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Agenda

Year in review - 2019
Important updates
Hire our graduates campaign

How to incorporate videos to attract
applicants

Demo of the WisCaregiver website
Employer responsibilities

Next steps

Questions
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Year in Review 2019

 Latest quarterly data-9/30/2019
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Year in Review 2019

Due to the number of current registrants
and training enrollees:

* Registration closed 7/31/2019

* Training enrollment closed 8/15/2019




Year in Review 2019

Participants

* 13 technical colleges with approved
nurse aide training programs (NATPs)

* 10 private NATPs
* 17 nursing homes with NATPs
* 310 nursing home participants




Year in Review 2019

As of November 30, 2019 there are:
* 9,010 registered for WisCaregiver Careers

3,212 students enrolled in training

2,171 successfully completed training

1,995 completed testing

770 employed at WI nursing home
» 872 successfully tested but not employed*

* This is according to our reports however, the majority of these
are employed but no employment record has been entered into
the tracking system.




Year in Review 2019

* Created 8 videos
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Year in Review 2019

» WisCaregiver Careers highlighted in
Governor's Proclamation for Nursing
Assistant week - June 13-20

* WCP staff networking

= 15 states (2 received CMP awards)
= lcountry




Important updates

* August 2019 DHS request to CMS to extend
WisCaregiver Careers. CMS denied request.

* September - November DHS appealed,
provided additional information. CMS final
ruling - CMP funding can not pay for training
or testing.

* Focus for 2020 to employ WisCaregivers in
participating nursing homes.

* DHS continues to explore ways to extend
the program.
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Hire our Graduates
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https://www.youtube.com/embed/8mo5oSXATjg?_sm_au_=inVk314vwWTn11jHBLQtvK7BJGKjp
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Hired and recorded so far....

# of NHs hiring 1 to 58
WisCaregivers - 772

H # of NHs
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Presenter
Presentation Notes


772 recorded hires as of 11/30/2019

170 nursing homes hired and recorded at least 1 WisCaregiver

140 nursing homes have not recorded a WisCaregiver hired


DHS Social Media

See our new Hire
Our Graduates

video DHS social
media platforms

(13}

Wisconsin Department of Health Services s
Movember 29 at 4:30 PM - &

The most important aspect of #caregiving? Caregivers. More than 3,000
have enrolled in #WisCaregiver Careers, and they are eager to start their
employment working with the elderly in nursing homes. If you are already a
participating nursing home, double-check your email listed on
WisCaregiver.com. New CNAs will be contacting you directly for
employment. If you would like to become a participating nursing home, it's
not too latel Email DHSCaregiverCareen@dhswisconsin.gov today.
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WisCareqiver Gareers

WisCaregiver.com




Attracting Applicants

Customize your website

* Use the WisCaregiver Careers videos on
your website and social media

* Use #wiscaregiver in your posts

* Use the WisCaregiver Careers brochures
at job fairs



https://www.dhs.wisconsin.gov/publications/p02126a.pdf

WisCaregiver Website Demo

Find a Participating Mursing Home

WizCaregiver Participating Mursing Homes
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CNA Page

° www.wiscaregiver.com
WisCaregiver Careers: Adding 3,000 Nursing Home Caregivers

7 B
WisGareqver Careers

View WisCaregiver nursing homes

offering a $500 retention bonus.
Learn More

WisCaregiver Careers started with free nurse aide training and testing for caring individuals not currently listed on the Wisconsin Nurse Aide Registry. After
successfully completing training and testing, participants apply for a job with a participating nursing home, and receive a 5500 retention bonus after six months of
work., Those WisCaregiver nursing homes are listed below. Those in training programs now, or who have just completed a training program, can use the map or
tables to contact a participating nursing home about employment. This was previously Step 3 in the process.

For more Information about the WisCaregiver Career Program, visit the program overview page.
If you have questions about the WisCaregiver Career Program, email us=
For information about hiring our gradusates.



http://www.wiscaregiver.com/

CNA Page

Page features:
* WisCaregiver Careers program
information
* Program updates
* Program requirements
* Participating nursing homes

Participating Nursing Home Listings
Name, location and website

City (Google Maps link to location)
County

Contact Email




WisCaregiver Employer Tips

Check your contact information for
accuracy

 List an accurate facility website

* Feature the correct email address

Check if an applicant is a WisCaregiver by:
 Check the nurse aide registry (3™
paragraph):
https://wi.tmuniverse.com/search

* Email WisCaregiver Careers:
DHSCaregiverCareer@dhs.wisconsin.gov



https://wi.tmuniverse.com/search
https://wi.tmuniverse.com/search
mailto:DHSCaregiverCareer@dhs.wisconsin.gov

This nurse aide is eligible to work in federally certified nursing homes, intermediate
care facilities for individuals with intellectual disabilities, home health agencies, and
hospices.

This nurse aide is also eligible to work in hospitals, including critical access hospitals;
and state licensed-only facilities and agencies, including assisted living facilities.

This nurse aide has completed nurse aide training and testing through the WisCaregiver
Career Program.

This nurse aide has no substantiated findings of abuse, neglect or misappropriation of
client's property on the Wisconsin Caregiver Misconduct Registry.

Misconduct History

Mo history of misconduct

Certification History

Nurse Aide
w03

active 02/14/2019 02/28/2021




Program Overview Page

WisCaregiver Career Program

WisCaregiver Career Program

' rogram on March 1, 2018. DHS received

R R ——— S

WisCaregiver.com

As of July 31, 2019, more than 9,000 people have registered for the WisCaregiver Careers program.
To date more than 3,000 people have enrolled in training. Due to the number of current registrants
I-(eep Me Posted and training enroliments, both new registration and training enroliment are closed
for WisCaregiver Careers until further notice. We are exploring ways to extend the program and re-
‘open registration.
Sign up to receive updates @ on recent
Jopments regarding WisCaregiver People who are already enrolled in a training program with WisCaregiver Careers can continue with
= s the program as usual. Thos in training programs now, or who have just completed a training:
Careers Program can contact a participating nursing home about employment.
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WisCaregiver Careers In the News



https://www.dhs.wisconsin.gov/caregiver-career/index.htm

Program Overview Page

Key features:

* Marketing and Recruitment, Training,
Testing, Workforce Solutions Webinars

 Sign up to receive program updates:
https://public.govdelivery.com/account
s/WIDHS /subscriber/new?topic id=WI
DHS 430

* Send us questions via email:
DHSCaregiverCareer@dhs.wisconsin.gov



https://public.govdelivery.com/accounts/WIDHS/subscriber/new?topic_id=WIDHS_430
https://public.govdelivery.com/accounts/WIDHS/subscriber/new?topic_id=WIDHS_430
https://public.govdelivery.com/accounts/WIDHS/subscriber/new?topic_id=WIDHS_430
mailto:DHSCaregiverCareer@dhs.wisconsin.gov

Use Program Resources

Link to:
WwWw.wiscaregiver.com

WisCaregiver Careers: Hire Our Graduates

You can also link to
our new graduates
page:
https://www.dhs.wisc
onsin.gov/caregiver-
career/graduates.htm -
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http://www.wiscaregiver.com/
https://www.dhs.wisconsin.gov/caregiver-career/graduates.htm
https://www.dhs.wisconsin.gov/caregiver-career/graduates.htm
https://www.dhs.wisconsin.gov/caregiver-career/graduates.htm
https://www.dhs.wisconsin.gov/caregiver-career/graduates.htm
https://www.dhs.wisconsin.gov/caregiver-career/graduates.htm

WisCaregiver Employers

As an employer participant it is important
to enter the data timely in the tracking
system.

- Enter date the WisCaregiver was hired,
for current employees, when the CNA
started working as a nurse aide.

- Employers complete the 6 month
employment survey or if employment
ended prior to the 6 months or changed
their status.




Next Steps

WisCaregiver Careers continue through
2020 - focus on employing

Respond to the mailbox, provide updates
support WisCaregiver and the employers

Surveys to training programs and
students

Continues to explore funding options
Periodic webinars in 2020
Governor's Caregiver Taskforce




Resources

 Mailbox:

dhscaregivercareer@dhs.wisconsin.gov

* Website: www.dhs.wisconsin.gov/caregiver-
career/index.htm

* Student webpage: www.wiscaregiver.com

* Listserv: https://public.govdelivery.com/
accounts/WIDHS /subscriber/
new?topic id=WIDHS 430



mailto:dhscaregivercareer@dhs.wisconsin.gov
https://www.dhs.wisconsin.gov/caregiver-career/index.htm
https://www.dhs.wisconsin.gov/caregiver-career/index.htm
http://www.wiscaregiver.com/
https://public.govdelivery.com/accounts/WIDHS/subscriber/new?topic_id=WIDHS_430
https://public.govdelivery.com/accounts/WIDHS/subscriber/new?topic_id=WIDHS_430
https://public.govdelivery.com/accounts/WIDHS/subscriber/new?topic_id=WIDHS_430

Questions




	WisCaregiver Careers�Workforce Solutions
	Agenda
	Year in Review 2019
	Monthly Registrations
	Year in Review 2019
	Year in Review 2019
	Year in Review 2019
	Year in Review 2019
	Year in Review 2019
	Important updates
	Hire our Graduates
	Hired and recorded so far…. 
	DHS Social Media
	Attracting Applicants
	WisCaregiver Website Demo
	CNA Page
	CNA Page
	WisCaregiver Employer Tips
	Slide Number 19
	Program Overview Page
	Program Overview Page
	Use Program Resources
	WisCaregiver Employers
	Next Steps
	Resources
	Questions

