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CLTS Program TPA 
Transition Overview

 The CLTS Program TPA role will be transitioning from Wisconsin 
Physicians Service (WPS) to Gainwell Technologies, LLC. 

 The CLTS Program TPA processes CLTS Program claims from providers 
and prior authorizations (PAs) from county waiver agencies (CWAs).

 The anticipated date of this transition is Q2 2025.

 Throughout this transition, DHS will communicate with providers with 
updates and provide opportunities for training prior to 
implementation.



To protect and promote the health and safety of the people of Wisconsin 4

Updated Project Timeline

 Initiate: May–Sep. 2023: Complete

 Design: Sep. 2023–May 2024

 Construct/Test for Gainwell: May 2024–Jan. 2025

 Pre-Implementation & Go Live Phase: Feb.–Jul. 2025
o Provider testing available with technical assistance: Feb.–May 2025

o Go live: May 2025

o Provider testing environment will remain available until: July 2025



ForwardHealth Portal
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ForwardHealth Portal 
There is only one portal for the program.

 The ForwardHealth portal will be the source for information such as 
viewing claims history, viewing prior authorizations (PAs), and other 
reference information such as user guides and fee/rate schedules. You 
can also submit claims from the portal which we will talk about in 
later slides.

 There is no separate “Gainwell” portal.

 Before the transition date, you will receive a letter containing a PIN to 
sign in to the ForwardHealth Portal. We will talk more about this later.



Claims Submission – General Updates



To protect and promote the health and safety of the people of Wisconsin 8

New requirement to submit International Classification of 
Diseases (ICD)-10th Revision Clinical Modification (CM) codes on 
claims.

 Will be included on the PA

 Will be a specific diagnosis code or Z41.8 – encounter for other 
procedures for purposes other than remedying health state, 
unspecified

Claims Submission: ICD-10
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New requirement to submit place of service (POS) code on 
claims. 

Will not be included on PA to continue to allow flexibility for POS 02 
Remote Services.
o Guidance will be found in the ForwardHealth Portal in the CLTS Fee 

Schedule for all procedure codes.

o Guidance will also be found in the Claims Submission User Guide.

o Will be included in claims submission training closer to the transition date.

Claims Submission: Place of 
Service



Claims Submission – Options
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DHS accepts Health Information Portability and Accountability 
Act (HIPAA) compliant formats.

 We cannot accept WPS proprietary spreadsheet submissions.

 Formats accepted:
o Direct entry claims in the ForwardHealth Portal

o Electronic – 837i and 837p

o Paper - Centers for Medicare & Medicaid Services (CMS)-1500 and 
Universal Billing (UB)-04

Claims Submission Options
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ForwardHealth has three options for direct entry:

 Claim Wizard – Direct Entry

 Claim Wizard – Claim Copy - Allows the user to create an exact copy 
of a paid claim, and then providers may update details as necessary, 
such as date of service or units. 

 Claims Panel – Create Claim From PA - Allows users to create a claim 
based on information from the PA, with information prepopulated on 
the claim. 

Direct Entry
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 Electronic 837 submissions will need to be created. 
o Free software is available online (eg, PC-ACE Pro 32, which is endorsed 

by Medicare) 

o Providers should find the solution right for them

 837 submissions, once created, can then be uploaded directly into 
the portal 

• Training will be provided

• Companion guides are available to help you get your systems ready

837 Information
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Companion guides offer payer-specific requirements that 
supplement the overall 837 implementation guides.

 Every payer has these documents outlining what they require in 
addition to the standard 837 format.

 This will provide you with the information we discussed, including the 
sender/receiver ID as well as other elements.

837 Companion Guides
1 of 2
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837 Companion Guides

These guides are public and currently available on the 
ForwardHealth Portal:

 P-00265: Instructions Related to 837 Health Care Claim: Professional 
(837P) Transaction Based on ASC X12 Implementation Guide

 P-00266: Instructions Related to 837 Health Care Claim: Institutional 
(837I) Transactions Based on ASC X12 Implementation Guide

2 of 2



To protect and promote the health and safety of the people of Wisconsin 16



To protect and promote the health and safety of the people of Wisconsin 17



Medicaid IDs
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Provider ID Requirements

 Medicaid IDs (MA IDs) are required for the submission and processing 
of CLTS claims.
o Tax IDs will no longer be accepted on claim submissions.

o MA IDs will be on the PA.

 Prior to the provider testing window, you will receive a letter 
containing a PIN to sign in to the ForwardHealth Portal. This letter will 
include your MA ID(s).

 DHS will share provider MA IDs with CWAs if the provider is registered 
to provide services in their county.
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 Each service location/directory location will have a unique MA ID.

 Providers are encouraged to ensure their registration is up-to-date 
now.

The DHS CLTS Provider Registry remains the “source of truth” regarding 
provider information, meaning all changes must be made in this registry. 
DHS passes this information to Gainwell to upload to their provider file and 
ForwardHealth Portal.

Provider Registrations and MA 
IDs
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 If you have one location:
o Enter this as your main Business Name and Business Address.

o Enter this as your Directory Location.

 If you have more than one location:
o Enter your main location as your Business Name and Business 

Address.

o Enter your main location as a Directory Location.

o Enter all other service locations as a Directory Location.

Provider Registrations and MA 
IDs: Locations
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Medicaid IDs
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Claims Submission and 
Medicaid IDs

 Non-Healthcare Providers who do not have a National Provider 
Identifier (NPI)

Will submit claims using their MA ID with all claim submission methods.

 Healthcare Providers who do have an NPI 
o Must submit the NPI on claims submitted via the electronic 837 method. 

Cannot submit MA ID on an 837.

o Will use the MA ID to submit on all other claim submission methods. Can 
also include NPI.



Discussion



Discussion
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What’s Next

Gainwell and DHS will partner to offer another provider forum. 
We will send out an email soon to save the dates. There will be 
one forum with two options to attend:

 August 21, 10-11 a.m.

 August 28, 2-3 p.m.

Training – Dates to be announced
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What’s Next: Claims Training

 Two sessions
o Providers who use technology often

o Providers who are less familiar with technology

 Topics
o Accessing ForwardHealth Portal

o Claim form

How to fill out the panels (i.e., 
header, detail, insurance, etc.)

o How to upload attachments

o How to submit the claim

o Understanding claim status

o Adjusting a claim

o Copying a claim

o Resources
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What’s Next: PA and EFT 
Training

 One session 

 Topics
o Accessing ForwardHealth Portal

o Viewing PAs

o Creating a claim from a PA

o How to sign up for electronic funds transfer (EFT)



To protect and promote the health and safety of the people of Wisconsin 30

Questions?

If you have questions regarding the CLTS Program TPA 
transition, please email:
dhscltsproviderrelations@dhs.wisconsin.gov.
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