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Topics

• Follow up from DQA meeting with UW 
Oshkosh and American Red Cross

• 3rd Quarter Data and Scatter Maps
• Quality Assurance



DQA/UW Oshkosh/ARC Meeting

• New Curriculum for American Red Cross 
– Every 5 years, new instructor material, participant 

material, free on-line updates
• More efficient and effective way for ARC 

instructors to input information on-line
• ARC instructors will be receiving “how to”

information
• Overall – UW Oshkosh is receiving a small 

amount of students who are taking the course a 
2nd time.  Both classes will show on registry.  
Reminder to facilities to check registry before 
sending staff to take class.



Data & Scatter Maps



Total Approved Instructor Numbers
and % Increase since 2nd Quarter

• First Aid and Choking: 294 (11%)

• Fire Safety: 177 (11%)

• Medication Administration: 327 (36%)

• Standard Precautions: 464 (11%)

Total 1,131 (12%)



Breakdown of Instructor Method of Qualification: 
(Application Part III – Option used)

First Aid and Choking Instructors

1) ARC Instructor 294

Fire Safety Instructors

1) Certified Fire Fighter 45

2)       Tech College Instructor 9

3)       TtTrainer Class 111

4)       Class, work exp. & Consultant 12

Medication Administration Instructors

1) Licensed (MD, RN, RPh, etc) 312

2)       Tech College Instructor 3

3)       TtTrainer Class & Consultant 12

Standard Precautions Instructors

1) Licensed (MD, RN, LPN, etc) 304

2)       EMT 14

3)       Tech College Instructor 1

4)       ARC Instructor 65

5)       TtTrainer Class 4

6)       Class, work exp. & Consultant 76



Total Number of Classes held and Participants

21,8974,572Totals
(3/1 to 12/31/2010)

571720721868685Standard Precautions:

50061790900345Medication 
Administration:

59362256834315Fire Safety:

52381845970354First Aid and 
Choking:

Total
Partic./Topic

Participants
10/1-12/30/2010

Total # 
classes

Classes
10/1-12/30/2010Class Topic

Note - 62% increase in classes and 59 % increase in participants during this quarter



Train the Trainer Programs (TtT)

2

0

2
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0

0

2
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2

2
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3rd Quarter

Standard 
Precautions

Fire Safety

Medication 
Administration



Quality Assurance



Qualtrics participant evaluations 
(through 12/31/2010):

674200228246Standard 
Precautions

605212209184Medication 
Administration

528176188164Fire Safety

Total Evals per Topic
Evaluations October to 

December 2010
Evaluations July to 

September 2010
Evaluations March to 

June 2010Topic

Note – 1,807 total evaluations during the first 3 quarters



% of Total Evaluations 
to #  Total Participants

Class 
Topic

% of Participant Evaluations

Fire Safety 8.9%

Medication 12.1%

Standard 
Precaution

11.8%

Total 10.8%



On-line Complaints

0

# Received 
3rd Quarter

# Received 
1st Quarter

# Received 
2nd Quarter

0 0



Instructor Certifications

15

# Revoked Instructors
3rd Quarter

# Revoked Instructors
1st Quarter

# Revoked Instructors
2nd Quarter

1 0



Expand trainers in under 
represented areas

• Compare UW Oshkosh maps to DHS scatter maps
http://www.dhs.wisconsin.gov/bqaconsumer/AssistedLiving/facltymap.htm

• Contact UW Oshkosh to become an approved 
instructor or if approved already, contact UW 
Oshkosh to expand training area.

http://www.uwosh.edu/ccdet/CBRF/

• Use DHS Directory to solicit CBRFs who may need 
training (create labels from Excel spreadsheets)

http://www.dhs.wisconsin.gov/bqaconsumer/AssistedLiving/AsLivDirs.htm
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First Aid & Choking Instructors
As of December 31, 2010

Total Number of 
Instructors: 294 

Instructors willing to train 
anyone:143

Instructors willing to travel 
to train: 59

Minnesota Instr. 4

Region 1:  52 Region 3:  41 Region 5:  28 Region 7:  14 Region  9:  34

Region 2:  44 Region 4:   3 Region 6:  42 Region 8:  17 Region 10: 15
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Fire Safety Instructors
As of December 31, 2010

Total Number of 
Instructors:  177

Instructors willing to train 
anyone: 94

Instructors willing to travel 
to train: 45

Region 1:  28 Region 3:  28 Region 5:  15 Region 7:  11 Region  9:  19

Region 2:  33 Region 4:   4 Region 6:  18 Region 8:    7 Region 10:  14
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Medication Administration Instructors  
as of December 31, 2010

Total Number of 
Instructors:  327

Instructors willing to 
train anyone:  144

Instructors willing to 
travel to train:  78

Region 1:  65 Region 3: 51 Region 5:  28 Region 7:  20 Region  9:  36

Region 2:  50 Region 4:   6 Region 6:  44 Region 8:  10 Region 10: 17
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Standard Precautions Instructors
as of December 31, 2010

Total Number of 
Instructors:  464

Instructors willing to train 
anyone:  192

Instructors willing to travel 
to train: 95

Region 1:  75 Region 3: 66 Region 5:  39 Region 7:  25 Region  9:  52

Region 2:  101 Region 4:   7 Region 6:  61 Region 8:  17 Region 10:  21
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NERO – CBRF Scatter Map



WRO – CBRF Scatter Map



SRO – CBRF Scatter Map



SERO – CBRF Scatter Map



Are you aware of…
• The new UW Oshkosh webpage for updates including 

reports?
http://www.uwosh.edu/ccdet/CBRF/updates.htm
• The new UW Oshkosh webpage for consultants?
http://www.uwosh.edu/ccdet/CBRF/consultants.htm
• The new evaluation form for participants of an approved 

TtT program?
http://www.uwosh.edu/ccdet/CBRF/evaluations.htm
• The requirement that all approved instructors must have 

their own email to receive information?
• The frequently asked question webpage?
http://www.uwosh.edu/ccdet/CBRF/FAQs.htm




