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Assisted Living Forum 
 

Tuesday, January 10, 2012 
 

10:00 a.m. – 12:00 p.m. 
 
Reminder:  The January 10, 2012 Assisted Living Forum is being held via Adobe Connect 
Pro and is not an in-person Forum.  Instructions for joining the Forum via Adobe Connect Pro 
can be found on our Assisted Living Forum website:  
http://www.dhs.wisconsin.gov/rl_dsl/Providers/asstdLvgForum.htm 
 

AGENDA 
 

10:00 a.m. Welcome/Announcements (Kevin Coughlin) 
 

• Vacancy Update (Organization Chart) 
• 2012 AL Forum Schedule 
• Test “Raise Your Hand” Feature 

 
 U.S. Senate Special Committee on Aging:  Hearing “Ensuring Quality and 

Oversight in Assisted Living” Webcast 
http://aging.senate.gov/ 

 
• Power Point 

 
  Bureau of Technology, Licensing and Education 
 

• Demonstration of DQA Web Portal (Chris Benesh) 
• 2012 Focus Conference (Sherri Olson) 

 
  DQA Memos Issued Since Last AL Forum 
 

• DQA-11-030 AFH Training Requirements 
http://www.dhs.wisconsin.gov/rl_DSL/Publications/11-030.htm 
 
Draft Memos  
 
• Resident Use of Electronic Surveillance Devices in Private Living Areas 

(CBRFs, AFHs, Nursing Homes, FDDs) 
• Tenant/Patient Use of Electronic Surveillance Devices in Private Living 

Areas (RCACs and Inpatient Hospices) 
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Serious Enforcements Calendar Year 2011 
 
Director’s Update and Response to Written Questions Submitted 

 
• Northeastern Regional Office (Laurie Arkens) 

o CBRF Training (power point) 
o Introduce Lean Smart 

 
• Southeastern Regional Office (Carolyn Happel) 

o Residents with Dementia and Challenging Behaviors (draft memo) 
 

Question and Answer Session (Raise Your Hand) 
 
Evaluation 

 
 


