DQA Consultant List

Wednesday, November 23, 2011

The following is a list of companies that have chosen to share their contact information with the
State of Wisconsin, Division of Quality Assurance as consultants and management companies
available to DQA-regulated provider types. The list is provided for informational purposes
only. Itis not comprehensive in terms of the possible resources that may be available. DQA
does not and will not specifically endorse any particular consultant.

If you wish to include your company's name, please visit the following website and provide the information

requested: https://doa.wi.gov/DHSSurveys/TakeSurvey.aspx?SurveylD=96KI759K . If you have questions or wish to have
your name removed from this list, please contact Pam Granzen at Pamela.Granzen@dhs.wisconsin.gov or at (608) 266-8408.

A Clearer Vision Consultations, LLC
1006 Cedar Creek Street

Racine WI 53402
262-989-2366

Contact: Gayle Millis

Email: aclearervisionl@yahoo.com
Website: www.aclearervision.com

Specialty Areas: Specializing in AFH & Sm CBREF's, Operations & Management,Plan of
Corrections,Licensing & Employee Training, Policy & Procedures, Human
Resources all meeting State Regulations, Onsite Service, Mock Surveys,all
individualized for your facility. See our website for a complete list of services.

A Perfect Solution, LLC

W316 S8882 Lauren's Parkway

Mukwonago WI 53149

414-315-9099

Contact: Amy Schoenleber, Consultant/Registered Nurse

Email: aperfectsolution@rocketmail.com

Website: www.aperfectsolution.co

Specialty Areas: A Perfect Solution was formed to guide members of the assisted living community
in resolving a specific problem or area of concern in their organization. I would
appreciate the opportunity to work with your organization and staff to create a
unique and sensible solution for your facilities challenges. Services offered by A
Perfect Solution include, but are not limited to the following: assisting with and
implementing a plan of correction for cited deficiencies, providing weekly or
monthly contracted nursing hours, providing on-call services, reviewing MAR and
psychotropic/narcotic usage, providing interim relief for administrative and nursing
staff, providing in-services regarding assisted living specific topics and medical
related issues and diagnoses, as well as assisting in the streamlining of paperwork
and documentation.
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A&A Fire and Security, Inc.

2260 Salscheider Court

Green Bay WI 54313
920-434-9082

Contact: Amy Cote

Email: Amy.Cote@AAFireSecurity.com
Website: www.AAFireSecurity.com

Specialty Areas: Consultants for Life Safety Codes. Specialize in Fire Alarm Testing & Inspecting,

Fire Alarm Installation, and Fire Alarm Monitoring for all providers.

Accreditation Services, Inc.

27520 Hawthorne Blvd., Suite 285

Rolling Hills Estates CA 90274
310.346.6060

Contact: Tamar Glaser, RN

Email: asidhelp@gmail.com

Website: www.asi4help.com

Specialty Areas: Ambulatory Surgery Centers

Activity Professionals Consultant LLC
407 Woodhaven Court

Sheboygan WI 53081
920-457-3272

Contact: Cindy Musial Olson

Email: cmolson@activitiespro-ed.com
Website: www.activitiespro-ed.com

Specialty Areas: Nursing Home, Assisted Living, Adult Day Services with a social program; Quality
of Life - inservice training for all disciplines; Culture Change Agent - Education and
coaching for leadership team and all staff; Activity Programming, documentation
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Advanced Professional Healthcare Education
PO Box 180062

Delafield WI 53018
262-303-4272

Contact: Adam C. Fritsch

Email: adam@aphed.com

Website: http://www.aphed.com

Specialty Areas: Medical Education, including CPR, First Aid, Heimlich Maneuver, CPR/BLS for
Healthcare Providers, Basic and Advanced ECG Interpretation (NOT for CEU
hours, rather to prep for the following), Advanced Cardiac Life Support (ACLS),
Pediatric Advanced Life Support (PALS), Neonatal Resuscitation Program (NRP,

formerly NALS), and other prehospital specialty programs

Ally Consulting LLC

340 Juniper Ct.

Delafield WI 53018

414-531-0440

Contact: Susan Schneider, RN, BSN, RAC-CT
Email: susanschneider@wi.rr.com

Website:

Specialty Areas: Assisted Living, Long Term Care

Apple Tree Enterprises

PO Box 181

Cambridge WI 53523
608-445-3844

Contact: Barbara Mack

Email: blmack@pulsant.com

Website: www.ewala.org/insider/searches/areaspart2.cfm?busnumid=

Specialty Areas: Preparation Plans of Correction. Facility set-up and interim management. Quality
assurance reviews. Operational documents standard or customized. Approved
training all Blocks; continuing education training. Services to AFH, CBRF, RCAC

since 1996.
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Architectural Solutions LLC

602 S. 2nd St.

Mount Horeb WI 53572
(608) 437-4374

Contact: Phil Wall

Email: wall@cbrf.com

Website: cbrf.com

Specialty Areas: Memory Care, Assisted Living, Independent Living, Villas, Senior Housing
Community, Site Design, Master Planning, Senior Co-op,

Architecture 2000, LLC (A2K, LLC)

311 E Chicago St., Ste 410

Milwaukee WI 53202

(414) 727-2321

Contact: Jeremy D Bartlett

Email: jbartlett@sha-a2k.com

Website: www.sha-a2k.com

Specialty Areas: Architectural Services specializing in ElderCare.

Ashford, Martin & Rand Corp

1500 No. Casaloma Dr. Suite 300

Appleton WI 54913

920-832-8094

Contact: Patricia M. Martin

Email: pmartin@ashfordmartin.com

Website: www.angeluscommunities.com

Specialty Areas: Assisted living facilities, RCAC's and CBRF's including memory care.

assisted living education academy, llc

1574 W. Broadway, Suite 200

Madison WI 53713

608 819 2190

Contact: Janice Dawson

Email: jdawson@aleatraining.com

Website:

Specialty Areas: Assisted living provider training on State mandated course topics offering on line

computer based and classroom setting, custom classroom instruction, new employee
orientation, leadership and supervisory courses, training audits
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Badger Insurance Services, LLC

205 Bishops Way, Suite 224

Brookfield WI 53005
262-789-7400

Contact: Richard Haugen, CPCU, ARM, CIC
Email: rhaugen@badger-ins.com

Website: www.brookfieldinsurance.com

Specialty Areas: Design and placement of property and casualty insurance programs specifically for
group homes, assisted living facilities, home health care providers, non-profit or
social service oriented organizations targeting elderly, developmentally disabled,
AODA, chronic mentally ill, and those organizations serving cognitively disabled or
other behaviorally challenged individuals. Other services include risk management,
return to work programs, employment related practices issues. We have over 30
years of experience in this field.

BAKA Enterprises, Inc.

3232 N. Ballard Road Suite 202

Appleton WI 54911
920-574-3833

Contact: Katherine Tegen

Email: kathy.tegen@bakaenterprises.com
Website: www.bakaenterprises.com

Specialty Areas: Assisted Living (CBRF, RCAC) Licensing, Plan of Correction, SOD. Financial,
safety, regulatory compliance. Offering Management services short-term, long-
term, leases, lease to own, assistance with sales preparation and marketing and
purchases.Call Katherine Tegen for more information or to discuss your needs today.

Behavioral Solutions, Inc.

PO Box 11947

Milwaukee WI 53211
414-220-9990

Contact: Dr. Mark G. Eberhage
Email: drmark@bsiworks.com
Website: www.bsiworks.com

Specialty Areas: Behavioral consultation (psychiatric, psychological) in long-term care facilities
including psychotropic medication management, psychotherapy and behavioral
plans. Behavioral systems development; behavioral protocols, training and program
development.
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Best Defense Security & Fire Protection
300 Moravian Valley Rd.

Waunakee WI 53597
800-237-8389

Contact: Carter Rierson

Email: carter@best-defense.com
Website: www.best-defense.com

Specialty Areas: Best Defense provides electronic systems for Assisted Living Facilities. HFS.83 /
Comm 50 compliant fire alarm system design, installation, service & inspeciton.
Door alarm and patient wandering systems.

Bethesda Institute

600 Hoffmann Dr

Watertown WI 53590

920-261-3050

Contact: Ellen Hierl or Connie Horn (connie.horn@mailblc.org)
Email: ellen.hierl@mailblc.org

Website: www.Bethesdalnstitute.org

Specialty Areas: The Bethesda Institute seeks to raise the level of excellence in services to people
with intellectual and developmental disabilities by providing education, curricula,
consultation, research, professional training and advocacy.We provide evaluation of
services; develop and deliver training to meet your specific training needs; assist
with plan of correction implementation; and produce quality training materials.

Beyond Abilities LLC

2839 E Frontage Rd, PO Box 169

Abrams WI 54101

920-826-6270

Contact: Bill Gudwer

Email: info@beyondabilities.com

Website: www.beyondabilities.com

Specialty Areas: Developmental Disabilities and Challenging Behaviors
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Blackberry Hill, LLC

17143 Itasca Rd

Camp Douglas WI 54618
608-374-2664

Contact: Valerie Smith

Email: Blackberryhill.llc@gmail.com
Website:

Specialty Areas: [ will assist with Adult Day Care certification standards, and program set up; I will
assist with Adult Family Home certification standards and program set up; program
and service development and implementation, paperwork and documentation
compliance.

Boyer & Associates, LLC

16655 W. Bluemound Road #280
Brookfield WI 53005
262-754-0525

Contact: Pat Boyer

Email: pboyer@boyerandassociates.com
Website: Boyerandassociates.com

Specialty Areas: Consultants for Senior Housing and Healthcare. Directed Inservices. Directed Plan
of Correction Implentation. Wound Care Management. Standards of Clinical
Practice Implentation. Nursing Consultation and Clinical Support. MDS/RAIL
Medicare A&B. Departmental support for Activities, Social Services, Dietary.
Mock Surveys. QI Surveys.

Brubaker Architects, Inc.

1200 Central St Ste 360

Wilmette IL  60091-2687
847-256-2500

Contact: David Brubaker

Email: info@brubakerarchitects.com
Website: www.brubakerarchitects.com

Specialty Areas: Since 1995, Brubaker Architects has specialized in master planning and
architectural services for healthcare/medical clients. Our diverse clients range from
healthcare systems to stand-alone clinics. We are licensed in both Wisconsin and
[linois.
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BSN-Consulting Agency

4513 North 75th Street

Milwaukee WI 53218

(414) 535-1570

Contact: Lolita M. Buck

Email: lolita.bsn@prodigy.net

Website:

Specialty Areas: Specializing in long-term care standards of care, and health care management
standards of practice,Competency-based Consultation and Training, Comprehensive
Case Study Training, Time and Resource Management, Strategies for Working with
Specific Populations, Best Practice Approaches to Documentation, Negotiating Risk
and Safety, Communication & Interviewing Techniques, Consultation and
Correction of compliance deficiencies, Survey Rediness, Mock Surveys, Resident
Centered Care, Transcultural Health Care

Campbell & Associates Long Term Care Consulting
1302 Old North Shore Rd

Duluth MN 55804

218-251-2385

Contact: Christine Campbell, RN C.

Email: chrisc65@lakenet.com

Website: to be announced

Specialty Areas: Survey Preparedness; mock survey, auditing, education.Post Survey Support;
monitoring POC progress, education, systemic evaluations.Interim DON and/or
Administrator services (WI and MN).Staff training; wound care, survey
preparedness, abuse/neglect prevention, communication, team building, effective
supervision, resident centered care, etc.Mentorships; new DON's and
Administrators, ongoing support, education and assistance is available.Christine is a
former Survey Unit Supervisor with the Minnesota Department of Health.
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CaRiNg 4U

PO Box 224

Waunakee WI 53597

608-4451402

Contact: Karina Christensen, RN, PhD.

Email: caringdu@mycaringdu.com

Website: http://www.mycaring4u.com

Specialty Areas: CaRiNg4U a€“ is RN services, training & consulting company. The company
provides full range of RN services to CBRF, RCAC, AFH, ADC and home health
agencies. RN services include: On- site review of the medication administration
and medication storage systems, psychotropic medication review, MAR review,
infection control policy and training, ISP development, Policies & Procedures
development, plans of correction, weekly/monthly RN management programs, RN
delegation options & MORE. State approved training include: Standard Precautions,
Medication Administration and Management, First Aid and choking, Residents
Rights, Client Group specific, Dementia/Alzheimer's' specific training,
Recognizing, preventing, managing and responding to challenging behaviors,
Diabetes Training & Management, ISP (individual service plan) New staff
orientation: Prevention and reporting of abuse, neglect and misappropriation;
Policies & Procedures; Changes in conditions; Emergency and disaster plan and
evacuation procedure; resident's assessment; continuing education for administrator
& resident care staff. We provide services to our clients on an hour, project, or
management fee basis.Private classes and consultations are done at YOUR location
when YOU need it!

Clinical Compliance Concepts, Inc.

620 Millard Dr.

Bay Village OH 44140
440-263-7511

Contact: Jill Thomas

Email: jill@clinicalcomplianceconcepts.com
Website: www.clinicalcomplianceconcepts.com

Specialty Areas: Long Term Care - Regulatory Compliance, Interim Nursing Management staff to
include DON and MDS. Software selection, training and implementation.
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CME Senior Housing Consultants, LLC
14585 W. Fieldpointe Drive

New Berlin WI 53151
262-782-2770

Contact: Colleen Endsley

Email: censley@cmeseniorhousing.com
Website:

Specialty Areas: Operations of Residential Care Apartment Complex' and Community Based
Residential Facilities

Cochems & Rickords Training and Consulting

5395 Westport Road

Madison WI 53704

608-249-5056, 608-251-0018

Contact: Donna Cochems, Sharon Rickords

Email: dcochems@charter.net

Website:

Specialty Areas: For all provider types: 1) Abuse and Neglect Prevention Training; 2) Professional
Boundaries for Caregivers; 2) Investigating Caregiver Misconduct; 3) Caregiver

Background Checks; 4) Communication and Customer Service; 5) Facilitation
Services

Community Care Consulting LLC
257 East Norport Drive

Port Washington WI 53074
262-483-6766

Contact: Ken Schmitz

Email: ccsystem@sbcglobal.net
Website: www.ccdocumentation.com

Specialty Areas: We specialize in providing documentation materials specific for assisted living
facilities including forms, guidelines, policies and procedures to address the needs
of your client group. Streamline assessment processes that put the ISP into daily
use and maintain regulatory compliance.
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Community Living Solutions, LLC

PO Box 241

Neenah WI  54957-0241
920-969-9344

Contact: Doug Schacht

Email: dschacht@communitylivingsolutions.com
Website: www.communitylivingsolutions.com

Specialty Areas: Program Management, Campus Repositioning, Master Facility Planning, Feasibility
Studies, Design & Construction

Community Resource Specialist Staffing Agency (CRSSA)

P.O. Box 158

Pound WI 54161

920-591-1277

Contact: Janelle Rymer

Email: crssal@centurytel.net

Website:

Specialty Areas: providing staffing for healthcare, management, office.

Cornerstone Foundation

105 W. Division St.

Dodgeville WI 53533
608-935-1649

Contact: Rick Starr

Email: ricornerstone@yahoo.com
Website:

Specialty Areas: Adult Family Homes through out Grant and lowa counties and Dayservices for
individuals with; traumatic brain injuries, developmental disabilities, mental illness,
eating disorders, brittle diabetics, and physical disabilities.

Covenant Care, LLC

P.O. Box 398

Fall Creek WI 54742
715-877-2411 ext 110

Contact: John Halbleib

Email: jhalbleib@yahoo.com
Website: n/a

Specialty Areas: Receivership Management and general Operations Review and Systems
Management Services for nursing homes. We can provide pre-sale analysis,
feasability studies and operational reviews.
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Creative Community Living Services, Inc.
PO Box 260

Watertown WI  53094-0260
800-236-CCLS

Contact: Susan Peek

Email: training@cclswi.com

Website: www.cclswi.com

Specialty Areas: CCLS offers State approved classroom training and materials for assisted living
staff in Client Group Specific Training, Dietary Needs, Fire Safety, Management
and Administration of Medications, Need Assessment and Individualized Service
Plan, Recognizing and Responding to Challenging Behaviors, Resident Rights,
Standard Precautions. Numerous continuing education courses are also offered,
including: Aging and People with Developmental Disabilities, Creating a Culture of
Caring, Diabetes, Empowering others, Epilepsy and Seizure Management,
Professionalism, Prompt and Adequate Treatment, Resident Confidentiality,
Sexuality and People with Developmental Disabilities, Stress Management, Time
Management, Understanding Mental Illness, and more available at CCLS sites or
your site.

Creative Community Nursing, LLC ( a wholly owned subsidary of Creative Community Living
314 E. Main Street

Watertown WI 53094

(920) 261-1345 ext. 233

Contact: Carmen Carothers, Director of Nursing

Email: carmen.carothers@cclswi.com

Website: www.cclswi.com

Specialty Areas: Assisted living, CBRF, AFH, all with emphasis on DD and elderly populations,
nurse consultant, medical and health related training, nurse delegation, skilled
nursing, and much more.

Dave Kitzki Inspection Service

12221 N Briarhill Rd

Mequon WI 53097
262-242-0444

Contact: Dave Kitzki

Email: davekitzkiservicesinc@gmail.com
Website: www.davekitzkiinspectionserviceinc

Specialty Areas: [am a Certified Fire Inspector and a Certified Home Inspector. I offer State
Standards Fire and Safety Inspections and consulting for CBRF's, Group Foster
Homes, Adult Family Homes and other facilities. I also provide consulting for start-
up homes and those seeking licensing. I also offer home and building inspections to
help choose location for a new facility. I also offer CBRF Fire Safety training
courses. Have pen will travel.
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Dementia Care Specialists, A Specialized Offering of Crisis Prevention Institute (CPI)
10850 W. Park Place, Ste. 600

Milwaukee WI 53224

414-979-7158

Contact: Thomas Spicuzza

Email: tspicuzza@crisisprevention.com

Website: crisisprevention.com

Specialty Areas: Dementia Capable Care Training and Services

ElderSpan Management, LLC
1402 Pankratz Street, Suite 110
Madison WI 53704
608-243-8800

Contact: David Griffin

Email: david@elderspan.com
Website: www.elderspan.com

Specialty Areas: Develops and operates senior assisted living and senior housing projects for its own
portfolio and serves as the developer and / or consultant to others for assisted living
projects. Management consultation for projects owned by others, including turn -
around management of troubled facilities.

ESSENTIAL STAFFING SOLUTIONS

10520 W BLUEMOUND ROAD
WAUWATOSA WI 53226
414-431-0928

Contact: RAY TUTWILER

Email: rtutwiler@essentialstaffingsolutions.com
Website: www.essentialstaffingsolutions.com

Specialty Areas: RN,LPN,CNA per diem staffing agency. Providing temp staff to Nursing Homes,
Hospitals and Clinics. Interim Administrators, Directors of Nursing, Assistant
Directors and other Nursing Home professionals. Consultation to Nursing Homes in
all areas of operation.

Excel Consultants Inc.

8830 Spring Lake Rd.

Ambherst WI 54406

715-824-5421

Contact: Kathleen Schallock

Email:

Website:

Specialty Areas: Interim Administrator, Nursing Home; Interim Director Of Nursing, Nursing Home

Page 13 of 41



Fire Damper Inspection Corp (FDI Corp)

1614 Maricopa Drive

Oshkosh WI 54904

920-216-9299

Contact: John Krummick

Email: jkrummick@hotmail.com

Website:

Specialty Areas: Fire Damper Inspection Services for Hospitals and all other Healthcare Facilities.

Fire Inspections Services Inc.

W155 Allen Road

Oconomowoc WI  53066-9048
(262) 567-9764

Contact: Jerry Wendt

Email: fis@hughes.net

Website: fireinspectionservicesinc.com

Specialty Areas: We perform the State of Wisconsin required license fire inspection throughout the
State of Wisconsin for CBRF, Adult Family, Group Foster, and Residential Care
Centers. We also contract with fire departments throughout the state for their
Department of Commerce required fire inspections. Fire inspection is our only
business and we have over 30 years experience.

Gail Nordheim Consulting LLC
5418 Old Middleton Rd #103
Madison WI 53705
(608)575-9139

Contact: Gail Nordheim

Email: gnconsulting@live.com
Website: www.gnconsulting.us

Specialty Areas: CBRF and AFH regulatory compliance, Working effectively with Family Care,
Quality and process improvement
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Globalcom Technologies

14 Marsh Ct

Madison WI 53718
608-663-8016

Contact: Nathan Schneider

Email: nates@gctech.us

Website: gctech.us

Specialty Areas: Leading provider of Security Technologies. We specialize in design, consulting,
service and installation of Security Systems, including but not limited to: Patient/
Resident Wonder Protection, Access Control/ Door Alarms, CCTV/ On-site Video
Management, Intrusion Detection, Fire Alarm, Intercom Systems and Alarm Signal
Monitoring.

GO/A Architects, Inc.

6405 Century Ave., Ste. 003
Middleton WI 53562
608-831-5255

Contact: Gary Oien

Email: goien@goa-architects.com
Website: www.goa-architects.com

Specialty Areas: A full service architectural firm licensed in Wisconsin, Illinois, South Dakota, and
California. We offer programming, design and construction services to
Senior/Assisted Living/RCAC Housing, CBRF/Skilled Care Housing, Multi-
Family/Condominium Housing, Office Buildings, Office Interiors/Build Outs,
Shopping Center Facades, Retail Stores, Eye Clinics, Child Care Facilities,
Government Renovations, University Renovations and Warehouse/R&D Buildings.

Grace Management Inc.

6225 42nd Avenue North

Minneapolis MN 55422
763-544-9934

Contact: Fugene Grace, President
Email: ggrace@gracemanagement.com
Website: www.gracemanagement.com

Specialty Areas: Full Service Management Services, as well as consulting, third party reviews and
receivership assignments. 20+ years experience nationally with 8+ years experience
in Wisconsin. Grace Management specializes in management and marketing of
senior communities, including independent living, assisted living and
memory/Alzheimer's care.
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Greg Leiviska

2512 Hammond Ave

Superior WI 54880

218-591-7293

Contact: Greg

Email: gleiviska@charter.net

Website:

Specialty Areas: Long Term Care Management, Regulatory Compliance, Home Health Care

Health Concepts

N46 42 16th Rd

Montello WI 53949
(608) 369-3199

Contact: Kyle Hunter

Email: nkhunters@verizon.net
Website:

Specialty Areas: CBRF and Assisted Living employee training, Chart reviews, Consultation services,
Quality Assurance services, Patient care assessments

Health Dimensions Group

7101 Northland Circle, Suite 110

Minneapolis MN 55428

763-537-5700

Contact: Betty Ice

Email: info@hdgil.com

Website: www.healthdimensionsgroup.com

Specialty Areas: Health Dimensions Group provides full service, turnaround, interim, and start-up
management services for long-term care, assisted living, independent living, and
senior care campuses. Health Dimensions Group also provides a complete array of
consulting services for the entire continuum of health care and senior services
including, strategic planning, operations performance and process improvement,
post acute care strategies, sales and marketing solutions, market demand analysis
and consumer research, long-term care hospital development and operations,
financial feasibility and reimbursement advisory solutions, PACE development, and
home and community based services.
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HMD Consulting, (Healthcare Management & Diagnostics)
1442 North Farwell Avenue - Suite 501

Milwaukee WI 53202

414-276-6166  800-924-6030

Contact: Howard J. Caplan, Director of Operations

Email: hcap@nurseinc.net

Website: www.hmdconsulting.com

Specialty Areas: Full service Management & Consulting firm serving Wisconsin's Long Term Care
Communities, nursing homes, assisted living, the full range of extended care
communities. HMD works with facility teams to enhance strengths, promote
process improvement and ensure quality care and services. Services include: full
management teams, interim positions, regulatory/return to compliance assistance,
staff development, development of ISPs and ID Care Plans, pre and post survey
reviews and analysis, and IDR assistance for example.

Howie Consulting & Training, LLC
323 West Franklin Street

Portage WI  53901-1645
608-345-4392

Contact: Jon Yaskal

Email: jon@howieconsulting.net
Website: howieconsulting.net

Specialty Areas: We are approved to perform all training required under HFS 83. In-service training
can be specialized to cover the specific needs of your facility (including fire safety;
medication administration; and documentation). Consultation is available for a
variety of Assisted Living issues. Fire inspections by state certified fire inspectors
available.

Independent Investigations, LLC

P. O. Box 389

Sun Prairie WI 53590
608-825-1967

Contact: Mary Jo Brink, MS, BSN, LLC
Email: indepinv@aol.com

Website:

Specialty Areas: Medical Records Review & Compliance in the areas of Nursing Home, Home
Health, Assisted Living, or care areas.
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James W. Riead, Incorporated

6709 hwy 42

Egg Harbor WI 54209

866 836-3906

Contact: Jim Riead

Email: jriead@dishmail.net

Website:

Specialty Areas: Financing including HUD and Insurance Company funding for Skilled Care,
Assisted Living, Elderly Independent Living, market rate and subsidized rent

apartments. No loan too large. Private placement sales brokerage. Full service
statewide, client representation nationwide. Financial presentation consulting.

JCK Consultants, LLC

8652 North Servite Drive
Milwaukee WI 53223
414-839-9294

Contact: Jane Carter

Email: jflinkcarter@wi.rr.com
Website:

Specialty Areas: Assisted Living CBRF training requirements Blocks LILIII, In-service training for
AFH's, CBRF's, & RCAC's, Nutritional Assessments, Regulatory Compliance

Jody's Place

3862 N. Sherman Blvd.

Milwaukee WI 53216
414-588-9195

Contact: Bonita Fields

Email: jodysplace@rocketmail.com
Website: www.jodysplaceadultdaycare.com

Specialty Areas: assistance with adult day care certification standards, assistance with adult family
home certification standards, program and service development and implementation

Julius Coates

4552 W. Wells St.

Milwaukee WI 53208
414-861-3078

Contact: Julius Coates

Email: jdclof3@yahoo.com
Website:

Specialty Areas: Adult Family Homes licensing, Substance Abuse Treatment Outpatient Clinic
licensing, Community Based Residential Facility licensing.
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Kaiser Group, Inc.

237 South Street

Waukesha WI 54302

262-544-4971

Contact: Tony Dziedzic

Email: tdziedzic@kaisergrp.com

Website: www kaisergrp.com

Specialty Areas: staff development and training, project management, strategic planning

Kathy Moe - Consulting

1540 Bergman Road

Chippewa Falls WI 54729
715-828-2769

Contact: Kathy Moe

Email: moeka419@gmail.com
Website: none

Specialty Areas: DHS regulations for Assisted Living and Adult Family Homes. Paperwork design,
impelementation and follow through

Kim S. Pittsley RN, RHIT LLC

3413 North 13th Street

Wausau WI 54403

715-845-5705

Contact: Kim S. Pittsley

Email: pitts@g2a.net

Website: n/a

Specialty Areas: Medical record (health information)consulting for nursing homesICD-9-CM coding

Kitty Friend MS, RD, CD, NHA, QMRP
2909 Twin Waters Lane

Franksville WI 53126
262-878-1851

Contact: Kitty Friend

Email: kittyfriend@wi.net

Website: none

Specialty Areas: Specialty Areas: Assisting during 1J events, creating teams, training staff on current
standards of practice, for Skilled Nursing Facilities, Hospitals, Assisted Living's,
RCACs, CBRFs, Care Areas: Dietary: hydration, weight loss, sanitation, Survey
Process: POCs, care planning, Mock Surveys, Education: RDs & FSD's their LTC
expectations,
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Knapp's Development

106 South Beaumont Rd.

Prairie du Chien WI 53821

608-326-5536

Contact: Steve Mercaitis

Email: slm@]loriknappinc.com

Website: www.loriknappinc.com

Specialty Areas: Lori Knapp Companies has provided quality solutions for Long Term Care since
1972. We are able to use our vast experience to assist agencies in:a€¢[1Regulatory
Compliance (AFH , CBRF & Nursing Home); implement and monitor plans of
corrections with rapid response at reasonable rates.a€¢ [1 Wisconsin Medicaid
Certified Personal Care Agencya€¢[State approved CBRF instructors for: Fire
Safety, First Aid / Alleviate choking, Medication and Standard
Precautionsa€¢ [/ Personal Care, Support Broker(SDS), and Supportive Home Care
Servicesa€¢ [1See our website for a complete list of services

L M Consulting, LLC

1039 Hazelwood Court

West Bend Wi 53095

262-334-6063

Contact: Mary Renzaglia

Email: renza@charter.net

Website: tba

Specialty Areas: Established in 1986, L M has been serving the elderly, disabled, and
developmentally diabled population in every capacity of their daily lives. We
developed the first CBRF in Washington county for elderly and developmentally
disabled clients in 1986. Clients from Dodoge, Ozaukee, and Fonddulac Counties
were served in our facilities. We take pride in looking at our clients individually to
meet all their daily needs with spiritual and emotional needs included. We have
developed 20 assisted living sites in Wisconsin and have 4 under construction in
2010. Call for any info on these sites and we will be very happy to accomodate you
in any way we can. Thank you, Mary Renzaglia President LM Consulting
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Lauzon Life Safety Consulting, LLC
29606 - 41st Street

Salem WI 53168
262-945-4567

Contact: Bill Lauzon

Email: lauzon.lsc@gmail.com
Website: lauzon-Isc.com

Specialty Areas: Obtain Life Safety Code assistance from a former DQA surveyor for all provider
types; Mock survey tours and document review; Corrective Work
Recommendations; Waiver & FSES generation; Courtesy Plan Reviews;
Construction Inspections; Code Interpretations

LeDove Adult Family Home

724 Monticello Drive

Racine WI 53402
262 498-4370

Contact: LaQuisha Cokley

Email: laquishaclay@yahoo.com
Website:

Specialty Areas: Speciality area in Adult Family Home for Mental Health facility set up, costumized
or standard forms for the facility, and literary works for the facility, quality of care
and residents rights, facility management, packaging of all files for the facility etc.

LFG Consulting, LLC

1825 Townline Rd.

Wausau WI 54403
715-848-1160

Contact: Linda F. Grilley, RN, MSN
Email: linda.grilley@gmail.com
Website:

Specialty Areas: Specializing in empowering hospice and palliative care providers in the provision of
excellent, compassionate services. Project management, Regulatory planning and
support, Strategic development
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LRE Fire Safety, LLC

1428 Servais Street

Green Bay WI 54304
920-737-0670

Contact: Larry R. Erdmann

Email: lerdmann@new.rr.com
Website:

Specialty Areas: Fire Safety Consultant for CBRF and Adult Care Facilities; State Certified Fire
Instructor for Continuing Education Training of CBRF and Adult Care Facility
Employees; Fire Safety Specialist with expertise in the field of Methamphetamine
and it's physical effect

LTC Partners, LLC

36921 Bridlewood Ln

Oconomowoc WI 53066
262-361-2446 or 262-361-2445
Contact: Duane or Kimberly

Email: duaneandkimltcp@yahoo.com
Website: www.ltcpconsulting.com

Specialty Areas: Long term care and senior housing; nurse consultation and training, MDS/RAI
consulting, QI/QM data analysis, policy and procedure assessment, assistance and
implementation, pre and post survey analysis, directed plan of correction assistance
and implementation, CBRF training and consultation for housing managers, line
staff, ISP, etc. Assistance and implementation of multiple programs.

Lutheran Social Services of Wisconsin and Upper Michigan Inc.
1320 W Clairemont Ave. Suite 200

Eau Claire WI 55975

715-834-2046

Contact: Rita Wiersma

Email: rita.wiersma@]Isswis.org

Website: www.Isswis.org

Specialty Areas: Provide residential and community services to persons with disabilities or mental
healh issues. License AFH, CBRF, Day Services. Non-licensed Community Skills,
Daily Living Training, Supportive Home Care. Certified Guardianship and Rep
Payee services.
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Martinson Architects, Inc.

445 Cardinal Lane, Suite 101

Green Bay WI 54313
920-432-2442

Contact: Dave Dolan-Wallace
Email: davedw@martinsonarch.com
Website: www.martinsonarch.com

Specialty Areas: Full service architectural firm specializing in eldercare projects, skilled nursing
facility review for Life Safety Code compliance, building related K-tag compliance
resolution and FSES submittal and management, facility management, complete
construction project delivery and management services.

MEDICAL ASSETS OF WISCONSIN

W239 N3490 Pewaukee Road

Pewaukee WI 53072
414-256-3680

Contact: Susan Hefner

Email: susanh@medicalassetsofwi.com
Website: www.medicalassetsofwi.weebly.com

Specialty Areas: Medical Assets of Wisconsin specializes in pre-admission assessments and care
plans, done by highly skilled healthcare professionals. We also provide skills
assessments and inservices for your staff, and offer a state approved, 120 hour,
nursing assistant training program. In addition, we offer courses in Standard
Precautions, First Aid and Choking, Fire Safety,and Medication Administration.
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MetaStar, Inc.

2909 Landmark Place

Madison WI 53713
(800) 362-2320 (608) 274-1940
Contact: Jody Rothe

Email: jrothe@metastar.com
Website: www.metastar.com

Specialty Areas: MetaStar is the federally designated Medicare quality improvement organization
(QIO) in Wisconsin and a provider of consulting services for nursing homes in need
of quick-turn around in-services to meet statement of deficiency plans of correction
for immediate jeopardy citations. In addition to providing consulting to meet the
immediate, short-term needs of nursing homes faced with citations, MetaStar also
provides pro-active in-services for compliance education. We are able to provide
consultation for policy and procedure development using a professional standard of
practice as well as quality improvement tools and in-service education for all
guidelines and regulations. MetaStar's staff have long term care experience and have
expertise in quality and performance improvement including root cause analysis,
process mapping, culture change, regulation compliance, and MDS, OASIS, and

OBQL
Milestone Management Service
782 Lois Drive
Sun Prairie WI 53590

608 837 5795

Contact: Janice Dawson

Email: jdawson@ourhousesl.com

Website: www.MilestoneSenior Living.com

Specialty Areas: Assisted Living CBRF and RCAC Licensed facilities, State Training topics in your
facility or special training sessions

Molly McLagan

PO Box 773

River Falls WI 54022
715-338-4621

Contact: Molly McLagan

Email: firevswater2@yahoo.com
Website:

Specialty Areas: State approved CBRF instructor for Fire Safety working with your schedule at your
location.
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Morning Star Group Training & Consulting

719 Washington Street

Wausau WI 54403

715-574-2444

Contact: Bonnie Cherwinka

Email: bblazel@g2a.net

Website: morningstargrouptraining.com

Specialty Areas: Train the Trainer in Fire Safety for Assisted LivingComing soon Train the Trainer
in Standard Precautions for Assisted LivingDirect Care Staff training in:1. Fire
Safety2. Standard Precautions3. Dementia/Alzheimers4. Challenging Behaviors5.
Nutrition6. Advanced Age7. Chronic Mental Illness8. Abuse, Neglect &
Misappropriation9. Resident Rights10. Change in ConditionConsulting services
based upon your needs to include but not limited to:1. Starting an assisted living2.
The survey process3. Writing a plan of correction for a statement of deficiency4.
Development of systems to run your assisted living more effectively

Mortenson, Matzelle & Meldrum, Inc.

P.O. Box 8950 3113 West Beltline Highway

Madison WI  53708-8950

608-288-2847

Contact: Chris Kenyon, Senior Account Executive

Email: chris.kenyon@m3ins.com

Website: www.m3ins.com

Specialty Areas: Focuses on risk management and insurance placement for both the Employee
Benefit and Property & Casualty division. Services are developed specifically for
nursing homes, assisted living facilities and social service organizations.
Comprehensive programs are designed to assist with loss reduction. Services
include but are not limited to the following: Safe resident handling program
development, Return to work programs, Safety and environmental training/auditing,
Property and process risk evaluation, Incident investigation and analysis, Assist in
placement of Property and Casualty insurance, Assist with orchestrating employee
benefit programs, Development and implementation of wellness programs.

Morton Pharmacy

712 Midwat Road

Neenah WI 54956

800-641-9011

Contact: Heather Delforge

Email: hdelforge@mortonpharmacy.com

Website:

Specialty Areas: Nursing Home, Assisted Living, Pharmacy Services, Medication Management
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New Health Services

2020 West Wells Street

Milwaukee WI 53223
414.937.3995

Contact: Nathaniel Reid

Email: nathaniel.reid@mcfi.net
Website:

Specialty Areas: Personal Care

Oaks Family Care Centers

1600 Shawano Ave. Suite 201

Green Bay WI 54303
920 497-0194

Contact: Cyndi Garbisch

Email: ofcccyndi@sbcglobal.net
Website: www.oaksfamilycare.com

Specialty Areas: Residential living in small homelike CBRF settings for adults with Developmental
Disabilities.

Parragon Healthcare Group

PO Box 22364

Nashville TN 37202
615-319-4275

Contact: Matt Sevier, RN, CPHQ, RAC-CT
Email: matt.sevier@parragonhealth.com
Website: www.parragonhealth.com

Specialty Areas: Specializing in quality improvement and regulatory compliance for nursing homes.
Services include mock surveys, QAA committee oversight, case mix improvement,
census improvement/marketing management, PoCs, root cause analysis/failure mode
and effects analysis, six sigma implementation, and product line diversification.
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Pathway Health Services

350 Bishops Way, Ste. 201

Brookfield WI 53005
262-787-8033

Contact: Lisa Thomson

Email: lisa.thomson@pathwayhealth.com
Website: www.pathwayhealth.com

Specialty Areas: LONG-TERM CARE AND SENIOR HOUSING: Nursing Consultation and
Clinical Support / Key Systems, Closures and Receiverships, Strategic and Business
Planning, Interim Administration & Nursing Department Management,
Comprehensive Quality Assessments (Mock Survey Process), MDS/RAI,
PPS/Medicare A & B, Computer Software and Hardware Needs Assessment,
Financial: Projections, Analysis and Accounting, Consultation and Monitoring
through regular Onsite Visits and Comprehensive Reporting, Wound Care
Consulting, Infection Control, Developmental Disabilities, Home Health, Survey
Preparedness, Regulatory response, Regulatory Survey Response and Assistance,
Staff Retention Through Enhancing Supervisory Effectiveness, Business Office
Systems and Support, Nutrition Services and Social Services Consulting, Senior
Housing and Assisted Living, Public Policy and Financial Strategy, Operational
Systems and Programs Enhancements, HIPAA Training and Compliance Programs.

Performance Management Associates s.c.

3955 Lily Rd

Jackson WI 53037

262-677-4775

Contact: Mary Jo Hirsch

Email: mjhirsch@ameritech.net

Website:

Specialty Areas: CBRF, Nursing Homes, Home health agencies, pharmacies

Pinnacle MDS Consulting, LLC
W4630 Hwy G

Black Creek WI 54106
(920) 609-7997

Contact: Amy Ruedinger, RN ,RAC-CT
Email: pinnaclemds@yahoo.com
Website:

Specialty Areas: MDS Audits and Training for Revenue Enhancement, MDS Accuracy, Systems
Efficiency. Training in QI/QM reports and Restorative Nursing Programs.
Customized documentation and tracking tools provided. Training for large and small
groups.
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Plunkett Raysich Architects

11000 West Park Place

Milwaukee WI 53224
414-359-3060

Contact: Larry Schneider

Email: Ischneider@prarch.com
Website: www.prarch.com

Specialty Areas: Since 1935, Plunkett Raysich Architects has specialized in quality programming,
innovative design and inspiring interior design services for the Long-Term Care
marketplace.

Prairie Gardens CBRF

900 O'Keeffe Avenue

Sun Prairie WI 53590
608-825-4884

Contact: Jerry or Suzy Harbort RN

Email: lakefunS@msn.com

Website: www.prairiegardensassistedliving.com

Specialty Areas: Privately owned and operated by a registered nurse. Around the clock trained staff
providing assistance, housekeeping, and meal planning. Customized individual
service plan based on residents needs. Medication administration and monitoring.
Private rooms with private baths.

Premier Senior Concepts, LLC

10520 W Bluemound Rd

Wauwatosa WI 53226
414-431-0928

Contact: Ray Tutwiler

Email: rtutwiler@premierseniorconcepts.com
Website: www.premierseniorconcepts.com

Specialty Areas: Long-term care, assisted living, acute care and home health care services. Clinical
consultation and regulatory management, occupancy development and case mix
management, interim management, market assessment and feasibility, physical plant
design consultation, lease-up management, education and training, pre-survey
assessment, memory care program development, facility closure, social services and
recreational services consulting, administrator and director of nursing orientation
services, revenue cycle management, long-term management contracting.
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Prescriptions Plus

10233 W. Greenfield Av.

West Allis WI 53214

414-727-5760

Contact: Richard Pearson

Email: rpearson@gvprx.com

Website:

Specialty Areas: LTC Pharmacy specializing in Assisted Living, CBRF, DD

Real Property Health Facility Corporation

207 Park Street

Cambridge WI 53523

(608) 423-7407

Contact: Dawn Marsh

Email: dmmarsh@bminet.com

Website: www.rpscorp.com

Specialty Areas: Skilled Nursing Facilities, CBRF, RCAC

Recovery Management and Wellness Consultants, LLC
6300 76th St.

Kenosha WI 53142

262.605.6506

Contact: Gerald A. Theis, LCSW

Email: jtheis@rmwc.com

Website: www.RMWC.US

Specialty Areas: Provides consultation and software product for psychosocial rehabilitation programs
and providers. Assist in the implementation of Evidence-based Practice, Person-
Centered Planning and Outcome Measurements. Offers Training and Workshops on
contemporary issues in Behavioral Health.
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Rennes Group Consulting

261 French Street

Peshtigo WI 54157

(715) 582-2030

Contact: Kevin Joyce PE

Email: kevin@rennesgroup.com

Website: Rennesgroup.com

Specialty Areas: Life Safety Code Compliance for Long Term Care Facilities. Former DHS nursing
home LSC surveyor serving NE Wisconsn. LSC training for maintenance personnel,
Emergency Preparedness policy writing, forms and manuals for LSC record
keeping,Code interpretations, Plan of Correction writing, Preparation of waiver
requests, preparation of FSES evaluations,IDRs, mock surveys, preliminary plan
reviews, construction inspections. Licensed PE and WI COMM building inspector.

Revere Healthcare, Ltd.

112 Spring Street

Cary IL 60013
847-516-4900

Contact: Grant Shumway

Email: gshumway@reverehc.com
Website: www.reverehc.com

Specialty Areas: Revere Healthcare is a full service management firm including interim, start up, and
turn around management. Revere also provides operational consulting services such
as mock surveys, plan of correction, policies & procedures, employee training,
strategic planning, process improvement, and management dashboards.In addition,
Revere works daily with underwriters and developers on analyzing the feasibility of
new facilities through market research studies and financial proforma models.
Finally, Revere is active in the sales and marketing office by offering training,
management, marketing and media plans, logo and identity creation, image and
message consultation, positioning in the marketplace, collateral development, and
media placement.
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RN Consulting and Training Services

212 11th St W

Altoona WI 54720

715-864-1033

Contact: Donna Shellenberger BSN, RN

Email: donnarn97@hotmail.com

Website:

Specialty Areas: Experience in DD, Elderly, and Dementia. CBRF training for Medication
Administration; training developed specific to your residents; training and
delegation for CBRF nurse delegated tasks; consultation to CBRF's for chart and

medication reviews to meet DHS83 requirements; assistance with caregiver
misconduct investigations.

Robert Lightfoot, Attorney and RN

Reinhart, Boerner, Van Deuren s.c., 22 E. Mifflin St. Suite 6
Madison WI 53703

608-229-2257

Contact: Robert Lightfoot

Email: rlightfoot@reinhartlaw.com

Website: assistedlivinglawyer.com

Specialty Areas: Bob Lightfoot is a registered nurse and attorney. He has consulted with
numerousassisted living facilities and nursing homes on survey, licensing and
operationsissues. Services Bob can provide as a consultant include: - evaluating
citations and developing plans of correction, providing operations
consultation/systemsanalysis, providing staff training including continuing
education, serving as the state-ordered consultant pursuant to a regulatory survey
and assisting with licensing.

Roberta Messer, RN, NHA, MS, LTC Consultant

18 Fugleberg Trail

Oshkosh WI  54902-7078

(920)232-7208

Contact: Roberta Messer

Email: rmesser2@sbcglobal.net

Website:

Specialty Areas: Nursing Home, Assisted living, Dementia care
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Sala & Associates

3017 S. 95th St.

West Allis, WI 53227
414-543-0535

Contact: Margaret (Peg) Sala, RHIT
Email: pegs2@sbcglobal.net
Website:

Specialty Areas: Nursing Home: Health Information Management, Quality Management, Continuous
Quality Improvement (CQI), Computer applications, Electronic Medical Records,
HIPAA, ICD-9 CM Coding, State Survey reports and documentation.

Schuster Consulting

1224 Brookline Avenue

Eau Claire WI 54703
715-559-2546

Contact: Marybeth Schuster

Email: marybeth 2252@hotmail.com
Website:

Specialty Areas: Caregiver Misconduct; Conducting Internal Investigations; Responding to Difficult
Situations; Keys to Professional Caregiving

Senior Care Realty

POB 106

Sun Prairie WI 53590
608-825-4200

Contact: Mike Collins

Email: mike@seniorcarerealty.com
Website: www.seniorcarerealty.com

Specialty Areas: Senior Care Realty is a commercial real estate firm specializing in assisted living
facilities. In addition to sales and acquisition brokerage, Senior Care Realty
provides consulting and development services for those opening new facilities or
selling existing facilities.

Senior Housing Management

203 35th Street Drive SE, Suite 500
Cedar Rapids [A 52403
920-246-4737

Contact: Cheryl Luckenbill

Email: cluckenbill@shcshm.com
Website: www.shcshm.com

Specialty Areas: Management of Community Based Residential Facilities, Residential Care
Apartment Complexes and Nursing Homes.
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Sharon Seegers

W279N2818 Rocky Point Rd

Pewaukee WI 53072
262-691-3571 or 414 271 1664 or 262 893-7384
Contact: Sharon Seegers

Email: sseegersl@wi.rr.com

Website:

Specialty Areas: Respite care

Sheenas Solutions RN

224 Shervin RD

Burlington WI 53105

262-210-8893

Contact: Sheena

Email: nursing83@live.com

Website:

Specialty Areas: Medication Admministration Instructor, State Violations, Alzheimers and Dementia

Solaris Management LLC

2317 International Lane, Suite 104

Madison WI 53704

608-245-0247

Contact: Michael T. Schumacher, Ph.D.

Email: mts@solariscenter.com

Website: www.solariscenter.com

Specialty Areas: Solaris Management offers human resources services and training for
CBRFs/RCACs. We work with operators and key staff to implement performance
evaluations and employment documentation. Our recruitment, retention, and
employee reward strategies are based on eight years of managing facilities including
research on best practices. We deliver customized administrator and supervisor
leadership training including working with first-time team leaders. For first-time
operators, we provide a complete set-up kit that includes a proforma, marketing
strategies, and staffing plans.
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Specialized Medical Services, Inc.
5343 North 118th Court

Milwaukee WI 53225
414476 1112 800 786 3656
Contact: Theresa Lang

Email: tlang@specializedmed.com
Website: www.specializedmed.com

Specialty Areas: Clinical, Billing, and Operational Consultants to the LTC industy. Staff include
MDS certified clinicians, Wound Care certified nurses, certified Directors of
Nursing with extensive SNF/CBRF and RCAC management experience.SMS
provides mock survey as well as post survey POC preparation, directed inservices
and directed plan of correction assistance. Temporary DON and MDS staffing is
available. Training is our specility with extensive seminars, webcasts, and audio
training on Medicare Billing and Operations, Clinical Documentation, MDS,
Survey, Wound Assessment and Documentation.

Specialized Training and Techniques, LLC
P.O. Box 662

Stoughton WI 53589
608-444-2340

Contact: Mary La Mothe

Email: info@statprofessionals.com
Website: www.statprofessionals.com

Specialty Areas: DHS 83 course trainings, CBRF relevant Continuing Education Units, facility
audits, staff training, operational consulting and clinical consulting.
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Stellman-Ashley and Associates, LLC
1629 Oaklawn Dr.

Racine WI 53402
262.880.7162

Contact: Paula Ashley

Email: paulaashley@sbcglobal.net
Website: www.stellman-ashley.com

Specialty Areas: Extensive experience in Federal, State, and The Joint Commission survey processes
for acute care and psychiatric hospitals, Long Term Care Facilities and Crtical
Access Hospitals. Knowledge expert in, CoP's, standards interpretation, preparing
corrective action plans and rebuttals. Resolves unanticipated cases of Immediate
Jeopardy. Prepares rebuttals to refute unsubstantiated citations. Provides onsite
education and training to healthcare organizations to assist in survey preparation,
improving quality and safety of patient care, and in understanding The Joint
Commission/CMS survey process, assesses the organization's systems, processes
and strategies to meet standards. Consults with integrated healthcare delivery
systems to provide training and guidance on tracers, standards compliance,
organizational improvements, accreditation-related issues; Tracers, pre-survey and
PPR assessments. Formulates Evidence of Standards compliance plans and
measures of success post-survey to sustain outcomes. Consults with healthcare
organizations on organizational redesign of quality systems and leadership
processes to support a constant state of readiness. Efficiently manages personal
travel and work schedule in collaboration with client needs.

Suburban Counseling Services

675 N. Brookfield Road, Suite 103

Brookfield WI 53045

414 550-9350

Contact: Dr. Laura Campbell

Email: drlmcampbell@att.net

Website: www.suburbancounseling.com

Specialty Areas: Mental Health / Outpatient Treatment
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The Steinhauer Group, LLC

2913 Pelham Road

Madison WI 53713
608-277-1707

Contact: Michael Steinhauer

Email: Michael@TheSteinhauerGroup.com
Website: www.TheSteinhauerGroup.com

Specialty Areas: All provider types in long term care (nursing home, assisted living and home
health). Regulatory compliance (all licensure issues, mock surveys, plans of
correction); modern disaster/evacuation and business continuity planning;
facilitating culture change, clinical training of staff; development of policies and
procedures; expert witness testimony.

Theracore Management Group, LLC

3023 S. 84th Street

West Allis WI 53227

414 607-4208 or 414 607-4258

Contact: Rhonda Snellings, OT or Dean Freeland, PT
Email:

Website:

Specialty Areas: 1. Rehabilitation Services for Long Term Care Facilities, Skilled Nursing Facilties,
Assisted Living and Outpatient Therapy Clinics 2. CQI Process and Survey
Preparedness for OBRA, JCAHO, and CARF Accreditations 3. Program
Development in Wound Care, Restorative Nursing and Falls Prevention

Touchstone Learning Center

300 Winnebago Street

North Fond du Lac WI 54937
920-922-7242

Contact: Mary Jo Hirsch

Email: touchstone.living@ymail.com
Website: touchstoneliving.us

Specialty Areas: Nursing home and CBRF education, administration, de-certification management,
start up development, policies and procedures.
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tranquility Home

401 s main st

Necedah WI 54646
608-565-2498

Contact: Bonnie Exum

Email: b.exum@mchsi.com
Website:

Specialty Areas: Adult Family Home- Advanced aged, Developmentally disabled, Emotionally
disturbed/Mental illness, Irrevirsable dementia/Alzheimers, and Pyhsically disabled.

Two Invision

622 W Pierre Lane

Port Washington WI 53074
414-322-4047

Contact: Dawn Sebert

Email: twoinvision2@yahoo.com
Website:

Specialty Areas: Assisted Living, (CBRF, RCAC, Independent Living) compliance, programming,
design, services.

VitalResource

3097 Froelich Rd.

Abrams WI 54101
920-826-4542

Contact: Mary M. Widner RN BSN NHA
Email: vitalnrs@msn.com

Website: www.vitalresource.net

Specialty Areas: Specializing in long term care consulting, including skilled and assisted living. Post-
survey recovery program; regulatory compliance; quality assurance; policy and
procedure development; infection control and wound care are among the services
we offer. Quality, affordable consulting provided by consultant with over 25 years
long term care experience.

Volunteers of America of Wisconsin
1661 N. Water Street, Suite 401
Milwaukee WI 53202
414-847-1515

Contact: Anne Foerster

Email: afoerster@voawi.org
Website: www.voawi.org

Specialty Areas: CBRF, Assisted Living, Mental Health, Frail Elderly, Physically Disabled,
Developmentally Disabled, ICF-MR
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Wason Management Consultants
W5433 Baywood Drive

Elkhorn WI 53121
262-742-5544

Contact: Melissa Wason

Email: melissa@wasonmc.com
Website: www.wasonmc.com

Specialty Areas: Wason Management Consultants, LLC is dedicated to making your
businessa€].OUR BUSINESS! Our team of highly trained and experienced
professionals are established in working with clients to create business
plans,feasibility studies, meet with architects, work with community leaders, and
assist with conditional use permits and orders to establish new businesses or
renovations. Wason Management Consultants is available to work with investors,
independent business owners or boards of directors to manage the day to day
operations of any Senior Assisted Living Community, Senior Center, Adult Day
Care Center or Hospitality facility. Our team will hire and train staff, manage
accounts payable & receivable, maintain the property, maintain client relationships,
market new client relationships, as well as build an individualized plan to
accomplish the goals set out by youa€} OUR CLIENT!

Wipfli LLP
10000 Innovation Dr. Suite 250
Milwaukee WI 53226

414-431-9300

Contact: Sylvia Weise
Email: sweise@wipfli.com
Website: www.wipfli.com

Specialty Areas: Health Care and Senior Services consulting for nursing home, home health, assisted
living hospitals and critical access hospitals. Full service consulting for financial
and regulatory issues.

Wipfli LLP

P O Box 690

Eau CLaire WI 54702

715-858-6631

Contact: Sylvia Weise

Email: sweise@wipfli.com

Website: www.wipfli.com

Specialty Areas: Nursing HomeAssisted LivingLong Term CareSkilled Nursing Facilities
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Wipfli LLP

2901 W Beltline Hwy

Madison WI 53713

608.270.2903

Contact: Mike Edwin

Email: medwin@wipfli.com

Website: www.wipfli.com

Specialty Areas: Healthcare and Senior Services industry experts, consultants, and CPAs.

Wisconsin Assisted Living Association

1414 MacArthur Road, Suite 311, PO Box 7730

Madison WI 53707

608-288-0246

Contact: Jim Murphy

Email: info@ewala.org

Website: www.ewala.org

Specialty Areas: WALA a€* Wisconsin Assisted Living Association is the premier statewide
association for Wisconsin's assisted living industry. We represent a large portion of
Wisconsin's assisted living providers and their residents. WALA promotes
standards of quality care, and provides valuable member services to organizations
providing assisted living services. WALA leads the industry with educational
opportunities, helpful products and tools, and as an information resource.
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Wisconsin Association of Homes and Services for the Aging (WAHSA)
204 South Hamilton Street

Madison
608-255-7060

WI 53703

Contact: Janice Mashak

Email: info@wahsa.org

Website: www.wahsa.org

Specialty Areas: The Wisconsin Association of Homes and Services for the Aging (WAHSA) has a

50-year history to back up our commitment to quality for the entire spectrum of care
and services. From home and community based services and independent living
settings to assisted living and skilled nursing environments, WAHSA is a
recognized voice of leadership. The association's core services include advocacy,
education, information, member services, and unparalleled networking
opportunities. WAHSA continuously is rolling out cutting-edge services that assist
members in areas such as technology, quality improvement, leadership, workforce
development, sales and marketing, image enhancement, and more. With the RCAC
and CBRF Quality Improvement Network, WAHSA has the first program approved
by the Bureau of Assisted Living for the Wisconsin Coalition for Collaborative
Excellence in Assisted Living (WCCEAL), and, with this fully integrated and
implemented program, WAHSA has set the bar for all applications that will follow.
While WAHSA's membership is comprised totally of not-for-profit long term care,
assisted living, and independent living organizations, the association is dedicated to
serving all entities who express an interest in and demonstrate a commitment to
advancing excellence in quality care, quality service, and quality of life for elderly
persons and individuals with a disability. For this reason, WAHSA offers a
subscription to services for proprietary long term care and assisted living
organizations who share our interest in quality for each and every individual served.
WAHSA is growing into the future, and we invite you to grow with us.

Wisconsin Director of Nursing Council - Education Forum, Inc.
1366 E. Sumner St. #200

Hartford
262.670.6520

WI 53027

Contact: Melissa Montgomery
Email: admin@wi-don-council.org

Website: www.wi-don-council.org

Specialty Areas: Association for professionals in long-term care.
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Whylie Enterprise Operations and Project Development
W2252 Pond Road

Neosho WI 53059

(920) 655-7598

Contact: Tamara Warnecke

Email: tamara@wylieenterprise.com

Website: www.wylieenterprise.com

Specialty Areas: Specializing in Senior Living Development from Concept to Completion. Develop
policy and procedure manual for compliance with professional, governmental, and
regulatory standards; negotiate contracts with owner appointed vendors; marketing;
coordination of all aspects involved in opening a new facility and regulatory
standards; set up dietary and nursing programs; competition analysis for staff
wages; submission and inspection with DHS for licensing,; grand opening
coordination.
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