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IRIS Participation Referral Process  
 
This document provides guidance to ADRCs on the use of the IRIS Participation Information 
within the Program Participation System.  This system must be used to make referrals for 
individuals to the ICA for enrollment into the IRIS program.  The IRIS Consultant Agency (ICA) 
will also use this document as guidance.      

 
Background 
The Program Participation System (PPS) is a state-owned data collection system used by a 
number of programs within the Department of Health Services. It is accessed through the State of 
Wisconsin Human Services System Gateway using a WAMS ID (See 
https://on.wisconsin.gov/WAMS/home for details). The IRIS Program uses the ‘IRIS 
Participation Information’ within PPS to enter data about individuals’ participation in the IRIS 
program. These data include: 

• Responsible Agency, 
• Program, 
• Referral Date, 
• Start Date, 
• End Date, and  
• Disenrollment Reason. 

PPS is the system of record for these data elements.  In order to maintain accurate records 
within the IRIS Participation data, the Department of Health Services (DHS) works with the 
IRIS Consultant Agency (ICA) to reconcile and adjust the data on a monthly basis. Recent 
changes were made to the IRIS Participation Information in PPS to address certain data 
validation rules.  As a result of these changes, the following chart provides the guidelines and 
policies for data entry into the IRIS Participation Details page of PPS to be used by both ADRCs 
and the ICA. 
 
Guidelines and Policies 
The following chart provides guidance on the organization responsible for entering each item.  
 

Data Element  Responsible Entity 
for Entry 

Definition  

Responsible Agency  ADRC  The name of the ADRC making the 
referral.  

Program  ADRC  IRIS is the only choice.  

Referral Date  ADRC  The date the person was referred to the 
ICA for enrollment into the IRIS 
program.  Also should be the date on the 
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referral form. This is a required field.  
This date may not be entered or changed 
by the ICA. 

Start Date  ICA  The start date stated within the IRIS 
Enrollment Letter.  Must be on or after 
the Referral Date.  

End Date  ICA  The disenrollment date on the signed 
disenrollment form.  Must be on or after 
the Start Date.  

Disenrollment Reason  ICA  The reason a participant is disenrolled 
from the program.   Is required if there is 
an End Date.   “Data Entry Error” is not a 
valid disenrollment reason and is only to 
be used for records that are voided 
because the record was created in error. 

 
All participants being referred to the IRIS program must have their functional eligibility 
determined using the Adult Long-Term Care Functional Screen (LTC FS). Completing this 
process ensures that the information identifying the person on the LTC FS is identical to the 
information transferred to PPS. For more specific information on how to add individuals to PPS 
using the LTC FS, please see the attached power point document “IRIS Participation Referral 
Process.” 
 
For questions or assistance with accessing the IRIS Participation Information on PPS, please 
contact:  
 
DHS SOS Help Desk  
(608) 266-9198 
dhssoshelp@wisconsin.gov  
 
Attachment   
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