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How to Add Emergency Contacts 

1. Click the following link or enter the address into a Web browser.
• https://ess.wi.gov/

2. Log in to STAR using your IAM account.
3. To access your emergency contact information, go to Main Menu > Self Service > Personal

Information > Emergency Contacts.

https://ess.wi.gov/
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4. Click Add Emergency Contact to enter your emergency contact information.

` 

5. Enter the name of the contact.
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6. Click the Relationship to Employee drop-down box and make a selection.

7. Check the following check boxes if they apply.

8. If the emergency contact doesn’t have the same address as the employee, click Edit Address.

9. Enter address information and click OK.
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10. If the emergency contact doesn’t have the same phone number as the employee, click Add Phone
Number.

11. Select a phone type, enter the phone number information, and click Save.

How to Edit an Emergency Contact 

1. Click the following link or enter the address into a Web browser.
• https://ess.wi.gov/

2. Log in to STAR using your IAM account.
3. To access your emergency contact information, go to Main Menu > Self Service > Personal

Information > Emergency Contacts.

https://ess.wi.gov/
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a. If you already have an emergency contact defined, the following screen will appear.

4. Click the Pencil icon under the Edit column.

5. Change your emergency contact information as necessary, and then click Save. See the screenshots in
the How to Add Emergency Contacts section if you have questions on how to change this information.
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How to Verify Direct Deposit Information 

1. Click the following link or enter the address into a Web browser.
• https://ess.wi.gov/

2. Log in to STAR using your IAM account.
3. To access your direct deposit information, go to Main Menu > Self Service > Payroll and Compensation

> Direct Deposit.

4. If your direct deposit information is incorrect, click Edit.
Note: You can add multiple accounts by clicking Add Account.

https://ess.wi.gov/
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6. Make any necessary adjustments to your direct deposit information and click Submit.

7. See the sample check below to find your bank routing number and your bank account number.

Note: Review the Deposit Order field if you have multiple accounts. We recommend that you always 
have one account with a deposit type of Balance of Net Pay and a deposit order of 999 to ensure that 
the system deposits any remaining compensation to your designated account. 

How to Verify Marital Status 

1. Click the following link or enter the address into a Web browser.
• https://ess.wi.gov/

2. Log in to STAR using your IAM account.
3. To access your marital status, go to Main Menu > Self Service > Personal Information > Marital

Status.

https://ess.wi.gov/
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4. To update your marital status, click Change Marital Status.

5. Select the I want to change my marital status event.

6. The Change Status Date window will appear. In the Date Change Will Take Effect field, enter the date
in the MM/DD/YYYY format or use the Calendar icon to select a date.
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7. Click OK.

8. The screenshot below will appear.

9. Select the correct marital status from the Change Marital Status To drop-down box.
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10. The Submit Confirmation window will appear. Click OK to view the confirmation results.

11. Click the Return to Personal Information link to update other personal information.
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