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WISCONSIN’S NURSE AIDE REGISTRY
AND COMPETENCY TESTING SERVICES

IMPORTANT CHANGES COMING SOON...
The Department of Health and Family Services has contracted with Promissor Inc., to deliver
Wisconsin's Nurse Aide Registry and standardized Competency Testing services.

CONTACT INFORMATION
American Red Cross - call toll-free (866) 257-5424 to ask about:
• Nurse aide testing process
• Scheduling an examination

Promissor, Wisconsin Nurse Aide Registry - call toll-free (877) 329-8760 or check Promissor's
website at www.promissor.com, about:
• Your Nurse Aide Registry Status:  Available on the Internet
• Reporting a change in your address or name:  Extremely important to keep current
• Nurse Aide Registry Renewal process:  60-day Renewal notice sent to your last reported address
• Nurse Aide Registry forms
• Nurse Aide Card

Note:  Promissor's Interactive Voice Response (IVR) terminated effective May 31, 2004

For more information and quick links to Promissor's website, visit the Department's website at
www.dhfs.state.wi.us, click on "Licensing-Health/Medical Care" then click on "Nurse Aide Training &
Registry."

Check It Out!!

http://www.promissor.com

