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Residential Care Review Section Regional Boundaries and Assignments Effective 

January 21, 2007 
 

 
The Office of Quality Assurance’s (OQA) Residential Care Review Section is 
responsible for the survey activities for nursing homes and facilities for persons who have 
developmental disabilities.  In order to optimize the use of OQA staff, there has been a 
shift of assignment for several OQA professionals, and some regional adjustments 
involving three counties.  This will entail some providers working with a different OQA 
Regional Office after January 21, 2007. 
 
Summary of changes: 
 

• Douglas County will now be in the Western Regional Office (shifted from the 
Northern Regional Office).   

• For Life Safety Code issues only:  Jefferson and Walworth Counties will now be 
in the Southern Regional Office (shifted from the Southeastern Regional Office). 

• Joanne Powell, Regional Field Operations Director, will be transferring full time 
to the Northeastern Regional Office. 

• Joe Bronner, Regional Field Operations Director for Western Regional Office, 
will also be assuming the full-time duties of Regional Field Operations Director 
for the Northern Regional Office. 

• Jessica Radtke will be the new full time Regional Field Operations Supervisor for 
the Northern Regional Office. 
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Contact Information: 
 
The following is the distribution of counties and contact information for each OQA 
Regional Office. 
 
Northeastern Regional Office 
200 N. Jefferson St., Suite 211 
Green Bay, WI 54301 
Office: (920) 448-5240 
Fax: (920) 448-5254 
Regional Field Operations Supervisor:  Dolores Zwiers, (920) 448-5245 
Regional Field Operations Director:  Joanne Powell, (920) 448-5249 

Counties Covered: Brown, Calumet, Door, Fond du Lac, Green Lake, Kewaunee, 
Manitowoc, Marinette, Marquette, Menominee, Oconto, Outagamie, Shawano, 
Sheboygan, Waupaca, Waushara, Winnebago  

 
Northern Regional Office  
2187 Stevens Street, Suite C 
Rhinelander, WI 54501 
Office: (715) 365-2800 
Fax: (715) 365-2815 
Regional Field Operations Supervisor:  Jessica Radtke, (715) 365-2801 
Regional Field Operations Director: Joe Bronner, (715) 836-4753 
 
Counties Covered: Adams, Ashland, Bayfield, Florence, Forest, Iron, Juneau, Langlade, 
Lincoln, Marathon, Oneida, Portage, Price, Rusk, Sawyer, Taylor, Vilas, Wood  

 
Southeastern Regional Office 
819 N. 6th St., Room 609B 
Milwaukee, WI 53203-1606 
Office: (414) 227-5000 
Fax: (414) 227-4139 
Regional Field Operations Supervisor:  Carol Jean Rucker, (414) 227-4563 
Regional Field Operations Supervisor:  Vacant, (414) 227-4914 
Regional Field Operations Director:   Katherine (Kitty) Friend, (414) 227-4908 
Counties Covered: Jefferson, Kenosha, Milwaukee, Ozaukee, Racine, Walworth, 
Washington, Waukesha  

Life Safety Code and Engineer for Jefferson and Walworth Counties, Contact the 
Southern Regional Office. 
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Southern Regional Office 
2917 International Lane, Suite 300 
Madison, WI 53704 
Office: (608) 243-2370 
Fax:  (608) 243-2389 
Regional Field Operations Supervisor:  Pat Virnig, (608) 243-2379 
Regional Field Operations Director:  Juan Flores, (608) 243-2374 

Counties Covered: Columbia, Crawford, Dane, Dodge, Grant, Green, Iowa, Lafayette, 
Richland, Rock, Sauk  

Life Safety Code and Engineer for Jefferson and Walworth Counties, Contact the 
Southern Regional Office. 

 
Western Regional Office 
610 Gibson St., Suite 1 
Eau Claire, WI 54701-3687 
Office: (715) 836-4752 
Fax:  (715) 836-2535 
Regional Field Operations Supervisor:  Kathy Lyons, (715) 836-3030 
Regional Field Operations Director:   Joe Bronner, (715) 836-4753 

Counties Covered: Barron, Buffalo, Burnett, Chippewa, Clark, Douglas, Dunn, Eau 
Claire, Jackson, La Crosse, Monroe, Pepin, Pierce, Polk, St. Croix, Trempealeau, Vernon, 
Washburn 

 

Section Chief, Resident Care Review Section - Madison:  
Paul Peshek, (608) 267-0351  

Director, Office of Quality Assurance - Madison:  
Otis Woods, (608) 267-7185 
 


