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Children’s Long-Term Support (CLTS) Waivers: Regional Assignments and Contact Lists 

This document contains information regarding CLTS regional and topical assignments for Children’s Services Specialists 
(CSS). This document includes a map which displays each county’s assigned CSS. Your county’s assigned CSS is your 
primary contact for questions and information related to CLTS. Certain topics are handled by one individual on a 
statewide basis. 
 

Send the following requests to DHSCLTS@wisconsin.gov: 
 High Cost Requests  Home Modifications 
 Incident Reports  Transition to Ongoing Requests and ISPs 
 Step 1   Step 2 
 Recertifications 
 Restrictive Measures Application Packets  

 Autism Treatment Wait List Requests 
 Foster Care Placement Step 2 
 Level 5 Shift Staff Foster Care Prior 

Approval Requests  
 

Specific Topic Areas and Contact Information: 
 

 Autism 
o Autism Treatment Services and Behavioral Consultation: Contact Bill Murray at 

William.Murray@wisconsin.gov, or (608) 261-5998, for questions related to autism services, the statewide 
waitlist, diagnostic reviews, or behavioral consultations. 

o Early Transition to Ongoing Requests: Send requests for transitions prior to the child finishing at least 2 years, 
6 months of treatment to Bill Murray at William.Murray@wisconsin.gov. 

o Autism Treatment Level Switch Requests: Send requests to change treatment level from Classic/EIBI to the 
CBI model to DHSCLTS@wisconsin.gov. 

 

 Enrollment 

o Appeals: For assistance with the processing of appeals, email the CLTS inbox at DHSCLTS@wisconsin.gov.  

o Changes (Denials, Suspensions, Terminations of Eligibility, or Updates): Email the CLTS Inbox at 
DHSCLTS@wisconsin.gov. Note: for questions about whether or not it is appropriate to terminate a waiver 
participant, contact your assigned CSS. 

 Family Support Program (FSP): For questions related to FSP policies and procedures, contact Autumn Knudtson at 
AutumnM.Knudtson@wisconsin.gov, or call (608) 267-3257. 

 

 Foster Care Placement: Send all Step 2 applications containing foster home placement via email to 
DHSCLTS@wisconsin.gov.  

 Level 5 Shift Staff Foster Homes: Placement requires prior joint approval from the Department of Health Services 
(DHS) and the Department of Children and Families (DCF). Direct all questions to Maddie Valent at 
Madeline.Valent@dhs.wisconsin.gov, or (414) 207-0681. 

 Restrictive Measures: Contact Julie Shew at Julie.Shew@dhs.wisconsin.gov, or (920) 303-3026. 

 Third Party Administrator (TPA): For TPA claims questions (e.g., CLTS data warehouse, HIPAA codes, provider 
data, enrollment data, timely filing requests, etc.) email the Provider Registry at 
DHSProviderRegistry@wisconsin.gov. 

 
Note: Please submit electronic documents to the DHS CLTS inbox via email whenever possible. 
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Children’s Services Specialist Assignments for CLTS Waiver Services 

Brown 

Key To Regions 

Kim Nelson: (608) 267-7803 
Kimberly.Nelson@dhs.wisconsin.gov  

Maddie Valent: (414) 207-0681 
Madeline.Valent@wisconsin.gov 
 

Keith Keller: (608) 215-8968 
Keith.Keller@wisconsin.gov 

Autism-Statewide 
Autism Lead: Bill Murray: (608) 261-5998 
William.Murray@wisconsin.gov 
 Behavioral consultation – as needed for children who have autism and/or other developmental disabilities. 
• Requests for early transition to ongoing waiver services. 
• Statewide waitlist related to autism. 

 
*LSS and SFCC continue CSS assignment with Julie Bryda:  (414) 750-9606 
Julie.Bryda@wisconsin.gov  

Autumn Knudtson:(608) 267-3257  
AutumnM.Knudtson@wisconsin.gov  
and Karen Meulendyke: (608) 261-6835 
Karen.Meulendyke@wisconsin.gov   

Alice Thorson: (608) 267-7285 
Alice.Thorson@wisconsin.gov 
 

Alyssa Zirk: (608) 264-9897 
Alyssa.Zirk@wisconsin.gov  
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Waukesha 
Jefferson 

Autumn Knudtson and Maddie Valent 
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Children’s Services Specialist Assignments for CLTS Waiver Services 
(Black and White Version) 

January 2015 

Brown 

Key To Regions 

Kim Nelson: (608) 267-7803 
Kimberly.Nelson@dhs.wisconsin.gov  

Maddie Valent: (414) 207-0681 
Madeline.Valent@wisconsin.gov 
 

Keith Keller: (608) 215-8968 
Keith.Keller@wisconsin.gov 

Autism-Statewide 
Autism Lead: Bill Murray: (608) 261-5998 
William.Murray@wisconsin.gov 
 Behavioral consultation – as needed for children who have autism and/or other developmental disabilities. 
• Requests for early transition to ongoing waiver services. 
• Statewide waitlist related to autism. 

 
*LSS and SFCC continue CSS assignment with Julie Bryda: (414) 750-9606 Julie.Bryda@wisconsin.gov  
 

Autumn Knudtson: (608) 267-3257 
AutumnM.Knudtson@wisconsin.gov 
And Karen Meulendyke: (608) 261-6835 
Karen.Meulendyke@wisconsin.gov  

Alice Thorson: (608) 267-7285 
Alice.Thorson@wisconsin.gov 
 

Alyssa Zirk: (608) 264-9897 
Alyssa.Zirk@wisconsin.gov  
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 Autumn Knudtson and Maddie Valent 
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Children's Services Specialists: County Assignments

County CSS County CSS County CSS
Adams Keith Keller Iowa Alice Thorson Polk Keith Keller
Ashland Keith Keller Iron Keith Keller Portage Keith Keller
Barron Keith Keller Jackson Keith Keller Price Keith Keller
Bayfield Keith Keller Jefferson Maddie Valent Racine Autumn and Karen
Brown Kim Nelson Juneau Keith Keller Richland Alice Thorson
Buffalo Keith Keller Kenosha Autumn and Karen Rock Autumn and Karen
Burnett Keith Keller Kewaunee Kim Nelson Rusk Keith Keller
Calumet Autumn and Maddie La Crosse Alice Thorson Saint Croix Keith Keller
Chippewa Keith Keller Lafayette Alice Thorson Sauk Alice Thorson
Clark Keith Keller Langlade Keith Keller Sawyer Keith Keller
Columbia Alice Thorson Lincoln Keith Keller Shawano Kim Nelson
Crawford Alice Thorson Manitowoc Kim Nelson Sheboygan Autumn and Maddie
Dane Alice Thorson Marathon Keith Keller Taylor Keith Keller
Dodge Maddie Valent Marinette Kim Nelson Trempealeau Keith Keller
Door Kim Nelson Marquette Alice Thorson Vernon Alice Thorson
Douglas Keith Keller Menominee Kim Nelson Vilas Keith Keller
Dunn Keith Keller Milwaukee Maddie Valent Walworth Autumn and Karen
Eau Claire Keith Keller Monroe Keith Keller Washburn Keith Keller
Florence Kim Nelson Oconto Kim Nelson Washington Alyssa Zirk
Fond du Lac Autumn and Maddie Oneida Keith Keller Waukesha Maddie Valent
Forest Keith Keller Outagamie Kim Nelson Waupaca Kim Nelson
Grant Alice Thorson Ozaukee Alyssa Zirk Waushara Alice Thorson
Green Alice Thorson Pepin Keith Keller Winnebago Autumn and Maddie
Green Lake Alice Thorson Pierce Keith Keller Wood Keith Keller

Note: Please submit electronic documents to the CSS via email whenever possible.

Email: DHSCLTS@wisconsin.gov

PO Box 7851

Lutheran Social Services and St. Francis Children's Center continue CSS assignment with Julie Bryda

FAX: 608-223-7703

CLTS Contact Information

Madison, WI 53707-7851

1 West Wilson St, Room 418
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