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COVID-19 Specimen Acceptance

• Specimen Identification

oPatient first name, last name, and DOB

• Specimen Collection

oDate and time of collection

• Specimen Transport

oMust meet temperature requirements for the 

collection device (Exact supplies 2-8C)

Specimens that do not meet these criteria 

will be rejected
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Questions on Results?

Call 844-570-9730

for additional support


