Wisconsin Department of Health and Family Services
Division of Quality Assurance

Basic Home Health Online Course

Program Content

This educational course, sponsored by the Wisconsin Department of Health and Family Services,
Division of Quality Assurance is a BASIC Home Health online training course. This interactive course is
intended to build a foundation of understanding about the home health agency federal regulations. The
federal home health agency Conditions of Participation (CoPs) and Appendix B of the State Operations
Manual (SOM), are the basis for this course. Appendix B includes the regulations, interpretative
guidelines and questions to consider when determining if home health agencies are following federal
regulations. The learner will have the opportunity to reinforce their understanding of the regulations by
completing the learning assessments throughout the course, the case study and the final, graded
assessment.

Program Goals

The program will provide participants with a variety of useful information. After taking this online course
participants will be able to:

» ldentify and discuss the three types of surveys that may be performed by surveyors.
» ldentify and discuss the regulations associated with each of the survey types.
» Apply knowledge of the federal regulations to determine agency compliance.

Intended Audience

New home health agency staff and new Division of Quality Assurance home health agency surveyors.
Seasoned home health agency staff and Division of Quality Assurance staff will also find the course
extremely helpful as a refresher and reinforcer of prior learning.

Others who have a desire to learn more about the basic home health agency federal regulations or
who need a refresher on these regulations.
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Contact Information - Division of Quality Assurance

Program Content Questions: Marianne Missfeldt at (715) 836-4036 or missfml@dhfs.state.wi.us
Registration Questions: Leann Graffin at (608) 267-1438 or grafflc@dhfs.state.wi.us

Registration Information

Register Online: https://wisccharge.wisc.edu/quality/current_courses.asp
Payment types accepted include MasterCard, Visa, or check. Please send checks to
DHFS/DQA, Room 950, 1 West Wilson Street, Madison, WI 53703

Course Registration Fee: $25.00 per person

Course Registration Confirmation: Will be sent via e-mail.

Course Login and Access Information: Login password and the website to access the course will be
sent via email once payment is received (for Visa or Mastercard payments this will occur immediately
after registration and for payments by check an email will be sent with this information once the check is
received by the Division of Quality Assurance).




