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-- Nursing Home Certification and 
    Licensure Surveys
-- Nursing Home Complaint     
    Surveys
-- FDD Survey process
-- Plan Review for NHs/FDDs/
    CBRFs
-- Federal Enforcement
    Recommendations

-- Hospital, Home Health, Hospice, and
    various other health care provider type
    survey/complaint investigations
-- Alcohol and Other Drug Abuse (AODA)
    and Mental Health Programs Certification
-- Clinical laboratories testing human 
    specimens
-- Plan Review for Hospitals, CBRFs, 
    Ambulatory Surgery Centers, and 
    Inpatient Hospice

-- Licensing/Certification Process
-- Enforcement
-- CMS Liaison
-- Standards/Administrative Rules
-- Information Technology
    Services and Data Systems
-- Interpretation
-- Publications/Information
-- Quality Improvement
-- Home Health Hotline
-- Training for BQA/Industry
-- Referrals
-- Prevention/Best Practice

238.42 FTEs
240 Positions

-- Adult Family Homes, Community
    Based Residential Facilities,
    Adult Day Care Survey and
    Complaint Investigations
-- Residential Care Apartment
    Complexes

-- Administrative Rules
-- Budget
-- Fiscal
-- Space Management
-- Telecommunications
-- Personnel
-- Strategic Planning
-- Quality Assurance

Department of Health Services
Division of Quality Assurance Organization Charts

Otis Woods, Administrator
Quality Assurance Manager

007148       81-01
1.0 FTE

Jane Walters, Deputy 
Administrator

Quality Assurance Manager
017561       81-01

1.0 FTE

Paul Peshek, Director
QA Manager - 304231

Bureau of Nursing Home 
Resident Care101.0 FTEs, 101 

positions

Cremear Mims, Director
QA Manager - 008437

Bureau of Health Services
42.0 FTEs, 42 positions

Alfred Johnson, Director
QA Manager - 033520
Bureau of Technology, 

Licensing and Education
33.12 FTEs, 35 positions

Administrative Services Unit
5.0 FTEs

Kevin Coughlin, Director
QA Manager - 036204

Bureau of Assisted Living
45.8 FTEs, 46 positions

Pamela Vander Linden
Executive Staff Assistant

027884       81-04
1.0 FTE

Blue text indicates 
links to additional staff 

charts

LTE Staff Chart

Shari Busse, Director
HFS Supervisor – 320498
Office of Caregiver Quality

10.0 FTEs, 10 positions

-- Caregiver Background 
Checks
-- Caregiver Misconduct 
Investigations
-- Caregiver Misconduct 
Registry
-- Feeding Assistant Training 
Programs
-- Nurse Aide Training & 
Testing Programs
-- Nurse Aide Registry
-- Referrals to Various State 
Agencies

http://dhs.wisconsin.gov/rl_dsl/OrgChart/BNHRCpublic.pdf
http://dhfsweb/oqa/OrgCharts/bal.pdf
http://dhfsweb/oqa/OrgCharts/btle.pdf
http://dhfsweb/oqa/OrgCharts/bhs.pdf
http://dhfsweb/oqa/OrgCharts/OCQ.pdf
http://dhfsweb/oqa/OrgCharts/dqaASU.pdf
http://dhfsweb/oqa/OrgCharts/bqaltes.pdf

