
 
 

Division of Quality Assurance (DQA) 
Nursing Home Webinar 
September 24, 2020 | 10:30 a.m.-12:00 p.m. | 

Welcome and Introductions 

Updates 

 Voting Update- Rachael Selking, State Ombudsman  

                            Barbara Beckert, DRW  

 DHS Voting Update – Ryan Wozniak, DHS  

 Testing Updates -Dan Perron, DQA  

 New Lab Introduction/ Mako Medical - Marc Cullinan, Mako Medical  

 Emergency COVID-19 Mental Health Project For Long-Term Care Facilities- Jean Kaske, Behavioral 

Consulting Services  

 Nurse Aide Training and Testing Updates – Therese Van Male, DQA    

 BNHRC Updates - Jessica Radtke & Ann Angell, DQA   

 FICS Survey 

 Survey Information QSO–Memo 20-39 NH 

 Q&A 

Resources: Information Available on the DHS and State Websites 

o Long-Term Care Providers 

https://www.dhs.wisconsin.gov/covid-19/nursing-homes.htm  

o GovDelivery Listserv Signup 

https://www.dhs.wisconsin.gov/regulations/listserv-signup.htm  

o Health Alert Network Messages 

https://www.dhs.wisconsin.gov/covid-19/han.htm 

o COVID-19 Nurse Aide Information 

https://www.dhs.wisconsin.gov/covid-19/nurse-aide.htm  

 

 Next Meeting: Thursday, October 1, 2020 - 10:30 a.m.- 12:00 p.m. 

FOCUS November 19th - No Webinar  

Thanksgiving November 26th – No Webinar 

 

https://www.cms.gov/medicareprovider-enrollment-and-certificationsurveycertificationgeninfopolicy-and-memos-states-and/nursing-home-visitation-covid-19
https://www.dhs.wisconsin.gov/covid-19/nursing-homes.htm
https://www.dhs.wisconsin.gov/regulations/listserv-signup.htm
https://www.dhs.wisconsin.gov/covid-19/han.htm
https://www.dhs.wisconsin.gov/covid-19/nurse-aide.htm

