Tribal Aging & Disability Resource Specialist (ADRS)
Grant/Contract Deliverables and Expectations

	Name of Organization: 2024 ADRS 



	
Contacts
	
	Division Program Contact
	TAO Program Contact

	
	Name
	Carrie Molke, DPH (Interim)
	Darwin Dick

	
	Email
	carrie.molke@dhs.wisconsin.gov 
	Darwin.Dick@wisconsin.gov

	
	Phone
	(608) 267-5267
	(608) 261-6728



	Background

	The Tribal Aging & Disability Resource Specialists (ADRS) are funded by the Wisconsin Department of Health Services (the Department) through Wis. Stat. § 46.283 from appropriation accounts under Wis. Stat. § 20.435 (1)(n), (4)(b), (bd), (bm), (gm), (pa), and (w), and (7)(b) and (md). 



	Generalized Funding Statement

	Funding for the ADRS will be provided to each tribe or band or the Great Lakes Inter-Tribal Council, Inc. who has an approved application for a Tribal ADRS position. 
Federal Medicaid administration matching funds are available. In order to access these additional funds, ADRS are required to complete 100% time and task reporting. Any tribe that elects for their Tribal ADRS to perform eligibility determination and enrollment or disenrollment counseling activities must complete 100% time and task reporting.



	Scope of Work Summary

	Deliverables include the following major activities consistent with the Tribal Aging & Disability Resource Specialist program requirements:

· Hire a Tribal ADRS who is dedicated to providing the activities described in this scope.

· A minimum of .5 FTE, or 20 hours per week, will be dedicated to providing the services described in this scope.

· The Tribal ADRS must meet the minimum qualification requirements from DHS. 

· The Tribal ADRS must meet at least one of the following requirements for education and experience:
· Bachelor of arts or science degree, preferably in a health or human services related field, and at least one year of experience working with at least one of the resource center’s target populations.
· Four years of post-secondary education and experience working with at least one of the target populations or an equivalent combination of education and experience, either in long-term support or a related human services field.
· Be knowledgeable about the range, quality and availability of long-term care services offered within the tribe and ADRC. 

· If a prospective Tribal ADRS does not meet the education and experience requirements, the tribal ADRS employer must request and receive approval from DHS prior to an employment offer being made. Requests for approval are made by using form F-00054 and submitting it to ORCD. If a request is approved, the tribal ADRS must complete the training requirements outlined in the approval letter from DHS within the agreed upon timeframe.

· Attend training offered for Tribal ADRS as provided by DHS.

· Participate in Tribal ADRS meetings and activities as provided by DHS

· Provide Tribal ADRS services to Indian Health Services (IHS) eligible individuals, regardless of financial means, that are within the target populations of adults with disabilities, elders and youth with disabilities age 17 years and 6 months.

· Engage in marketing and outreach to inform IHS eligible individuals about services available through the Tribal ADRS and the local ADRC.

· Provide objective and unbiased information and assistance (P-03062-01) for IHS eligible individuals, at a location of their choice, including but not limited to in their homes, in the ADRC or tribal office, or over the phone. 

· Refer individuals to the appropriate Elder or Disability Benefit Specialist, as needed.

· Refer individuals to the Tribal Dementia Care Specialist or ADRC Dementia Care Specialist, as needed.

· If a referral or contact is received for an individual that is not IHS eligible, refer that individual to their appropriate ADRC.

· Serve as a liaison and customer advocate for IHS eligible individuals referred to an
              area ADRC. 

· Inventory the health and long-term care related resources that are available through tribal governments and share this information with the ADRCs for inclusion in the resource database.

· Prepare correspondence and other documentation as required by DHS.

· Develop and maintain client records using the WellSky client tracking system for eligible individuals served.

· Utilize continuous improvement techniques to improve the quality and efficiency of customer service.

· Adhere to DHS required policies and procedures (P-02923) for Tribal ADRS.

· Develop a line-item budget using the Tribal ADRS Annual Budget (F-00576A) and budget narrative for the period covered by this scope of work. Tribal ADRS funds may only be used for services described in this scope of work.

· Collect required data to measure program outcomes and report data, as required, to DHS.

· Tribes may elect to have their ADRS provide optional services. For each optional service that is selected, Tribes will implement that service in accordance with the operations manual chapter and policy(s) for that service.




	Optional Tribal ADRS Services

	
Select the optional services, if any, that the tribe is electing for their Tribal ADRS to provide:

☐ Options counseling (P-03062-02)

☐ Nursing Home Transitions (P-03062-02a)

☐ Short-term service coordination (P-02923-04)

☐ Health Promotion, Prevention and Early Intervention activities 

☐ Publicly funded long-term care activities. Including:
· Long-term care functional screen administration (P-03062-04a); 
· enrollment counseling (P-03062-03a) 
· disenrollment counseling (P-03062-03b).
·  If selected, the tribe agrees to completing 100% time and task reporting (P-03062-10).
*If a tribe elects to provide this optional service and the tribe provides tribal case management for long-term care, or operates a managed care organization (MCO), IRIS consultant agency (ICA), or fiscal employer agency (FEA), then the Tribal ADRS is prohibited from: 
a. being co-located with the tribal case managers, MCO, ICA, or FEA; and
b. being supervised by the same individual who supervises the tribal case managers, or MCO, ICA, or FEA employees. 
The Medicaid Managed Care Rule requires that entities that provide enrollment counseling meet the independence and freedom from conflict of interest standards in 42 CFR § 438.810(b) (1) and (2).

☐ Assistance with financial eligibility determination for enrollment in publicly 
                           funded long-term care program(s) (P-03062-04b)



	Contract Period of Performance:


October 1, 2023 – September 30, 2024
	Reporting Requirements
	Due Date

	Monthly expenditure reports on form F-00642
	Monthly

	100% time reporting for Federal Medicaid administrative claiming
	20th of the following month

	Monthly information and assistance activity reports
	20th of the following month

	Annual expenditure reports
	As determined by DHS

	Annual update report
	As determined by DHS



