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0630p SSI Medicaid HMO

BBegeHue

Bbl moslyumnnm sTo pykoBOACTBO, MOCKOJ/IbKY Bbl AB/IieTeck YneHoM Medicaid, a 601bLINHCTBO YN1EeHOB
Medicaid gonxHbel npucoegnHnTbCa K HMO. Bbl MoXeTe y3HaTb, Kakie YieHbl AOMKHbI MPUCOeaNHNTBCA
K HMO, Ha cTpaHunuax 4 n 5. Llenb 3Toro pykoBoACTBa - NpefocTaBnTb BaM MH$opmaunio o HMO,
06BACHUTB, KaK Bbl MOXeTe npucoeanHnTeca kK HMO, oTBeTUTL Ha YacTo 3ajaBaemMble Bornpocsl o0 HMO
N NPesfoCTaBUTb KOHTAKTHY MHGOPMaLMIo 418 nonyveHns nomolum B Medicaid. Eciv Bbl 40KHbI
npucoeanHnTbCs K HMO, Bbl 40/IXHBI MCMO/b30BaTb MHGOPMaLMIO, MPUBELEHHYIO B 3TOM PYKOBO/CTBE,
4YTObbI CAenatb cBOW BoiIbop HMO.

Uto npeactasnsetr co6onn HMO?

HMO o3HauaeT opraHu3aumio MeguLnHCKOro obecreyenms. Bawa HMO Takke Ha3biBaeTCd M1aHOM
MeANLNHCKOro obcnyxmsaHusa. HMO - 3To rpynna Bpayen, KAMHUK 1 60/IbHUL, NpejoCcTaBAAOLMX BaM
MeAnunHCKne ycnyriu. NpucoegmHeHmne K HMO MoXeT NoMOYb BaM B C/ieJyHoLLEeM:

* ToHMMaHMe cncTeMbl 34PaBOOXPAHEHMS.

«  [lonck NOAXOAALLNX BUAOB BpaYer AN BalLNX HYXA,.

*  Ha3Ha4yeHue npruemoB Yy CreLnanmncTos.

HMO Takxe npegnarakoT 4OMNMONIHNTE/IbHbIE NbIrOThl, TaKMe KakK 6ecnnatHble o340poBUTESIbHbIE
nporpamMmbl. JononHnTeNnbHbIE NbroThl, npegnaraemble HMO, MOTYT pas3inyaTbC4.




B uemM cocTouT pasHuLa mexay nokpbitTuem HMO n nokpbiTuem
C na1aTon 3a ycnyrmn?

B 3aB1crMOCTM OT TOro, NpucoeamnHuTeck Bol K HMO nam HeT, Bbl MOAyYMTE MeAMLINHCKYH CTPAaxXOBKY 3a
yCNyrvi O4HUM U3 ABYX CMOCO6OB:

1. TMokpbiTrie HMO

2. TlokpbITMe C NnaTom 3a ycnyru

Ecnun Bbl npucoeanHmnTecs K HMO, Bbl nosiyunte MmegmumHckoe ctpaxosaHne HMO. BoNbLUMHCTBO
yneHos Medicaid npucoeanHsatoTca K HMO. Korga Bbl npucoegmHseTecs K HMO, Bbl mosiyvaeTe ycnyriu,
npeanaraemMble Yepes cetb Bawet HMO. Bawa HMO bygzeT paboTtaTb ¢ Medicaid, utobbl pelnTb,
cfielyeT MokpblBaTh YCyry nnv Het. Ecav ycnyra fonxHa rnokpbeisaTbed, Bawa HMO onnavvsaet
CTOMMOCTb ycnyru. lonofiHnTenbHas HGopMaL s 0 MOKpbIBaeMbIX yCayrax npuBeseHa Ha ctpaHumue 5.

Ecnu Bbl He npucoeanHnTecb K HMO, Bbl MOy4nTe CTPaxoBoe NOKpbITUE € N1aTOM 3a yCiyru
34paBooxpaHeHus. Mpuy MOKPLITUM C NAATON 3@ YCAYr, Bbl MOyYUTe YCAYrn OT 1H060ro Bpayda uam
NOCTaBLUMKA MeANLMHCKMX YCIYr, NpuH1MMatoLero ctpaxosky Medicaid. Baw Bpay 6yzeT paboTtaTb
¢ Medicaid, 4Tobbl pelwunTb, CedyeT MOKPbIBaTb YCAYry AU HeT. Ecam ycnyra Ao/iXHa NoKPbIBaTbCS,
To Medicaid 3annaTnT Bpayy 3a 3Ty ycayry. Ecam y Bac meeTcs MokpbITYe C MAAaTOW 3a YCyri, Bbl
He NoJlyynTe AOCTYN K JOMNONHUTENbHbLIM NbroTaMm HMO, Taknm Kak 6ecniatHble 0340pOBUTE/IbHbIE
nporpamMmel.

Kakune uneHbl Medicaid moryT Bbi6paTb npucoeanHeHue K SSI
Medicaid HMO?

BonbwurHcTBO UneHoB Medicaid fomxHbI NpucoeanHUTLCA K HMO. Ecam Bbl He cooTBeTCTBYeTe
npuBeAeHHOW HMXKe rpynne 1 He Bblibpany HMO ans npucoeanHeHus, ee BblbepyT ans Bac. ECau Bbl
He npucoegnHuTecb K HMO 1 He 06513aHbl MPUCOEANHUTBLCS K Hel, Bbl MOy4YUTe CTPAxXoBOe MOKpPbITMe
C nnaTow 3a ycnyru.

OT Bac He TpebyeTcsa npncoeanHNTbcA K HMO, HO MoXkeTe BbIGpaTh NpmncoeanHEHUE K HEW ecnu:

*  YvactByeTe B nporpamme Medicare B fononHeHune Kk Medicaid.

*  Yuacrteyete B niaHe Medicaid Purchase Plan (MnaH 3akynok meauumnHckor nomotum) (MAPP).

*  WNwmeeTe TONbKO 0aMH Supplemental Security Income (SSI — AoMOAHUTENBHbIV COLMAaNbHbIA 40XOA)
Medicaid HMO, gocTynHbIl B parioHe NpOX1BaHWS.

*  Bbl ABneTecb KOPEHHbIM aMeprKaHLueM, aMepukaHCKNM UHAEeNLEM, KOPEHHbIM XuTenem ANSCKU Uam
4Y/1eHOM MNPU3HAHHOrO Ha desepasbHOM YPOBHE MNIeMEeHMU.

Bbl He MoXkeTe npucoeanHNTLCA K HMO ecnu:

*  Bbl NpyHMMaeTe yyacTre B MporpaMme 0Tkasa oT MPOoXMBaAHNA B CNeLman3anpoBaHHOM
yUpexaeHnn AN XenarLmx noayyatb yCIyrn Ha oMy 1 MO MeCTy NPOXMBaHUS, Hanpumep, Family
Care, Family Care Partnership, IRIS (Include, Respect, | Self-Direct (nporpamma camoynpasneHus
YXO40M «y4acTue, yBaxeHne 1 camoynpasneHue»)), Program of All-Inclusive Care for Elderly
(MporpaMma KOMMJIEKCHOro 06CnyxmnBaHusa nnL noxunoro sospacta) (PACE) naum Children Long-Term
Support (anibTepHaTVBHasa NporpaMmmMa AoJIroCPOYHOro yxoaa 3a getoemu) (CLTS).

*  Bbl npoxwnBaeTe B AOMe npecTtapenbiX i MegULMHCKOM YUYpexaeHUn.

+ Baw Bo3pact meHbLue 19 nierT.



ECTb eLle HeCKoIbKO MPUYKH, MO KOTOPbIM BaM He HY>XHO NpucoeAnHATLECA K HMO 1 BMeCTo 3TOro Bbl

MoXeTe MoayYnTb NOKPbITME C OMNIaTolM 3a ycnyru. BoT ABe Hanbonee pacnpocTpaHeHHble MPUYnHBI:

*  BaMm Heob6Xx0A1MO 3aKOHUYNTL KypC ledeHuns fo pernctpaumm B SSI Medicaid HMO.

* Y Bac nmeeTcss KOMMepYeckasi CTPaxoBka, KOTopas OrpaHnYMBaeT YMC/I0 Bpayel Uan NOCTaBLLMKOB
yCyr, KOTOPbIX Bbl MOXeTe noceLathb.

Bbl MOXeTe cBA3aTbCA CO CreumanmcTom no permcrpaumm B HMO no tenedpoHy 800-291-2002, utobbl
NONYYUTb AOMONHUTENBHY MHGOPMALIMIO O TOM, Kak He BcTynatb B HMO.

Ycnyrn, npegoctaBnsemble Medicaid SSI

Bce uneHbl SSI Medicaid nmetot goctyn K ognHakosbIM ycnyram. HMO npefocTaBastoT 4OCTyn

K MeANLIMHCKOMY 06CNYyXMBaHMIO 24 Yaca B CyTKU, CeMb AHel B Hegento. HMO gomkHa obecneunTs BaM
AOCTYM K CeAyoLWyM NOCTaBLMKaM MeANLIMHCKNX YCYT:

« [locTaBLMK NEPBUYHBLIX MEANLIMHCKUX YCYyTr

+  Axywiep/rnHekonor

+  [lcnxmatpa

*  bonbHuMLy

*  HeoTnoXxHas nomoLlb

+ CromaTosiornyeckoe ob6c/iyxrBaHme B HEKOTOPbIX OKpYrax

a?

o

Y Bac MoryT 6bITb AONAaThl 3@ NOKPbIBaeMble ycayru B pa3mepe oT 50 ueHToB go 3,00 gonnapos. Bce

HMO pomKHbI NpefoCTaBAATb CaeytoLLme YCayrn 1 pacxogHble matepuanbl uneHam SSI Medicaid, korga

3TO HEO6XOANMO C MeANLINHCKON TOUKM 3peHNS:

+  OpHOpa3oBble MeANLINHCKME PACXOAHbIe MaTepuasbl, Takme Kak 06opyaoBaHMe A1 30H40BOrO
KOpMAEeHWs, NPUHAANEXHOCTN AN KaTeTepoB 1 OAHOPA30Bble MepyaTkin

*  Megu ymrHckoe 0bopyaoBaHve AINTeNIbHOMO MOJIb30BaHUS, Takoe Kak MHBaNVAHbIe Kpecna, XO4yHKMN,
Kpecna 4nsa gywa v Kpecna-Tyanetsl

«  CkpuHUHIM No npoBepke 340poBbs HealthCheck ana geten n monogexn*

+ [lomMoLLb €O Cyxom

«  MeguunHCKMe yciyr Ha oMy, Hanpumep, NepcoHabHbIn yYXO4 1 JOMAaLLHWe NOMOLLHUKMN

*  Yoayru ctaumMoHapHbIX 60/1bHNL,

«  Ycnyrn B 06/1aCT NCUXNYECKOro 340P0BbS

*  Ycnyrv goma npecrapesnbix

«  AmbynaTopHasi HeOT/IOXXHas NOMOLLb B 60/1bHMLE

« AmbynaTtopHas NoMOLLb B 601bHULE

«  dusnyeckas, TPyAoBasa 1 peyesas Tepanumm

*  Ycnyrmn Bpaya

+  /lopoZoBOW yXO/4 1 BefeHne bepeMeHHOCTU

* PerynapHsble ycnyrn opranbmosora

*lononHuTenbHyto MHbopmaumo o HealthCheck MoXHO nonyunTe Ha Beb-cavite
dhs.wisconsin.gov/forwardhealthcheck.htm.



«  Ycnyrn no 6opbbe € 3aBUCMMOCTBIO OT HAPKOTUKOB
« Cromarosiormnyeckoe obcnyxmsaHue B okpyrax Kenosha, Milwaukee, Ozaukee, Racine, Washington n
Waukesha.

HMO He npeAoCcTaBNAOT HEKOTOPbIE YCAYrA. DTN YCAYTA NPeoCcTaBAAOTCS 3@ CHeT NOKPLITUS C N1aToMn
3a yC1yrv. 3T0 03HaYaeT, YTo Bbl MOJy4UTE 3TU YCIYrv OT N060ro Bpaya Uamv nocTaBLnKa MeanLUHCKNX
yCayr, MpUHUMAaKLLMX cTpaxoBky Medicaid. 9T ycnyru BkAKOYatoT B Cebs:

*  Ycayrv no noBejeHYeckoMy JleYeHU o, BKIK0Yasa NeyeHre paccTpomcTB ayTUCTUYECKOro CrekTpa,
CMHAPOMaA AeduLmTa BHUMAHNUS U TUNepakTUBHOCTY 1 Bbi3bIBatOLLEro OMNMo3nLMOHHOIO
paccTpouncTea

*  YCayry XMponpakTuKu

+ [lporpaMmbl NCMXMaATPNYECKON MEAMNLMHCKON MOMOLLYM Ha YPOBHE OKPYroB, BKAOYas
peabnnnTaLnOHHbIe YCTYr B MEeCTHbIX COObLLeCTBaX, broThbl MO MPOrpamMmMam NoALEPXXKN MeCTHbIX
COOBLLLeCTB 1 yC/Iyri MO BMeLLaTeIbCTBY B KPU3MCHbIE CUTYyaLmn

+ CTomartoniornyeckoe obcnyxmsaHue B okpyrax nommmo Milwaukee, Ozaukee, Racine, Washington u
Waukesha.

«  Ycayru antek, Hanpumep, peuenTypHble 1ekapcTBa U MaTepuanbl 415 60/bHbIX 1abeToM

* Yoayru KoopanHaummy Aopos0oBOro yxoaa

+ CraynoHapHble ycnyrm rno 6opbbe ¢ 3aBNUCUMOCTbIO OT HAPKOTVKOB

* LUKoNbHbIE yCnyru, Takve Kak ayanonorus, pusmnotepannsa 1 noroneans, npesoctaBnsgemMble LWKONOM

*  TpaHCnopTMpPOBKa K MeCTy OKa3aHusA NoKpbIBaeMbIX YCIyr 1 06paTHO

« JleueHne Tybepkynesa

NaeHTnomkaymoHHaa kaptouka ana Medicaid

Kaxapln uneH nporpammbl Medicaid nonyyaet no noute kaptouky ForwardHealth. Bcerga npw
noay4YeHN MeULVHCKOro 06CNyXXNBaHWSA NMOKa3biBaTe CBOK KapTouky ForwardHealth. YuactHukn
TakXKe MOryT MPOCMOTPeTb KapTouky B MObubHOM npunoxeHnn MyACCESS.

e A

ForwardEoulth

Wisconsin serving you

Authorized Signature

0000 0000 0000 0000 For questions about your
Wisconsin healthcare coverage,
ID No. 0000000000 call: 1-800-362-3002

Ima Member
N J \_State of Wisconsin, PO Box 6678, Madison, WI 53716-0678 /

NaeHTnomkaymoHHaa kapTouka ansa HMO

HekoTtopble HMO nmetoT cobCcTBEHHbIE NAeHTUUKALMOHHbBIE KapTo4ku. Echv HMO, K KOTOpOA Bbl
NPUCOEANHUNNCE, UMeeT NAeHTUGUKALMOHHYH KapToukKy, oHa byzeT nocaaHa BaM no noyte. Ecam Bbl
nonyYnIn NAeHTUPUKaLMOHHYO KapTouky HMO, BaM ciegyeT B3ATb € cO60M kKapTouky ForwardHealth w
NAEHTUPMKALMOHHYIO KapTouky HMO npu nonyyeHnn MeanLmMHCKX YCayr.



Baw Bbi6op HMO

Bbi6op HMO

BaxxHo BbI6paTe HMO, koTOpas HaunyyLlmm 06pa3omM COOTBETCTBYET BalLUMM MNOTPEOHOCTAM

B MeAVLIMHCKOM 0bcnyxunsaHumn. Korga Bbl npucoegmnHnnmnce K HMO, Bbl 0MKHbBI 06paLlaTbCs K Bpayam
n APYyrvM nocrasLymMKaM, KoTopble BXoAAT B Bally HMO 3a nckatoueHnem ciyyaes, Korga y Bac ectb
yTBEpPXAeHHOoe Harnpas/ieHne oT Bawlero HMO nan Bam HeobxoArMa CpoYHas MeAULMHCKasA MOMOLLb.
Huxe npuseeHbl NpYMepbl BONPOCOB, KOTOPbIE Bbl, BOSMOXHO, 3aX0TUTE PacCMOTPETL Npu Bblbope
HMO.

Bawww HbIHeLWHWe Bpayu nan noCtaBWNKN MeaANLIMHCKUX ycnyr

Bally HbIHeLlHVe Bpayun NAn NOCTaBLUMKA MeANLMHCKX YCIYr MOTYT He BCe NpuvHaa/iexaTtb

K ogHo HMO. Ecnm 370 Tak, Bbl MOXeTe BblbpaTb HMO, KoTOpas BkAtoYaeT Hanbonee BaxXHOro Ans
BacC MoCTaBLUMKa MeAUNLMHCKMX yCyr. Balum nocTtaBLmKM MeANLMHCKNX YCIYr MOTYT BK/IKOYaThb:

+ Bpaua obLuel npakTnkm

*  [cnxmatpa

*  Bpaua-cneumnanucra

* [locTaBLUMKa yCayr rno yxoay

+ [locTaBLMKa MeANLMHCKON NOMOLLM Ha AOMY

*  KanHuky

*  bonbHULy

Bbl TakXKe J0/MKHbBI y4NUTbIBaTh Yackl PaboTbl Bpayein, KANHUK 1 APYrX NOCTaBLUMKOB MeAULNHCKNX
ycnyr B 3Ton HMO.

Apyrve megMUUHCKUE CTPaXOBKU

Ecnny Bac ecTb Apyras MeAMLMHCKas CTPaxoBKa, OHa MOXeT CYMTaTbCS Ballieil OCHOBHO
cTpaxoBkor. CoobumTe Bawert HMO, ecin y Bac eCTb Apyras MeAnLMHCKas CTPaxoBKa, YTOo6bI
MO>HO 6bI/10 MOMOYb BaM KOOPANHNPOBATL BaLly MeAVLIMHCKYH MOMOLLb C BpayaMu, KOTopble
NPUHNMAIOT BaLly OCHOBHYH MeANLMHCKY CTPaXOBKY.
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PerATuHrm HMO

PelTnHrm HMO oCHOBaHbl Ha OCHOBHbIX 06/1aCTSAX MpeAoCTaBNeHNA MeANLNHCKOro
06CNYXNBaHNSA, KOTOPbIE N3MEePST KaYeCTBO MeAULIMHCKOro 06Cy>XBaHWSA, NpeAoCcTaBNseMoro
HMO. Bbl moxeTe yBuaeTb penTuHrn 2021 SSI Medicaid HMO Ha cTpaHuue 15.

Bpems o>xxugaHusa

HexkoTtopble HMO MoryT HasHadaTtb npuem y cneuuanncTosB paHblue, Yem agpyrme. Bel MoxeTte
NO3BOHUTbL Creumanncty no perucrpaumm B HMO no tenedoHy 800-291-2002 1 cnpocuUTb O
BpemeHu oxuvgaHua s HMO.

Cnocob6bl npucoegmHeHNa nm cmeHbl HMO

Bbl MoXeTe npucoeanHnTbes K HMO no tenedoHy, noute nan MiIHTepHeTy. Ecnuv Bbl He Bbibpann HMO un
AO/DKHBI NpucoeanHUTbea K HMO, ee BbibepyT A1 Bac.

Bbl MmoxeTe n3meHnTb HMO B TeyeHune three months gHel nocie npncoeanHeHNsA. 3TO Ha3bIBaETCS
«OTKpbITas perncrpauuns». Mo ncreveHnn nepmnoga OTKPbLITOV perncTpaumm Bbl He CMOXeTe U3MEeHUTb
cBoto HMO elue feBATb MecsaLeB. JTO Ha3bIBaeTCA Nepuos «NpuBA3Kn». Bam byaeT oTnpaBaeHo nmcbmo,
B KOTOPOM byZeT cka3aHo, KOrja 3akOHYMUTCA Ball Nepuroj npussasKkn. Mo nctevyeHnn nepnoia npuBAsKn
Bbl MOXeTe Mo 1060 NpuynHe nepenTtn B Apyryto HMO. Ecan y Bac BO3HUKAW Mpobaembl € NosyyYeHnem
HeobX0ANMOro BaM MeAMLIMHCKOro 06CNyXMBaHWA B Nepuoj N30iaLMn, BaM cefyeT NO3BOHUTb
cneumanncty no permncrpaumm B HMO, uTobbl y3HaTb, MOXeTe 1 Bbl CMeHUTb HMO vnun nonyumnTb
MOKPbITVE C OMNaToM 3a yCyriu.

Mo NHTepHeTy

A3 Ana npucoegmnHeHns nnm nameHeHuns sawein HMO no NHTepHeTy noceTuTe Beb-
et CaWT access.wi.gov, BOWANTE B YYETHYHO 3annck 1 nepenante K pasgeny Manage
my HMO (YnpasneHne moum HMO).

Mo TenedpoHy

Ana npucoegmnHeHns Unm cMeHbl Bawein HMO, no3BoHMUTe crneumanmncty rno
pervcrpaumn yneHos HMO no TenedoHy 800-291-2002.

Email

Y106kl NprcoeanNHUTLCA K Baleit HMO 1M cMeHUTb ee No 3/1eKTPOHHON
nouyte, OTNpaBbTe 31EKTPOHHOE MNCbMO C 3aMPOCOM CreLnanncTy no
perncrpaumn B HMO no agpecy: WIEBSMemberSupport@maximus.com.

Mo nouTte

Ana npucoegnHeHWA nav cMeHbl Bawet HMO no noyte 3anosiHuTe dopmy
Bblbopa permnctpauum B HMO F-12025, koTopas npuaaraetcs K 3Tomy
PYKOBOACTBY U CnelynTe NMHCTPYKLUMAM MO OTNpaBKe Mo rnoyre.



mailto:WIEBSMemberSupport%40maximus.com?subject=

AocTynHble B Bawwem painoHe SSI Medicaid HMO

OzHa nnn Heckonbko HMO 6yayT AOCTYMHbI 4151 BaC B 3aBUCKMOCTY OT TOTO, FA€ Bbl XKBeTe. Bbl MOXeTe
yBUAETb, Kakne HMO A0oCTynHbl BaM C/ieZyoLmMm 06pasomM:

«  [ocmoTpuTte dopmy permnctpaumm B HMO, nonyyeHHyr BMecTe C JaHHbIM PyKOBOACTBOM.
+ T[locetuTte B VIHTepHeTe Beb-CalT access.wi.gov.
+ [lo3BoOHUTE cneynannucty no peructpaumm B8 HMO no TenedoHy 800-291-2002.

YacTto 3apgaBaemble Bonpocbl o HMO

YTo, ecnum A Takke uneH nporpammbl Medicare?

Ecnu Bbl aBNsieTeck uneHoM Medicaid n Medicare, Bbl MOXeTe MMeTb MPaBo Ha NojyyeHne
cneuuanbHOro naaHa MeanumMHCKoro obcnyxxmsaHnsa Medicare, HaseiBaemoro Medicare Dual Special
Needs (4BOMHOIM NNaH MeANLMHCKOro obcnyxmsaHnsa Medicare ans nnu € 0cobbIMU MOTPEBHOCTAMMN).
MnaHbl Medicare Dual Special Needs (4BOMHOI NnaH MeAnUMHCKOro obcnyxxmsaHnsa Medicare ans

JINL, C 0OCOObIMK MOTPEBHOCTAMM) CO3A4aHbI A5 04N, KOTOpble TakxKe ABAATCa YneHamum Medicaid.
Bbl MOXeTe NPOKOHCYNbTUPOBAaTbCA co cBoet HMO, uTobbl y3HaTb, npeaaaratoT av oHa Medicare

Dual Special Needs (a4BoHOW NnaH MeANLMHCKOro ob6cnyxmnsaHua Medicare gns vy, ¢ 0CobbIMr
notpebHoctamm) (D-SNP). Ecnm Bbl 3aMHTepecoBaHbl, HO eLLle He 3aperncTprpoBaHbl B HMO, no3sBoHuTe
no tenedpoHy 800-633-4227 nnu nocetute Beb-canT medicare.gov Ana nonyvyeHns MHGopmMaumm o
njaHax, MerLLMXCA B BalleM palioHe.

UYTo npomnsongeT nocne npmncoegmHeHmsa K HMO?

MNocne npucoeanHeHns Kk HMO Bbl nonyynTe NnpuBeTCTBeHHbIN NakeT oT HMO. B nakeTte 6yayT
06bsACHeHbI ycnyrn, npegoctasnsemMole Bawet HMO.

Bbl MOXeTe NpocMOTpeTb MMeHa Bpayeil, Ha3BaHUs 601bHUL, U KIMHKK, BXoAawmx HMO, nepeinaa Ha
Be6-caT HMO, nnu Bbl MoXeTe nonpocnTe HMO npucnate BaM 3TOT CNWCOK MO NnoyTe.

Ecany Bac ecTb Bonpockl Kk Bawern HMO, Bbl MOXeTe Mo3BOHUTL Mo HoMepy TefiepoHa HMO, ykasaHHOMY
Ha cTpaHuuax 12 n 13.

YT0o6bI NONYUNTEL HannyyLlee MeANLMHCKOe 06CyXBaHVe, Bbl 06593aHbl:

+ CoobuiaTb BpayaM 1 MefcecTpamM 0 CBOEM CaMOYyBCTBUN.

*  [ony4atb MeANLMHCKYH MOMOLLb, KOrA4a OHa BaM HY>XHa.

+ TlpnHVMaTL NlekapcTBa 1 c/ieZloBaTb COBETaM Bpayde.

+  Cobmogatb npasuia HMO B OTHOLLEHUW NONYYEHUA MEAULIMHCKUX YCAYT.

+  [locellaTb Bpaya B Ha3HAaYEHHbIV Mprem.

¢ 3afaBaTb Bonpockl cBoeMy Bpauvy, HMO nau koopamnHatopy.

+  CoobuaTtb cBoeit HMO Balle MHeHWe, YTObbl OHa MOrna MOMOYb BaM MNOAYUNTb HauyYllee
MeANLIMHCKOe 06CyXnBaHMe.,



YTto npounsongeT, ecnm A 3abyay Boi6patb HMO?

Ecnu Bbl JOMXKHBI BbIbpaTe HMO 1 He caenanu 3Toro, ee BbibepyT A5 Bac. Bbl noayynTe NMcbMO Mno
nouyTe, B KOTOPOM ByzeT cka3aHo, kakasg HMO 6bina BbibpaHa ans Bac. Ecnv HMO BbibpaHa 3a Bac, Balum
HbIHELLHWe Bpayn 1N KINHUKW MOTYT He BXOAUTb B ceTb HMO. Ecn Bbl He fo/KHBI BbiIbpaTe HMO 1 He
06513aHbl NPUCOEANHUTBLCSA K HEl, Bbl MOyYnTe CTPAXOBOE MOKPbITUE C NAaTOM 3a yCnyru. Bel moxeTe
NONYyYNTb AOMONHUTENBHYHO MHPOPMALMIO O CTPAaXOBOM MOKPbLITUM C NAATOW 3a YC/Iyrn Ha cTpaHuLe 4.

YTto AenaTb, ecnu a1 HepgoBoneH HMO, K KoTopoii npucoeauHUNICA?

Ecnu Bbl HegoBoNbHBI HMO, K KOTOPOU Bbl MPUCOEANHUANCE, Bbl MOXeTe 3MeHUTb HMO B TeueHme
three months gHelt Nocie NprcoeanHEHNSs. ITO Ha3bIBAETCS «OTKPbITas perncTpaLms».

Mo ncTeveH Nepmosa OTKPbITOV perncrTpaunmn Bl He cMoxeTe n3mMeHUTb cBoto HMO elue aeBATb
MecsLeB. DTO Ha3blBaeTCA Mepuos «nNpuBA3Kn». Bam byaeT oTnpaBneHo NMCbMO, B KOTOPOM byzeT
CKa3aHo, KOrga 3akoOHYNTCA Ball Nepuog NnpuBaskn. Mo nctedeHnn neproga NpmBa3kn Bel MOXeTe Mo
noboi NnpnyrHe nepeinTn B gpyryro HMO.

Ecnn Y BaC BO3HUK/IN l'lpO6ﬂ€MbI C KayecTBOM MeAMLLMHCKOVI noMoLwn nnnm 4oCTyrnom K MeAI/ILl,I/IHCKOVI
NMnoMOLLM BO BpeMA Ballero nepmoga rnpmBA3kKu, No3BOHUTE Crieynanncty no pernctpauynin B HMO.

Kak uneH SSI Medicaid HMO BbI nmeeTe cnegyroLlme npaea: Bel MeeTe npago:
*  Ha nHdbopmaumo o ceoeri HMO 1 0 ToM, Kak oHa paboTaer.

* 3ajaBaTb BOMPOChI U MOAaBaTh Xanobbl 1 MpeTeH3nu.

+ Cnpasegnvsoe obpatlleHve.

Kak nonyumnTtb nomoLyb

Cneuwnanuct no perncrtpauyvm yneHos HMO

Cneumannct no perncrpaumm yneHos HMO saBnseTcs AMLOoM, KOTOPOE MOXET OTBETUTb Ha Ballu
Bonpockl 06 HMO. Bbl MOXeTe 3BOHUTb CreuuanncTy rno peructpaynm yneHos HMO no tenepoHy
800-291-2002 ¢ 7:00 go 18:00, c noHegenbHKKa NO NATHWLY. YTO6bI NPUCOEANHUTBCA K Bawen HMO
NIV CMEHNTL €e MO 3/IEKTPOHHOW NoYTe, OTNpPaBbTe 31eKTPOHHOE NUCbMO € 3anNpPOCOM CreumnanncTy no

perncrpaummn B HMO no agpecy: WIEBSMemberSupport@maximus.com. Chneumnanmct no perncrpaumm
uneHos HMO npegocTaBnseT nepeBobl Ha COOTBETCTBYOLLME A3bIKN AJIA TeX, KTO B HUX HYX/AaeTcs.

Cneumannct no perncrpaumm yneHos HMO moxer:

+  CoobWmTb BaMm, KOrAa Bbl JO/KHbI BbiopaTte HMO.

*  BbIsICHUTb, € kKako HMO coTpyzHn4aeT Ball BpaYy, 60/IbHNLA UKW KIMHUKA.

+ TloMouYb B JOCTyMe K CNXCKY Bpayen, KIVHUK 1 APYrX NOCTaBLMKOB MeANLMNHCKUX YCIYT, BXOAALLMX
B cocTaB Bawennt HMO.

+ [lomMoub BaM BblbpaTe HMO no TenedoHy, noyrte nian VIHTepHeTy.

« OTBeTUTb Ha BaLUM BOMNPOCkI 0 featenbHocTK SSI Medicaid HMO.

+  [loMo4b BaM 3MeHUTb cBoo HMO, ecnmn Bbl He40BO/IbHbI €t0.
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ApBokaT uneHa HMO

AaBokat uneHa HMO aBnsetca amuom, paboTatowm ansa sawen HMO 1 rotoBbiM MOMOYb BaM. Bbl
MOXeTe MoroBopuThb € agBokaTom yneHa HMO no3soHuB B cBot0 HMO 11 MonpocuTb COeAVHUTL
c agBokaTtom uneHa HMO. Homepa tenepoHoB HMO npuBegeHbl Ha cTpaHuuax 12 1 13.

AzaokaT uneHa HMO moxerT:

+  CoobwmTb BaM 06 ycnyrax, npegocrasnsemsix Bawet HMO.

*  Y3HaTb, K KaKUM BpayaM 1 B Kakme KANHUKN Bbl MOXeTe 06paTUTLCS.

+ [loMO4b BaM BbIbpaTb NN CMEHUTb MNOCTaBLUMKA NEPBUYHBIX MEANLMHCKNX YCAYT.
*  Ha3HaunTb Nprembl AN9 OKa3aHUS MeULIMHCKON MOMOLLM

Ombuds (omb6yacmeHbl)

Ombud (ombyacMeH) - 3TO 1L, KOTOPOEe oTBeYaeT Ha Xanobbl uneHoB HMO. XXanoba moxeT

6bITb NOAAHA, €C/IN Y BaC eCTb NMpeTeH3ns av npobaema ¢ MejuLnHCKM obcnyxmnsaHmem. Ombud
(omMbyacmeH) MOXeT pacc/iefoBaTh M pellaTb NpobeMbl, a Takke NpesocTaBaAaTe MHGOPMaLMIO,
HanpaBAeHNs N KOHCYbTaumn. Bel MoxeTe 3BOHUTbL ombud (ombyacmeHy) no TenedpoHy 800-760-0001
C NoHefeNnbHMKa No NATHULY ¢ 8 Ao 16:30.

Ombud (ombyacmeH) MOXeT:

+  PaccnepoBath 1 paspeLlaTb BallW Xanobbl MO MOBOAY MeANLIMHCKOrO 06CNyXNBaHUS,
npegocrasnsgemMoro Bawlert HMO.

+ [NomoraTtb NogaBaTtb Xanobebl.

« [lomoraTtb BaM NOHATbL BaLUM NpaBa 1 0693aHHOCTU B CBA3W C MeAULMHCKMM obcnyxmBaHnem B HMO.

+ [lpeactaBnAThb Bawy npasa B oTHowweHnn HMO.
+  OcywecTBnsaTb B3anmMogenctene mexay samv 1 HMO, 4tobbl NOMOUYb paspeLlnTb KOHGANKTbI.

3aWnTHUK NpaB noTpeéuTtenein meguULMHCKMX ycnyr SSI

3alMUTHUK Npas notpebuTenein MegnuMHCKNX ycnyr SSI ocyLLecTBAseT 3aLUnTy B OTHOLLEHWUW YCYT,
npegoctaBaseMblx yneHam SSI Medicaid HMO ¢ orpaHnyeHHbIMU BO3MOXHOCTAMU. Bbl MOXeTe
MO3BOHWTL 3aLLUNTHUKY NMpaB noTpebuTenen meanumnHckmx yeayr SSIno tenegoHy 800-928-8778 ¢ 8:30
40 17:00 c noHeaeNnbHMKa Mo NATHULLY.

3alWMTHUK NpaB noTpebuTenen MeanLNHCKNX ycayr SSI moxerT:

+ [loMO4b BaM MOHATL MPOLECcC perncrpaynm.

*  O6bACHUTL BallK Npasa 1 0653aHHOCTY B KadecTse yuneHa HMO.

+  ObecrneunTb, 4TObbI Bbl MPOAO/MKANN NOyHaTb HEOBXOAMMYIO BaM MeANLIMHCKYH MOMOLLIb OT Tex
Xe MOCTaBLUMKOB MeANLMHCKNX YCIYT B TeYeHre NepBbiX Tpex Mecsues (Mo KpariHel Mepe) nocse
npuncoegnHeHnsa k HMO.

+ [loMO4b BaM NONy4nTb OTBETHI Ha BOMPOCKI 0 Balleri HMO 1 MeAnLMHCKOM 06CnyXXMBaHNN.

+ [loMO4b BaM NONyYNTb CNeunann3npoBaHHY MeANLIMHCKYH MOMOLLb AV HeobXoAMoe
MeuLUMHCKoe obopyAoBaHMe.

« [loMO4b BaM MOAYy4YNTb TPAHCMAOPT AN OKaszaHWA TekyLmx ycayr SSI Medicaid.

* [loMoub B peLLeHun NpobaemM € BbICTaBIEHHBbIMU MEAULVNHCKAMU CHETaAMMU.
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*  [lomoub npm HEO6XOAI/IMOCTI/I nonyynTb YCyrn B obnacTy NCUXMYecKoro 340P0BbA NN 60pb6b|
C 3aBUCNMOCTbHO OT HAPKOTUKOB.

NoMoYb BaM MOHSATb, MOYeMy Balla MeANLIMHCKAs MOMOLLb 3ajep>KaHa, B Hel 0TKa3aHo, oHa
orpaHuMyeHa U npekpatleHa.

« [lomoub Bam 06xanoBaTb pelueHuns Bawein HMO.

NHudpopmaumsa o SSI Medicaid Ha IHTepHeTe

Ana nonyyeHns gononHuUTensHom nHopmaumm o SSI Medicaid nnm nrobon gpyro nporpamme Medicaid
nocetuTe Beb-canT dhs.wisconsin.gov/forwardhealth/resources.htm.

KoHTakTHasa nH¢opmauma HMO

Ecnmy Bac ecTb BONPOChl 0 MeAULMHCKOM 06CyXXnBaHUN, npegoctaBasemom HMO, Bonpocsl
0 MOCTaBLUMKAX MeANLMNHCKMX YCAYT UK Apyrue obLume Bonpockl 06 HMO, no3BoHUTe B OTAeN
obcnyxneaHust uneHos HMO Mo ykasaHHbIM HUXe HOMepaM TelepOHOB.

0
Anthem Anthem BlueCross BlueShield
® ® ®

855-690-7800 (TTY 711)

Anthem Blue Cross and Blue Shield Foundation

Group Health Cooperative of Eau Claire
888-203-7770
800-947-3529 TTY

group health

of eau claire

Independent Care Health Plan

@
ZCar e 800-777-4376
800-947-3529 TTY
INDEPENDENT CARE HEALTH PLAN
MHS Health Wisconsin
@9 mhs health
‘V Wiscon Sin 800-947-3529 TTY

. @ Molina Healthcare
III MO I. I N A 888-999-2404 (TTY 711)

HEALTHCARE
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‘ my ChOice My Choice Wisconsin Health Plan

WISCONSIN 800-963-0035 (TTY 711)
Health Plan

network Network Health Plan
888-713-6180
@0 health 500.547.3520 1Y

Quartz
800-262-3310 (TTY 711)

Security Health Plan
800-791-3044 (TTY 711)

Unlted UnitedHealthcare Community Plan
Healthcare 800-504-9660 (TTY 711)

Community Plan

PentuHrn 2021 SSI Medicaid HMO

0630p

B TabnnLe HvKe NpescTaBneHbl PENTUHI, OTpaxatroLe MeanLnHCKoe 06CyXXBaHWe, KOTOpoe YeHbl

Wisconsin Medicaid nonyuanu ot SSI Medicaid HMO B 2021 rogy. OHa Bk/tOUaeT PENTUHT KayecTBa

MeZNLMNHCKOro 06CNyXXNBaHUS ANA YeTbipex LWecT OCHOBHbIX obsiacter obcnyxmsaHmsa SSI Medicaid:

1. MocewieHns 60NbHUL U OTAENEHUIA HEOTNI0XKHOI noMoLm: OTpaxKaeT YacToTy MOBTOPHbIX
rocnuTanmMsauunii Nocse BbIMNCKN Ha CTaLMOHApPHOe leyeHne

2. XXun3Hb c 60ne3Hblo: OTpaxaeT KOHTPO/b apTepUaNbHOMO AaBeHUS Y HEKOTOPbIX MaL/eHTOB,
a TakXe TeCTMpPOBaHMe N KOHTPO/b YpoBHS HbA1c y naumeHToB € AnabeTom

3. NMcnxmaTtpuyeckas nomolub: OTpaxaeT YXo4 Mpu ankoronbHOM U APYroi HapKOTUYeCKOoM
3aBUCUMOCTI, MOCNeAYHOLLNI YXOA MOCAe BbIMNCKA N3 601bHMLbI MO MOBOAY MCUXMYECKOro
3/,0pOBbS, MOCNAeAYOLLNA yXO4 NOCae BbINUCKM U3 OTAENEHNS HEOTNIOXHOM MOMOLLM MO
NoBOAY MNCUXMYECKOro 340POBbA U 310yNoTpebaeHNst NCUXOAKTVBHbIMW BeLLLeCcTBaMu, Npuem
aHTUAENPeCcCUBHbIX NPenapaToB. N aHTUMNCUXOTUYeCKe NpenapaTthl ANA NHO4eN, CTPAAAoLLNX
wnsodpeHvien

4. CoxpaHeHwue 3a0poBbs: OTpaxaeT ypoBeHb MMMYHU3aLMK AeTei 1 NOAPOCTKOB, CKPUHUHF paka
y B3pOUIbIX (PaK rpyAn U LLEeNKN MaTKM), CKPUHUHE Ha XNaMUANO03 U CKPUHVHE Ha CBUHEL, Y JeTei
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CucTtema peiTUHra co 3Be3gamMmu

Kaxgas HMO nonyunna ot ogHOM A0 NATY 3Be3/ (6onbLue 3Be3/ 3a NyYllre nokasaTenn) B Kaxaom
OCHOBHOW 061aCTU MeANLMHCKOro 06Cy>XMBaHNSA, NCXOASA 13 TOro, HACKOJIbKO XOPOLLO OHa
AencTBoBana B COOTBETCTBUM C KOHKPETHbIMU KPUTEPUSAMIW MO CPaBHEHMIO C 6a30BbIMY MOKa3aTeNnsaMm
no cTpaHe. B nprBeseHHON Hxe Tabnue 06bACHAETCA KaX bl PEUTUHE CO 3Be34amMu

KonnuectBo 3Be34 O6bsAACHeHUe

20,008, 1

=0OTNNYHO

HMO 6bina cpean BepxHux 25 npoueHTos Bcex SSI Medicaid HMO no
CTpaHe; Nokasartenu nyyule, yemy 75 npoLeHToB (Uin Tpex yeTeepTein)
Bcex nnaHoB SSI Medicaid. Vinun, npy oTCyTCTBUM JaHHbIX MO CTPaHe,
nokasateny HMO cooTBeTCTBYIOT UK NpesbiwatoT 110 NpoLeHToB CpesHMX
nokasarenew ro Lwrary.

Yokkk

=0y4eHb xopoLlo

HMO 6bina cpeayn BepxHux 33 npoueHToB BCex SSI Medicaid HMO no
CTpaHe; nokasaTenu ny4iue, 4emy 67 NnpoLeHToB (nnmn 2/3) Bcex nsaaHoB
SSI Medicaid. inn, npn oTCyTCTBUM AaHHbIX NO CTpaHe, nokasateny HMO
HaxoaaTca mexay 100 n 109 npoueHTamMun CpesHUX rnokasartenen no wrary.

Ykk

=XopoLuo

HMO 6bina cpeaun BepxHux 50 npoueHTOoB BCex SSI Medicaid HMO no
CTpaHe; nokasatenu nyywie, yem y 50 NpoLLeHTOB (MK NOJIOBUHbBI) BCEX
nnaHoB nporpammel SSI Medicaid. Vinn, npn oTCyTCTBUN AaHHbIX NO
cTpaHe, nokasarenn HMO HaxoaaTcsa mexay 90 1 99 npoueHTamMm cpefHUX
nokasartenew no LuTarty.

*k

=yﬂ,OB]'IeTBOpI/ITe}'I bHO

MNMokasaTtenn HMO Huxe cpefHMX Mo CTpaHe; nokasaTtenun ayylle, 4yem y

33 npoueHToB (UK 1/3) Bcex nnaHos SSI Medicaid no ctpaHe. nn, npu
OTCYTCTBUMN AaHHbIX NO CcTpaHe, nokasatenn HMO Haxogatca mexay 80 n 89
npoLeHTaMu cpejHMX nokasaTenei no wrary.

*

=[1noxo

MokazaTenn HMO HaxoaaTca B HMxXHel 1/3 Bcex nnaHos SSI Medicaid
no cTpaHe. Vi, npm oTCyTCTBUM JaHHbIX N0 CTpaHe, nokasaTtenn HMO
COOTBETCTBYIOT WU HIXKE 79 MPOLEHTOB CPeHMX NnoKasaTenein no wrary.
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1 .
MnaH Security Health n Quartz He nmetoT faHHbIX 3@ 2021 rog,
2 . .
CpepHee 3HayveHme no wraty Wisconsin rno cpaBHEHMIO C MPUMEHVIMbIMU HALVIOHAa/IbHBIMN KOHTPO/IbHbLIMU NMOKa3aTensaMu.
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