen as it is being entered; rather, it should be obscured (using asterisks or circular blobs) as it is being typed.
	
	
	
	
	
	
	
	
	
	
	
	

	4.1.6
	System to support role-based security levels for appropriate user access to system functions and data.
	
	
	
	
	
	
	
	
	
	
	
	

	4.1.7
	Browser traffic to be securely encrypted using HTTPS, SSL v3, at least 128bit.
	
	
	
	
	
	
	
	
	
	
	
	



6.1. ARCHITECTURE AND INFRASTRUCTURE
	A
	B
	C
	D
	E
	F
	G

	RFP

Item No.
	RFP Item Requirement Description
	Base System


	If No or Partial,  Fill in Hours
	Status
	Feature

Configurable

	Vendor

Detailed

Response

	
	
	Yes
	No
	Partial
	NA
	
	Prod
	Pilot
	Test
	Yes
	No
	NA
	

	6.1.1
	Provide an example of the system model/infrastructure model addressing the items below. 
	
	
	
	
	
	
	
	
	
	
	
	

	
	• 6.1.1.1 How a production site of the System should be set up for Wisconsin.  
	
	
	
	
	
	
	
	
	
	
	
	

	
	• 6.1.1.2 How other existing similar production sites are set up.
	
	
	
	
	
	
	
	
	
	
	
	

	
	• 6.1.1.3 Include firewall requirements and server locations (inside/outside DMZ).
	
	
	
	
	
	
	
	
	
	
	
	

	
	• 6.1.1.4 Include necessary hardware and software platform, including server capacity and sizing for the specifications in this RFP.  Also include environment recommendations such as specifications or recommendations for backup-sites, training environment, testing environment, data conversion environment, production environment, and disaster recovery.
	
	
	
	
	
	
	
	
	
	
	
	

	6.1.2
	Desirable system requires no additional software components or third-party tools.  Provide a description of all additional software components (third-party tools) needed in order to install and maintain a complete system as described in the systems and business requirement sections of this RFP.  Include support and maintenance information for the third-party tools.  The third-party tools should be divided into two categories:  those required to obtain core system functionality, and those needed to obtain the requirements listed in this RFP.  Make sure this is reflected in the Cost Proposal.
	
	
	
	
	
	
	
	
	
	
	
	

	6.1.3
	System to be developed using tools and languages with a significant presence in the marketplace during the last 3 years.  Include a listing of all specific tools and languages used and their versions.
	
	
	
	
	
	
	
	
	
	
	
	

	6.1.4
	System to be usable with multiple browsers without significant differences in display or loss of functionality.  Preferred browsers/versions include:  Internet Explorer (v5.0 and higher), Firefox (v1.x), and Safari (v2).  List all browsers and versions supported and any browser specific functionality or limitations.  Describe any required configuration changes beyond the default installation of the browser that are necessary.  If any client download is required in order for the application to function, provide a detailed description of the required download, including end-user instructions and the complexity of the downloaded application.  If any client download is required in order for the application to function, provide a detailed description of the required download, including end-user instructions and the complexity of the downloaded application.
	
	
	
	
	
	
	
	
	
	
	
	

	6.1.5
	Application to support up to 15,000 registered users, 1,500 users anticipated to be signed on to system at any one time, 500 of which concurrently accessing the data server.  Describe current installations of a similar size and user base (include the location/customer name, total number of users, concurrent users, concurrent users accessing the data server, and a detailed description of the servers, workstation, network used, and transaction performance data).
	
	
	
	
	
	
	
	
	
	
	
	

	6.1.6
	System to be used by a variety of end users on high-end internal networks with multiple T1 lines to stand-alone home offices with broadband internet connection. 
	
	
	
	
	
	
	
	
	
	
	
	

	
	• 6.1.6.1 Describe the workstation operating system requirements for use of application. Include for both Mac and PC.
	
	
	
	
	
	
	
	
	
	
	
	

	
	• 6.1.6.2 Include a list of all current fully supported operating systems, including Microsoft Vista (include editions fully supported).  If the system is not currently fully supported for use with Microsoft’s Vista operating system, provide information on planned testing and an expected date for full compliance and support (on all Vista editions).
	
	
	
	
	
	
	
	
	
	
	
	

	
	• 6.1.6.3 Describe the workstation hardware requirements for use of application.  Include specifics on microprocessor, operating system, speed, RAM, amount of free space needed on hard drive, and monitor and monitor resolution settings.  Provide requirements for both Mac and PC.
	
	
	
	
	
	
	
	
	
	
	
	

	6.1.7
	System to provide mailing address verification functionality (defined as verification that an address corresponds to a deliverable physical location) without having to re-key the address.  Provide a list of third-party geocoding products that have been or can be successfully incorporated into the proposed system.  If third-party software is used, include the name, version, licensing, and support information.  Also include the frequency of updates to the address verification database, and how those updates would impact the Wisconsin Vital Records System (e.g., any downtime required to update the database).
	
	
	
	
	
	
	
	
	
	
	
	

	6.1.8
	Provide detailed information on any Application Programming Interfaces (API) provided with your software, including the technology used (stored procedure calls, web services, etc.), and which tables may be updated using the interfaces.
	
	
	
	
	
	
	
	
	
	
	
	

	6.1.9
	System to support use of scanners for the purpose of scanning a source document into the System and associating it with a vital record.
	
	
	
	
	
	
	
	
	
	
	
	

	
	• 6.1.9.1 List all scanners supported by the system.
	
	
	
	
	
	
	
	
	
	
	
	

	
	• 6.1.9.2 List any needed client-side hardware or software and any specific workstation configurations.
	
	
	
	
	
	
	
	
	
	
	
	

	
	• 6.1.9.3 List any needed server-side hardware or software.
	
	
	
	
	
	
	
	
	
	
	
	

	
	• 6.1.9.4 Describe all scanner-related functionality provided by your system.
	
	
	
	
	
	
	
	
	
	
	
	


6.2. DATABASE & DATA ADMINISTRATION

	A
	B
	C
	D
	E
	F
	G

	RFP

Item No.
	RFP Item Requirement Description
	Base System


	If No or Partial,  Fill in Hours
	Status
	Feature

Configurable

	Vendor

Detailed

Response

	
	
	Yes
	No
	Partial
	NA
	
	Prod
	Pilot
	Test
	Yes
	No
	NA
	

	6.2.1
	Provide a description of how the application passes data from the client to the database server.
	
	
	
	
	
	
	
	
	
	
	
	

	6.2.2
	System to create a unique internal central system id for every row.
	
	
	
	
	
	
	
	
	
	
	
	

	6.2.3
	Vital record retention laws require all vital records and supporting documentation (amendments and ancillary documents) to be retained indefinitely.  System to provide online access to all vital records and supporting documentation by authorized role-based SVRO and LVRO staff.  Describe how the proposed system will support this specification.  In the description, specifically address how your system will handle online access to very large amounts of data (e.g., 200,000 new registrations are added each year in perpetuity).  Include specifics about database design, database options used (e.g., partitioning), and other functional design elements that relate to performance (e.g., methods used for search/retrieval of data).  (See RFP Document Attachment C- Vital Records Business Information for details on records registered each year.)
	
	
	
	
	
	
	
	
	
	
	
	

	6.2.4
	All transaction and audit data are retained indefinitely.  SVRO and LVRO staff will have online access to several years of this data.  Vital Records staff will also have access to older data that is archived.  Older data will be accessed via retrieval from archives.  Describe the recommended archival and retrieval processes (including the time required to archive and retrieve a record), and underlying technologies.  In the description, specifically address how your system will handle very large amounts of transaction and audit data.  Also include specifics about database design, database options used (e.g., partitioning), and other functional design elements that relate to performance (e.g., methods used for search/retrieval of data).
	
	
	
	
	
	
	
	
	
	
	
	

	6.2.5
	All transaction and audit data to be available for search/retrieval.  If any transaction or audit data is not kept online (e.g., for performance or space issues), describe how the business user would search and retrieve those records.
	
	
	
	
	
	
	
	
	
	
	
	

	6.2.6
	System design to include a read-only, real time copy of the production online database.  Read-only, real time database to be used for ad-hoc reports and queries, process-intensive standard reports, and EVVE verification.   Describe how your system achieves this functionality.
	
	
	
	
	
	
	
	
	
	
	
	

	6.2.7
	System to utilize an integrated data dictionary.  System to use consistent data naming nomenclature and data definition formats.  Describe your system’s data dictionary, how it is implemented and integrated, and any data standards used.
	
	
	
	
	
	
	
	
	
	
	
	


6.3. SYSTEM ADMINISTRATION & SECURITY AND FRAUD CONTROL
	A
	B
	C
	D
	E
	F
	G

	RFP

Item No.
	RFP Item Requirement Description
	Base System


	If No or Partial,  Fill in Hours
	Status
	Feature

Configurable

	Vendor

Detailed

Response

	
	
	Yes
	No
	Partial
	NA
	
	Prod
	Pilot
	Test
	Yes
	No
	NA
	

	6.3.1
	System to provide a hierarchical system administration structure.  Provide a description and diagrams for the System Administrator role, DHFS Administrators for overall authority, and Local Administrator(s) for local end users.
	
	
	
	
	
	
	
	
	
	
	
	

	6.3.2
	System to provide online screens for use in managing, including, but not limited to, the following items:  
	
	
	
	
	
	
	
	
	
	
	
	

	
	• 6.3.2.1 Business rules
	
	
	
	
	
	
	
	
	
	
	
	

	
	• 6.3.2.2 Fee structures
	
	
	
	
	
	
	
	
	
	
	
	

	
	• 6.3.2.3 Configurable options
	
	
	
	
	
	
	
	
	
	
	
	

	
	• 6.3.2.4 Reference data, including ability to add, change, or delete values
	
	
	
	
	
	
	
	
	
	
	
	

	
	• 6.3.2.5 Vital record event statuses (a “status” is a defined stage in processing a business event that has associated business rules on what activities are required and who should perform them)
	
	
	
	
	
	
	
	
	
	
	
	

	6.3.3
	System to provide ability to define and manage workflow queues through System Administration online screens.  Describe any ability to configure for vital record business partners where allowable.
	
	
	
	
	
	
	
	
	
	
	
	

	6.3.4
	System to provide ability to define and manage the order, arrangement, and labels used for fields, including ability to configure for local needs where allowable.
	
	
	
	
	
	
	
	
	
	
	
	

	6.3.5
	System to provide ability to see full text description for code fields.
	
	
	
	
	
	
	
	
	
	
	
	

	6.3.6
	System to provide functionality to have system-generated messages or notes added to events.
	
	
	
	
	
	
	
	
	
	
	
	

	6.3.7
	System to provide exception reports and alerts based on events and/or patterns in system audit logs as defined by business rules.  DHFS System Administrator(s) to have the capability to define and modify exception reports and events and/or patterns on which exception reports are based.
	
	
	
	
	
	
	
	
	
	
	
	

	6.3.8
	System to provide ability for DHFS System Administrator(s) to define what fields to edit/validate and the logic associated with these edit/validation routines.
	
	
	
	
	
	
	
	
	
	
	
	

	6.3.9
	The State of Wisconsin’s operational system should not contain any form of vendor-created “backdoor” or “trapdoor” code or lockout mechanism.  If the System does contain a “backdoor” type mechanism, describe the process and/or changes necessary to remove the mechanism.
	
	
	
	
	
	
	
	
	
	
	
	

	6.3.10
	When an authorized user exits (logs off) the System, all cookies, cached file(s), temporary file(s), and any history that the System writes to the user’s local hard drive should be cleared.  Explain how this is done and how this is handled if the user closes the browser before clicking on the command button or “link” that tells the System he/she is logging off.
	
	
	
	
	
	
	
	
	
	
	
	

	6.3.11
	System to provide ability for DHFS System Administrator(s) to create, assign, and manage role-based security levels through online functionality.  Security roles to be definable by a number of factors including but not limited to:
	
	
	
	
	
	
	
	
	
	
	
	

	
	• 6.3.11.1 Business area – birth event data, death event data, etc.
	
	
	
	
	
	
	
	
	
	
	
	

	
	• 6.3.11.2 Jurisdiction – One county only, All counties, etc.
	
	
	
	
	
	
	
	
	
	
	
	

	
	• 6.3.11.3 User type – supervisor, worker, etc. 
	
	
	
	
	
	
	
	
	
	
	
	

	
	• 6.3.11.4 Vital event year of occurrence - last 3 years only, all years, etc.
	
	
	
	
	
	
	
	
	
	
	
	

	6.3.12
	LDAP (Lightweight Directory Access Protocol) is the preferred authentication model.  Describe the proposed system’s user authentication and password protection.  Include in the description:
	
	
	
	
	
	
	
	
	
	
	
	

	
	• 6.3.12.1 Whether or not LDAP is used.  If LDAP is used, include supported version(s).
	
	
	
	
	
	
	
	
	
	
	
	

	
	• 6.3.12.2 Any options for strengthening password protection, and whether or not the option is configurable by DHFS System Administrator(s) through online system functionality.  For example, does your system:  Require passwords to be a minimum length; require users to re-enter his/her password after a period of inactivity; eliminate ability to automatically re-use the same passwords by end user; enforce a password policy to ensure strong passwords; require periodic password changes; allow the System Administrator to reset a password; lock user out after “x” number of unsuccessful login attempts; or assign passwords at random for new users?
	
	
	
	
	
	
	
	
	
	
	
	

	6.3.13
	DHFS System Administrator(s) to be able to quickly and completely lock out an individual user or user group when required.
	
	
	
	
	
	
	
	
	
	
	
	

	6.3.14
	System to provide ability to monitor for security breach attempts, such as recurring attempts to gain access to the System (e.g., System should monitor for attempts made to use brute force program code to access system).
	
	
	
	
	
	
	
	
	
	
	
	

	6.3.15
	System to provide ability for automatic monitoring of customer requests to be checked against fraud indicators such as:
	
	
	
	
	
	
	
	
	
	
	
	

	
	• 6.3.15.1 Multiple requests for the same birth certificate from different addresses.
	
	
	
	
	
	
	
	
	
	
	
	

	
	• 6.3.15.2 Requests for different birth certificates from the same address.
	
	
	
	
	
	
	
	
	
	
	
	

	
	• 6.3.15.3 DHFS System Administrator(s) to have the ability to define fraud scenarios to be monitored and the appropriate roles to receive notifications of the potential fraud.
	
	
	
	
	
	
	
	
	
	
	
	

	6.3.16
	In the event that a potential fraud situation is detected, a system-generated notification should be sent to appropriate staff (based on assigned roles).
	
	
	
	
	
	
	
	
	
	
	
	

	6.3.17
	System to allow DHFS System Administrator(s) to easily obtain and configure security management reports and views of:
	
	
	
	
	
	
	
	
	
	
	
	

	
	• 6.3.17.1 Security levels (including details on what privileges have been assigned to each level).
	
	
	
	
	
	
	
	
	
	
	
	

	
	• 6.3.17.2 End users assigned to each security level.
	
	
	
	
	
	
	
	
	
	
	
	

	6.3.18
	System to have ability to maintain an inventory of certificate paper.  The desired process would include the recording and tracking of control numbers, the quantity, and the areas of delivery (from paper printing vendor to SVRO/LVRO and delivery from SVRO to LVRO) for both SVRO and LVROs.  Describe how your system would handle inventory of security paper.
	
	
	
	
	
	
	
	
	
	
	
	

	6.3.19
	The desired System has the ability to present an online confidentiality agreement to designated users (based on role-based security level of the user) upon the user’s first login to the system.  When the confidentiality agreement is presented, the user must verify that it has been read and agreed to before the user is allowed access to the system.  System to track when the user accepts the agreement and what agreement was accepted.  After the user accepts the agreement, that agreement will not be displayed again. System to present and track any subsequent agreements to users (based on role-based security level of the user) on an as-needed DHFS System Administrator(s) defined basis.  
	
	
	
	
	
	
	
	
	
	
	
	

	6.3.20
	The desired system to have some means in addition to username/password (such as biometrics) to authenticate a user.  Describe other means/options that your system supports that are available for user authentication.  Make sure this is reflected in the Cost Proposal.
	
	
	
	
	
	
	
	
	
	
	
	

	6.3.21
	System to have the ability to restrict user access to specific computers and/or specific network subnets.  This feature/functionality must be able to be configured by module.  For example, the SVRO customer service module must be restricted to the State of Wisconsin subnet, while the death record entry module would be restricted to specific computers which may be on multiple subnets.
	
	
	
	
	
	
	
	
	
	
	
	

	6.3.22
	Desirable that the System provides the ability for registered end users to manage parts of their own profiles that are unconnected to system privileges, such as phone number.
	
	
	
	
	
	
	
	
	
	
	
	

	
	
	
	
	
	
	
	
	
	
	
	
	
	


6.4. USABILITY

	A
	B
	C
	D
	E
	F
	G

	RFP

Item No.
	RFP Item Requirement Description
	Base System


	If No or Partial,  Fill in Hours
	Status
	Feature

Configurable

	Vendor

Detailed

Response

	
	
	Yes
	No
	Partial
	NA
	
	Prod
	Pilot
	Test
	Yes
	No
	NA
	

	6.4.1
	System to provide a “home page” configurable by the user and/or by a DHFS System Administrator.  The “home page” should minimally include basic navigation options (i.e., “quick links” to system modules), system messages, and user configuration options.
	
	
	
	
	
	
	
	
	
	
	
	

	6.4.2
	System to provide the same “look and feel” across all modules.
	
	
	
	
	
	
	
	
	
	
	
	

	6.4.3
	System to have user-friendly, uncluttered data entry screens to allow for fast and efficient data entry.  It is highly important that the System is capable of functioning by using the keyboard as well as the mouse.
	
	
	
	
	
	
	
	
	
	
	
	

	6.4.4
	System to provide easily understood error, edit, and confirmation messages.
	
	
	
	
	
	
	
	
	
	
	
	

	6.4.5
	Application error messages to be in non-technical English with clear statements describing what happened, what it means, and what needs to be done.  Application error messages to be configurable by DHFS System Administrator(s).
	
	
	
	
	
	
	
	
	
	
	
	

	6.4.6
	System to provide user-friendly navigation between functions (e.g., switching back and forth between business areas such as birth and customer service).
	
	
	
	
	
	
	
	
	
	
	
	

	6.4.7
	System screens to display only necessary fields for the type of vital event/record/transaction.  For example, a special birth circumstance (e.g., relinquishment) would not have the same fields as a typical birth event, since the screen for a relinquishment  would not contain fields for parental information.
	
	
	
	
	
	
	
	
	
	
	
	

	6.4.8
	All required fields in the System to be clearly marked as such.
	
	
	
	
	
	
	
	
	
	
	
	

	6.4.9
	System to allow an authorized user to save or clear changes to data on a screen before marked as “Completed.” For example, a user is entering information to create a birth record.  The user is interrupted so he/she saves the work already done (none of the data entered on that birth record is lost).  When the user returns, he/she can retrieve the record that was being worked on and continue to enter data.
	
	
	
	
	
	
	
	
	
	
	
	

	6.4.10
	System to provide field edits on entered data.  Describe any limitations (such as affecting speed of data entry) on field edits your system provides.  
	
	
	
	
	
	
	
	
	
	
	
	

	6.4.11
	System to allow for DHFS System Administrator(s) to easily define, create, and modify all edit rules via online system functionality.
	
	
	
	
	
	
	
	
	
	
	
	

	6.4.12
	System to pre-fill data entry screens with existing information where appropriate.  For example, a hospital Birth Designee who enters information to create a birth record should not have to key in the appropriate hospital information for each birth record.  That information should pre-populate the field, but allow for any pre-filled information to be overridden where appropriate.
	
	
	
	
	
	
	
	
	
	
	
	

	6.4.13
	System to include options such as “Unknown” or “Refused” for valid data choices for required fields as defined by business rules.
	
	
	
	
	
	
	
	
	
	
	
	

	6.4.14
	System to prevent the loss of entered data.  Describe your system’s features to minimize data loss, such as auto-save functions, alerts to the user if a form is closed without saving, etc.
	
	
	
	
	
	
	
	
	
	
	
	

	6.4.15
	System to provide action-specific confirmation messages such as “Are you sure you want to delete?”
	
	
	
	
	
	
	
	
	
	
	
	

	6.4.16
	System to provide valid data choices (e.g., user-friendly drop-down boxes) where appropriate.  Drop-down boxes to default to commonly used values.  For example, a drop-down box with a list of States should default to “Wisconsin.” Drop-down boxes also to be “alpha” sensitive.  For example, as data is keyed, the drop-down box will position to “O” for “Oregon.”
	
	
	
	
	
	
	
	
	
	
	
	

	6.4.17
	System to provide online context sensitive help functionality.  The Help functionality must be user friendly and easily understood by VR end-users.
	
	
	
	
	
	
	
	
	
	
	
	

	6.4.18
	System to allow displays of reference data on the screen to have a definable order of display based on factors such as jurisdiction of end user.  For example, a list of Funeral Directors would be displayed by county, with the end user’s county first in the display.
	
	
	
	
	
	
	
	
	
	
	
	

	6.4.19
	System to allow for help screens to be configurable.  Describe how your system’s help function can be configurable, to what level, and by whom (vendor or DHFS System Administrator(s)).
	
	
	
	
	
	
	
	
	
	
	
	

	
	
	
	
	
	
	
	
	
	
	
	
	
	


6.5. AUDITING

	A
	B
	C
	D
	E
	F
	G

	RFP

Item No.
	RFP Item Requirement Description
	Base System


	If No or Partial,  Fill in Hours
	Status
	Feature

Configurable

	Vendor

Detailed

Response

	
	
	Yes
	No
	Partial
	NA
	
	Prod
	Pilot
	Test
	Yes
	No
	NA
	

	6.5.1
	System to provide full audit trail for all transactions performed from:
	
	
	
	
	
	
	
	
	
	
	
	

	
	• 6.5.1.1. Each module in the system
	
	
	
	
	
	
	
	
	
	
	
	

	
	• 6.5.1.2 Batch processes
	
	
	
	
	
	
	
	
	
	
	
	

	6.5.2
	System to provide audit trails for all transactions originated by:
	
	
	
	
	
	
	
	
	
	
	
	

	
	• 6.5.2.1 Application users (including application system administrators)
	
	
	
	
	
	
	
	
	
	
	
	

	
	• 6.5.2.2 Workflow/system defined actions
	
	
	
	
	
	
	
	
	
	
	
	

	
	• 6.5.2.3 Batch processes
	
	
	
	
	
	
	
	
	
	
	
	

	6.5.3
	All the following system transactions to be auditable:
	
	
	
	
	
	
	
	
	
	
	
	

	
	• 6.5.3.1 Create a record
	
	
	
	
	
	
	
	
	
	
	
	

	
	• 6.5.3.2 Read record(s)/data
	
	
	
	
	
	
	
	
	
	
	
	

	
	• 6.5.3.3 Update a record/data
	
	
	
	
	
	
	
	
	
	
	
	

	
	• 6.5.3.4 Delete record(s) 
	
	
	
	
	
	
	
	
	
	
	
	

	
	• 6.5.3.5 Search
	
	
	
	
	
	
	
	
	
	
	
	

	
	• 6.5.3.6 Print
	
	
	
	
	
	
	
	
	
	
	
	

	
	• 6.5.3.7 Performance may not be negatively impacted by the audit functions.  Please describe how this will be accomplished.
	
	
	
	
	
	
	
	
	
	
	
	

	6.5.4
	Audit logs to contain information including but not limited to:
	
	
	
	
	
	
	
	
	
	
	
	

	
	• 6.5.4.1 Who (e.g., system user ID, process ID, location of authenticated device, if applicable)
	
	
	
	
	
	
	
	
	
	
	
	

	
	• 6.5.4.2 From where the addition/modification/etc. is initiated (e.g., module ID, batch process ID)
	
	
	
	
	
	
	
	
	
	
	
	

	
	• 6.5.4.3 Data (e.g., type of record, data element(s), data value(s) – before and after if applicable, state certificate number if applicable, authority code if applicable)
	
	
	
	
	
	
	
	
	
	
	
	

	
	• 6.5.4.4 Action completed (create, change, delete, read, search, print)
	
	
	
	
	
	
	
	
	
	
	
	

	
	• 6.5.4.5 Search criteria (if applicable)
	
	
	
	
	
	
	
	
	
	
	
	

	
	• 6.5.4.6 When (date and time stamp of action)
	
	
	
	
	
	
	
	
	
	
	
	

	6.5.5
	System audit administration to be maintained through the application by DHFS System Administrator(s).
	
	
	
	
	
	
	
	
	
	
	
	

	6.5.6
	System to provide functionality for the DHFS System Administrator(s) to archive audit logs.  The archiving functionality provided should:
	
	
	
	
	
	
	
	
	
	
	
	

	
	• 6.5.6.1 Be accessible to users only through role-based authority.
	
	
	
	
	
	
	
	
	
	
	
	

	
	• 6.5.6.2 Be an easy-to-use function from within the application.
	
	
	
	
	
	
	
	
	
	
	
	

	
	• 6.5.6.3 Allow the DHFS System Administrator(s) to define the length of time audit records are maintained in the system before being archived.
	
	
	
	
	
	
	
	
	
	
	
	

	
	• 6.5.6.4 Include functionality for DHFS System Administrator(s) to easily retrieve or view archived audit records.
	
	
	
	
	
	
	
	
	
	
	
	

	6.5.7
	System to include standard and ad hoc online queries and audit reports on information contained in the audit logs.  For example, there could be online queries and audit reports that would include all transactions, documents, and records involving a specified name (the name could be the subject of the certificate, the requestor of a certificate or transaction, or person performing a transaction).
	
	
	
	
	
	
	
	
	
	
	
	

	6.5.8
	System to allow only users authorized via role-based security to view or print audit logs and reports.
	
	
	
	
	
	
	
	
	
	
	
	

	6.5.9
	System to provide exception reports and/or alerts based on events and/or patterns in system access logs as defined by business rules.
	
	
	
	
	
	
	
	
	
	
	
	

	
	
	
	
	
	
	
	
	
	
	
	
	
	


6.6. PERFORMANCE AND AVAILABILITY

	A
	B
	C
	D
	E
	F
	G

	RFP

Item No.
	RFP Item Requirement Description
	Base System


	If No or Partial,  Fill in Hours
	Status
	Feature

Configurable

	Vendor

Detailed

Response

	
	
	Yes
	No
	Partial
	NA
	
	Prod
	Pilot
	Test
	Yes
	No
	NA
	

	6.6.1
	System to be usable 24/7 with at least 99% availability, not including planned maintenance and/or outages. Provide statistics from production sites to show availability.  Include a detailed description (including an architecture diagram) of the architecture(s) for which statistics were provided.  Provide details on system design and the minimum recommended architecture (including hardware and software for a database and application server) for providing specified availability.
	
	
	
	
	
	
	
	
	
	
	
	

	6.6.2
	Vendor to provide information on application upgrades performed at a comparable customer site (in terms of size and complexity) in the last three years.  Include the upgrade plan, dates of upgrades, types of upgrades, downtimes experienced, problems encountered, and back-out plans.
	
	
	
	
	
	
	
	
	
	
	
	

	6.6.3
	System application or upgrade procedures to be designed to have minimal impact on system availability.  Describe how system upgrade procedures ensure this.
	
	
	
	
	
	
	
	
	
	
	
	

	6.6.4
	Vendor to provide performance statistics from existing production sites.  Provide performance statistics for both high end (minimum T1 line) and low end users (remote office utilizing a 256Kb DSL or comparable internet access).  For each set of performance statistics, include:
	
	
	
	
	
	
	
	
	
	
	
	

	
	• 6.6.4.1 Workstation configuration (for both PC and Mac), including microprocessor, operating system, speed, RAM, and amount of free space on hard drive
	
	
	
	
	
	
	
	
	
	
	
	

	
	• 6.6.4.2 Server configuration
	
	
	
	
	
	
	
	
	
	
	
	

	
	• 6.6.4.3 Network configuration (LAN or WAN) and speed
	
	
	
	
	
	
	
	
	
	
	
	

	
	• 6.6.4.4 Average number of concurrent users
	
	
	
	
	
	
	
	
	
	
	
	

	
	• 6.6.4.5 Peak number of users
	
	
	
	
	
	
	
	
	
	
	
	

	
	• 6.6.4.6 Throughput
	
	
	
	
	
	
	
	
	
	
	
	

	
	• 6.6.4.7 Transactions per second
	
	
	
	
	
	
	
	
	
	
	
	

	
	• 6.6.4.8 Name and contact information for third-party used to verify metrics
	
	
	
	
	
	
	
	
	
	
	
	

	6.6.5
	System data backup and recovery processes should have minimal impact on system availability.  Describe backup and recovery processes recommended to ensure minimal impact on system availability.
	
	
	
	
	
	
	
	
	
	
	
	

	
	
	
	
	
	
	
	
	
	
	
	
	
	


6.7 SYSTEM MAINTENANCE, UPGRADES, AND SECURITY PATCHES
	A
	B
	C
	D
	E
	F
	G

	RFP

Item No.
	RFP Item Requirement Description
	Base System


	If No or Partial,  Fill in Hours
	Status
	Feature

Configurable

	Vendor

Detailed

Response

	
	
	Yes
	No
	Partial
	NA
	
	Prod
	Pilot
	Test
	Yes
	No
	NA
	

	6.7.1
	System to provide timely updates and modifications (for items not configurable by DHFS System Administrator) as needed to conform to state and federal legislation and policy.  Describe the process of providing the system updates.  Include in the description:
	
	
	
	
	
	
	
	
	
	
	
	

	
	• 6.7.1.1 Analysis.  How is the analysis done to determine the legislative implications to the system (e.g., who is involved in this analysis, what process/methodology is used).  What documentation is produced from this analysis for the customers to review?
	
	
	
	
	
	
	
	
	
	
	
	

	
	• 6.7.1.2 Testing.  Describe the testing process (for acceptance, regression, and load testing) including who is involved in the testing process and what criteria are used for acceptance.
	
	
	
	
	
	
	
	
	
	
	
	

	
	• 6.7.1.3 Funding.  How the system changes are funded.  Include information about estimating the cost of the changes and who pays for the changes.  (Do not include actual costs in your response to this requirement.)
	
	
	
	
	
	
	
	
	
	
	
	

	
	• 6.7.1.4 Roll-Out Planning.  Describe how the roll-out process is planned, managed, and executed.  Include items such as 

- How to determine who will receive the changes first.

- Who manages the roll-out project.

- Who provides assistance with a System Restore test for Disaster Recovery prior to implementation.

- How the roll-out is planned with each customer (including items such as the process steps, customer acceptance criteria, determination of the impacts on the existing installation, back-out planning roles and responsibilities for each party, communication methods, and risk management).
	
	
	
	
	
	
	
	
	
	
	
	

	
	• 6.7.1.5 Implementation.  Describe the process of installation at a particular customer site.  Include information such as: availability of vendor staff, documentation of the implementation process, timelines, and testing scripts.
	
	
	
	
	
	
	
	
	
	
	
	

	
	• 6.7.1.6 Prioritization.  How are modification requests prioritized?  Describe how prioritization is handled in the following scenarios:

- Prioritization of an SVRO modification request in relation to all other SVRO modification requests.

- Prioritization of SVRO modification requests in relation to all modification requests submitted by a vendor’s customers.
	
	
	
	
	
	
	
	
	
	
	
	

	
	• 6.7.1.7 Modification Charge.  Describe how requests for modifications are charged:

- If more than one of the vendor’s customers request the same modification.

- If only one of the vendor’s customers requests the modification, and no other customer wants that same modification.

- If all vendor customers want the modification.
	
	
	
	
	
	
	
	
	
	
	
	

	
	• 6.7.1.8 Communication.  Describe the process of communicating modification requests and their associated priority in relation to vendor’s other customers’ modification requests.
	
	
	
	
	
	
	
	
	
	
	
	

	6.7.2
	Describe the product(s) to be used for version control.
	
	
	
	
	
	
	
	
	
	
	
	

	6.7.3
	System to provide periodic maintenance releases to update technology, implement bug fixes and security patches, and address user suggestions.  Include the following items below.  Describe how upgrades in software versions (e.g., RDBMS version upgrade or security patch) are handled, including documentation, timeframes for the customers to comply with new versions, testing processes, and customer acceptance criteria.
	
	
	
	
	
	
	
	
	
	
	
	

	
	• 6.7.3.1 Historical maintenance release cycle.
	
	
	
	
	
	
	
	
	
	
	
	

	
	• 6.7.3.2 Plans for future maintenance releases.
	
	
	
	
	
	
	
	
	
	
	
	

	
	• 6.7.3.3 Maintenance release documentation.
	
	
	
	
	
	
	
	
	
	
	
	

	
	• 6.7.3.4 Maintenance release funding.
	
	
	
	
	
	
	
	
	
	
	
	

	6.7.4
	Describe how patching for security flaws/holes are handled for the following listed below. Include how testing is performed to ensure that the security patches do not break the application (e.g., won’t run) or break a function the application performs.
	
	
	
	
	
	
	
	
	
	
	
	

	
	• 6.7.4.1 Your application
	
	
	
	
	
	
	
	
	
	
	
	

	
	• 6.7.4.2 Any third-party applications that are integrated into or are used by your application.
	
	
	
	
	
	
	
	
	
	
	
	

	
	
	
	
	
	
	
	
	
	
	
	
	
	


6.8  RECORD MANAGEMENT
	A
	B
	C
	D
	E
	F
	G

	RFP

Item No.
	RFP Item Requirement Description
	Base System


	If No or Partial,  Fill in Hours
	Status
	Feature

Configurable

	Vendor

Detailed

Response

	
	
	Yes
	No
	Partial
	NA
	
	Prod
	Pilot
	Test
	Yes
	No
	NA
	

	6.8.1
	System to have ability to assign, store, track, and search on vital record identifiers such as:
	
	
	
	
	
	
	
	
	
	
	
	

	
	• 6.8.1.1 Customer request number
	
	
	
	
	
	
	
	
	
	
	
	

	
	• 6.8.1.2 State certificate number (Active and Inactive) for birth, death, marriage, and divorce
	
	
	
	
	
	
	
	
	
	
	
	

	
	• 6.8.1.3 Registration number for fetal death and ITOP
	
	
	
	
	
	
	
	
	
	
	
	

	
	• 6.8.1.4 Pre-printed security paper number
	
	
	
	
	
	
	
	
	
	
	
	

	
	• 6.8.1.5 Supporting (ancillary) documentation
	
	
	
	
	
	
	
	
	
	
	
	

	6.8.2
	System to provide ability to have “soft” and “hard” edits for all data entry.  Soft edits are defined as warning messages that can be bypassed.  Hard edits are defined as errors that must be resolved before moving to the next workflow step.
	
	
	
	
	
	
	
	
	
	
	
	

	6.8.3
	System to include start and end dates for code values and reference data.  Needed because valid data values can change over time (e.g., the values for Race used in a birth certificate created in 1950 may differ from the values for Race used in a birth certificate created in 2005).
	
	
	
	
	
	
	
	
	
	
	
	

	6.8.4
	System to include ability to define reference codes for each business area since valid data values can differ by business area (e.g., the values for Race in the birth module may not be the same value for the death module).
	
	
	
	
	
	
	
	
	
	
	
	

	6.8.5
	System to support processing of amendment requests (paper and electronic) and applying amendments to all registered vital records.
	
	
	
	
	
	
	
	
	
	
	
	

	
	• 6.8.5.1 Role-based security used to determine who can enter and apply amendments to records on the System.
	
	
	
	
	
	
	
	
	
	
	
	

	
	• 6.8.5.2 All amendments applied to records to be tracked and included in the System auditing functionality.
	
	
	
	
	
	
	
	
	
	
	
	

	
	• 6.8.5.3 Amendment Request Approvals/Denials, depending on kind of amendment and field as defined by business rule, to be made by System or by authorized role-based SVRO staff.
	
	
	
	
	
	
	
	
	
	
	
	

	
	• 6.8.5.4 System to include the capability to search on, view, and produce reports on all amendment information applied to a record as well as all information from amendment requests and corresponding approvals/denials for:

- Any selected vital event record.

- Any selected vital event type.

- Amendment requests initiated by a particular authorized role-based user or group.
	
	
	
	
	
	
	
	
	
	
	
	

	
	• 6.8.5.5 Amendment request marked as approved, denied, or pending made by an authorized role-based user.
	
	
	
	
	
	
	
	
	
	
	
	

	
	• 6.8.5.6 Amendment request marked as approved, denied, or pending by the System if appropriate per business rule. 
	
	
	
	
	
	
	
	
	
	
	
	

	
	• 6.8.5.7 Amendment requests may remain in a “pending” or “holding” status on the System indefinitely, waiting for a response or action from the customer who requested the amendment.
	
	
	
	
	
	
	
	
	
	
	
	

	
	• 6.8.5.8 Amendments are recorded on a vital event record as defined by business rules.  Amendment annotations to be either shown or suppressed depending on business rules when a copy of the certificate is printed.
	
	
	
	
	
	
	
	
	
	
	
	

	
	• 6.8.5.9 System to track the number of times an item is amended on a vital event record.  System to include the capability to produce a report that shows each item on a selected vital event record and the number of times that the item has been amended.  NOTE:  An “item” may be a field or group of fields.
	
	
	
	
	
	
	
	
	
	
	
	

	
	• 6.8.5.10 System to notify authorized role-based user that a first amendment has been applied to an item if there is a subsequent attempt to apply an amendment to the same item.
	
	
	
	
	
	
	
	
	
	
	
	

	
	• 6.8.5.11 System to capture both court-ordered and non-court-ordered information which authorizes or requires an amendment to a vital event record.
	
	
	
	
	
	
	
	
	
	
	
	

	
	• 6.8.5.12 System to provide ability to rescind an amendment by authorized role-based SVRO staff.  If the rescission request is approved, System to rescind the amendment action, making the record look like it did before the amendment was applied.  The complete history of the amendment and rescission should be maintained as part of the record.
	
	
	
	
	
	
	
	
	
	
	
	

	6.8.6
	System to support electronic (individual or batch import/export interface) amendment request process to include:
	
	
	
	
	
	
	
	
	
	
	
	

	
	• 6.8.6.1 Electronic amendment requests to be submitted only by authorized role-based users.


	
	
	
	
	
	
	
	
	
	
	
	

	
	• 6.8.6.2 Ability to begin the amendment request by selecting the vital event record that the request is for.  It is critical to have a fail-safe method of ensuring that the amendment request is associated with the correct vital event record.
	
	
	
	
	
	
	
	
	
	
	
	

	
	• 6.8.6.3 Upon selection of the vital event record, the System should present a clearly labeled amendment request screen.
	
	
	
	
	
	
	
	
	
	
	
	

	
	• 6.8.6.4 Amendment request screen to include all items that could potentially be amended by that authorized role-based user.  For each potential amendment item on the screen, the current value/text is to be displayed, along with a place to enter the new text or value for the requested amendment.
	
	
	
	
	
	
	
	
	
	
	
	

	
	• 6.8.6.5 Functionality to prevent the authorized role-based user from submitting an amendment request without entering a value to be amended.
	
	
	
	
	
	
	
	
	
	
	
	

	
	• 6.8.6.6 Functionality to ensure that all appropriate edits are accepted before an amendment request can be submitted.
	
	
	
	
	
	
	
	
	
	
	
	

	
	• 6.8.6.7 Functionality for the authorized role-based user to print his/her amendment request.
	
	
	
	
	
	
	
	
	
	
	
	

	
	• 6.8.6.8 Functionality for the authorized role-based user to submit his/her amendment request with automatic routing to the appropriate role-based SVRO staff/group.
	
	
	
	
	
	
	
	
	
	
	
	

	
	• 6.8.6.9 Electronic amendment approval/denial process to include:

- Automatic rejection or acceptance of an amendment request by System (as appropriate per business rule) with rejection notification to include reason why.  Include SVRO ability to override.

- Authorized role-based SVRO staff ability to reject or accept amendment request (as appropriate per business rule).  Any reject notice must include reason why.
	
	
	
	
	
	
	
	
	
	
	
	

	
	• 6.8.6.10 Notification to the authorized SVRO staff user/group that a new amendment request has been submitted.
	
	
	
	
	
	
	
	
	
	
	
	

	
	• 6.8.6.11 Automatic message and corresponding notification indicating the status of the amendment request to be sent to the authorized role-based user who made the request.
	
	
	
	
	
	
	
	
	
	
	
	

	6.8.7
	System to support paper amendment request process to include:
	
	
	
	
	
	
	
	
	
	
	
	

	
	• 6.8.7.1 Manual entry into the System by authorized role-based SVRO staff.
	
	
	
	
	
	
	
	
	
	
	
	

	
	• 6.8.7.2 Rejection or acceptance of amendment request by authorized role-based SVRO staff as appropriate per business rule.
	
	
	
	
	
	
	
	
	
	
	
	

	
	• 6.8.7.3 Capability by authorized role-based SVRO staff to apply an amendment to a record.
	
	
	
	
	
	
	
	
	
	
	
	

	
	• 6.8.7.4 Ability to create a letter of explanation if amendment request is rejected, including reasons.
	
	
	
	
	
	
	
	
	
	
	
	

	6.8.8
	System to allow for impounding an existing vital record and/or creating a new record.
	
	
	
	
	
	
	
	
	
	
	
	

	
	• 6.8.8.1 Have ability to impound a vital event record via paper or electronic.
	
	
	
	
	
	
	
	
	
	
	
	

	
	• 6.8.8.2 Mark record as impounded, including making state certificate number inactive.
	
	
	
	
	
	
	
	
	
	
	
	

	
	• 6.8.8.3 Create new record.
	
	
	
	
	
	
	
	
	
	
	
	

	
	• 6.8.8.4 Attach documents (court-ordered and non-court-ordered) for both original (impounded) record and new record.
	
	
	
	
	
	
	
	
	
	
	
	

	
	• 6.8.8.5 Link the original (impounded) record and new record.
	
	
	
	
	
	
	
	
	
	
	
	

	
	• 6.8.8.6 Allow the reversal of the entire impounding action—return the original (impounded) record as the active record for issuing and mark the new created record as impounded.
	
	
	
	
	
	
	
	
	
	
	
	

	
	• 6.8.8.7 Allow role-based security to determine who can: 

- Search for a specific impounded record. 

- Search for records with a status of “Impounded.”  (Users who do not have authority would not be shown the option of searching specifically for an impounded record.)

- Print an impounded record.
	
	
	
	
	
	
	
	
	
	
	
	

	
	• 6.8.8.8 When a user searches for a vital record (not specifically an impounded record), that user’s role-based security will determine what information will be shown for impounded records.  Based on his/her authorized role-based security level, a user’s search might return: 

- All information on an impounded record.

- Linked records.

- That an impounded record exists, but no information about that record.

- Message that no record exists.
	
	
	
	
	
	
	
	
	
	
	
	

	6.8.9
	System to provide ability for authorized role-based SVRO or LVRO staff to scan in paper documents including ability to electronically attach scanned document to online vital event record, retrieve scanned document, print scanned document, and remove scanned document if necessary.  Describe your system’s capability to scan documents and attach to appropriate vital record(s).
	
	
	
	
	
	
	
	
	
	
	
	

	6.8.10
	System to provide functionality to identify potential duplicate records for the same individual. For example, the State often receives birth worksheets for the same child with different dates of birth and usually submitted into the system on different dates.  SVRO’s current system checks for mother’s name, mother’s DOB, and baby’s name.  Describe your system’s ability to check for potential duplicates and what happens when potential duplicates are found.
	
	
	
	
	
	
	
	
	
	
	
	

	6.8.11
	System to have the ability to create, amend, and limit access to indexes.
	
	
	
	
	
	
	
	
	
	
	
	

	6.8.12
	System to prevent printing/issuing of a vital record certificate  or a portion of the certificate as defined by business rule (e.g., record is incomplete, being amended).  This must include the ability to override the restriction by the authorized role-based user.  Describe how your system would handle this and include details about the override process.
	
	
	
	
	
	
	
	
	
	
	
	

	6.8.13
	System to track how information was received (e.g., mail, fax, interface) for vital record event data.
	
	
	
	
	
	
	
	
	
	
	
	

	6.8.14
	System to allow entry of data (single record or batch acceptance) for vital events involving a Wisconsin resident but occurring outside the State of Wisconsin.  For such events, the data and edit rules would differ from events that occur within the State.
	
	
	
	
	
	
	
	
	
	
	
	

	6.8.15
	System to support data entry and registration of delayed registrations for birth, death, and marriage by SVRO staff only.  Process to include:
	
	
	
	
	
	
	
	
	
	
	
	

	
	• 6.8.15.1 Data collected for delayed registration and the screen fields that need to be completed will be different than that of a standard vital event registration.
	
	
	
	
	
	
	
	
	
	
	
	

	
	• 6.8.15.2 System to link any existing electronic records for the vital event being registered with the delayed registration.
	
	
	
	
	
	
	
	
	
	
	
	

	
	• 6.8.15.3 Delayed registrations to be numbered using a distinct numbering system which would clearly indicate that the registration is delayed. 
	
	
	
	
	
	
	
	
	
	
	
	

	
	• 6.8.15.4 Scanning of supporting documentation and attaching those scanned documents to the delayed registration record.
	
	
	
	
	
	
	
	
	
	
	
	

	
	• 6.8.15.5 Ability to enter information about each supporting document such as baptismal information or school records.
	
	
	
	
	
	
	
	
	
	
	
	

	6.8.16
	System to follow National Center for Health Statistics (NCHS) 2003 recommendations for vital records as standards including geocoding.  Describe ability to modify for Wisconsin’s business needs such as items not included or additional items.  More information can be found at http://www.cdc.gov/nchs/vital_certs_rev.htm.
	
	
	
	
	
	
	
	
	
	
	
	

	6.8.17
	System to comply with Federal Intelligence Reform and Real ID Acts and accompanying rules.  Describe process for ensuring continued compliance.
	
	
	
	
	
	
	
	
	
	
	
	

	6.8.18
	System to support ability to track, connect, and recognize electronic and hard copy document records and materials.  For example, bar-coded security paper could be used to connect a specific certificate number to the sales transaction of the customer request.  Describe applicable technologies (such as bar codes) and how they are used in the system.
	
	
	
	
	
	
	
	
	
	
	
	

	
	
	
	
	
	
	
	
	
	
	
	
	
	


6.9 System Search
	A
	B
	C
	D
	E
	F
	G

	RFP

Item No.
	RFP Item Requirement Description
	Base System


	If No or Partial,  Fill in Hours
	Status
	Feature

Configurable

	Vendor

Detailed

Response

	
	
	Yes
	No
	Partial
	NA
	
	Prod
	Pilot
	Test
	Yes
	No
	NA
	

	6.9.1
	Security role of system user to limit:
	
	
	
	
	
	
	
	
	
	
	
	

	
	• 6.9.1.1 Data returned from a search (e.g., the only information a funeral director can search are those fields that are pertinent to funeral director responsibilities, but a Local Registrar may search on more fields for that specific record).
	
	
	
	
	
	
	
	
	
	
	
	

	
	• 6.9.1.2 Type of search allowed (e.g., only supervisors can search for all birth certificates processed by a specific authorized role-based SVRO or LVRO staff).
	
	
	
	
	
	
	
	
	
	
	
	

	6.9.2
	System to prevent display, or even acknowledgement, of confidential or impounded data unless user security level is appropriate.  Must display warning message as defined by business rules.  
	
	
	
	
	
	
	
	
	
	
	
	

	6.9.3
	System to include a standard search module with the same “look and feel” across business areas.
	
	
	
	
	
	
	
	
	
	
	
	

	6.9.4
	Search module to support wide variety of searches by fields, by types of record, by groups, and by subgroups.  Fields to include but not limited to:
	
	
	
	
	
	
	
	
	
	
	
	

	
	• 6.9.4.1 Vital event type (e.g., birth, death, marriage, divorce)
	
	
	
	
	
	
	
	
	
	
	
	

	
	• 6.9.4.2 Active records
	
	
	
	
	
	
	
	
	
	
	
	

	
	• 6.9.4.3 Delayed registrations
	
	
	
	
	
	
	
	
	
	
	
	

	
	• 6.9.4.4 Impounded records
	
	
	
	
	
	
	
	
	
	
	
	

	
	• 6.9.4.5 Court orders/judgments
	
	
	
	
	
	
	
	
	
	
	
	

	
	• 6.9.4.6 Voluntary paternity acknowledgements
	
	
	
	
	
	
	
	
	
	
	
	

	
	• 6.9.4.7 Statements of paternity
	
	
	
	
	
	
	
	
	
	
	
	

	
	• 6.9.4.8 Amendments
	
	
	
	
	
	
	
	
	
	
	
	

	
	• 6.9.4.9 Acknowledgement of marital child
	
	
	
	
	
	
	
	
	
	
	
	

	
	• 6.9.4.10 Adoptions
	
	
	
	
	
	
	
	
	
	
	
	

	
	• 6.9.4.11 Foreign born adoptions
	
	
	
	
	
	
	
	
	
	
	
	

	
	• 6.9.4.12 Location data, such as county or city names
	
	
	
	
	
	
	
	
	
	
	
	

	
	• 6.9.4.13 Certificate data such as subject of record, date of event, names listed in record
	
	
	
	
	
	
	
	
	
	
	
	

	
	• 6.9.4.14 Event record statuses, such as all birth certificates in “In Progress” status
	
	
	
	
	
	
	
	
	
	
	
	

	
	• 6.9.4.15 System user data, such as all vital records associated with a specific authorized role-based SVRO or LVRO staff
	
	
	
	
	
	
	
	
	
	
	
	

	
	• 6.9.4.16 Customer request data
	
	
	
	
	
	
	
	
	
	
	
	

	6.9.5
	System module to provide ability to limit or expand search based on dynamic search functionality, such as:
	
	
	
	
	
	
	
	
	
	
	
	

	
	• 6.9.5.1 Similar spellings (Jenson, Jensen)
	
	
	
	
	
	
	
	
	
	
	
	

	
	• 6.9.5.2 Sounds like (Smythe, Smith)
	
	
	
	
	
	
	
	
	
	
	
	

	
	• 6.9.5.3 Partial information (Last name starts with “Mur”)
	
	
	
	
	
	
	
	
	
	
	
	

	
	• 6.9.5.4 Multiple field searches (Last name Smith, County Dane, DOB 1953)
	
	
	
	
	
	
	
	
	
	
	
	

	
	• 6.9.5.5 Date ranges (DOB 1962 – 1964)
	
	
	
	
	
	
	
	
	
	
	
	

	
	• 6.9.5.6 Wildcard
	
	
	
	
	
	
	
	
	
	
	
	

	
	
	
	
	
	
	
	
	
	
	
	
	
	


6.10 WORKFLOW MANAGEMENT
	A
	B
	C
	D
	E
	F
	G

	RFP

Item No.
	RFP Item Requirement Description
	Base System


	If No or Partial,  Fill in Hours
	Status
	Feature

Configurable

	Vendor

Detailed

Response

	
	
	Yes
	No
	Partial
	NA
	
	Prod
	Pilot
	Test
	Yes
	No
	NA
	

	6.10.1
	System to include workflow management capabilities.  System to provide the capability for DHFS System Administrator(s) to define, create, and modify workflow processes.  Each Workflow Process to be:
	
	
	
	
	
	
	
	
	
	
	
	

	
	• 6.10.1.1 Identified with a unique name.
	
	
	
	
	
	
	
	
	
	
	
	

	
	• 6.10.1.2 Associated with a vital event type (birth, death, marriage, divorce) and/or business area (e.g., customer service).  
	
	
	
	
	
	
	
	
	
	
	
	

	
	• 6.10.1.3 Designed to allow each vital event type and business area to be assigned multiple workflow processes.
	
	
	
	
	
	
	
	
	
	
	
	

	
	• 6.10.1.4 Associated with a valid action for the vital event type (e.g., for the birth vital event type, the action might be a birth worksheet, amendment, or delayed registration).
	
	
	
	
	
	
	
	
	
	
	
	

	
	• 6.10.1.5 Assigned to a specific location(s) where applicable, allowing for flexibility in procedures between users such as different hospitals, Funeral Directors, and authorized role-based LVRO staff.
	
	
	
	
	
	
	
	
	
	
	
	

	
	• 6.10.1.6 Assigned to an overall Process Manager and a backup to the Process Manager.  The Process Manager is an individual responsible for making sure that Workflow Processes are completed in the appropriate timeframe.   
	
	
	
	
	
	
	
	
	
	
	
	

	
	• 6.10.1.7 Associated with a Workflow Process Status such as “Initiated,” “Completed,” or “Overdue.”  The Workflow Process Status is to be automatically set/updated by the System.
	
	
	
	
	
	
	
	
	
	
	
	

	
	• 6.10.1.8 Capable of having a priority assigned by the System or an authorized role-based user.
	
	
	
	
	
	
	
	
	
	
	
	

	
	• 6.10.1.9 Capable of triggering another Workflow Process, either automatically or because of the outcome of a Step in the Workflow Process.
	
	
	
	
	
	
	
	
	
	
	
	

	
	• 6.10.1.10 Assigned a final completion date, either based on a user’s input or automatically set as the result of a business rule.
	
	
	
	
	
	
	
	
	
	
	
	

	6.10.2
	Each Workflow Process to be comprised of two or more Workflow Steps.  System to provide the capability for DHFS System Administrator(s) to define, create, and modify Workflow Steps.  Each Workflow Step to:
	
	
	
	
	
	
	
	
	
	
	
	

	
	• 6.10.2.1 Identify with a unique name identifier within the Workflow Process.  For example, “Workflow Process A” can have only one step labeled “Step 1,” and “Workflow Process B” might also have a step labeled “Step 1” – but the two “Step 1” steps are unrelated.  They are labels for the step within the process.
	
	
	
	
	
	
	
	
	
	
	
	

	
	• 6.10.2.2 Execute based on the output of another step.  For example, if Step A is successfully completed, the next step to execute would be Step B. 
	
	
	
	
	
	
	
	
	
	
	
	

	
	• 6.10.2.3 Execute based on the output of another step.  For example, if Step A is successfully completed, the next step to execute would be Step B.  However, if Step A is not successfully completed, then the next step to execute would be Step C.
	
	
	
	
	
	
	
	
	
	
	
	

	
	• 6.10.2.4 Have predecessors and successors defined.  For example, Step E is not triggered until both Step C and Step D are completed.
	
	
	
	
	
	
	
	
	
	
	
	

	
	• 6.10.2.5 Be initiated by an event, request, or business rule.  
	
	
	
	
	
	
	
	
	
	
	
	

	
	• 6.10.2.6 Include the option of generating a message(s) and corresponding notification(s).
	
	
	
	
	
	
	
	
	
	
	
	

	
	• 6.10.2.7 Be associated with a responsible individual or group via role-based security.  System to automatically route the Workflow Step to the responsible party’s queue(s).

- When the responsible party is an individual, that person would automatically be assigned that step.    

- When the responsible party is a group, an individual member of that group would accept the step which would subsequently be assigned to that individual.
	
	
	
	
	
	
	
	
	
	
	
	

	
	• 6.10.2.8 Include a due date.  The due date could be:

- Based on a business rule.

- Manually set by an authorized user

- Automatically set by the System
	
	
	
	
	
	
	
	
	
	
	
	

	
	• 6.10.2.9 Include a Workflow Process Status (e.g., Waiting for Assignment, Currently Assigned, Completed) automatically updated by the System.
	
	
	
	
	
	
	
	
	
	
	
	

	
	• 6.10.2.10 Include additional information such as:

- Date of assignment

- Completion date

- Completed by

- Notes
	
	
	
	
	
	
	
	
	
	
	
	

	6.10.3
	System to track all information for all Initiated Workflow Processes.  Tracked information to be retained even after the process has been completed.
	
	
	
	
	
	
	
	
	
	
	
	

	6.10.4
	Ability for authorized role-based users to view, search, and report on workflow information, including, but not limited to:
	
	
	
	
	
	
	
	
	
	
	
	

	
	• 6.10.4.1  Workflow definitions (workflow steps and their attributes)
	
	
	
	
	
	
	
	
	
	
	
	

	
	• 6.10.1.2 Workflow steps by status
	
	
	
	
	
	
	
	
	
	
	
	

	
	• 6.10.4.3 Workflows (initiated and/or completed) for a particular location, vital record event, record number, business area, responsible group, assigned individual, and/or date range.
	
	
	
	
	
	
	
	
	
	
	
	

	
	• 6.10.4.4 A specific record (and all associated information).
	
	
	
	
	
	
	
	
	
	
	
	

	6.10.5
	System to include all Workflow Process transactions in audit capabilities.
	
	
	
	
	
	
	
	
	
	
	
	

	6.10.6
	System to provide the capability to integrate the System’s Message and Notification capabilities into workflow processes.
	
	
	
	
	
	
	
	
	
	
	
	

	6.10.7
	System to include summary level views of “In Progress” Workflow Processes, providing “at-a-glance” information including but not limited to:

• All Workflow Processes and Workflow Steps to which a particular user is assigned or is responsible for as part of a group will be presented when signing in to the System.

• The priority and number of items in each queue.
	
	
	
	
	
	
	
	
	
	
	
	

	6.10.8
	System to include “tickler” capabilities integrated with workflow management functions.  Tickler functionality to include the ability:
	
	
	
	
	
	
	
	
	
	
	
	

	
	• 6.10.8.1 For authorized users to create, update, and delete ticklers.
	
	
	
	
	
	
	
	
	
	
	
	

	
	• 6.10.8.2 For the System to automatically create, update, and delete ticklers based on business rules.
	
	
	
	
	
	
	
	
	
	
	
	

	
	• 6.10.8.3 To associate a tickler with a particular Workflow Process or Workflow Step.
	
	
	
	
	
	
	
	
	
	
	
	

	
	• 6.10.8.4 To create a tickler that is not associated with a Workflow Process or Workflow Step.  For example, an authorized user may create a tickler as a reminder of a specific vital record situation.
	
	
	
	
	
	
	
	
	
	
	
	

	
	• 6.10.8.5 To “mark” a tickler as having been addressed.  No more notifications are sent for a tickler that has been marked as having been addressed. If a tickler has not been addressed, the intended recipient(s) would continue to receive notifications based on a selected time interval.
	
	
	
	
	
	
	
	
	
	
	
	

	
	• 6.10.8.6 Include the functionality to limit the number of times a notification can be sent for any tickler.
	
	
	
	
	
	
	
	
	
	
	
	

	
	• 6.10.8.7 Ticklers to include the following information:

- Date and time the tickler is set for.

- User or group that the tickler is set for.

- Subject of the tickler.

- Additional notes related to the tickler.

- Recurrence (in the case where the tickler is scheduled for multiple occurrences).  For example, an authorized user may set a tickler for every Monday to remind them of a specific responsibility.
	
	
	
	
	
	
	
	
	
	
	
	

	
	
	
	
	
	
	
	
	
	
	
	
	
	


6.11 MESSAGING AND NOTIFICATION
	A
	B
	C
	D
	E
	F
	G

	RFP

Item No.
	RFP Item Requirement Description
	Base System


	If No or Partial,  Fill in Hours
	Status
	Feature

Configurable

	Vendor

Detailed

Response

	
	
	Yes
	No
	Partial
	NA
	
	Prod
	Pilot
	Test
	Yes
	No
	NA
	

	6.11.1
	System to include integrated messaging capabilities that utilize the System’s role-based security and centralized database.  Describe how your messaging/notification system is designed, how it integrates with the system, and any required third-party tools.
	
	
	
	
	
	
	
	
	
	
	
	

	6.11.2
	Messaging capabilities to include:
	
	
	
	
	
	
	
	
	
	
	
	

	
	• 6.11.2.1 Automatic messages, triggered by business rules.
	
	
	
	
	
	
	
	
	
	
	
	

	
	• 6.11.2.2 Automatic messages, triggered by workflow processes.
	
	
	
	
	
	
	
	
	
	
	
	

	
	• 6.11.2.3 Non-automatic messages, initiated by an authorized system user.
	
	
	
	
	
	
	
	
	
	
	
	

	6.11.3
	Notification capabilities to include:
	
	
	
	
	
	
	
	
	
	
	
	

	
	• 6.11.3.1 Notifications of messages.
	
	
	
	
	
	
	
	
	
	
	
	

	
	• 6.11.3.2 Ability to notify a message recipient that a message has been sent to them.
	
	
	
	
	
	
	
	
	
	
	
	

	
	• 6.11.3.3 Ability to notify a message recipient at his/her next system login if the computer was shut down or the user was not logged in to the system at the time the message was sent.
	
	
	
	
	
	
	
	
	
	
	
	

	6.11.4
	System to operate on a queue or mailbox concept where each authorized messaging user/group has a message queue where messages are sent and stored until they are deleted.
	
	
	
	
	
	
	
	
	
	
	
	

	6.11.5
	An individual user may have access to more than one message queue.  Each user will have access to his/her own message queue, and any other message queue to which he/she have been granted access privileges.
	
	
	
	
	
	
	
	
	
	
	
	

	6.11.6
	System to provide ability for standard notification to be sent to external email address to let an authorized role-based user know that there is a message for him/her on the system.
	
	
	
	
	
	
	
	
	
	
	
	

	6.11.7
	System to include the capability for an authorized role-based user to send messages:
	
	
	
	
	
	
	
	
	
	
	
	

	
	• 6.11.7.1 To another individual user, multiple users, groups, or combination thereof.
	
	
	
	
	
	
	
	
	
	
	
	

	
	• 6.11.7.2 By selecting from a list of authorized users/groups.
	
	
	
	
	
	
	
	
	
	
	
	

	6.11.8
	Messages to include a standardized header that indicates what triggered the message.  System to include the ability to alter the standard header.
	
	
	
	
	
	
	
	
	
	
	
	

	6.11.9
	System to include a means by which authorized role-based users can create additional standard/uniform messages and alter existing standard messages.
	
	
	
	
	
	
	
	
	
	
	
	

	6.11.10
	Messaging security to be integrated with the System’s role-based security and provide administration functionality for authorized users to:
	
	
	
	
	
	
	
	
	
	
	
	

	
	• 6.11.10.1 Select a user from a list of authorized role-based users for the purpose of assigning/modifying privileges.
	
	
	
	
	
	
	
	
	
	
	
	

	
	• 6.11.10.2 Easily view the members in a group.
	
	
	
	
	
	
	
	
	
	
	
	

	
	• 6.11.10.3 Grant privileges for a user to have an individual message queue, allowing messages to be sent directly to that user.
	
	
	
	
	
	
	
	
	
	
	
	

	
	• 6.11.10.4 Grant privileges to the selected user (e.g., create, read, delete messages) on their individual message queue or other message queues.  For example, an individual user may be granted create, read, and delete privileges on his/her own message queue, and only read privileges on another individual’s message queue.
	
	
	
	
	
	
	
	
	
	
	
	

	
	• 6.11.10.5 Reassign a message to another queue.
	
	
	
	
	
	
	
	
	
	
	
	

	6.11.11
	System to provide means by which a group can be created by selecting users from a list of authorized users.
	
	
	
	
	
	
	
	
	
	
	
	

	6.11.12
	Users to be presented with a summary view of the queue(s) to which they have access.  The summary view to contain one line per message, and include columns such as:
	
	
	
	
	
	
	
	
	
	
	
	

	
	• 6.11.12.1 Date/time the message was created.
	
	
	
	
	
	
	
	
	
	
	
	

	
	• 6.11.12.2 What triggered or who sent the message.
	
	
	
	
	
	
	
	
	
	
	
	

	
	• 6.11.12.3 What queue(s) the message is in.
	
	
	
	
	
	
	
	
	
	
	
	

	
	• 6.11.12.4 Urgency indicator.
	
	
	
	
	
	
	
	
	
	
	
	

	
	• 6.11.12.5 Due date, if applicable.
	
	
	
	
	
	
	
	
	
	
	
	

	
	• 6.11.12.6 “Responsibility Claimed” indicator, and who has accepted that responsibility.
	
	
	
	
	
	
	
	
	
	
	
	

	6.11.13
	Summary view to be capable of being sorted on any column.
	
	
	
	
	
	
	
	
	
	
	
	

	6.11.14
	System to have the ability to:
	
	
	
	
	
	
	
	
	
	
	
	

	
	• 6.11.14.1 Define a default queue size limit.
	
	
	
	
	
	
	
	
	
	
	
	

	
	• 6.11.14.2 Change the default queue size limit for individual users/groups.
	
	
	
	
	
	
	
	
	
	
	
	

	
	• 6.11.14.3 Create an automatic message and notification to users/groups whose queue is approaching the defined size limit.
	
	
	
	
	
	
	
	
	
	
	
	

	
	• 6.11.14.4 Create an automatic message and notification to system administrators when any user/group reaches their queue size limit.
	
	
	
	
	
	
	
	
	
	
	
	

	
	• 6.11.14.5 Capability to send messages via Simple Mail Transfer Protocol (SMTP) mail.  Content of messages sent via SMTP mail to be selected from a pre-defined list.
	
	
	
	
	
	
	
	
	
	
	
	

	6.11.15
	Messages triggered by Workflow Processes to have the ability to be appended with additional text.  For example, a Workflow Step is completed by User A.  The next step in the Workflow Process will send User B a message indicating that there is work to be done (including specific information about that work).  User A to have the ability to add additional text to the message before it goes to User B.
	
	
	
	
	
	
	
	
	
	
	
	

	
	
	
	
	
	
	
	
	
	
	
	
	
	


6.12 RECORD PRINTING
	A
	B
	C
	D
	E
	F
	G

	RFP

Item No.
	RFP Item Requirement Description
	Base System


	If No or Partial,  Fill in Hours
	Status
	Feature

Configurable

	Vendor

Detailed

Response

	
	
	Yes
	No
	Partial
	NA
	
	Prod
	Pilot
	Test
	Yes
	No
	NA
	

	6.12.1
	Print functionality to be managed through security roles and business rules.
	
	
	
	
	
	
	
	
	
	
	
	

	6.12.2
	System to allow for select messages from a defined list or ad hoc created messages to print across certificate copies.  Examples would include: “Uncertified – not for legal identification purposes” printed on non-certified copies or “For court purposes only” on certified copies.  Or for example, “This person is deceased” printed on Birth Certificate when appropriate.
	
	
	
	
	
	
	
	
	
	
	
	

	6.12.3
	System to provide ability to print forms as:
	
	
	
	
	
	
	
	
	
	
	
	

	
	• 6.12.3.1 Blank unfilled documents.
	
	
	
	
	
	
	
	
	
	
	
	

	
	• 6.12.3.2 Partially completed forms with data automatically filled from a specific vital record.  For example, in order to complete an amendment, data from the original record will automatically fill the form and be printed out for the customer to take to a notary or to court.
	
	
	
	
	
	
	
	
	
	
	
	

	6.12.4
	System to provide batch print functionality that can be automatically run when edits and statuses are completed.  An example of a batch print need is the Notification of Birth Registration, a form that is sent to parents when a birth certificate has been registered.
	
	
	
	
	
	
	
	
	
	
	
	

	6.12.5
	System to provide ability to have the assigned “customer request number” printed on the certificate copy when printed.
	
	
	
	
	
	
	
	
	
	
	
	

	6.12.6
	System to have ability to print scanned documents with high quality resolution.
	
	
	
	
	
	
	
	
	
	
	
	

	6.12.7
	System print functionality to be compatible with various types of printers.
	
	
	
	
	
	
	
	
	
	
	
	

	6.12.8
	System to provide ability to print bar codes or other fraud-preventing and identifying marks on documents.
	
	
	
	
	
	
	
	
	
	
	
	

	6.12.9
	System to properly mark all reports and screen prints printed off of the system so that the printed material cannot be mistaken as an official copy or legal verification of the vital record.
	
	
	
	
	
	
	
	
	
	
	
	

	6.12.10
	System to allow for printing of non-certified copies (on plain white paper only) and certified copies (on security paper) of all vital records.
	
	
	
	
	
	
	
	
	
	
	
	

	6.12.11
	Desirable that the System support the printing of a unique, trademarked vital record logo or symbol on all certified copies of vital records printed from the electronic database in all vital record offices.
	
	
	
	
	
	
	
	
	
	
	
	

	6.12.12
	Desirable that the System support the use of a unique, trademarked font to be used by all printers that print certified copies of vital records from the electronic database in all vital record offices.  Explain how your system could support the use of this unique font.  Be sure to include a separate estimate of the cost for providing this functionality in the Cost Proposal, if applicable.
	
	
	
	
	
	
	
	
	
	
	
	

	
	
	
	
	
	
	
	
	
	
	
	
	
	


6.13 CUSTOMER SERVICE
	A
	B
	C
	D
	E
	F
	G

	RFP

Item No.
	RFP Item Requirement Description
	Base System


	If No or Partial,  Fill in Hours
	Status
	Feature

Configurable

	Vendor

Detailed

Response

	
	
	Yes
	No
	Partial
	NA
	
	Prod
	Pilot
	Test
	Yes
	No
	NA
	

	6.13.1
	System to contain module for Customer Service.  Summarize your system’s customer service module including any special features that are not discussed below.
	
	
	
	
	
	
	
	
	
	
	
	

	6.13.2
	System to allow direct data entry and to receive data through interfaces.
	
	
	
	
	
	
	
	
	
	
	
	

	6.13.3
	The desired Customer Service statuses for responding to customer requests are as follows:

• In Progress – a request has been started but not yet completed. Requests are usually completed according to a set time standard established by business rules.

• Pending – a request cannot be completed due to a specific circumstance.  For example, if a court order of an adoption is received but it cannot be processed due to fee not received, the request remains pending until the customer responds.  These requests can be held beyond the time standards established by business rules (e.g., for several years if a customer fails to respond).

• Completed – all documents requested have been marked as Completed.  A request is completed when a response has been created—either a certificate or letter issued—and the request is manually marked completed and closed.

• Re-opened for Special Circumstances – Once a request has been marked completed, there may be reasons why the request is re-opened and marked “Returned.”  If, after all documents requested have been marked completed, the documents that were mailed out are returned as not being able to be delivered, the System to have the ability to (1) maintain dates that the document was returned and any dates of attempted re-send; (2) maintain reasons why documents were returned (e.g., moved, no forwarding address or moved, new address provided on envelope); and (3) maintain any additional names and/or addresses to which the documents are mailed again.

Describe your system’s statuses for responding to customer request.  Include in your response the capability to change to our desired statuses and/or to add or remove statuses.
	
	
	
	
	
	
	
	
	
	
	
	

	6.13.4
	Documents created or issued by the System used to process a customer’s request must be connected to that specific request. For example, a customer applies for their own birth certificate, their child’s birth certificate, and their marriage certificate.  After a search has been conducted, it is determined that one birth certificate is okay to issue as is; one birth certificate has an error and needs amendment paperwork issued with the certificate copy; and the marriage certificate which cannot be found will require a letter showing no record is found needs to be issued too.  The results of all actions (including issuance of copies, issuance of amendment forms, and issuance of a not-found letter) must be captured in the System and connected to that specific customer request.  Describe how your system would accomplish this.
	
	
	
	
	
	
	
	
	
	
	
	

	6.13.5
	System to have ability for Customer Service module to connect to each individual business area module (birth, death, marriage, divorce) in order to find the requested record.  For example, if a customer requests a copy of his/her own birth record and marriage record, the birth request will integrate with and search the birth module and the marriage request will integrate and search the marriage module.
	
	
	
	
	
	
	
	
	
	
	
	

	6.13.6
	There are times that there is a customer request for a copy of a birth record that is not yet in the System but exists in paper only.  System to have ability to take the data entered from the customer request to populate the birth module to create an electronic record.  The data that would populate the new record would include the name of the subject of the birth record, DOB, place of birth, and parent information.  For example, if a customer requests a copy of his/her own birth record, the customer’s birth name, DOB, place of birth, and parent information is entered into the Customer Service module to conduct a search of the birth module.  If no electronic record is located in the System, a manual search of the vital record archives is necessary to determine if a non-electronic (paper) birth record exists.  If a paper record exists, the birth information that was already entered into the Customer Service module would be populated into the birth module to eliminate the need to re-enter the same information.
	
	
	
	
	
	
	
	
	
	
	
	

	6.13.7
	System to provide functionality that as customer requests are received, the applications are prioritized as defined by business rules to determine the speed and order in which they are to be processed.  Describe how your system manages this.
	
	
	
	
	
	
	
	
	
	
	
	

	6.13.8
	Print functionality required as follows:
	
	
	
	
	
	
	
	
	
	
	
	

	
	• 6.13.8.1 Ability to print a certified copy must be role-based.
	
	
	
	
	
	
	
	
	
	
	
	

	
	• 6.13.8.2 Ability to print should be associated with a customer request except when overridden by an authorized role-based SVRO or LVRO staff (such as a supervisor).
	
	
	
	
	
	
	
	
	
	
	
	

	
	• 6.13.8.3 Ability to restrict printing of a certified copy of a vital record by the relationship of customer to the person on the record as defined by business rules.  For example, if an edit indicates the customer is only eligible for an uncertified copy and the staff person attempts to print a certified copy, the System would prohibit printing a certified copy.  The edit could be overridden by an authorized role-based user.
	
	
	
	
	
	
	
	
	
	
	
	

	
	• 6.13.8.4 Restrict printing of certified and uncertified legal copies of vital records to appropriate paper and printer or printer drawer location.
	
	
	
	
	
	
	
	
	
	
	
	

	
	• 6.13.8.5 Ability to produce receipts for customer transaction.
	
	
	
	
	
	
	
	
	
	
	
	

	
	• 6.13.8.6 “Pick slips” (Request slips) showing information of the relevant customer request that search staff need to find/locate the record if not available in system.
	
	
	
	
	
	
	
	
	
	
	
	

	6.13.9
	System Search to have ability to find vital record request using different variables of the customer information such as customer name, certificate requested, or date requested.
	
	
	
	
	
	
	
	
	
	
	
	

	6.13.10
	System to store, track, and connect pre-printed security paper number (used to produce certified copies) with a customer request.  Describe any capabilities including having it captured automatically (e.g., bar coding).
	
	
	
	
	
	
	
	
	
	
	
	

	6.13.11
	System to provide ability to automatically track the customer request number and certificate number with issuance of every copy.
	
	
	
	
	
	
	
	
	
	
	
	

	6.13.12
	Provide ability to accept applications from:
	
	
	
	
	
	
	
	
	
	
	
	

	
	• 6.13.12.1 Paper form (walk-in, mail, fax).
	
	
	
	
	
	
	
	
	
	
	
	

	
	• 6.13.12.2 Third-party web site.
	
	
	
	
	
	
	
	
	
	
	
	

	
	• 6.13.12.3 Funeral Directors through the System.
	
	
	
	
	
	
	
	
	
	
	
	

	6.13.13
	System to have ability to interface with third-party vendor to provide accurate verification of individual customer identification authenticity for the Vital Record documents being requested.  Describe how your system provides verification.  (Private business, e.g., insurance companies, or government agencies, e.g., SSA, would be verified differently rather than verifying individual employees of that entity.)
	
	
	
	
	
	
	
	
	
	
	
	

	6.13.14
	System to generate standard response letters for completing a request such as a “not found” or a letter requesting more information or refund notification.
	
	
	
	
	
	
	
	
	
	
	
	

	6.13.15
	System to support tracking and archiving customer requests.
	
	
	
	
	
	
	
	
	
	
	
	

	6.13.16
	System to have ability to prevent printing/issuing of a vital record certificate (e.g., record is incomplete, being amended).  Include how the system can be over-ridden. Describe how your system would prevent issuing certificates based on business rules.
	
	
	
	
	
	
	
	
	
	
	
	

	6.13.17
	System to have the ability to track customer inquiries, complaints, and resolutions and track or connect with the customer request if one is in the System.
	
	
	
	
	
	
	
	
	
	
	
	

	
	
	
	
	
	
	
	
	
	
	
	
	
	


6.14 ACCOUNTING
	A
	B
	C
	D
	E
	F
	G

	RFP

Item No.
	RFP Item Requirement Description
	Base System


	If No or Partial,  Fill in Hours
	Status
	Feature

Configurable

	Vendor

Detailed

Response

	
	
	Yes
	No
	Partial
	NA
	
	Prod
	Pilot
	Test
	Yes
	No
	NA
	

	6.14.1
	System to perform real-time account balancing for all financial transactions.
	
	
	
	
	
	
	
	
	
	
	
	

	6.14.2
	System to follow cash accounting principles.
	
	
	
	
	
	
	
	
	
	
	
	

	6.14.3
	System to provide cash balancing function to occur at speed of entry of the customer request data.  Describe how your system would allow this to happen addressing the prevention of system overload that could result in the system crashing.
	
	
	
	
	
	
	
	
	
	
	
	

	6.14.4
	System to provide ability for multiple staff at separate workstations in a specific Vital Records Office (State or local) to have independent access to accounting module to enter customer requests.
	
	
	
	
	
	
	
	
	
	
	
	

	6.14.5
	System to allow for individual staff to enter customer requests simultaneously and each individual should be able to view and balance his/her own financial transactions.
	
	
	
	
	
	
	
	
	
	
	
	

	6.14.6
	System to allow an authorized role-based SVRO or LVRO staff ability to view individual user’s transactions and balances as well as view total office transactions and balance activity.
	
	
	
	
	
	
	
	
	
	
	
	

	6.14.7
	System to provide ability for online viewing of all financial transactions system wide as defined by hierarchical structure of role-based authority.
	
	
	
	
	
	
	
	
	
	
	
	

	6.14.8
	System Administration functionality used to manage all accounting rules and reference data as defined by role-based authority such as:
	
	
	
	
	
	
	
	
	
	
	
	

	
	• 6.14.8.1 Mandated fee structure by various options such as document type, office where copy is printed, requestor, method of delivery to requestor, payment type, services provided, copies of certificates, dates.
	
	
	
	
	
	
	
	
	
	
	
	

	
	• 6.14.8.2 Flexibility to change fee structure and other requirements as needed.
	
	
	
	
	
	
	
	
	
	
	
	

	6.14.9
	System to support cash and check processing: 
	
	
	
	
	
	
	
	
	
	
	
	

	
	• 6.14.9.1 Ability to interface with third-party vendor to provide accurate verification of a customer’s personal check to assure the checking account is not closed; has sufficient funds, or that other fraudulent activity is not occurring.
	
	
	
	
	
	
	
	
	
	
	
	

	
	• 6.14.9.2 Capture and track amount received.
	
	
	
	
	
	
	
	
	
	
	
	

	
	• 6.14.9.3 Capture data about the financial transactions such as mailing address, who from, requested service, and type of vital record.
	
	
	
	
	
	
	
	
	
	
	
	

	
	• 6.14.9.4 Capture audit data such as who entered transaction, who completed transaction.
	
	
	
	
	
	
	
	
	
	
	
	

	
	• 6.14.9.5 Able to print deposit stub for use with packs of physical checks and cash.
	
	
	
	
	
	
	
	
	
	
	
	

	
	• 6.14.9.6 Create report as defined by business rules (e.g., daily, weekly) of all financial transactions including ability to note any variances.
	
	
	
	
	
	
	
	
	
	
	
	

	
	• 6.14.9.7 Track payments with discrepancies with deposit balances (e.g., NSF or closed or suspended accounts) and tie to requestor, with business rule determined options to mark requestor as unable to use check payment type in future transactions.
	
	
	
	
	
	
	
	
	
	
	
	

	6.14.10
	System to support credit card payment processing.
	
	
	
	
	
	
	
	
	
	
	
	

	
	• 6.14.10.1 Capture and track amount received.
	
	
	
	
	
	
	
	
	
	
	
	

	
	• 6.14.10.2 Capture data about the financial transactions such as mailing address, who from, requested service, and type of vital record.
	
	
	
	
	
	
	
	
	
	
	
	

	
	• 6.14.10.3 Capture audit data such as who entered the transaction, who completed transaction.
	
	
	
	
	
	
	
	
	
	
	
	

	
	• 6.14.10.4 Ability to print computer-generated receipts of credit card transactions.
	
	
	
	
	
	
	
	
	
	
	
	

	
	• 6.14.10.5 Create report as defined by business rules (e.g., daily, weekly) of all financial transactions including ability to note any variances.
	
	
	
	
	
	
	
	
	
	
	
	

	6.14.11
	System to provide for ability to mark a request to be invoiced per business rule or agreement if the customer does not pay in advance and to generate the invoice request.  System must keep track of payment due and payment received.  For example, generate an invoice request for the total number of successful paternity actions processed per quarter by the SVRO.
	
	
	
	
	
	
	
	
	
	
	
	

	6.14.12
	System to track accounting information by specific vital record office including but not limited to:
	
	
	
	
	
	
	
	
	
	
	
	

	
	• 6.14.12.1 Where fees were received.
	
	
	
	
	
	
	
	
	
	
	
	

	
	• 6.14.12.2 Customer request transaction type (e.g., certified copy of birth certificate, expediting fee for certified copy).
	
	
	
	
	
	
	
	
	
	
	
	

	
	• 6.14.12.3 Amount received.
	
	
	
	
	
	
	
	
	
	
	
	

	
	• 6.14.12.4 If no charge (e.g., veterans) according to defined business rules and reason why. 
	
	
	
	
	
	
	
	
	
	
	
	

	
	• 6.14.12.5 Payment type (cash, check, money order, credit card).
	
	
	
	
	
	
	
	
	
	
	
	

	
	• 6.14.12.6 Reissue of certificate copy at no cost and reason why and by whom.
	
	
	
	
	
	
	
	
	
	
	
	

	
	• 6.14.12.7 Returned certificate with reason why (e.g., if certificate was mailed but returned by post office with no forwarding address).
	
	
	
	
	
	
	
	
	
	
	
	

	
	• 6.14.12.8 Invoice requests.
	
	
	
	
	
	
	
	
	
	
	
	

	6.14.13
	System to accept, track, and connect any partial payments to a customer request.  For example, if a customer pays for the cost of processing an adoption and issuing one certified copy of the certificate after the adoption is processed, and the fee is insufficient to process both actions, the partial fee would be entered into the system, and the system would need to track the partial payment and additional payments received for that request.
	
	
	
	
	
	
	
	
	
	
	
	

	6.14.14
	System to provide full and partial refund process functionality including but not limited to:
	
	
	
	
	
	
	
	
	
	
	
	

	
	• 6.14.14.1 Mark customer request as needing refund.
	
	
	
	
	
	
	
	
	
	
	
	

	
	• 6.14.14.2 Able to select reason for refund as defined by business rules.
	
	
	
	
	
	
	
	
	
	
	
	

	
	• 6.14.14.3 Generate refund letter to customer.
	
	
	
	
	
	
	
	
	
	
	
	

	
	• 6.14.14.4 Track refund payment due and refund payment sent to the customer.
	
	
	
	
	
	
	
	
	
	
	
	

	
	• 6.14.14.5 Generate an electronic list of customers needing refund (e.g., names, addresses).  This list must have print capability.
	
	
	
	
	
	
	
	
	
	
	
	

	
	• 6.14.14.6 Mark customer request when refund payment is sent to customer.
	
	
	
	
	
	
	
	
	
	
	
	

	
	• 6.14.14.7 Provide ability for authorized role-based users to see all refunds associated with a requestor.
	
	
	
	
	
	
	
	
	
	
	
	

	6.14.15
	System to support recording of fees, including ability to split fees between state agencies and/or local offices, and track all activities based on business rules.
	
	
	
	
	
	
	
	
	
	
	
	

	6.14.16
	System to provide account reconciliation that is displayed in real time.  Describe your system’s account reconciliation process including if your system can perform what is listed below.
	
	
	
	
	
	
	
	
	
	
	
	

	
	• 6.14.16.1 All revenues (cash, check, charges, fees, etc.) entered in the System.
	
	
	
	
	
	
	
	
	
	
	
	

	
	• 6.14.16.2 All invoicing (billed, pending, and payment received).
	
	
	
	
	
	
	
	
	
	
	
	

	
	• 6.14.16.3 Amount of NSF.
	
	
	
	
	
	
	
	
	
	
	
	

	
	• 6.14.16.4 Amount of refunds.
	
	
	
	
	
	
	
	
	
	
	
	

	
	• 6.14.16.5 Amount of fee splits (plus/minus).
	
	
	
	
	
	
	
	
	
	
	
	

	
	• 6.14.16.6 End-of-day transactions to be totaled and balanced.  This amount must be locked in (cannot be changed).
	
	
	
	
	
	
	
	
	
	
	
	

	
	• 6.14.16.7 Total balance of revenues captured historically (daily, monthly, etc.).
	
	
	
	
	
	
	
	
	
	
	
	

	6.14.17
	System to reconcile in real time any charges entered as payment from a third-party credit card processor (i.e., Visa, MasterCard, or American Express).  System to have ability to communicate directly through a system interface with the applicable software or credit card system of this assigned vendor (the interface being limited to credit card processing and reporting).  In addition, System to have ability to generate a transaction report that can be compared with a transaction report generated by the third-party vendor.  Therefore, at any given moment, the authorized user can compare credit card transactions entered with credit card transactions processed for reconciliation or daily balancing.  System to have ability to identify customer by either credit card number, third-party charge transaction approval number, or a combination of both.  System to be flexible so as to allow a system interface to the third-party vendor.  This would enable the reporting of a charge transaction to occur simultaneously in the System when the customer card is swiped on the third-party vendor credit card terminal.
	
	
	
	
	
	
	
	
	
	
	
	

	6.14.18
	System to connect and track, on a daily basis, the security paper control number to customer request including any voids.  Describe how your system connects security paper control number to request and/or user.
	
	
	
	
	
	
	
	
	
	
	
	

	6.14.19
	System accounting module to provide ability for a specific Vital Records Office (State or local) to have an import/export interface with its own already established accounting system (State module with State accounting system; local module with local county accounting systems).
	
	
	
	
	
	
	
	
	
	
	
	

	6.14.20
	Each Vital Records Office should have the ability to maintain its own distinct financial systems access so that it can only view and access data from its own accounting module unless authorized with additional role-based rights.
	
	
	
	
	
	
	
	
	
	
	
	

	6.14.21
	System accounting module to support interfaces which include the following but not limited to:
	
	
	
	
	
	
	
	
	
	
	
	

	
	• 6.14.21.1 Third-party vital records order systems.
	
	
	
	
	
	
	
	
	
	
	
	

	
	• 6.14.21.2 Credit card service bureaus.
	
	
	
	
	
	
	
	
	
	
	
	

	
	• 6.14.21.3 Other governmental agencies.
	
	
	
	
	
	
	
	
	
	
	
	

	
	• 6.14.21.4 Check verification system.
	
	
	
	
	
	
	
	
	
	
	
	

	
	• 6.14.21.5 Identification authenticity verification system.
	
	
	
	
	
	
	
	
	
	
	
	

	
	
	
	
	
	
	
	
	
	
	
	
	
	


6.15 REPORTING
	A
	B
	C
	D
	E
	F
	G

	RFP

Item No.
	RFP Item Requirement Description
	Base System


	If No or Partial,  Fill in Hours
	Status
	Feature

Configurable

	Vendor

Detailed

Response

	
	
	Yes
	No
	Partial
	NA
	
	Prod
	Pilot
	Test
	Yes
	No
	NA
	

	6.15.1
	System to provide standard and ad-hoc reporting capabilities for users with appropriate role-based security.  Functionality for all reports to include:
	
	
	
	
	
	
	
	
	
	
	
	

	
	• 6.15.1.1 Ability to view reports online before printing.
	
	
	
	
	
	
	
	
	
	
	
	

	
	• 6.15.1.2 Limit the size of generated reports.
	
	
	
	
	
	
	
	
	
	
	
	

	
	• 6.15.1.3 Limit the time for generating a report.
	
	
	
	
	
	
	
	
	
	
	
	

	
	• 6.15.1.4 Notify the user when a report has been generated.
	
	
	
	
	
	
	
	
	
	
	
	

	
	• 6.15.1.5 Export report data into other formats (e.g., Excel, Word)
	
	
	
	
	
	
	
	
	
	
	
	

	6.15.2
	In addition to functionality listed for all reports, System to provide a report development tool that would allow for the building of custom reports and integrate the reports into the System so that they can be accessed using the System (not through a separate tool).  Whether custom-developed by the vendor or by authorized role-based users, the report development process must have the following features:
	
	
	
	
	
	
	
	
	
	
	
	

	
	• 6.15.2.1 Create custom reports, letters, and notifications.
	
	
	
	
	
	
	
	
	
	
	
	

	
	• 6.15.2.2 Allow inclusion of any field in the database.
	
	
	
	
	
	
	
	
	
	
	
	

	
	• 6.15.2.3 Allow entry of multiple parameters for any report field (such as a date range).
	
	
	
	
	
	
	
	
	
	
	
	

	
	• 6.15.2.4 Allow saving of report specifications to be re-used multiple times.
	
	
	
	
	
	
	
	
	
	
	
	

	
	• 6.15.2.5 Allow editing and updating of saved specifications.
	
	
	
	
	
	
	
	
	
	
	
	

	
	• 6.15.2.6 Allow running of reports using the software, without any additional desktop requirements.
	
	
	
	
	
	
	
	
	
	
	
	

	
	• 6.15.2.7 Utilize, filter, and sort on any data element captured.
	
	
	
	
	
	
	
	
	
	
	
	

	
	• 6.15.2.8 Save and share custom/ad-hoc report definitions.
	
	
	
	
	
	
	
	
	
	
	
	

	6.15.3
	System to include standard reports, letters, and notifications available to users with the appropriate role-based security.  (See  separately attached Appendix B for more information.)  In addition to functionality listed for all reports, specific standard reporting capabilities include the ability to:
	
	
	
	
	
	
	
	
	
	
	
	

	
	• 6.15.3.1 Select from lists of variables or enter data to be used in the report where applicable.
	
	
	
	
	
	
	
	
	
	
	
	

	
	• 6.15.3.2 Select the sort order where applicable.
	
	
	
	
	
	
	
	
	
	
	
	

	6.15.4
	System must support publication of vital record Indexes based on business rules.  Indexes must be in a printable format.  (See separately attached Appendix B for more information.)
	
	
	
	
	
	
	
	
	
	
	
	

	6.15.5
	System to provide end users access to the data that they have submitted and to standard and ad hoc report functionality in order to maximize the use of the system and to insure their participation.  This ability to use an end user’s submitted data will allow for the end user’s individual business needs such as monitoring their employee’s appropriate use of the system or to create reports necessary to the operations of their offices (e.g., annual C/ME and County Clerk reports, hospital quality assurance reports).
	
	
	
	
	
	
	
	
	
	
	
	

	6.15.6
	System to run reports without impacting online system response time.
	
	
	
	
	
	
	
	
	
	
	
	

	
	
	
	
	
	
	
	
	
	
	
	
	
	


6.16 INTERFACES
	A
	B
	C
	D
	E
	F
	G

	RFP

Item No.
	RFP Item Requirement Description
	Base System


	If No or Partial,  Fill in Hours
	Status
	Feature

Configurable

	Vendor

Detailed

Response

	
	
	Yes
	No
	Partial
	NA
	
	Prod
	Pilot
	Test
	Yes
	No
	NA
	

	6.16.1
	System to accommodate and include documentation for all current standard interfaces.  (See separately attached  Appendix C for more information.)
	
	
	
	
	
	
	
	
	
	
	
	

	6.16.2
	System to include an online fact of death data interface with the Social Security Administration’s (SSA’s) current version of the Online Verification System (OVS).  System to meet all current SSA specifications for the interface (see separately attached Appendix B).  Vendor to agree to provide all vendor-required components necessary to meet the SSA Electronic Death Registration System contract deliverables schedule listed in RFP Document Attachment D.  The OVS interface must be operational and approved by SSA per SSA’s negotiated deadline.
	
	
	
	
	
	
	
	
	
	
	
	

	6.16.3
	System to allow for importing and exporting of data files from and to other systems (e.g., STEVE, EVVE) to add and update all business areas (birth, death, marriage, divorce, and customer service) as defined by DHFS System Administrator(s).  System to have the flexibility to exchange information through a variety of different file layouts.  Provide information on the data importing/exporting capabilities of your system.
	
	
	
	
	
	
	
	
	
	
	
	

	6.16.4
	System to provide an integrated import/export tool that would allow authorized role-based users to build imports and exports and integrate the imports/exports into the System so that they can be activated and monitored using the System.  Whether custom-developed by the vendor or by an authorized role-based user, the import/export process must have the following features:
	
	
	
	
	
	
	
	
	
	
	
	

	
	• 6.16.4.1 Allow inclusion of any field in the database.
	
	
	
	
	
	
	
	
	
	
	
	

	
	• 6.16.4.2 Allow entry of multiple parameters for any exported field (such as a date range).
	
	
	
	
	
	
	
	
	
	
	
	

	
	• 6.16.4.3 Allow saving of specifications to be re-used multiple times.
	
	
	
	
	
	
	
	
	
	
	
	

	
	• 6.16.4.4 Allow editing and updating of saved specifications.
	
	
	
	
	
	
	
	
	
	
	
	

	
	• 6.16.4.5 Allow formatting of imports and exports in comma-separated, tab-separated, or fixed-length formats.
	
	
	
	
	
	
	
	
	
	
	
	

	
	• 6.16.4.6 Allow scheduling of imports and exports on a daily, weekly, bi-weekly, or monthly basis.
	
	
	
	
	
	
	
	
	
	
	
	

	
	• 6.16.4.7 Track all imports and exports, whether scheduled or ad-hoc, with the date started, date completed, and success indicator.
	
	
	
	
	
	
	
	
	
	
	
	

	
	• 6.16.4.8 Provide reporting of any errors encountered in the import or export process.
	
	
	
	
	
	
	
	
	
	
	
	

	6.16.5
	Interface programs to provide edit reports and messages (electronic and paper), including edit reports, reject messages, and control total outputs, in end-user, readable format that show status of interface records including clear identification of the total of successful and unsuccessful records. Ability to send message with the report of transactions.
	
	
	
	
	
	
	
	
	
	
	
	

	
	
	
	
	
	
	
	
	
	
	
	
	
	


6.17 DATA CONVERSION
	A
	B
	C
	D
	E
	F
	G

	RFP

Item No.
	RFP Item Requirement Description
	Base System


	If No or Partial,  Fill in Hours
	Status
	Feature

Configurable

	Vendor

Detailed
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	Yes
	No
	Partial
	NA
	
	Prod
	Pilot
	Test
	Yes
	No
	NA
	

	6.17.1
	Lookup values in the new system to be based on the event year for the data being converted.  For example, a status code of 1 on a birth record from 1981 may mean that the record was filed late, while the same code in a 1993 birth record  might mean something different.  
	
	
	
	
	
	
	
	
	
	
	
	

	6.17.2
	System to have ability to specify by year of event which fields are required for a “complete record.”  Requirements for data collection of vital events have changed throughout the years along with federal regulations.  Therefore, electronic vital event records may have a different number of fields depending on the year in which they were collected.    The conversion program must be able to convert records that do not contain a “complete record”; flag the record as “incomplete”; and allow completion of required fields after the conversion.
	
	
	
	
	
	
	
	
	
	
	
	

	6.17.3
	System to provide an audit trail of conversion efforts to ensure that every converted vital record can be tracked from its original system to its successful conversion into the new system.  
	
	
	
	
	
	
	
	
	
	
	
	

	6.17.4
	Conversion program to provide reports, including edit and audit reports and total outputs, in end-user readable format that show status of converted records including clear identification of unsuccessfully converted records or converted records that need completion.
	
	
	
	
	
	
	
	
	
	
	
	

	6.17.5
	The State intends to convert additional historic records (electronic and non-electronic) as part of a separate project that will image and key data from paper to electronic format into the Oracle repository.  As additional years of data are completed, they will need to be moved into the System.  Therefore, conversion programs must be automated and repeatable so that they can be reused to convert these additional historic records after the initial implementation.  For loading of data after the initial conversion, the conversion programs must also be able to distinguish whether a complete record already exists in the System and, if so, refrain from overwriting the existing record.  All conversion programs must also write out all errors in the conversion process, including field truncation or other data-specific issues as well as database or operating system errors.
	
	
	
	
	
	
	
	
	
	
	
	

	
	
	
	
	
	
	
	
	
	
	
	
	
	


6.18 DOCUMENTATION, TRAINING, AND SUPPORT
	A
	B
	C
	D
	E
	F
	G

	RFP

Item No.
	RFP Item Requirement Description
	Base System


	If No or Partial,  Fill in Hours
	Status
	Feature

Configurable

	Vendor

Detailed

Response

	
	
	Yes
	No
	Partial
	NA
	
	Prod
	Pilot
	Test
	Yes
	No
	NA
	

	6.18.1
	System to include a full set of comprehensive, accurate, and up-to-date documentation for the System for both end-users and technical staff.  Upon contract finalization, all documentation to be provided in hard copy and electronic format.  Electronic copy of documentation to be CD and/or other commonly used electronic format.  (The State reserves the right to request any documentation for your base system to be delivered at the Vendor Demonstrations.)  
	
	
	
	
	
	
	
	
	
	
	
	

	6.18.2
	Technical documentation to include but is not limited to:
	
	
	
	
	
	
	
	
	
	
	
	

	
	• 6.18.2.1 Specific information about all technical aspects of the System including, but not limited to, the infrastructure, application, database, performance tuning, security, backups and recovery, installation, and maintenance.
	
	
	
	
	
	
	
	
	
	
	
	

	
	• 6.18.2.2 Technical system requirements (e.g., software versions, platforms, minimum server, and workstation configurations).
	
	
	
	
	
	
	
	
	
	
	
	

	
	• 6.18.2.3 Any specifications pertinent to Wisconsin’s installation of the System.
	
	
	
	
	
	
	
	
	
	
	
	

	
	• 6.18.2.4 Data dictionary and data model.
	
	
	
	
	
	
	
	
	
	
	
	

	
	• 6.18.2.5 An overview of system logic with clearly described parameters, batch programs, data flow diagrams, and process models.
	
	
	
	
	
	
	
	
	
	
	
	

	6.18.3
	End-user documentation to include a full set of comprehensive, accurate, and up-to-date user manuals written in non-technical English.  User manuals to include but not limited to:


	
	
	
	
	
	
	
	
	
	
	
	

	
	• 6.18.3.1 Specific information about each business area (birth, death, marriage, divorce, and customer service).


	
	
	
	
	
	
	
	
	
	
	
	

	
	• 6.18.3.2 System administration.
	
	
	
	
	
	
	
	
	
	
	
	

	
	• 6.18.3.3 Any specifications pertinent to Wisconsin’s installation of the System.
	
	
	
	
	
	
	
	
	
	
	
	

	
	• 6.18.3.4 An overview of system business logic with clearly described parameters, process models, and data flow diagrams.
	
	
	
	
	
	
	
	
	
	
	
	

	6.18.4
	Vendor to supply comprehensive, accurate, updated technical and end-user documentation in both print and electronic format for new releases and updates to the System.
	
	
	
	
	
	
	
	
	
	
	
	

	6.18.5
	Vendor to provide training for technical support staff including system administrators, database administrators, and infrastructure support staff.  Vendor will permit videotaping of the training programs and to furnish the State with copies of all materials used in the training programs in any requested format.  Describe how this training would be conducted, including minimum number and length of training sessions, number of people in each session, description of materials provided, and list of topics covered.
	
	
	
	
	
	
	
	
	
	
	
	

	6.18.6
	Vendor to provide guidance and onsite training designed to “train the trainer” for end-users.  Vendor will permit videotaping of the training programs and to furnish the State with copies of all materials used in the training programs in any requested format.  Describe how and where this training would be conducted, including minimum number and length of training sessions, number of people in each session, description of materials provided, and list of topics covered.  
	
	
	
	
	
	
	
	
	
	
	
	

	6.18.7
	Vendor to provide training for help desk support staff, trainers, and system administrators.  Describe how this training would be conducted, including minimum number and length of training sessions, number of people in each session, description of materials provided, and list of topics covered.
	
	
	
	
	
	
	
	
	
	
	
	

	6.18.8
	System to contain online reference “links” to instructional materials for program information, references on procedures, and other business related materials.
	
	
	
	
	
	
	
	
	
	
	
	

	6.18.9
	Vendor to provide electronic instructional materials in a configurable format with ability to configure for SVRO, LVROs, and business partners.
	
	
	
	
	
	
	
	
	
	
	
	

	6.18.10
	System to contain online training module or other computer-based training.
	
	
	
	
	
	
	
	
	
	
	
	

	6.18.11
	Vendor to provide ongoing support for system administrators.  Describe your approach and prescribed service level.
	
	
	
	
	
	
	
	
	
	
	
	

	6.18.12
	Vendor to support multiple methods of contact for submitting and resolving technical and end-user support requests.  Describe the methods and indicate vendor preferences for technical support contacts.
	
	
	
	
	
	
	
	
	
	
	
	

	6.18.13
	At a minimum, vendor to provide technical and end-user support Monday through Friday, 8:00 a.m. to 5:00 p.m. CST in accordance with the State of Wisconsin holiday schedule.  Legal holidays are listed in the RFP.  Describe your support plan including service level agreement options.  Include explanation of prioritization of technical support calls.  Minimal response times should be associated with type of priority.  Also include the guidelines for handling emergencies that occur outside of standard hours.  Priority type should also consider whether a call is a support question or product defect.  Describe how vendor ensures timely and competent resolution for technical support contacts.
	
	
	
	
	
	
	
	
	
	
	
	

	
	
	
	
	
	
	
	
	
	
	
	
	
	


7.1 BIRTH EVENT
	A
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Item No.
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	Base System


	If No or Partial,  Fill in Hours
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	Vendor
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	Yes
	No
	Partial
	NA
	
	Prod
	Pilot
	Test
	Yes
	No
	NA
	

	EBRS
	EBRS_UC_001 Create Birth Record for Live Birth
	
	
	
	
	
	
	
	
	
	
	
	

	EBRS
	EBRS_UC_002 Create Paternity Acknowledgement
	
	
	
	
	
	
	
	
	
	
	
	

	EBRS
	EBRS_UC_003 Create Fetal Death Record
	
	
	
	
	
	
	
	
	
	
	
	

	EBRS
	EBRS_UC_004 Create ITOP Record
	
	
	
	
	
	
	
	
	
	
	
	

	EBRS
	EBRS_UC_005 Create Multiple Records for Plural Delivery
	
	
	
	
	
	
	
	
	
	
	
	

	EBRS
	EBRS_UC_006 Update a Record
	
	
	
	
	
	
	
	
	
	
	
	

	EBRS
	EBRS_UC_008 Certify COD of Fetal Death Record
	
	
	
	
	
	
	
	
	
	
	
	

	EBRS
	EBRS_UC_009 Decertify COD on Fetal Death Record
	
	
	
	
	
	
	
	
	
	
	
	

	EBRS
	EBRS_UC_010 Submit Record
	
	
	
	
	
	
	
	
	
	
	
	

	EBTS
	EBRS_UC_012 Create Foreign Born Adoption Record
	
	
	
	
	
	
	
	
	
	
	
	

	EBRS
	EBRS_UC_013 Create Delayed Birth Record
	
	
	
	
	
	
	
	
	
	
	
	

	EBRS
	EBRS_UC_018 Register a Record
	
	
	
	
	
	
	
	
	
	
	
	

	7.1.1
	System to contain module for birth records.
	
	
	
	
	
	
	
	
	
	
	
	

	7.1.2
	System to allow direct data entry and to receive data through interfaces.
	
	
	
	
	
	
	
	
	
	
	
	

	7.1.3
	The desired statuses used to manage processing of birth records are as follows:

• In Progress – Data entry begun or records accepted through an import/export interface; edits run.

• Refusal – Record not registered and may be kept in this status permanently (see 7.1.6 below for details).

• Registered – All work completed, passed all system edits, and is legally filed and registered.  This can be done by individual record or by batch.

Describe your system’s statuses for birth registration.  Include in your response the capability to change to our desired statuses and/or to add or remove statuses.
	
	
	
	
	
	
	
	
	
	
	
	

	7.1.4
	Documents (e.g., Notification of Birth Registration) printed as paper by the System must be connected to specific birth event record.  Describe how your system would accomplish this.
	
	
	
	
	
	
	
	
	
	
	
	

	7.1.5
	System to utilize standard Messaging/Notification functionality to:
	
	
	
	
	
	
	
	
	
	
	
	

	
	• 7.1.5.1 Hospital request to expedite SSA enumeration for high risk infants.


	
	
	
	
	
	
	
	
	
	
	
	

	
	• 7.1.5.2 SVRO request to expedite filing of birth record to fill pending request for certified copies.
	
	
	
	
	
	
	
	
	
	
	
	

	
	• 7.1.5.3 Verification by hospital of correct information for parent-requested birth fact amendments.
	
	
	
	
	
	
	
	
	
	
	
	

	
	• 7.1.5.4 Allow communication regarding birth worksheet between relevant individuals, as defined by business rules.
	
	
	
	
	
	
	
	
	
	
	
	

	7.1.6
	System to allow “refused” information birth records to be submitted and marked as “Refusal” but not registered.  Only authorized role-based SVRO staff to have access to those records.
	
	
	
	
	
	
	
	
	
	
	
	

	7.1.7
	System to utilize Workflow functionality to:
	
	
	
	
	
	
	
	
	
	
	
	

	
	• 7.1.7.1 Provide Birth Designee with notification if birth worksheet goes past “due date” if record has been initiated but not completed.
	
	
	
	
	
	
	
	
	
	
	
	

	
	• 7.1.7.2 Allow Birth Designees to see all birth worksheets they are currently associated with by status and due date.
	
	
	
	
	
	
	
	
	
	
	
	

	7.1.8
	System to provide functionality to process amendments to registered birth record data as described in 6.8.5 – 6.8.7. Address if your system has this functionality; doesn’t have functionality; or has partial functionality and list what is missing.
	
	
	
	
	
	
	
	
	
	
	
	

	7.1.9
	System to allow birth event record to be marked as Special Circumstance (e.g., relinquished, foundling, surrogate, potential adoption, infant death, and those births that require special processing) which would have different edits. For example, if a birth record was for a foundling, no parent information would be included.  Describe your system’s handling of special birth event circumstances.
	
	
	
	
	
	
	
	
	
	
	
	

	7.1.10
	System to support using a birth event record to collect Fetal Death information.  The desired process would be to indicate on a birth event screen that it was a fetal death.  Once marked as a Fetal Death, a special fetal death screen would be provided to capture the different required information.  This record would no longer be considered as a birth event and there would be different business rules for a fetal death such as no ability to issue a standard certificate and restrictions on search abilities.  There must be the ability to accept records through an interface such as PeriData and the ability to issue commemorative “certificates.”  Describe your system’s capability for handling fetal death, including the prevention of issuance of such information and that role-based security is used to enforce who can complete and view data.
	
	
	
	
	
	
	
	
	
	
	
	

	7.1.11
	System to provide functionality for creating a foreign born record (Certification of Birth Facts) for foreign born adoptions that are processed through Wisconsin courts.  The record is similar to the delayed registration of birth.  It will have a distinct certificate numbering series and can be issued both as certified and uncertified copies with a different certificate layout.  Scanning of court documentation will occur.
	
	
	
	
	
	
	
	
	
	
	
	

	7.1.12
	System to utilize Record Printing functionality to allow authorized role-based SVRO staff with appropriate security level to:
	
	
	
	
	
	
	
	
	
	
	
	

	
	• 7.1.12.1 Print a “Notification of Birth Registration” form (there are at least 10 different versions) with actual birth data. Specific versions printed as defined by business rules.
	
	
	
	
	
	
	
	
	
	
	
	

	
	• 7.1.12.2 Print a letter to parent(s) who refuse to provide required birth record information to register the event.
	
	
	
	
	
	
	
	
	
	
	
	

	
	• 7.1.12.3 Print administrative forms with or without pre-filled/partially completed information.
	
	
	
	
	
	
	
	
	
	
	
	

	7.1.13
	Based on the State’s current system, using a form with about 125 fields, an average of 40 birth records are keyed an hour per keyer.  Provide the average time for data entry per birth record using your system if keyed by an experienced trained user.  Describe assumptions in providing this response such as hardware used, edits run, type of connectivity, number of fields, and any other relevant factors.  If, in using your system, the average number of records keyed per hour is less than the State’s current average, describe modifications necessary to increase the number of records keyed per hour.
	
	
	
	
	
	
	
	
	
	
	
	

	7.1.14
	System to provide ability to create multiple birth (e.g., twins, multiple births) records from a single event with minimal re-entry of data.
	
	
	
	
	
	
	
	
	
	
	
	

	7.1.15
	System to provide automatic notification (electronically or drop to paper) from hospital to the appropriate funeral director or coroner/medical examiner when there is a neonate or fetal death.
	
	
	
	
	
	
	
	
	
	
	
	

	
	
	
	
	
	
	
	
	
	
	
	
	
	


7.2 DEATH EVENT
	A
	B
	C
	D
	E
	F
	G

	RFP

Item No.
	RFP Item Requirement Description
	Base System


	If No or Partial,  Fill in Hours
	Status
	Feature

Configurable

	Vendor

Detailed

Response

	
	
	Yes
	No
	Partial
	NA
	
	Prod
	Pilot
	Test
	Yes
	No
	NA
	

	EDRS
	EDRS_UC_002 Create a Case – Funeral Home
	
	
	
	
	
	
	
	
	
	
	
	

	EDRS
	EDRS_UC_002 Create a Case – Medical Certifier
	
	
	
	
	
	
	
	
	
	
	
	

	EDRS
	EDRS_UC_004 Relinquish Case
	
	
	
	
	
	
	
	
	
	
	
	

	EDRS
	EDRS_UC_008 Request for Medical Certification
	
	
	
	
	
	
	
	
	
	
	
	

	EDRS
	EDRS_UC_009 Sign Personal Information
	
	
	
	
	
	
	
	
	
	
	
	

	EDRS
	EDRS_UC_012 Print Permits
	
	
	
	
	
	
	
	
	
	
	
	

	EDRS
	EDRS_UC_021 Medical Examiner Coroner Accepts Case
	
	
	
	
	
	
	
	
	
	
	
	

	EDRS
	EDRS_UC_023 Certify Cause of Death
	
	
	
	
	
	
	
	
	
	
	
	

	EDRS
	EDRS_UC_042 Match Death Case to Birth Record
	
	
	
	
	
	
	
	
	
	
	
	

	EDRS
	EDRS_UC_062 Sign Case from Queue
	
	
	
	
	
	
	
	
	
	
	
	

	EDRS
	EDRS_UC_063 Certify Cause of Death from Queue
	
	
	
	
	
	
	
	
	
	
	
	

	EDRS
	EDRS_UC_064 Register a Case
	
	
	
	
	
	
	
	
	
	
	
	

	EDRS
	EDRS_UC_065 Update a Case – Funeral Home
	
	
	
	
	
	
	
	
	
	
	
	

	EDRS
	EDRS_UC_066 Update a Case – Medical Certifier
	
	
	
	
	
	
	
	
	
	
	
	

	7.2.1
	System to contain module for death records.
	
	
	
	
	
	
	
	
	
	
	
	

	7.2.2
	System to allow direct data entry and to receive data through interfaces.
	
	
	
	
	
	
	
	
	
	
	
	

	7.2.3
	The desired statuses used to manage processing of death records are as follows:  

• In Progress – Data being entered or records accepted through an interface; edits run.

• Verification of Death Completed – Non-medical “fact-of-death” data entered; edits run needed for Verification of Death. Ability to issue a certificate as this point.

• Registered – means that all non-medical and medical data have been entered, passed all system edits, and is legally filed and registered.

Describe your system’s statuses for death registration.  Include in your response the capability to change to our desired statuses and/or to add or remove statuses.
	
	
	
	
	
	
	
	
	
	
	
	

	7.2.4
	Documents (e.g., Notice of Removal, Report for Final Disposition, out-of-state transits) created as paper by the System must be connected to specific death event record.  Describe how your system would accomplish this.
	
	
	
	
	
	
	
	
	
	
	
	

	7.2.5
	System to provide functionality to make amendments to registered death record data as described in 6.8.5 – 6.8.7.  Address if your system has this functionality; doesn’t have the functionality; or has partial functionality and list what is missing.
	
	
	
	
	
	
	
	
	
	
	
	

	7.2.6
	System to perform birth-death matching process (see RFP Document, Section 5 – Death Event for details) including the following listed below.  Describe how your system does this.
	
	
	
	
	
	
	
	
	
	
	
	

	
	• 7.2.6.1 Birth records at time of registration marked as deceased compared to death records.
	
	
	
	
	
	
	
	
	
	
	
	

	
	• 7.2.6.2 All newly registered death records compared to all historical birth records.
	
	
	
	
	
	
	
	
	
	
	
	

	
	• 7.2.6.3 Any historical death record keyed into the system compared to all historical birth records that are in the system.
	
	
	
	
	
	
	
	
	
	
	
	

	
	• 7.2.6.4 Out-of-state death records received through STEVE or other interfaces where the death occurred out-of-state and the state of birth listed on the death record is Wisconsin compared to all Wisconsin’s birth records.
	
	
	
	
	
	
	
	
	
	
	
	

	
	• 7.2.6.5 Fetal death reports compared to death records.
	
	
	
	
	
	
	
	
	
	
	
	

	
	• 7.2.6.6 Birth records marked as deceased compared to fetal death report.
	
	
	
	
	
	
	
	
	
	
	
	

	
	• 7.2.6.7 All death records of women of child-bearing age compared to live birth records and fetal death report.
	
	
	
	
	
	
	
	
	
	
	
	

	
	• 7.2.6.8 Report of maternal death as a complication on a birth record or fetal death report compared to maternal death in death file including out-of-state occurrences of Wisconsin residents.
	
	
	
	
	
	
	
	
	
	
	
	

	7.2.7
	System to provide functionality to transfer certain data from the matched death record to the birth record (date of death, place of death, and the death state certificate number).   Describe how your system does this.  
	
	
	
	
	
	
	
	
	
	
	
	

	7.2.8
	System to interface successfully with SUPERMICAR, ACME, and TRANSAX software.  Describe how this is achieved. In addition, list other death canned software (e.g., Industry Occupation coding) with which your system interfaces successfully.
	
	
	
	
	
	
	
	
	
	
	
	

	7.2.9
	System to provide for the Social Security Online Verification System (OVS2) interface (must be implemented by March 2009).  Describe previous experience in successfully implementing the OVS2 interface.
	
	
	
	
	
	
	
	
	
	
	
	

	7.2.10
	System to utilize Workflow and Messaging/Notification functionality to:  
	
	
	
	
	
	
	
	
	
	
	
	

	
	• 7.2.10.1 Provide Funeral Director and C/ME with notification if death record goes past “due date” if record has been initiated but not completed.
	
	
	
	
	
	
	
	
	
	
	
	

	
	• 7.2.10.2 Allow Funeral Director/C/ME to see all death records they are currently associated with by status and due date.


	
	
	
	
	
	
	
	
	
	
	
	

	
	• 7.2.10.3 Notify appropriate C/ME and LVRO of death in their jurisdiction when death event is “In Progress” status.
	
	
	
	
	
	
	
	
	
	
	
	

	
	• 7.2.10.4 Notify Funeral Director and other appropriate parties when death event is in “Verification of Death Completed” or “Registered” status.
	
	
	
	
	
	
	
	
	
	
	
	

	7.2.11
	Record Printing functionality:  
	
	
	
	
	
	
	
	
	
	
	
	

	
	• 7.2.11.1 Allow authorized users to print ancillary legal permits and forms.
	
	
	
	
	
	
	
	
	
	
	
	

	
	• 7.2.11.2 Must allow the C/ME to print embalming, cremation, and disinterment permits from the data in the system.
	
	
	
	
	
	
	
	
	
	
	
	

	
	• 7.2.11.3 Allow the Funeral Director to print an affidavit (e.g., to a financial institution for release of funeral funds).
	
	
	
	
	
	
	
	
	
	
	
	

	
	• 7.2.11.4 Allow for redacting (removal or suppression) of social security number of decedent if necessary when RFD is printed.
	
	
	
	
	
	
	
	
	
	
	
	

	7.2.12
	System Administration functionality used to define business rules for:
	
	
	
	
	
	
	
	
	
	
	
	

	
	• 7.2.12.1 Verification of Death (“Fact of Death”) business rules, a subset of death event data to be used for legal and administrative actions, such as notification to SSA, DOT, Voter Registration, and for limited record copy issuance by authorized role-based SVRO or LVRO staff.
	
	
	
	
	
	
	
	
	
	
	
	

	
	• 7.2.12.2 Date edits to ensure that death event information is entered in a timely fashion if record has been initiated.
	
	
	
	
	
	
	
	
	
	
	
	

	7.2.13
	System to allow for entry of “AKA” (also known as) names to be usable as key fields in search criteria.
	
	
	
	
	
	
	
	
	
	
	
	

	7.2.14
	System to allow for situations in which all or partial collection of information regarding death event takes place as drop to paper and medical certification will be done manually.
	
	
	
	
	
	
	
	
	
	
	
	

	
	• 7.2.14.1 System indicates if initial data captured is from electronic or manual form. 
	
	
	
	
	
	
	
	
	
	
	
	

	
	• 7.2.14.2 Funeral Director can mark death records as “drop to paper” if Medical Certifier is not using system and request System to print paper to be sent to Medical Certifier.  Medical Certifier would send paper document to SVRO to be entered into system.
	
	
	
	
	
	
	
	
	
	
	
	

	
	• 7.2.14.3 System must list all death records completed as “drop to paper” on the Home Screen for the SVRO so that it can be matched with the paper copy being submitted.
	
	
	
	
	
	
	
	
	
	
	
	

	7.2.15
	Based on the State’s current system, using a form with about 49 fields, an average of 40 death records are keyed an hour per keyer.  Provide the average time for data entry per death record using your system if keyed by an experienced trained user.  Describe your assumptions in providing this response such as hardware used, edits run, type of connectivity, number of fields, and any other relevant factors.  If your average number of records keyed per hour is less than the State’s current average, describe modifications necessary to increase the number of records keyed per hour.
	
	
	
	
	
	
	
	
	
	
	
	

	7.2.16
	System to provide the ability to populate multiple death records from a single event with minimal re-entry of data, (e.g., in the event of mass disaster with multiple fatalities).
	
	
	
	
	
	
	
	
	
	
	
	

	
	
	
	
	
	
	
	
	
	
	
	
	
	


7.3 MARRIAGE EVENT
	A
	B
	C
	D
	E
	F
	G

	RFP

Item No.
	RFP Item Requirement Description
	Base System


	If No or Partial,  Fill in Hours
	Status
	Feature

Configurable

	Vendor

Detailed

Response

	
	
	Yes
	No
	Partial
	NA
	
	Prod
	Pilot
	Test
	Yes
	No
	NA
	

	7.3.1
	System to contain module for marriage record.
	
	
	
	
	
	
	
	
	
	
	
	

	7.3.2
	System to allow direct data entry and to receive data through interfaces.
	
	
	
	
	
	
	
	
	
	
	
	

	7.3.3
	The desired statuses used to manage processing of marriage records are as follows:

• In Progress – means data entry has begun by County Clerk or Tribal Clerk; edits run.

• License Issued – means all data entry has been recorded and verified by couple and license printed.

• Registered – means the completed paper marriage license/certificate has been returned to LVRO of jurisdiction or SVRO after the marriage ceremony, all data entered to system, passed all system edits and is legally registered, and document scanned.

Describe your system’s statuses for marriage registration.  Include in your response the capability to change to our desired statuses and/or to add or remove statuses.
	
	
	
	
	
	
	
	
	
	
	
	

	7.3.4
	System Administration functionality used to set date edits for issuance and completion of marriage licenses with SVRO override capabilities.
	
	
	
	
	
	
	
	
	
	
	
	

	
	• 7.3.4.1 Date of issuance is set to six days after completing a request for a license (except for waivers). 
	
	
	
	
	
	
	
	
	
	
	
	

	
	• 7.3.4.2 Date of issuance is not less than 6 months after divorce decree, if applicable.
	
	
	
	
	
	
	
	
	
	
	
	

	
	• 7.3.4.3 Valid from date of issuance to 30 days after date of issuance.
	
	
	
	
	
	
	
	
	
	
	
	

	
	• 7.3.4.4 Track date of submission of completed document from Officiant from date of marriage.
	
	
	
	
	
	
	
	
	
	
	
	

	
	• 7.3.4.5 If certificate is submitted over the 365-day cut off, System will not accept and will generate message.
	
	
	
	
	
	
	
	
	
	
	
	

	
	• 7.3.4.6 System to have ability to generate a delayed marriage registration request packet.
	
	
	
	
	
	
	
	
	
	
	
	

	7.3.5
	Security functionality to ensure that access to marriage records is managed appropriately:
	
	
	
	
	
	
	
	
	
	
	
	

	
	• 7.3.5.1 Registers of Deeds can only issue copies of marriage certificates for marriages occurring within their jurisdictions.
	
	
	
	
	
	
	
	
	
	
	
	

	
	• 7.3.5.2 Access to data determined and managed by role-based security.
	
	
	
	
	
	
	
	
	
	
	
	

	7.3.6
	System to provide functionality to make amendments to registered marriage record data as described in 6.8.5 – 6.8.7.  Address if your system has this functionality; doesn’t have functionality; or has partial functionality and list what is missing.
	
	
	
	
	
	
	
	
	
	
	
	

	7.3.7
	Record Printing functionality:
	
	
	
	
	
	
	
	
	
	
	
	

	
	• 7.3.7.1 Application for couple to sign attesting to accuracy of information.
	
	
	
	
	
	
	
	
	
	
	
	

	
	• 7.3.7.2 Paper document which does not include confidential/statistical information for statutorily required public docket.
	
	
	
	
	
	
	
	
	
	
	
	

	
	• 7.3.7.3 Other supporting document forms.
	
	
	
	
	
	
	
	
	
	
	
	

	7.3.8
	System to utilize Workflow and Messaging/Notification functionality to:

• Ensure that any license marked as needing amendments must show up on the home screen for the issuing County or Tribal Clerk and LVRO noting that an amendment is required.
	
	
	
	
	
	
	
	
	
	
	
	

	
	
	
	
	
	
	
	
	
	
	
	
	
	


7.4 DIVORCE AND ANNULMENT EVENT
	A
	B
	C
	D
	E
	F
	G

	RFP

Item No.
	RFP Item Requirement Description
	Base System


	If No or Partial,  Fill in Hours
	Status
	Feature

Configurable

	Vendor

Detailed

Response

	
	
	Yes
	No
	Partial
	NA
	
	Prod
	Pilot
	Test
	Yes
	No
	NA
	

	7.4.1
	System to contain module for divorce/annulment records.
	
	
	
	
	
	
	
	
	
	
	
	

	7.4.2
	System to allow entry of divorce/annulment event data directly to Statewide Vital Records Information System and accept through the CCAP system interface.
	
	
	
	
	
	
	
	
	
	
	
	

	7.4.3
	The desired statuses used to manage processing of divorce or annulment records are as follows:

• In Progress - data entry has begun or interface data received; edits run.  

• Registered - all data (including completion dates) has been entered, passed all system edits, and is legally filed and registered, and document scanned if not from CCAP. 

Describe your system’s statuses for divorce/annulment registration.  Include in your response the capability to change to our desired statuses and/or to add or remove statuses.
	
	
	
	
	
	
	
	
	
	
	
	

	7.4.4
	System to provide functionality to make amendments to registered divorce record data as described in 6.8.5 – 6.8.7.  Address if your system has this functionality; doesn’t have functionality; or has partial functionality and list what is missing.
	
	
	
	
	
	
	
	
	
	
	
	

	7.4.5
	System to have ability to calculate the date of eligibility to re-marry after a divorce (currently 6 months) and apply to the record with the ability for SVRO to override.  This date will be printed on the certificate.
	
	
	
	
	
	
	
	
	
	
	
	

	7.4.6
	System to utilize Workflow functionality to:
	
	
	
	
	
	
	
	
	
	
	
	

	
	• 7.4.6.1 Provide authorized role-based SVRO staff with notification if divorce record goes past “due date” if record has been initiated but not completed.
	
	
	
	
	
	
	
	
	
	
	
	

	
	• 7.4.6.2 Allow authorized role-based SVRO staff to see all divorce records they are currently associated with by status and due date.
	
	
	
	
	
	
	
	
	
	
	
	

	7.4.7
	System to have ability to mark a divorce as Vacated (rescinded).  Vacated status is assigned when Clerk of Courts of jurisdiction has rescinded a registered divorce.  Online or printed copy of certificate will show as being marked “Vacated” on a specific date by a specific court.
	
	
	
	
	
	
	
	
	
	
	
	

	
	
	
	
	
	
	
	
	
	
	
	
	
	


7.5 INDUCED TERMINATION OF PREGNANCY (ITOP) EVENT
	A
	B
	C
	D
	E
	F
	G

	RFP

Item No.
	RFP Item Requirement Description
	Base System


	If No or Partial,  Fill in Hours
	Status
	Feature

Configurable

	Vendor

Detailed

Response

	
	
	Yes
	No
	Partial
	NA
	
	Prod
	Pilot
	Test
	Yes
	No
	NA
	

	7.5.1 
	System to contain module collecting ITOP data.
	
	
	
	
	
	
	
	
	
	
	
	

	7.5.2
	System security to ensure that access to this portion of the system is restricted and authorized role-based reporters only see the data until the cut-off of data for that current reporting period.
	
	
	
	
	
	
	
	
	
	
	
	

	7.5.3
	System to allow for any authorized role-based facility staff (e.g., hospital, clinics) or SVRO staff to submit reporting of each termination of pregnancy through direct data entry into the System or to submit through batch import/export interface.
	
	
	
	
	
	
	
	
	
	
	
	

	7.5.4
	System Administration to set business rules:
	
	
	
	
	
	
	
	
	
	
	
	

	
	• 7.5.4.1 Official “cut-off” date for ITOP data entry and editing for each year.  No updates or additions are allowed to information from that year after cut off date, except by SVRO staff with appropriate role-based security.
	
	
	
	
	
	
	
	
	
	
	
	

	
	• 7.5.4.2 Entered ITOP information can be edited after acceptance and before cut-off date by facility or SVRO end user with appropriate role-based security.
	
	
	
	
	
	
	
	
	
	
	
	

	7.5.5
	System to utilize Messaging functionality to notify authorized facility staff if authorized SVRO staff have queries prior to reporting year closing.
	
	
	
	
	
	
	
	
	
	
	
	

	7.5.6
	System to exclude any ITOP identifiers from any transaction tracking.
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