
Assisted Living Forum 
 

Tuesday, January 11, 2011 
10:00 a.m. – 12:30 p.m. 

 
AGENDA 

 
10:00 a.m. Welcome/Announcements (Kevin Coughlin, Director, Bureau of 

Assisted Living, Division of Quality Assurance) 
 

• ListServ Membership (slides) 
• DQA Numbered Memos Issued Since the Last AL Forum 
 
Revisions to Chapter DHS 83 (CBRFs) and Chapter DHS 88 (AFHs) 
http://www.dhs.wisconsin.gov/rl_dsl/Publications/11-001.htm 

 
10:15 a.m. Department/Division News: 
 

• Otis Woods, Administrator, Division of Quality Assurance 
 

• Dennis G. Smith, Secretary, Department of Health Services; Kitty 
Rhoades, Deputy Secretary, Department of Health Services, and 
Kevin Moore, Executive Assistant, Department of Health Services 

 
10:30 a.m. Minority Health Disparities:  (Fabienne Ouapou-Lena, MD, MPH, 

Minority Health Officer, Division of Public Health) 
 
10:55 a.m. Office of Plan Review and Inspections Update:  (David Soens, Director, 

Office of Plan Review and Inspections, Division of Quality Assurance) 
 
11:15 a.m.  BAL Focus on Both Sides of the Bell Curve:  (Kevin Coughlin) 
 
11:35 a.m.  Updates From the Regions and Answers to Your Questions 
 

• Carolyn Happel, Assisted Living Regional Director, Southeastern 
Regional Office 

• Susan Murphy, Assisted Living Regional Director, Western 
Regional Office 

• Susan Blount, Assisted Living Regional Director, Southern 
Regional Office 

• Laurie Arkens, Assisted Living Regional Director, Northeastern 
Regional Office 

 
12:30 p.m.  Evaluations 
 

Adjourn 


