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Date: December 1, 1989

To: All Home Health Agencies
All Tribal Aging Units
All County Aging Units
All WI Hospitals, Discharge Planners
All County Veterans Offices

From: Larry Tainter, Director
Bureau of Quality Compliance

Subject: Home Health Hotline

A toll-free hotline has been established to help Wisconsin residents with information about local home
health care agencies, including agency certification for the Medicare and/or the Medical Assistance
Programs, results of state inspections and complaints which have been sustantiated against the agency
within the last two years.  The toll-free number is 1-800-642-6552.

Enclosed you will find posters, brochures and business cards with information about the hotline.  If you
need an additional supply, please contact:

Thana Wehunt
Bureau of Quality Compliance
Division of Health
P.O. Box 309
Madison, WI  53701
(608) 266-8481
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