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No Wrong Door – Supporting Kids 
Together

▪ Vision: Support families of children with 

special health care needs find the right 

next step for their family following initial 

diagnosis or the initial need for 

assistance. 

▪ Outcome: All Wisconsin families of 

children with special health care needs 

will have an easier way to identify, 

navigate, and access needed resources. 
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No Wrong Door – Supporting Kids 
Together

Finding information, 
resources, and 

assistance following 
initial diagnosis or 

need for assistance

Intake, eligibility, and 
enrollment 

Ongoing program 
operations and 
improvements

In scope Out of scope
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Scope

Children with special health care needs: 

"...those who have or are at increased risk for a chronic physical, 

developmental, behavioral, or emotional condition and who also 

require health and related services of a type or amount beyond 

that required by children generally.“

Source: U.S. Department of Health and Human Services, Health Resources and 

Services Administration, Maternal and Child Health Bureau
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Scope, cont.

Children and youth with: 

✓ Delays or disabilities who require services of a type or amount beyond 

that required by children generally

✓ Physical or medical conditions who require services of a type or 

amount beyond that required by children generally

✓ Behavioral health needs 

▪ “The promotion of mental health, resilience and wellbeing; the 

treatment of mental and substance use disorders; and the support of 

those who experience and/or are in recovery from these conditions, 

along with their families and communities.” (SAMHSA)

https://www.samhsa.gov/sites/default/files/samhsa-behavioral-health-integration.pdf
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DHS Collaboration 

• Administers programs that serve children with delays or 
disabilities

• Examples: Children’s Long-Term Support (CLTS) Program, 
Birth to 3 Program, and Katie Beckett Medicaid

Division of Medicaid 
Services

• Oversees, supports, and funds community-based behavioral 
health and human services providers

• Mental health and substance use programs 

• Examples: Comprehensive Community Services (CCS) and 
Coordinated Services Teams Initiative (CST)

Division of Care and 
Treatment Services

• Oversees the Children and Youth with Special Health Care 
Needs (CYSHCN) Program and its five regional centers

• Goal of the CYSHCN Program is to assure that children and 
youth with special health care needs are identified early, 
receive high-quality coordinated care, and receive (with their 
families) the supports they need

Division of Public 
Health
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Key Activities and Project Updates

Branding 
and 

Marketing

Strength-
ening

Partnerships

Children’s 
System of 

Care 
Collaborative

Leveraging 
Technology
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Stay Connected

Email: debra.borquistconlon@dhs.wisconsin.gov

mailto:debra.borquistconlon@dhs.wisconsin.gov
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