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Roles & Responsibilities

Each Birth to 3 Program has at least one designated PPS
Security Officer. This person is authorized to grant and remove
access to PPS for people in the county Birth to 3 (B-3) Program.

Role of the Security Officers
+ Set up their own WAMS ID

« Inform appropriate Birth to 3 Program staff to create a WAMS ID to
gain access to PPS

Users who have ever had access to FSIA or PPS in any capacity should keep
the same WAMS IDs when changing employers or changing roles at the same
employer. They should not create a new WAMS ID. Staff who do not

remember their previous WAMS ID or password should contact the SOS Help

Desk.

<« Grant and remove PPS users using the WISA system (in training
and production environments)

+ Develop understanding of PPS system



Roles & Responsibilities, continued

Role of the State of Wisconsin DHS staff

< Assign security officers to their corresponding county Birth to 3
Programs

< Monitor current status of all security officers statewide



Security Process Overview
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Members (and Member sends Security Officer In WISA The user is able
you) in your B-3 their WAMS 1D logs into WISA- Training to login into
Program set up and F-00044 to Training Environment, either PPS
a WAMS ID their Security Environment Security Officer Training and
and password Officer (you) assigns PPS practice using
access profile PPS
to WAMS ID
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Birth to 3 Program

Security Officer In WISA the The member is staff member
logs into WISA- Production able to start responsibility
Production Environment, logging into either
Environment Security Officer PPS with their
assigns PPS WAMS ID and Security Officer
access profile to start adding and responsibility
WAMS ID updating
children’s
iInformation
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Human Services System Gateway

* Production Environment ™

Add this Page to Favorites

This page lists the applications that are used to determine functional and financial eligibility for various programs across the State of Wisconsin. The functional
eligibility is determined for Adult, Children's and Mental Health programs. The financial eligibility includes FoodShare, Medicaid, SeniorCare, SS| Care Taker
Supplement, Wisconsin Works and Child Care Programs.

FSIA - Production

Functional Screen Information Access
(Production Environment)

FSIA - Request Access

To complete a printable form that you can
submit to your agency’s security officer to get
access to FSIA

Technical Information

+ Agency Workstation Requirements

@

G

PPS - Production

Program Participation System (Production
Environment)

PPS - Request Access

To complete a printable form that you can
submit to your agency’s security officer to get
access to PPS

PPS - Training
Program Participation System (Training
Environment}

WAMS

To access PPS / CWW / FSIA, signup for a
Web Access Management System (WAMS)
ID.

WISA
Wisconsin Integrated Security Application

cww
CARES Waorker Web

Legal Notices | Privacy Notice | Acceptable Use Policy | Meed to Add or Update a Link?

< From the gateway page, click on the WAMS link above.




WAMS Application Process

, ¢ You will be routed to the
Wisconsin User ID Wisconsin User ID page,
where you will click on

the Self Registration link.

Wisconsin User ID

Web Access Management System (WAMS)
¢ Next, scroll down and click
access State Internet applications using the same means of identification f the | JE'LCCEFIT. | bUttOﬂ at

the bottom of the Self
ctyour privacy or the privacy ReQIStratlon page

and password. Your
so that we can provide you with
nt access by unauthorized individuals.

password to acquire overweight trucking permits and Emergency Megy
certification.

Technician

When access to information or services is restricted, to p
of others, you will be asked to provide a Wisconsin U
Wisconsin User ID and password verifies your id
access to your information and services and p

AP *» Account Recovery option is
oo ket g O also available on the
bottom of this page for
SeltReaistration [Request a Wisconsin User ID and Password) users who forget their ID or

Self-Reqgistration allows you to create your personal Wisconsin Login Account. This is
your key to doing secure business with the State of Wisconsin over the Internet. This paSSWO rd -
account belongs to you. It does not belong to your current employer.

Note: You must provide a valid, unique e-mail address to self-register for a Wisconsin

Login Account. Correspondence regarding your Wisconsin User ID, password or other

information about your Wisconsin Login Account will be sent to this e-mail address.

Please note that only certain types of i
described in the User Acceptance
contain information about you,
compensation or vehicle reg




Selt-Registration

W |

Self-Registration
* Indicates Required Field
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¢ You will then be prompted to fill
out a Self Registration Form to
create your WAMS ID.

Logout Help FAQ

«» A confirmation email will be
sent to the provided email

Profile Information

address.

First Name
Middle Initial
Last Name
Suffix v eg.JR.SR LI

E-Mail

Phone #

+ 2.9., usemame@h

**Be sure to read all the

requirements for acceptable
User IDs and Passwords**

Account Information

Your User ID must be between 5-20 characters and CAN be a combination of letters
and numbers. Your Password must be between 7-20 characters and MUST contain a
combination of letters and either numbers or special characters (exceptthe @ sign).
User IDs and Passwords are case sensitive.

User ID

Password

Re-enter
Password

Account Recovery

Compose a question and answer for account recovery purposes. Click here for
Guidelines.

Secret Question

Answer to
Secret Question




Go to WAMS Email

Datec Tue, 29 Jul 2008 18:21:00 0500 (COT) 1072100 PM EOT)
Fromc WAMS@wisconsin govl
Teo cggumal@indiana ecud
Sebject State of Wisconsin Sel-Registraion
Headers: Show All Headers

Maggie Simpacon

Follow the instructions in this e-mail to activaste your WAMS account., Your Wisconsin User ID and password are your keys to doing secure business with the State
over the Internet. They should be considered as 1mportant as your asignature. Do not share your Wisconain User ID or pasaword with anyome. You are the oaly peraon
know your password. It is your obligation to protect these by keeping them confidential.

I you did not request a Wisconsin User ID and password, please disregard this e-mail, If you do nothing, this account will ke autcmatically deleted after four

70 activate your account click on the web-link below. Once the 1o¢gin page 18 visible in your Internet browser, you will have 5 minutes to activate jyour account

e e e ]

E’:.D.//'JAD!‘..\\‘}’Cw.'!’l...Q-V/dn.us,M.’nSA-t-C..'A}\‘M;D‘L-.u...lzuul‘sy."r-\. \ FO”OW thlS ||nk tO Complete the
If you are nOT able TO JCTiYATE YOur account within the allotted S minutes, click oo =9 . .

WAMS application process

(After you have activated your account, you may delete this e-mail.)

If you receive an error whem you click on the above web-link try the following tips:

* Scme e-mall applicazions de not handle Wedb links properly. If you got an error after clicking cn the link you may need To copy the link from the message te Yo
browser's address line. Make sure that you get the entire web-link. If the web-link is split into two lines and the second line is not underiined like the firsc
Both lines into the Internet browserx's address line,

* If you received a ‘your browser must Support cockies' error and you have your browser configured to allow cookies, open & new browser window and copy the web-1
Internet browser's address line,

* Many Internet browsers have the ability to remember passwords for you. This feature may cause problems if the password it remenbers does not match your current
£ you are having password problems, and the pasaword is filled out on the login page when it loads, try clearing the passvord field and re-entering your passwor
reccommend that you turn Off che password mexory feature of your Internet browser.

o
o

his e-mail i sutcomatically generated. Please do not reply = this e-mail, If you need assistance please click on the web-link beleow:
cpi://cacn.wisconsin . . gov/NAMS /FormactedE=all

¢ After you click on this link, you will be routed to a login screen and
be prompted to enter your new WAMS ID and password to finish
the WAMS registration process

** Members should send their WAMS ID to you after they have
completed this step



Accessing WISA

Human Services System Gateway

** Production Environment =

This page lists the applications that are used to determine functional and financial eligibility for various programs across the State of Wisconsin. The fi

eligibility is determined for Adult, Children’s and Mental Health programs. The financial eligibility includes FoodShare, Medicaid, SeniorCare, SSI Care

Supplement, Wisconsin Works and Child Care Programs.

e ) FSIA - Production ~a~ PPS - Production

Functional Screen Information Access @ Program Participation System (Production
(Production Environment) Environment)
FSIA - Request Access ) PPS - Request Access

To complete a printable form that you can To complete a printable form that you can
submit to your agency’s security officer to get = submit to your agency’'s security officer to get
access to FSIA access to PPS

. . <@a PPS-Training
Technical Information @ Program Participation System (Training
= Agency Workstation Requirements Environment)

To access PPS /C [ FSIA, signup for a
Weh Access Management System (WAMS)
ID.

_ WISA

ti_ Wisconsin Integrated Security Application
oy WW
CARES c
./ CARES Worker Web

Legal Notices | Privacy Notice | Acceptable Use Policy | Meed to Add or Update a Link?

* WISA is used to add or change access to PPS for a WAMS ID.

«» This WISA link will take you to the “Live” PPS.

* To setup users in the PPS—=Training environment you will need to type the
following URL into your browser: https://trn.wisa.wisconsin.gov/wisa/

Use this link
sasviarec 10 Provide
access to
the “Live”
s WISA only



https://pps.wisconsin.gov/
https://pps.wisconsin.gov/
https://pps.wisconsin.gov/
https://trn.pps.wisconsin.gov/
https://trn.pps.wisconsin.gov/
https://trn.pps.wisconsin.gov/
https://trn.wisa.wisconsin.gov/wisa/

Login to WISA

5 W > £ 0 N S

Please log in

UserID

Password

This is a User Acceptance environment. Data and accounts are NOT permanent

Forgot your password? |s your account locked?
Reguest a Wisconsin User ID and Password.

You are accessing the State of Wisconsin Local/Wide area network. This system is for authorized
users only. All equipment, systems, services, and software connected to this netwerk are
intended only for the official business use of the State of Wisconsin. The State of Wisconsin
reserves the right to audit, inspect and disclose all transactions and data sent over this medium
in a manner consistent with State and Federal laws. By using this system you expressly consent
to all such auditing, inspection and disclosure. Only software approved, scanned for virus, and
licensed for State of Wisconsin use will be permitted on this network, Any illegal or unauthorized
use of State of Wisconsin equipment, systems, services, or software by any person(s) may be
subject to civil or criminal prosecution under state and federal laws, and may also resultin
disciplinary action where appropriate.

“* Your WAMS ID
needs to be sent
to (and updated
by) your TA lead
before you can
access WISA.

* Once setup by the
State, enter your
WAMS ID and
Password, and
click the ‘Login’
button to gain
access to WISA

10



WISA Homepage

/

% Logged in User <« Profile Name <« Logout Button < Navigation Menu

{ | Username’ gurrocld §

338 SA Application Home Page

Welcome to WISA — Wisconsin's Integrated Security Application.

An authorized user can control a user's access to an application through the use of Profiles, Profile Functions, and Privileges of that
application.

A Privilege is defined as the most granular level of an access that could be provided to a user. A Privilege is a combination of Resources and
Attribute Restictions on a resource. Privileges (Resource and Attribute Restrictions) are attached to a Profile Function.

Prim ary m ethod A Profile Function is a logical grouping of privileges and is attached to a Profile.
to navi g ate A Profile is a record associated with a user of the system. A Profile defines a user's access limits to an application. A Profile is attachedto a a
W|SA_ WAMS Account.
Following are the three major administrative components under each application:
Cl IC k on th € User Administration
“PPS User Us: the UserIAdrtpinistration to add a new User, update information for an existing User, or perform other administrative functions on a User
O . under an application
Administration”
: Profile Administration
LI n k to setu p u p Use the Profile Administration to add a new Profile for an application, update existing Profiles, disable an existing Profile for an application, or
users’ access to assign Profile Functions to a Profile in an application.
PPS- Profile Function Administration

Use the Profile Function Administration to add a new Profile Function for an application, update an existing Profile Function for an application,

or assign Resource and Resource Attribute Restrictions to a Profile Function in an application.

Note: Some applications may only have 1 or 2 of the above administrative components.

11



Search

444 Navigation Menu
% WISA Home
¥ PPS Adminstration

USEame Guaves Els Name WS PR NG D,

DO NOT switch the Search Option _

338 User Search

""Search Option

% User Administration

(.*
Search: VIS

" WISA

1
-

"Search Criteria I’

i

the “User Administration” tab™*

User Name: |
Last Name: | First Name:
Email: |
. | S h
**Search is accessed through

% Search Option — Users can search in both WAMS and WISA for existing WAMS IDs

*» Search Criteria — Search by Name or Email

s Search Button — After all criteria has been entered, click to begin the search

12



Search Results

Usemame: Surocs ErgiieName: WIS PES-OGENCY-UPD

J444

44 Navigation Menu 333 User Search

% WISA Home
| [feachloéw Clicking on this icon will lead
Search: (‘:m:\s users to that specific Individual
Summary.

Search Criteria

User Name:
Last Name: |sim ; First Name:
Email:

Search Results

User Name Last Name First Name ‘ Ml ] WAMS Email

simbs Sim Bruce simbs@co.outagamie.wi.us
access11012007 Sim Mar

simesan sime sandra

Simmonds05 Simmonds Amanda

msimmons100 Simmons Margaret

s “Starts with” — Searches from this page will bring back partial and complete
matches. For example, searching on “SIM” brings back “SIM,” “SIME,” and

“SIMMONS.”

* Search results will appear on the same page when you click the search button. 13




User Details Page

o

Logout |

4 Navigation Menu
BMSA Home
F PPS Adminstration

Username: briking Fraofile Mame: WISA-PPS-AGENCY-UPD

332 User Details

Uszer Information

when you add or
change access to

07/02/2008 pdated By: gurrocld

User Mame: briannaking

*Last Mame: |King *First Mame: |Elrianna Ml |

*Start Date: 1211372007 End Date: hitd (DD ;W@

=Email: |hriannaking@wisconsin.gnv There are '[hl‘ee

Comments. E distinct parts of
Current Size = 0 characters (200 characters max.) LI the User Detall

I PPS Application Access Page that need
ir At Anplication End Date: to be updated

Admin Unit |_L|

Profie: = PPS for a user.

Start Date: W ¢ [OD IW'@'

End Date: W ;oD IW'@'

Delete r

z.

% Admin Unit Level Admin Unit Profile Start Date End Date | Delete(l| |

AGEMNCY STATE OF WISCOMNSIMN AGEMNCY 062352008 @ (@
ADMIMISTRATOR

14




User Information

User Details

User Information
Update Date: Updated By:
User Name: cggurrol

*Last Name: IGurroIa I*First Name:I rCG M |

=Start Date: [Mm 4|DD fYYYY & End Date: (MM 4|oD ffYYYY @&

*Email: |RAZOVO7@aim.com

Comments: A

Current Size = 0 characters (200 characters max.)

* Key Rules when adding PPS access for a new user:
1. All fields marked with an asterisk (*) must be filled in to be considered complete.
2. Start date - Cannot be prior to current date.

3. Email - Must be the email address that created WAMS account. (This is already
defaulted when the user is brought up on the screen.)

4. End date - Specifies when an individual’s access to the system will be terminated.

15



Profiles

PP5 Prohle Azsignment

appropriate access to certain levels

Admin Unit Level: I vI
o Profile Assignments - allows administrators to grant
Admin Unit: | vl

Profile:
Start Date: IMM ."IDD ."IWW ,:EI, — - )
_ - Start / End Dates- specifies the day an individual’s
End Date: (I I = . . . . . .
Delete = access will begin or will expire in the system (immediate)
Reset Add
il Admin Unit Lewvel Admin Unit Profile Start Date Endl Date Deleted
‘x}(}

Save Cancel

s Complete the fields according to the table below based on whether you represent
an LEA or B-3 Program and click “Add” then “Save.”

Birth to 3 Program LEAS
Admin Unit Level Select “Agency”’
Admin Unit Select your agency’s name, which should display in the list
Profile Select “Birth to Three Full Access”
Start Date Date access is being granted.

16



Adding Users

User Details

User Information

Update Date: Updated By:
User Mame: Iutherk
*Last Mame: |King *First Mame: |Luther Ml l_
*Start Date: w ¢ [oD s frere @ End Date: w ¢ [oD s [ @
*Email: |
Comments: ;'
=

Current Size = 0 characters (200 characters max)

PP5 Application Access

Application Start Date: [07 [25 ;[z008 @

PP5 Profile Assignment

Application End Date:

Admin Unit Level:

IAgency YI

|.Jefferson Birth to Three j

Admin Unit:

Prafile:

|Elir1h to Three Update Access
o7 yz5 [z008 @
W ([oD s [reve @

Start Date:

+* Once all information
IS provided, click the
Add button.

+» This will then populate
and be displayed as a
new record for that
individual.

+* Click the Save
button to
update

Add

| FPP5 Profile Assignment

Admin Unit Level

Admin Unit Level:

I ]‘

changes.

Admin Unit: | j

Frofile: | j

Start Date: mm ;[oD IW'@

End Date: mm ;[oD IW'@

Delete r

.'I' | Reset | | Add |
Admin Unit Level Admin Unit Profile Start Date End Date | Deletetl| |
AGEMCY JEFFERSOMN BIRTH T Birth to Three Update 0712552008 )

THREE Access

D ETD:



Terminating Access

f Logout

ty Ar

Username: gurrocl4 Profile Name: WISA-PPS-AGENCY-UPD

I — ¢ First, click on the
i:HM — User Details Edit ICon (z'

b PPS Adminstration

User Information

Update Date: Updated By:

User Name: martinl 3¢ b »
=LastName: [king — =FirstName: [cother — owme[ R E nter an E nd Date
=Start Date: [os/[o1 /[2008 @ End Date: [oa1[20[2008 @ fOI‘ the PPS PI’OfI|e
N Assignment and click

on the Update
Current Size = 0 characters (200 characters max.)
PPS Application Access b u tt O n
Application Start Date: |MM /W/W (9 Application End Date: . .
PPS Profile Assignment ‘:’ Th I S WI I I th e n
Admin Unit Level: Agency ~
s populate and be
SDS FULL ACCESS - 1
_ — dlsplayec_l as a new
o5 /517506 @ record with that
: _ specific “End Date”
PPS F:;ofile Assignment
Admin Unit Level: v
Admin Unit: .
Profile: ’:’ CIle OI"I the
Wi oD /vy @ Save button
MM [DD [YYYY (@
", e e to update
\ changes
B [ Admin Unit Level Admin Unit Profile StartDate | EndDate | Deleted
\> ’ AGENCY DANE SDS SDS FULL ACCESS 08/08/2008 09/20/2008
Never put an end date in the User Information or PPS Application Access [ save ] cancel J

sections of the User Details page. This could affect the user's access to PPS

or other systems at a different position or employer. 18



Error Messages

1 Navigation Menu
SMEL Home
¥ PPS Adminstration

o Logout

Username: briking Frofile Mame: WISA-PPS-AGENCY-UPD

]
Hdd

User Details

The following events have occurred:

€@ GLOO1 :Data Required. (sase Enter Data in 'Start Date' field.

¥ GLOO1 :Data Required. PRase Enter Data in 'Email fiely

Usger Details

Uszer Information

Update Date: UpdatedWy:

User Marne: Iutherk Q
*Last Mame: [King *First Name: [Luther M || Error Messages — These will
*Start Date: mu ;[OD s[rery @ End Date: T N g =] appear at the top of the
“Emal | screen if fields are left empty

Comments: ;l L. i

= or if improper data is
Current Size = 0 characters (200 characters max) entered )
PPS5 Application Access
Application Start Date: [07 ([25 [z008 @) Application End Date:
PPS Profile Assignment

Admin Unit Level: [Ageney =]

Adrnin Unit: | =l

Profile: | =

Start Date: mn ;[oD IW@

End Date: M [oD IW@

Delete Il

Admin Unit Level Admin Unit Profile Start Date | End Date | Delet-e(l| | |

Save Cancel

19



Security Officer Checklist

To become a Birth to 3 Program PPS security officer:
<+ Create a WAMS ID for yourself from the PPS gateway page.
+ Send the WAMS ID to your TA lead.

To grant or remove access to PPS for Birth to 3 Program PPS
users:

< Inform users in the Birth to 3 Program to create WAMS IDs.
< Collect form F-00044 from PPS user, file for future reference.

+ Log into the WISA Training Environment and set up access for
the ID to the PPS Training Region.

+ Log into the WISA Production Environment and set up access
for the ID to the PPS Live Region.

Terminate a Birth to 3 Program PPS user’s access when they leave
or no longer require access for their job.

20


https://www.dhs.wisconsin.gov/forms/f0/f00044.docx
https://www.dhs.wisconsin.gov/forms/f0/f00044.docx
https://www.dhs.wisconsin.gov/forms/f0/f00044.docx
https://trn.wisa.wisconsin.gov/wisa/
https://wisa.wisconsin.gov/wisa
https://wisa.wisconsin.gov/wisa

